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2. umsgumsliuinisialy (Overall Standards)

nulasenu Wvisne Bl Jgywnguassa
1.0.-66 n.N.-66 ii.n.-66 Tasuna 1 e
2.1 a@wnsadwlniduldfesas 90 ndsan litfoundn 90%
szuulWindadas dunnaildzuude
oniu nsdianiu 100.00% 100.00%
- aunsaselnfunelu 4 va. (03) 262 284
- dnelwAwAunt 4 v (ada) - -
22 awnaudledeiosdouludeussiulnia laifowndn 95%
#300az 95 aelu 4 Wou(GesSouilu
agdnwaldnes) 100.00% 100.00%
- awnsaudlededeueuvelilin
melud feu (Fe9) 6 1
- ufilvdefeuFouvosdliluin
Aund 4 ideu (3e9) - -
nulasenu Wvane Bl Jeywnguassa
1.0.-66 n.N.-66 ii.n.-66 Tasuna 1 e
23 mssumizlnihildase
23.1 gl luesuunsnimiennifeu laivfosndn 98% 100.00% 100.00%
NTE
- dﬂuﬁwwﬁjleﬁwﬁ‘l’iﬁﬂ%mmﬁW (579) 2,150,447 2,153,641
- ﬁﬂmutﬂﬂﬂﬁﬂuwmuwﬁwm (5) 2,150,447 2,153,641
23.2 gl luadiossumioe yniiou nsie 100% 100.00% 100.00%
- wAmglihildasmnidou (1) 463,713 464,786
- Swnglilihandentmue (519) 463,713 464,786
2.4 Faddundmiialnirlunsasiou liitioandn 95% 100.00% 100.00%
lidesnindovaz 95
- Sodslundamilelilsrudlelnh (s 2,614,160 2,618,427
- Swniludailenlwiniomn (1) 2,614,160 2,618,427
nu/lasenu Wmisne Ml Jgywnguassa
1.0.-66 N.N.-66 f.n.-66 lasuna 1 '
2.5 paudeiosSuninglélni wisannld 100% 100.00% 100.00%
Sudn3oe anelu 30 Juihms Lideendn
Sowaz 100
- awnsaneuinvelilvin
nelu 30 fwins (Fe) 26 14
- meuamveliliin
Aundh 30 Suhnns (5e9) - -
2.6 noude¥oaiauangléluiwnalnsdni laiffesnd1 90% 100.00% 100.00%
(Call Center) ety 10 Wil
liifosndnFowas 90
- annsaseudauvelglnih
melu 10 widt 1 0
- moumnuvewldlil
Wiundn 10 wit - B
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3. wasgrunsliuinsiinstwihfuussiuduglélvifiiues nn. (Guaranteed Standards of Performance)

nulasenu

Wvisne

Wan1sANIuIIL

1.0.-66 n.N.-66 ii.n.-66

Tasuna 1

Ugymaguassa

3.1 auawlni
3.1.1 maudswesulwihdrmiiteufdRanu mu
wiu (Planned Outage) a“w%usﬂ%lwﬂﬂﬁﬁmﬁya
wifouasuunazauiuiaus 300 VA Tuly
onciu nsdianidu
nsudedulu
- udwadulnihaemih
lidtiosndt 3 Ju (570)
- wiwedulnihare desndt 3 Ju (1e)
n1sufiReu
- UftRnuiunuszagnaiiudsly (19)
- lannsaujifnuiunussezioa

udaly (518)

100%

100%

100.00% 100.00%

158 190

100.00% 100.00%

158 190

nulasenu

Wvane

wan1sANduIIL

1.0.-66 n.N.-66 ii.n.-66

Tasuna 1

Ugymauassa

3.1.2 maudledgmlnidu dmsugldlninlu
wnmAavieumenavnTIfinada
wlfoutasmupmauufus 300 KVA Tuld
anviu nadianidu
- uhladlgmlwihdy mely 24 v (519)

- wilvlgmlwiheu \iu 24 v, (579)

100%

183 195

nulasenu

Wviane

wan1sANduIL

1.0.-66 N.N.-66 ii.n.-66

lasuna 1

Ugymauassa

3.2 szuznaniifuel iy lmiveldlnih
(iufinanSuiiguelluihdnsztuuas
Ujtanmieulvasudau) nsdifiszuu
Smireniouaguda
321 szuuusedusi (380/230 Taad)
3211 fueliluiinfivefadedinosoualsiiu
30 uond 3 wia

- waidias

aelu 2 Juihns (51e)

Wy 2 fwiins (319)
- uanivmiiias

mely 5 Jwims ()

Wy 5 Jurihnig (519)

100%

100%

100.00% 100.00%
958 1,073
0 0
100.00% 100.00%
5,394 5,891

0 0

nulasenu

Wvune

wan1sanduu

1.0.-66 n.N.-66 ii.n.-66

Tasuna 1

Uoymnguassa

32.1.2 fuelflwiitveRadeimesouadiun
30 wout 3 wia
- wadies
mely 2 Jwhms (57e)
Wy 2 Jwihns (51e)
- uenwailes
melu 5 Jwihms (518)
Wy 5 fwhins (51e)
3.2.2 SLUULTIAUFI(22/33 1Ad)
3.2.2.1 wiowlaswuiasaniuliiiy 250 wie

mulu 35 Tuims (518)

WAy 35 wihinig (518)

100%

100%

100%

lififinesvumiiunii 30 A #ldluwn nwa.2

100.00% 100.00%

133 109




WNANITANTUI

nu/lassnuy wvane Jsynguassa
1.0.-66 n.N.-66 fi.n.-66 lasuna 1 o
3.2.2.2 wilowUasuuasauiuiundl 250 Ao 100% 100.00% 100.00%
ualaliAin 2,000 1
melu 55 Twins (518) 5 0
Wiy 55w (518) - -
3.3 szezaineuavasiifldliindesvevie
JoeSu
3.3.1 nsleuBedldluiuasuiomanasy 100% 100.00% 100.00%
ydnUseiunsldlui
melu 15 wihns (57e) 11 24
Wy 15 Awing () - -
3.3.2 msdwaundnusziunsldlih 100% 100.00% 100.00%
melu 3 Suhns ($19) 2,029 1,858
Wy 3 Juihinis (579) - -
u/laseny Whnane bl Ueyunguassa
1.0.-66 N.N.-66 §.n.-66 asuna 1 '
333 mamyedeudeiesiou edusedu 100% 100.00% 100.00%
usssiuliit uaglvdnseniu
- wugldlwi anely 5 Twhns (51e) 7 1
- wudldlvd Ay 5 Swhns (1) - -
3.3.4 nansaeutodosSeuiuatunsen 100% 100.00% 100.00%
wdertambhgliiiuarluiaiadududiluih
- andeunseiadedldluih 4 1
melu 5 Swinms (57e)
- andeunseiadedldluih
w5 Juins (31e) - -
3.3.5 nseAuRuAUINS dunstﬁﬁtﬂﬂiﬂﬂﬂmﬁn 95% 100.00% 100.00%
nsveldlity)
- sflunsmelu 25 Juiinng 4 2
- gufiunisiiu 25 Juvinis - - .
nu/lasenuy Wmisne Ml Jgywnguassa
1.0.-66 N.N.-66 f.n.-66 lasuna 1 '
3.4 szznandnelnAundu nadigneadnelui
(FudinanSuigléiwihdrsstunasujua
auouluasudau)
34.1 idlviseidn
- wadiag 100% 100.00% 100.00%
melu 1 Jwhns 7e) 14 19
Wy 1 dwihns (31e) - -
- uanaiiiay 100% 100.00% 100.00%
mely 3 Jwhms (57e) 12 aq
Wu 3 Jwihns (51e) - -
3.4.2 fldluele 100% 100.00% 100.00%
mely 2 Jwhns (57e) 0 0
Wy 2 Jwihnis (579) - -
3.5 msswRuaFuiiielasidaviotuan 85% 100.00% 100.00%
audifulseiulusszaaiitmun
mely 10 Jwhnis (578) 0 0
Wu 10 Juihnis (57e) - -




