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NIPUIUNITUIMTGNAGINTERUUSTNALUY Nationwide

1. dnguszena

1

ANBNILUIUNITUINITYNANGINATEAVUTEINALUU Nationwide (Nationwide
Customer Management: NCM) 4nvi13 uiiteldidunuanienissniuaulunisadig
ANNFNTUSAUgNANgINaTEAUYsEINALUY Nationwide TugunuuasdnsiuesAns(Business
to Business: B2B) szwindtinaulugivesgnéns fu nwa. Ssiiedndugnirifiaanuddry
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ygaiaasy faifu ielinszuaunisadeanuduiiusfugnélussduesdnideasdns
(Business to Business: B2B) tUulUagedsyuuuaziiusednina noudusaioniufeInis
wazvilmnilenitanuaianiswesgnd arsussaunisaifislunislduinisvesgndn
nasnIusNsERUANNANTUSYDsgnA M Sugniiidiamgniiufu nwa. auanansasiesen

lonannsgsianan/gsnaasuls wazudanansailumiliunisialubwimaseniu

2. UULUA

ANDNTEUIUNITUINITYNAIGINATEAUUIZINALUY Nationwide (Nationwide
Customer Management: NCM) T8t 8 unuanslunisadreauduiusivgniigsia
sEAUUTENALUY Nationwide fildunsiarsandaidenauvdninasidl amn. dmun Taed
wilnuuInsanAsiedidny (KAMR) WWugguagndn Sunveunisiuiladesgnen
Uszausunsliuinig msliansusslevidmiugndn nmsadennuduiusaiafugndn
mavausssonIufoInIsuazyilimienunianis nasnsuduteamimanlunis
Anrodoansszning nn. Augndn Tnedavingruteyagniigsfaseduuszinauuy
Nationwide kagdufinfianssun1susnisgnAngsiaseAulsenakuy Nationwide Tuszuy
asaumaiiimue agluszansuanisairsanuduiusiugndi aueduins letidng
NITUIUNITARLEBNANTAUWA kagTeaunudIAgdaUIoueuluyuueivesgnan
nszUINMsATseLdTuSFugnAiie lMAnNsUTUUTINsEUIUMIeE1eseLilas

3. A1ANNAANY
3.1 gnA1 (Customer) nu18a4 ﬁﬁLﬁuﬂi%mﬁmﬁmsﬁw%u%mwm AN,

e

asaunguisgnAlutagtu gnAnlueuian uazgnAvasruliie

3.2 gnAlavung (Target Customer) Mg Qﬂﬁwﬁlﬁ%’umﬁmimm%
dnidon leduiunsadesnuduiusiugné Gaumndnafulumungugndn sl éfmua
inarfiansangndn Weduuuimeidaaulunmsdadengndidmane

3.3 gnANgINATEAUUTEIMALUY Nationwide (Nationwide Customer) ningd
anAnfifauddnues na. Tnsdnwarnsenudussialugunuuiddinalng (Head
Quarter) ogllutszinalve finsnszaroan wagldFunsdmdennamdninasifiimunves
anln. tesiiunisaiiamnuduiusluguuuuesdnsfuesdns (Business to Business: B2B)
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3.4 MyasANNFURUSUgNAn (Customer Relationship Management: CRM)
minefls nagndvnagsialiioaiuanuduiussrazeniugnd Fouaudesnisiunnig
fuesgnAn LaLMBUAUBIANLABINTYBIgNATHENANA RIS DU NsTmanzaNiugnan
usiazngaN i

3.5 A155Ulagne (Customer Listening) vanedie nszuiun1slun1ssIusIy
asaumaiiigfugni sadunszuiunsdegnuasiiuianssusdiedeiies esiusu
AUFeINTg warAuAIAnTIresgndn sanndeld lludsly uasfienanisal dalifielsls
ANUANAINGNAN Uavasuanuduiusiugnm

3.6 msatfuayugnAn (Customer Support) nanefis nszurunsfitielignei
ansandmselasuteyaasaunalusunisveldlni usnisesy n1sviginssy Tuds
Yoyaduq MIuussloviirofants Idedsilsedndna uazasnadesiunnudosnisyos
anén
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3.7 AUABINITVOIgNAN (Customers’ Requirement) 188le &a¥gnen
Us1saureenlasuannesdns sutdudiunilavenisidnan suginsoni1ssuusnis deindl
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anumannvangluynadonyesgninmunnuieansiuanssiu

3.8 AUAIAnIIYesgnAn (Customers’ Expectation) Ma18fie ANABINTS
vosgninfignitaniuainnisSeudiasussaunisainislinan dasiuasuing sudsdoyad
¢5uSinudenng  vasusiazyena Selasihlumuaianiesgniriinasgiuen luegs
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39 N15UTNIS9NA1TINATEAUUITEIMALUY Nationwide (Nationwide
Customer Management: NCM) manefis nsa1amudusiusaiatugndnlusefussdnsiu
93AN3(Business to Business:B2B) Insn1suimsandaudninasiiesdnsivun Taedl
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fing 9 fifoue

3.10 winAuUIMITgnA1918dIAY (Key Account Manager: KAMR) 118814
wiinnuilduteumnenting warausuinveulunisussaiununisiiuinig mslians
Uszlewidmiugndn nsadennuduiusiffugnd nevauessenmdeinisuazyinli
wiennuamands saensudutemmidnlunsindedoassening nvla. flugnem

311 manslnavesnseuiuns (Work Flow Chart) Aie nslddydnwalsing ¢ Tu
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2113 <> Ao N1sinaula
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<—l—>
3.115 A9 YALTBUABTENINTUABY LU NTENIS
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2.11.6 S A9 LNANS/SNPU
3.11.7 S e g1udeya
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4. wiiiausuiinvey
4.1 599INITINAUALNITAAIN (SHN.(59))

4.1.1 finsaneyliisiedegnissfiaseiulssimaLU Nationwide Wind1u
UTN158NANS1881AY LATLRUUINITNAITINTEAUUTEINALUY
Nationwide 89 Waw.

4.1.2 Useiluuseansnanisusnisgnagsniasedulsemakuy Nationwide
Usgd1T wiousefrfugua waginmiunszuiun1suINITgIRa
5EAUUTEMARUY Nationwide ifietuseidudam dorauowuy 1
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4.2.1 MAUgLa AARIY NTEUIUNITUINITANAITINATEAUUTEINALUY
Nationwide lnilanuasnndasiviianisnisaiaauduiusivgnaves
. safansenthilvesdruiiAeades
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4.2.4 numulazdadensedeoninnuuimsgnieddylsssrddnmy
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5EAUUTEMALUU Nationwide
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4.3.1 NINTUINUNIY NTEUIUNITUINITINAITINATEAVUTEINAUUY
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. safansgnthilvesdrudiieades
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Amsmves Ny, Wiaue oilaw uay sun.(6m) wiesudsdwiiAnades 1y
Usgamnlasina
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4.4 WInMUUIMINITgNATIEEAY (KAMR) Usgdn Waw.
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NaN15l1avaINITUIUNTS (Work Flow Chart) (fa)
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6) gnAgsNniieiley/gsnaesy
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A '

mnanaifianauifiedaties 4 4o 910 6 Yo (T 1-6) avfiedndugnAgsia

a o
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UeAn 2-5 Wwnuu
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(ANRRY5DU 1 UNKNILLN)
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|
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AANYY ey
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