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2. 1n3grun1sTHuInalY (Overall Standards)
RRI GLARGTT] wWhnane il Usymguassn
n.A.-63 §.A.-63 n.9.-63 lasund 3 o
2.1 ansadnelvdrdulddesas 90 nasan Tlaivfound1 90%
szuulnihdatos tuannaildsuuse
aniu nsdigniiu 100.00% 100.00%
- aansadngliAunelu 4 v (%) 423 436
- elifudund ¢ va. (ado)
2.2 aansoudlededosFouluFosusedulnia laivfound1 95%
#3owaz 95 melu 4 WouGaeSsulu
angdnwaldnys) 100.00% 100.00%
- annsaudladefesdouvesdldlni
el 4 deu (Fov) 3 3
- ufilvdofesFouvosdldlnih
Aun 4 ey (e 0 0
ulAseny wWhnane i Usymguassa
n.A.-63 §.A.-63 n.8.-63 lasuna 3 v
23 nssruniaeluiaildase
2.3.1 ldlwillunsuunerumbenniteu lairfonndn 98% 100.00% 100.00%
1Y
- rudmmhelwihillfasmnidou (519) 2,067,101 2,071,628
- Swufldlitlummsuunsiomn (570) 2,067,101 2,071,628
2.3.2 fldlwilluamilesgumbe yadeu nnse 100%
- rudmmhelwihilliasmnidiou (519) 463,815 463,772
- Swufldlwiamdeniun (:18) 463,815 463,772
2.4 Snddlundmiialniluudasiiou laivfoundn 95%
laiifowninfovas 95
- Sndduudamdailwildsugllnin ) 2,530,916 2,535,400
- Sundudmialwinioun (ne) 2,530,916 2,535,400
R GL ARG wWvang el Usymguassa
n.0.-63 §.A.-63 n.8.-63 lasuna 3 o
2.5 noudeiasSeuandléluii ndsanld 100% 100.00% 96.97%
Suan¥ee aelu 30 Jusinns lidesndn
$ovaz 100
- annsanaumnmvesldlih
el 30 whms (Fes) 65 33
- aoumnuveslilih
WAund 30 Surhms (3eq) 0 1
2.6 naudafosSeuangldlnfimadnsdni lairfonndn 90% 100.00% 100.00%
(Call Center) aelu 10 wdi
laitfownin¥ovaz 90
- annsanaumnmvosldlih
el 10 Wil 31 20
- aoumauvesliliih
WAund 10 wiit 0 0
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3. mnsgunisliuinisiinsinihiuussfufudldiniinuas nwn. ( Guaranteed Standards of Performance)

RRI GLARGTT]

wWhnane

wan1saluy

n.A.-63 §.A.-63 n.9.-63 lasund 3

Ugynguassn

3.1 Aanwlnia
3.1.1 msudevedulniindrminiteu iRy ay
wi (Planned Outage) dsufldludinitings
ifoutawunsaiudaus 300 kvA fuly
sy nsdianidu
nsudeiulv
- wdwedulwihasewi
lidfesnd 3 Tu (518)
- wdwedulihasenh desnd 3 fu (518)
n15UfUR
- UitRnuitumuszoznaiiuddly (1e)
- BanansaufiRanuiunaszeziam
udl 5o

100%

100%

100.00% 100.00%
297 290

0 0
100.00% 100.00%
297 290

ulAseny

wWhnane

WAaNIIALEUIY

n.A.-63 §.A.-63 n.8.-63 lasuna 3

Ugynguassn

3.1.2 maudledgmlnihdy dwmsudldlnily
imAUIaYERgRE NI AN
wifewasmumsauiudus 300 kVA Guly
aniu nsdanidu

- uiledgmilvihdu melu 24 v, (510)

- uilodgmilvihdu iy 24 v (579)

100%

9 15
0 0

ulAseny

wWhnane

WAaNIIALEUY

n.A.-63 §.A.-63 n.8.-63 lasuna 3

Ugynguassn

3.2 szezmiifuellninseluiveldlnia
(Fudnaniuiifueldlnindrsztuuas
UjtRmudeuluasudaw) nsdifiszuu
Imhenionagudn
3.2.1 szuuusedush (380/230 Taard)
3211 fueldluihiivefndeiinosvunlsifu
30 wewd 3wl

- aiiles

mely 2 fwhms (519)

W 2 dwhms (579)
- uanivaiias

mely 5 fwhms (519)

W 5 Fwims (57)

100%

100%

87.08% 82.60%
923 840
137 177

96.45% 93.62%

5,383 5,689
198 388

ulAseny

wWvang

WANIIALEUIY

n.A.-63 §.A.-63 n.8.-63 lasuna 3

Unynguassn

3.2.1.2 fualdlatihiivefndelinosvumiAunt
30 wout 3 L
- adies
aelu 2 uhms (51e)
Wy 2 Jwims (57)
- uanwaiios
amelu 5 uhms (51e)
W 5 Jwims (57)
3.2.2 SYUULTINUGI(22/33 1A3)
3.2.2.1 wilowdaswwiasawiuldiiu - 250 1o

anelu 35 Fushms (578)

Wi 35 wims (51w)

100%

100%

Luiffiwesvwaiundy 30 A Aildluen nvla.2

100%

100.00% 100.00%
82 83
0 0




wan1sAiuY

RV CEARGTT] wWhnane Usymguassn
n..-63 §.A.-63 n.9.-63 lasua 3 o
3.2.2.2 wliowlaswuasuiuiunil 250 e 100% 100.00% 100.00%
usilaiiu 2,000 1Ate
aelu 55 Fwhms (518) 16 17
Wiv 55 Fuvins (57e) 0 0
3.3 szezameuauasiifllninfosevie
Soai3uu
3.3.1 msTeudefldluihuazvdomsivaeu 100% 100.00% 100.00%
ydnUsyiunslalng
aelu 15 Fuins (518) 53 69
Wiy 15 dwihns (51e) 0 0
3.3.2 msdneiundnusziunsldlnih 100% 100.00% 100.00%
aelu 3 Fuhns (51e) 2,414 2,475
W 3 Awihmg (51) 0 0
RRIVAGLARGTT] wWnane il Usymguassn
n.A.-63 §.A.-63 n.9.-63 lasund 3 o
333 mansaaeutedeniou Refusedu 100% 100.00% 100.00%
ussrulaii waglwinsendu
- wugldliih angly 5 Swins (510) 3 3
- wugldliih Ay 5 whins (51e) 0 0
3.3.4 mansnaeudeoaduiitunmseiu 100% 100.00% 100.00%
w3esinmieluihuarluasasudusnlni
- andeuniefnneldluih
el 5 uvhns (579) 6 1
- andeuniefnneldluih
Wiu 5 wiims (578) 0 0
3.3.5 N598AURUAIUSNS duﬂizﬁﬁﬁ“‘lﬁlmmﬁﬂ 95% 100.00% 100.00%
nsvaldlviin)
- gudlumanelu 25 fuvins 2 6
- andumsiiu 25 Fwinis 0 0
ulAseny wWnane il Usymguassa
n.A.-63 §.A.-63 n.8.-63 lasuna 3 o
3.4 szeznardnglufundu nsdgnendneliln
(Fudnanufiglélwiadhstuuasujia
audoulvasud)
34.1 fldlwsedn
- wadley 100% 100.00% 100.00%
aelu 1 uhms (5e) 2 6
W 1 Fwims (57) 0 0
- yanwaLias 100% 100.00% 100.00%
aelu 3 uhns (51e) 1 1
Wy 3 Fwims (57) 0 0
3.4.2 {ldlnselng 100% 100.00% 100.00%
aelu 2 whms (51e) 1 2
Wiv 2 Fwims (57) 0 0
3.5 msseduauiuiiselnedaudoiiuan 85% 100.00% 100.00%
anafisulseiuluszesinaniifivua
aelu 10 uhms (518) 0 0
Wy 10 dwihns (5w) 0 0




