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2. MAsg UM IAELINMINI 1Y (Overall Standards)

WM IANHUNY
NN ithwang yringilassn
g, n.a. e, Tasina 2
2.1 ansenalvlhaulddesaz 90 vidsan laifosnan 90% 100% 100% 100% 100% | hilidynwazgilassa
sz lwihdades sruannailasunds
Y S a
an3u nIdignIRY
v
- awnsane Idaunelu 4 5.4, (59 3,613 3,552 3,125 10290 [910321D SAP
Y
- 9o AR uAI 4 %0, (GED)) 0 0 0 0
X o " Y 1
22 ansauflvtedessauluiseansaaulvvh liivoond1 95% 100% 100% 100% 100%
Ja3euaz 95 melu 4 1neuGaaisenily
AMYANHAUINYI)
- nsoun ludedesiouvesg 19 1l
molu4ipou (509) 28 15 12 55 NifiTaynazgilassa
- ud ludedosiiauveed 14 lvih
a ' A A 3 Y Y a
NUNI4 1ADU (1393) 0 0 0 0 NVOYAVDTOITOU




NANSANHHIU

aulnssny ihvisng yringilassn
0.8, W.A. .. Insmna2
2.3 msouniglilhiliess
U ] " Y 1
2.3.1 1o llih luaruunemminennifon liitfoana1 98% 100% 100% 100% 100%
nN3Y
- oA hdhinldasanadou (310) 875,054 875,941 878,360 2,629,355
. 2 L
- Swamdlg Il luwasuuniaue (510) 875,054 875,941 878,360 2,629,355  |Tagiiusmumionnidou
2.3.2 414 I lwvaiiieseunmineg nadeu ynse 100% 100% 100% 100% 100%
[ 1 [} { Y a (=
- oA Tl l$esanideu (510) 715,954 716,680 718,658 2151292 |hifiTayvuasglassn
Y
- Sud1F Idvadiosnanue (519) 715,954 716,680 718,658 2,151,292
'y} 1 19 1
2.4 daadlundandan vl luunazineu liitfoana1 95% 100% 100% 100% 100%
laivieuninFesaz 95
Y
- dadelundaniia I 1dnud14 vdh (o) 1,591,008 1,592,621 1,597,018 4,780,647 |hitilyvuazgilasan
o Y dy ' g’/
- S lundantian Iihisnua (1) 1,591,008 1,592,621 1,597,018 4,780,647 |91n320U SAP
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(3.8,

Nn.n.

3.8,

lasana 2

Yayrngiassa

2.5 poudedeusaunnglFlvih nasanla

v o

k4 [ o L v
Sum3es malu 30 IUNINMI "llﬂ-!ﬂﬂﬂ’ﬂ

Q

98182 100

- ensoaeumouvesd 14 vl

Y 4
Malu30 Fumhms (5e9)
- aoumomvesd 14 1vih

HUAI30 TUINMT (509)

100%

100%

57

100%

32

100%

26

100%

115

y Y Y o
VINUVDYAVDIDNUITYU

2.6 aoudo3eusaunndlFvlihmalnsdwi
(Call Center) Melu 10 1N
TaitteaninFeaaz 90

- amnsnaoumnImvean 195 1Wh
Melu 10 un
- aoumnuvee 14 lvlvh

NUNI 10 UIN

Taifesna 90%

1139 Call Center M3 T uva ludoq
s180uma a1z 0. IFmamsduiivau

1N NUN.
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a ! (Y] LYY 3
3. nasgiumslnusmsins Ihiudszounudlalwihves nvln. ( Guaranteed Standards of Performance)

NAMIANHUNY
n/laseny ithwane — Targiassa
130.81. n.A. 3.8, lasane 2
3.1 aamwlih
3.1.1 msudsvesy Trldharenduied fiiaan aw
1 Y
uWU (Planned Outage) 115U 14 IrlihndAaaa
9 v & [ g
N oulagviaIINAUAULA 300 KVA VY1 11
9 = a
sy nsdinniny
Y
msudaaulu 100% 100% 100% 100% 100%
- upaveau Tharanih 13 127 138 378
liideeni13 1 (519) 0 Tififyvuazgilassn
- wsaveau Tliharansh Yeenii 3 u (519) 5 0 0 5
msifiiaa 100% 100% 100% 100% 100%
- dfiAnuiumuszeznaiude 13 (sw) 118 127 138 383 TisiTyvuazgilassn
- lumwnsalianuiumuszezing 0
nudald (31e)
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whvisng

NANSANHHIU

Y IRIN

Nn.n.

=\
EIRIR

lasana 2

Yayrngiassna

3.1.2 msud Ll Tudhay dwmSudlalaihlu
[ 9

UANALIANS DIUARATIHNTTUNARA

9 o ¥ 1 X
nioulasuuasmnuaLa 300 kVA Ju'lll

9 ~ a

sy nsdinniay

- un lutTgn ey melu 24 . (510)

- ud lutTa ey fu 24 s (519)

100%

100%

307

100%

250

100%

243

100%

800

Tutidynuazgilassn

3.2 szaznmnguely Inihselnaivel i
ciudanniunduellwihdsztuey
Ufiamuseulunsudn nsdilisyuy
o v Y L%

Nrwionaguad
3.2.1 FEUULTIRUM (3807230 T1ad)

H 9
3.2.1.1 fualdlvdhhvedadsiimesvuialanu

30 wonil 3 wler
A
- UAINBY
Aelu 2 Wihms (519)
PY 2 TUMS (519)
- |
- UNIUAINDY
Melu 5 s (519)

PU 5 UG (519)

100%

100%

100%

2,044

100%

1,672

100%

1,948

100%

1,594

100%

2,785

100%

2,779

100%

6,777

100%

6,045

W01 INTZUY SAP S1IUTIWYNABT

LLGiL“lJG]LﬁENﬁJULGUWHUUﬂ szananeInsy

Tutidgynwazgilassa

lutidynuazgilasin
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nwlaseny ithwane — tavgilassa
130,81, n.A. .81, Iasina2
3.2.1.2 fuelFliihivefadsdinesnnaiiun
30 woudl 3 e
- 1UAieg 100%
melu 2 Juhms (519) 13id93 109 NN I UL MIVDAART
DY 2 WS (519) Tigosvuanun 30 A 3 la Tuwaiiies
- YenALIBY 100%
mMelu 5 Juihms (519) JiidoarpanHan vy MIvoAana
U5 UMNS (519) o vinanund 30 A 3 e Juwaiiies
3.2.2.1 nidoasvinaswiulimuy 250 10te 100% 100% 100% 100% 100%
Molu3s umms (519) 34 30 20 84
AU 35 UM (319) 0 0 0 0 lifiTamuazgilasse
3.2.2.2 ¥ioualadvias AN LA 250 1A 100% 100% 100% 100% 100%
0@ 130101 2,000 (A®
Meluss Jumms (519) 2 8 5 15 lutidgyvwazgilassa
DU 55 AWHMMS (519) 0 0 0 0




HaMIANHUNIY
nwlaseny ithwane — tavgilassa
30,8, W.A. 3.1, Insmna2

3.3 szaznmaevauesiigIilnihesvense

Y =
509138
3.3.1 m3Toused 14 IWdhuazsomsulaon 100% 100% 100% 100% 100%  |ondr¥esszuu SAP
nansziums e i
molu 30 Tuhms (919) 564 601 3,468 4,633 |lildyrwazglassa
AU 30 AWM (319) 0 0 0 0
1 A [ [ o ¥
3.3.2 msneaunandsziums 14 v 100% 100% 100% 100% 100%  |9nM3eeszuy SAP
malu 20 MWmhms (519) 889 808 1,142 2839 [hilidawwazgilassa
AU 20 AWM (319) 0 0 0 0
Y ¥ o = o o v Y ¥ o~
3.3.3 MIATIVFADUVDIDUIYIU INYINUVITAU 100% 100% 100% 100% 100% NNUVBYATVDIDITIU

usaau T vag Idhnszwsu

- wudld i anelu 5 Jushims (510) 28 15 12 55 |Foadoud nvllvvhan)
- wuR g dh Ay 5 s (1) 0 0 0 0
3.3.4 MInTNAoUYes0EsuNeIN NI 100% 100% 100% 100% 100%  |9ndeyatesoaison

4 @ [l < v a ]
insoetaviuae ez lueasuRuan Tl
- asvdoursoanaod 19 Wi

Aelus Juhms (519) 5 6 3 14 (Goaiseun nvlvl.miham)

- asvdeursoanaod 19 Wi

U5 UG (519) 0 0 0 0
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nwlaseny ithwane — tavgilassa
130,81, n.A. 1.8, Iasina2
33.5 manwduduaEms Auns@ndld endn 95% 100% 100% 100% 100%
msveld vl
- auilumsnelu 25 umns 0 0 0 0
- AUUUNITIOU 25 IUINS 0 0 0 0
3.4 szaznanglilaunay nadigneadialuvh
udann TRz Ruez§ia
muerlunsudang
34.1 Al lsean
- YABY 100% 100% 100% 100% 100% NuIaane I 91nsEuY SAP
maly 1 s (519) 15 18 27 60 ua lwiiesnuueniies Yszuanernsy
Ny 1 3wihms (519) 0 0 0 0
- YenAIBa 100% 100% 100% 100% 100%
melu 3 hms 519) 2 3 7 12
NY 3 UINMMs (519) 0 0 0 0
3.4.2 Ao lselng) 100% 100% 100% 100% 100%  [9nsznw sap
melu 2 Wwmms (G19) 0 0 0 0 Tutidynuazgilasin
MU 2 WINmMs (518) 0 0 0 0
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nwlaseny ithwane — tavgilassa
0.8, W.A. .. Tasauna 2
\ =) v (%) d'l < A A
3.5 msneRumiliuiinalaaiansetuan 85% 100% 100% 100% 100%
d‘QJ o d‘ o
munsulsenlussoznaihimua

melu 10 Tuins (519) 0 0 0 0 lutidyvmazgilassa
DY 10 WM (519) 0 0 0 0




