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'li'mhVI'U~n1':i~1~U'U.:ITU (Terms of Reference) 

n1":i~bbi'lbbi'l::t11":i.:li'mf1":i::'U'UtI":i~1I1i'l~i'lbbi'l::":i1t.1.:11'UflW.n1~~.:Ibb1~~alliTvli''Un1'':ib~aWlt.1(EIS)
'II' • 

li>. \1~nn1":ibbi'l::b\1~~i'l• 
mlJm'UfllJlJ~Vi~ 1~iifl1~~~~'1 bfl~a'l bb~~1 CJ~~'U'UtI~~ m~ (:.J~ bb"~~1 CJ'I1'Uflru.n1'V'l~'1 bb1 ~~mJ. , 

~1'Vl-r'U fl1~ b~ aWlCJ uae ~~l'Vh~l'U-rr aua~l'UlJ~Vi ~b~ a rnsu~ 'Vll~~~ fl1~ uae rn~'U~ rn~t1~~"1ll"ll'U lJl~ 'Iu~tJ 
.. 'U 

l!Jct«~ i1'1Ulillilu'U 1~CJrn~vl1'11'U'Ua'l~~'U'U "1 Iil~ b'lJ'Urn~ 1 ~-rralJ~flru.nl'V'l~'1
'U 

u1~~tllJ1'Uml~t1n~ bb~~c;'lllJl~~ 
, , 

bb~'1b~tl'U.nCJ1'Umru~iimllJb~CJ'I~tl.n11~er'U~~1CJlillnlJ~Vi~ 1~CJ~1'U-dtl'l'Vll'1~1'11 b~tl1~~'U~'Vll~ b~1'VlL!1~~ 

b~CJ1-rrtl'l ~llJi1'1t1~~"1ll"1l'U~11 t11~-r'U'Vl~1'U-rrBlJ"~11c;'l1~ b~Brn~~~l'1uB'In'Ubb~~ bbm'Uuru'Vll1'UbdB'I~'U1~ 
'U ~ 

~n~ru~rn~vl1'1l'U'Utl'l~~'U'U"1 Iil~H1t1~bbmlJ Cognos 1'Urn~~'1-rrB~~ (Data) 1il1m~'U'U'mllill~ 

flru.nl'V'l~'1bbl~~m.lbO'V'l1~~1'U ~'11 'U~1'UB1fl1l'1 ~l'Ub~CJ'I bb~~~1'UJ1 b~mll1J1t1~~ biJ'Uc;'lm'U.n1'V'lrn~, 
bt1~CJ'Ubb t1~'1'UB'Ifil'V'l1~1iJ b~tl1~1'11 bb~lvllfl1~ibfl~l~~-rrB~~1 'Ub:n'lbt1~CJ'U bViCJ'U 1il1m1'U1il~c;'l{1'1~1CJ'I1'U 1 'U 

~n~ru~-rrtllJ"c;'l1~c;'l'Ub 'Vll'1~l'UlJ~Vi~ (Information) ~BCJ"l'U~t1~c;'l~mn~Brn~'U~'Vll~~~rn~ ~'11t1EJ'Ibl'Ub'V'llil~ 
'U 'U 'U 

~(9)J'Ul~ b~B-dl CJ c;'l11'Uc;'l'U'Urn~t1 fi'U1i'll'U uae rn~~~~'Uh'U tl'l ~'U~'Vll~ 'UBnlilln.n~~'U'U "1 EJ'I~ '1~ tl-rrBlJ~ msu~'1
'\ d.J '\J '\J 

b~ tl'U.nCJ~1'111 tI EJ'I ~b~ CJl-rrB'I~'1~~~'Utl~'U1i ua ~~~~'U'U~'Vll~ mlJ~l~'U 
tl~1'11 ~n~llJ b~B'I1il1m~'U'U "1 uae1tl~bbmlJ~'1n~11iifllllJ~'Uitl'U1 'Ub:n'lb'Vlfl'Ufl mru~Lil~uru'Vl1 . ~ 

~'Un'Ubfl~tl'lbb~~lCJ bb~~/'Vl~tl 1tl~bbmlJvi'lmbfl~l~~-rrtllJ~~'U ~1~'1bY;CJ'Ib~1'VlL!1~'UB'ImlJ"1 Iil~1~c;'lllJl~mbm 'U 
'U L8I 

uty'Vll1'Ub:n'l~n1~ ~'1~'Ub~B1~rn~tl~U~'11'Ub U'U1tltl~1'1~m~B'Ibb~~iitl~~~'Vl5.n1'V'l ~'1ijm11J''il1LU'U ~tl'l~~'Vl1 
~b~ m"1llf;LlbOm~~~~lCJ~~b~ CJ~b~ mnuseuuuae1~-r'U~'U~'Vlt1'U 1tl~bbmlJ biJ'U~~ bb~Ul~ '1-rn~lbb~~bbm 'UU ru'Vl1~~'U'U "1 
'\J cv 'U '\J'\J' cv 

1~ijfllllJ'V'l{BlJ1i'l1'UB~1'1ijtl~~~'Vl5m'V'l~~tl~~~CJ~b1m~~lb'U'Urn~ ~B1il 

ID. 1~~t1":i::~.:1~•
 
l!J.(9). b~tl~~'Vll~ijmllJ"tll'Ulf111 'Urn~~ ua ~~1 saau bbm'U bb~~Ul~'1-rn~1 bfl~tl'l bb~~lmb~~


'U a~ '\J , 

1tl~ bbmlJ'UB'I~~'U'Utl~~lJl" (:.J~ uae~1 CJ'I1'U flru.nl'V'l~ 'Iu1 ~~tllJ~l'Vl-r'U fl1~b~B'U.nCJ 1 ~vll'1l'U1~B ~l'1~B b~B'I, 
bb~~ijtl~~~'Vl5m'V'l 

hl!J. b~Btl-r'Utl~'11tl":ibbmlJvi'li '1l'U~l'Urn~tl~~m~ (:.J~ bb~~~1CJ'I1'Uflru.nl'V'l~'1 ul~~BlJ~l'Vl-r'Urn~, , 
b~tl'U.nCJ 1~ijmllJvr'Uc;'l~CJ~~B~b1m 

sn. ":i::t.I~b1i'l1~1bU'Un1":i 

1i~~CJ~b1m~lb'U'Urn~ (9)l!J b~tl'U , l!JctctG'JI sno n'UCJ1CJ'U l!Jctct~)((9) ~mfllJ ­

~-r'U~1'11il~~B'I~bb"Ul~'1-rn~1 
'U 'U' 

rl1'Vl'~''Unl'H~emDCJ er'Utl~~ntl'U~lmfl~B'Ibb~~lCJ 

(9)) Cognos ~ BI Administrator 

l!J) Cognos ~ BI Professional Author (9) users
 

brI) Cognos ~ BI Consumer (9)0 user
 

1tl~bbmlJ~l'U-rrtllJ~~b~CJ1-rrtl'l ~'1~B1tl.nlil~b~CJnl~mllJ~:h~~'U'U "1 b~tl1 ~c;'l1lJl~~ 1 i'll'U1~B~1'1~m~tl'l~llJ 
.. 'U ... 

'Utl'Ub'U~rn~~l1L'U'U'Il'U ~'1tj 



• • 

-~-

(9») Cognos ~ BI Administrator 

~) Cognos ~ BI Professional Author (9) users 

Ql) Cognos ~ BI Consumer (9)0 user 

llhLLmlJ~1'U-umJI;l~L~EJ1-UB'I ~'1~B1lJd'l~L~EJfll~EJ111dl1~'IJ'IJ i L~B1~~llJl1~1-rrnu1~B~1'1~m~B'ImlJ 
... '\J 

o -=- cv .c::lI" 
"1JB'lJL"1JI'1fl11~lL'U'U'I1'U ~'1'U 

~.(9) mrl1~Ln~uru'Vll~'Uf1'IJ1~'IJ'IJ i ~~'IJ~l'1'l~~B'I~l L'U'Ufll1LLm"1J-UB-U~-UB'I~Ln~~'U~'1'VllJ~1~ 
" '\J 

aunsn1-rr'l1'U1~LtJ'UlJfl~ (Corrective Maintenance) 1~m~lJ~lL'U'Ufl11.fllEJ1'U (9) l'U 'Vl~'1'llfl1~~'IJLL~'1'llfl 

mlJi LLI;l~lJ~'lJlJ1'1LLm"1J1~LL~1L~~'l.fllEJ1'Uen l'U (hJL1'ULL~1'U'VlEJ~11"/jfll1'Vllflfl1lJi~B'I"1JB) l~EJhjfi~ 

fh1-rr~lEJI'1I;lB~1~EJ~L1m~'Y'Yl 

~.~ mrl1ilL'Vl1'1~~1~EJ vh1~~~'IJ~1'11u~11J11~~rIL'U'Ufl11LLm"1J1~'IJ'IJ i rnu1'ULdI;l1~nl'Vl'U~1'U-UB 
• • '\J 

Ql.(9) ~~'IJ~1'1'l~~B'IlJ1~lJlrufl111~EJ~LdI;l1 ~'l11rulLLm"1Juru'VllmlJfl11lJ L'VllJl~~lJ1~mlJ i LLI;l~'Vll flmlJ i 
'\J " 

L~'U"/jB'IJ LL~~~'IJ~1'1hj~llJl1mLm"1Juru'VllI'11lJ1~EJ~Ldm~nl'Vl'U~ mlJi B1'l L~EJflfhlJ~'IJ 'Vl~BB1'l1~~~'U~il 
'\J" '\J 

f111lJ~llJl1m11 fl11LL'VI'U 1~ EJ fll1-rr~1 EJ~ Ln~~'U 1'Urm LLnuru'Vll1~'IJ 'IJ i ~'1'VllJ~1~B ~1'Ufl11lJ~'IJ ~ ~"/jB'IJ"1J B'I 
" '\J 

~.Ql ~~'IJ~l'1'l~~B'IU 11'1~fl'I~1 1'111'lL~f1 LLI;l~~'IJ ~~"/jB'IJ1'Ufl11~11B'I-UBlJl;l L~mjB'I n'Ufl11~ru'Vll EJ 
\.I 1 \.I \.I IIlI 

"1JB'I-UB~1;l1 'U1~'IJ'lJi (Preventive Maintenance) B~l'1,j'Bm~B'UI;l~ (9) f1~'1 LLI;l~~B'I~'111EJ'Il'Ufl11lJ!)'IJ"i'l1'U 
'VIflfl~'1'Vl~'11~'IJ~fl11• 

~.~ er~'IJ~1'1'l~~B'I~~~'11lJ1LLmlJB~'liB'Il'Vl'J (Patch 'Vl~B Service Pack) L~mLm"1Juru'Vll (~lil) 
'\J' " 

L~B1~1~'IJ'IJ i ilfl11lJ~'U~~EJI'1I;lB~ Ldl;ll ~'1der~'IJ~l'1'l~~B'I'VI~~B'IJLL~T;hhJih.mm~'VI'IJ~1'U1;l'IJ~'l~vl11~ 
'\J 

1~'IJ'IJ i Ln~uru'Vll1~EJilfl11 LL'U~'I111~fl111-rr'l1'UllJ1LLmlJB~'liB'Il 'Vll~'U1'VllJ1~L~1'Vl,j'1~"1JB'ImlJfl1'IJ f1lJlJl;l~~~ 
IIlI 1 <I q 

tl!)'IJ"i '11'U L~ m-uB'I'VI11'IJ ~1 EJ 

~.cf er~'IJ ~1'1~ B'I1 ~fhlJ~ fl~l LdBfl1lJ i il-uB~'1~m~ EJ1 n'IJfll11-rr'l1'U1~'IJ'IJ i LLI;l~~ B'I~~'Vll 
'\J 

L~l'Vl,j'l~~l'U System Software LLI;l~/'Vl~B Application Software B~l'1,j'BEJ (9) f1'UlJllJ1~':ii'1 ru mlJfl1'IJ~lJ 

lJl;l~~ hj,j'BEJfll1 Ql l'U 'Vl~B11lJhj,j'BEJfll1 ~~ i11lJ'I~m~B'U 

~. 'Q) er~'IJ~1'1~B'IlJ~'lJlJ1'111EJ1~'IJ'IJ fl11~'1-UBlJl;l lJ1~lJ11;l[:.JI;l-UBlJl;l(ETL) 11lJ~'11f11"~~~1'1-UBlJl;l'l1 fl 
'U q 'U 'U " 

1~'IJ'IJ~1'U-UBlJI;lL~lJ ~'11-rr SQL Server ~ooo 1lJEJ'I SQL Server ~oo~ L~m~lJlJ1~~'VIfi.flTr~"1JB'I1~'IJ'IJ 
... '\J 

~l'U-UBlJl;l 11lJ~'11B'I~'IJ fl111-rr'l1'U1'UB'Ulf1l'1~illJ1~~'VIfim~ 
... '\J 

«. nl"r~1m~'U 

fl11~lm~'Ufll~1'11~LtJ'U1lJ1'11lJ1~Ltj EJ'IJ~1'l1fl'U1EJ fl~~lJ'UI'1~11~1 EJfl11-W~~ ~.l"l. ~cfQlcf LLI;l~:U,j''IJ... . 
LLm"1JL~lJL&1lJ 1~mLU'lfl11~lm~'UBBmtJ'U ~ '11~ ~'1d 



-(;11­

b~eJ~~\J~\~l~~lbihJfl1'jlh~~~mn biJ'Ubb~~61imJbb61l~ bbm"lJ'j~UU i 
~ , 

b1~1 b~eJ'U bb~~flru~m'j~fl1'jm1~~u~G1~1~mT:u~ufl1'j(;11 , 

b~ eJ ~~U~l~ 1~~~1 b'U'U fl1'jUl'j ~ ~m~n ua ~61ieJ~ u 61l~ bbm"lJ'j~UU i bU'U 
~ , 

bdm b b~eJ'U bb~~flru~m'j~fl1'j(>1'j1~~u~G1~1~(>1'j1~~Ufl1'j, 

b~eJ~~U~l~1~~1 b'U'Ufl1'jUl'j~ ~m~n ua ~61i eJ~ u 61l~ bbm"lJ 'j~UU i bU'U 
~ , 

b1~1 ~ b~eJ'U bb~~flru~m'j~fll'j(>1'j1~~U~G1~1~~'j1~~Ufl1'j, 

b~ eJ ~~U ~1~1~ ~1 b'U'Ufll 'jUl'j ~~fll~n ua ~61ieJ~ bb61l~ uIII"lJ'j~UU 
~ , 

bU'Ubdm (9)k! b~eJ'U bb~~flru~m'j~fl1'jm1~~u~G1~1~(>1'j1~~ufl, 

mru~~~u~l~~~~l'U~lilfl'hfhvl'U~ ~~U~1~~~~eJ~~1~rhtl~u1Vim~fl1Ufl~~~~~btJ'U'jl~1'U 
~ ~ , 

1'Uerml~eJ~~~ o.od' "lJeJ~1~b~'Urh~1~~~'V!~~ 

~ 1I0t1 II 

b. flIC\H'~U~"lJe:J.:j~'jU1iI1.:j 
• 'OJ 

b.(9) ~~U{Jl~~ ~~eJ~ih~l'V1'1!l~'VI~ eJi f'l1 m~~l'Ufll'jeJU'j~ b~ en flU1 t1'j unsu Cognos uae 

iitl'j~G1ufl1'jru1'Ufl1'j~bb~'j~UUf'l'U~t1nu~ fl1'j'j~~um~ (DOC) eJ~l~'I!eJ~ (9) fl'U l~~ii beJ flG11'j bbG1~~'V!~mjl'U 
'\J '\J d.J oM 

ilsennu fl1'j~~l'jrul 

b. k! ~~u ~1~\1 ~ ~ eJ ~~ ~'j 1 ~ a ~ b~ ~~"lJ eJ~U fl~ 1 fl'j~~'V!~ ~ ;~ bu'UVi ~ ~l'U61ieJ~Ul 'j ~~fl ~1"lJ eJ ~ 
~ , , 

~~U~l~ V'l~eJ~t1'j~-wifl1Wh~l'U bb~~flru1~fl1'jPifl~1 
~ , , 

b. (;11 ~~U~l~\I~~eJ~~ ~1 Viii-deJ~'Vll~~Ubb~~iJ ru'V!11~ mUV'll~"lJ eJ~(>1'Ub eJ~ b'Ii'U 1 ~'jI'iV'lviG11~ ~1'U 
~ ~ 

~eJ~eJ i~i b~eJG11~1'jtl~Ubb~~iJfIJ'V!11~G1~mm1~b~1 

b.ei:' ~ ~u~ 1~\1 ~ ~ eJ~~ ~oU eJbG1'UeJ (Proposal) 1 'Ufll'j~l b'U'U~1'U ~ii'jl ~~~ b~ ~ ~~fl'j eJUfl~~ 
~ , 

oUeJ fh'VI'U~ fl1'j~1 ua bb~~Ul'j~~fl~1'j~UUtI'j~~1~e.J~bb~~'jl ~~l'Ufl ruJllV'l~~ u 1~~ eJ~~l'V1~U fl1'j b~ eJ'Un~ (EIS)
~, , 

'j1~~~ii rns nl'V!'U~bbe.J'U~l'U 'j~ ~~ b1 ~1 ~1 b'U'U fl1'j 'j1~ (i~ beJ flG11 'je)1~ ~~ ~1~ 1~ b~ moUeJ~ b~eJtI'j~fl eJUfl1'j 

~\I1'jrul~~~1~l~~flru~m'j~fl1'j~m~i bb~~~~;ff'U 

b.ct Uflfl~'V!~eJ'U~Uflfl~~~~boUlbU'Uri~rurul~eJ~ llJeJ~1'U\il'U~b u'UmlJ bbG1~~Uru~'jl~~U'jl~~l~'V!~eJ 
" " '\J cu v '\J d.II '\J v 

ua ~~uru~'jl~~U'jl~~lE.lllJ tl fl~ eJ~ fl'jU()1'U1'UG11'j~~1 ~ru 
~ ~ ~ 

b.b Uflfl~'VI~eJ'U~Uflfl~~b oUlbu'Uri~ru f)11flU'V!'U1~~1'U~\i;~1~~1 b'U'Ufl1'j~~6ffeJ~~~1~~1m~uu 
" , '\J vo~ d.II 

~b~fl'Vl'jeJ'Um1 (E-Government Procurement: e-GP) ~eJ~~~'Vl~bij~'U1'U'j~UU~b~fl'Vl'jeJ'Um1"lJeJ~ 

m~uru:Ufl~l~~ b1U161l~f'l'U~oUeJ~~~~6ffeJ~~~l~Jllfl~\i 
v '\J '\J d.& 

b.lrl ri~f) Irul~eJ~~u~lm~'U~l'Uuru:U~.hflm~bbG1'jl~1'U bl'Ubb~fl1'j~u~lm~'Ubb~~~fl~~ ;~ii~~ril1lJ
'\J o~ v v 'U 

bil'UG11~'V!~'U U1'Vlri~runn m\l~U~l~ bU'Ub~'UG1~ tll~ 
~ ~ ~ 



-c(­

fri. t1~:::1J1C\.ln1'~f'h1.ij~1fJ
 

1i'l'U'th~1Jlru'j"l CJ~l CJ'th~~ltJ bet'et'~
 

II'" 
~L"lJfJ'\J TOR ..............l£ . ~~~1'l TOR. ~ .
 

(t.llman iCJ"ll'U~'j") (t.llCJfl1Jn'1"ll .fl1fl~'VIa'l~"lJ)" . 
1Pi1LL'Vltl-:l 'I1'ni"llln1'j"~'1LL1~~a1J 1Pi1LLV!1j-:l oX1'VlUl611':.L'VIfl1t.l1~~'11J.f1t.lL'VII"11J~~~ 
., d r J fl~ W18 ., d !"( fl ~ W~ .
1t.l'VI L : · . 1'\J'VI : : .. 

eJ't"'fl11IJLm..'lliltJ TOR ~ !? . 
(t.ll'1ti'ru'll~ t.llinJ1iJ) 

'" " 
1Pi1 LL'Vltl-:l ~alt.l1 CJn1'j"na'l LLc.Jt.l'llt.lLL~~'th~LiJt.l~.m 

., d " ,j~ fl.'" WlI1'\J'VI . 

L 


