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ﬂi%U?Uﬂ’liﬁ'N’luﬁl’lﬂJﬁﬂﬁiﬁ'lu | 1 2
INTERNAL RESOLUTION EXTERNAL RESOLUTION
;‘::JL"LEH"S"N FURTHER LEVEL RESOLUTION
Continue with
S | <=
Yes
{
Seek
Seek more Inf mln
No
Enough Enough
Informatlon Information
avallable? avallable?
Yes Yes
Able to Able to
Yes Yes
Take actlon Take actlon
Complalnant Complalnant
@ No - No External resohution
Yes Yes
@ Em
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1 Details of complainant
Name/organization

Address

Postal code, town

Country

Phone No.

Fax No.

E-Mail

Details of person acting on behalf of complainant (if applicable)

Person to be contacted (if different from above)

2 Product description
Reference number of product/order (if known)

Description

3  Problem encountered
Date of occurrence

Description

4 Remedy requested
yes O no O

5 Date, signature
Date Signature

6 Enclosure
List of enclosed documents
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