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Ministry of Labor led by the government of General PrayutChan-o-cha, the Prime Minister,
and Minister of Labor (Police General AdulSaengsingkaew) had enforced the missions on labor which
was very essential for running the country’s economy for stabilizing and pushing Thailand to become
Thailand 4.0. This could make the achievement and elevate the quality of life of the laborers, insured,
and general people to have better living with the guarantee in living.

the past one year round (October, 2016 - September, 2017), The Ministry of Labor had
performed several operations significantly in promoting the job creations by increasing the efficiency
in service provision to become more thoroughly, developing the labor skills for various targets, including
defining the hire rates following the skill standards in order to elevate the potential of Thai labor to be
favorable for labor market, management on the non-standard labor, elderly labor, disabled labor, and labor
from the ex-convicts, implementing the Safety Thailand Project by integrating the related agencies in
reducing the occurrence of accidents and diseases from works. Moreover, The Ministry of Labor was also
determined in the operation to solve the problem of illegal alien labor and labor human trafficking.
Especially in solving the problem of 3 nationalities of alien labors (Burmese, Laos, and Cambodian), the
Emergency Decree Administration of the Alien Working B.E.2560 was issued to organize, prevent, protect,
rectify, and enforce the law resulting in the labor, economic, and social stabilityof the country in the future.
successful performance of this report occurred from the cooperation in the operation from all
relevant parties whether the executives of The Ministry of labor, the government officials, the authorities,
including the agencies from public, private sectors, and civil society. All were appreciated here.

Ministry of labor extremely hoped that the annual report of 2017 of The Ministry of labor
could be beneficial for relevant parties and interested people in knowing the operational performance
of The Ministry of labor in the year 2017.

Ministry of labor
January, 2018

Annual Report 2017
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Part 1: Overall picture of the Ministry of labor

Vision and Mission

Roles, missions, and authorities of the Ministry of Labor

Scope of Manpower framework of the Ministry of Labor
Budget of 2017
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Part 1

Overall picture of The Ministry of labor

Vision and Missions
Roles, missions, authorities and duties of The Ministry of labor,

scope of Manpower framework of The Ministry of labor,
and budgets for the year 2017

Annual Report 2017 Ministry of Labour



2

FFUNAU WUSND
Faneu

66
ISLLIUPFINENIWFL

la:onnUNIWE30NA
1)

@]

wWusnv

1. \findnenmussa wagguszneums lrmdensuiy
dounsaifildsundas uazliaenndasiufianig
ASWRIUIUTZINA

2. funseuazdnatlisnuinsiuadunsio
fvdnuseiu uazdinanmdinia

3. fwunsense iluesAnssssanivia

4. WauszuuweluladansaunALazniaoasoes
y3anns emsuimsianisuazliuinisogaed
Usegansnn

5. ALESUAINIINTDA LTI UTENINUTENA

Unuln N1SA? DIUYKUINYUDYL
NS:NSIVIISLLIU

ATENTIUTINUTUNUIN A15AAuaES NNt TiTid Y
FONITUSUITUTIU Lﬁaﬁma‘%ml,azﬁmmLLiwmIﬁﬁ@mmw
FAndia wasfidnenmifisamesenisudetulunilanaghed
Usgngnm lnglamznsiaunninug Wile wasvinwelunns
UtRNumualuiunsAuaseassnulilasuansusslevd
sthadusssy msiindndsziulunisesadinfisiung uas
Mt miindindy

S1gvIUUS:910 2560 NS:=NSIVISVVIU




Vision and Mission

66
Labor with high potential
and good quality of life

%

1. Increase the labor efficiency and entrepreneur to be

ready to endure with the changing situation in line

with the direction of country development.
2. Protect and promote the labor to have stability in

working with the guarantee and good quality of life

3. Develop the department to become the good
governance organization

4. Develop the integrated information system and
communication for the efficient management and

service provision.
5. Promote the labor cooperation internationally.

Roles, missions, and authorities
of The Ministry of Labor

Ministry of Labor has the roles, missions, and authorities

important for the labor management to promote and

develop the labor to have good quality of life and

sufficient potential for the world competition efficiently
especially in the development of knowledge, skills, and
proficiency in the operation together with the labor
protection to receive the benefits fairly with the guarantee
for stably living and good quality of life.

Annual Report 2017 Ministry of Labour| 3
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Missions as prescribed by law

According to the Act on the Improvement of Ministries, Bureaus, and Departments
B.E.2545 enforced on 3“ October, 2002, Category 15, Section 34, Ministry of Labor
is responsible for the management and labor protection, labor skill development,
employment promotion, and other public affairs as prescribed by law to be the
authorities of Ministry of Labor or other public agencies under the supervision of
Ministry of Labor. In addition, Section 35 defines Ministry of Labor to have the
public agencies, namely, Office of the Ministry, Office of the Permanent Secretary,
Department of Employment, Department of Skill Development, Department
of Labor Protection and Welfare, Social Security Office. The ministerial regulations
were issued to divide the public agencies and identify the authorities of each
public agency appropriately for the work’s conditions.

Later, theroyal decree was issued to establish Thailand Institute of Occupational
Safety and Health (Public Organization) B.E.2558 with the objectives to promote
the safety, occupational health, and environment at work. In 2016, Minister
of Labor has issued the ministerial regulations to dividethe government agencies
of each bureau by improving the division of public sector and the authorities of
each sector to be in agreement with the increasing missions and appropriate to
the changing work’s conditions as follows.

Annual Report 2017 Ministry of Labour
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Office of the Ministry has the duties as follows:

1.

Compile and analyze data, synchronize for proposing to the Minister
as well as commenting supplementary to the order of Minister
Promote the work of the Minister in the politic operations among the
Minister, Cabinet, Parliament, and people

Coordinate in connection with the replies to inquiries, explanation
on the drafts of the Acts and other politic activities

Consider the complaints, claims, or requests to the Minister.

Perform other actions as prescribed by laws to be the authorities and
duties of Office of the Ministry or as assigned by the Minister or by the
Cabinet.

Annual Report 2017 Ministry of Labour| 7
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Office of the Permanent Secretary has the duties as follows:

1.

AR LA

10.

11.

Study, analyze, and prepare information to be used in formulating the policies, goals, and
achievements of the Ministry.

Develop the Ministerial administrative strategies.

Convert the policies and operational plan of the government sector.

Allocate and manage the resources of the Ministry for the saving, worthiness, and valuable.
Supervise, accelerate, monitor, and evaluate the results as well as coordinate the operations
of the public sector.

Develop the information system and communication technology to be used in the operations
and management of the agencies in the Ministry.

Supervise the public relations works, foreign affairs, develop and improve relevant legislation.
Perform the operation in developing the minimum wage and incomes of the country.

Study, analyze, and research the condition of economics, labor, and society.

Perform the operation on the official inspection of the inspector and the complaints under the
Ministry’s supervision.

Perform any other operations as prescribed by law to be the authorities and duties of Office
of the Permanent Secretary or as assigned by the Minister or By the Cabinet.

Annual Report 2017 Ministry of Labour
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Department of Employment has the duties as follows:

1.

Perform the operations following the law on the employment and job - seeker
protection, the law on the alien’s working, and other relevant laws.

Analyze the conditions of labor market and tendency of market demands as well
as being the labor market data center.

Develop the systems, models, measures, and methods of employment services,
conduct and coordinate on the operational plans of the Department to be in line
with the policies and strategies in labor of the Ministry as well as defining the
occupational and industrial standards.

Provide the consultation, support, and services on the occupational guidance
following the aptitude of people.

Perform any other operations as prescribed by law to be the authorities and

duties of Department of Employment or as assigned by the Minister or the Cabinet.

Annual Report 2017 Ministry of Labour
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Department of Skill Development has the duties as follows:

1.

Perform the operations according to the law on the promotion of labor skill development,
law on the employment and job-seeker protection only in the area of labor skill test and
other relevant laws.

Stipulate the policies, strategies, plans, and approaches in the development of labor of the
country as well as integrating the occupational training of all public and private sector.
Conduct the reports and develop the labor skills to be in line with the international standards
and labor market demands, labor skill national and international competition arrangement,
development of system to certify the knowledge and competence, and development on the
labor skill development fund management system.

Promote and develop the system and form of labor force development, development on the
efficiency of labor and entrepreneurs, labor training, labor skill standard test, and issuance of
letter of certification for the labor skill standard both domestic and international.

Promote and coordinate the cooperation for the public and private sectors to involve in the
operations on labor skill training, labor skill standard, knowledge and competence certification,
and promotion on the labor skill development network.

Perform the operation on being the information center for national labor force development.
Perform any other operations as prescribed by law to be the authorities and duties of the
Department or as assigned by the Minister or the Cabinet.

Annual Report 2017 Ministry of Labour
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Department of Labor Protection and Welfare has the duties as follows:

1.

Define and develop the labor standards including promoting, supervising, and certifying the operational
places having the management following the labor standards in accordance with the international labor
standards.

Protect and supervise the labor both formal and non-formal to benefit fully as prescribed by law
with good quality of life.

Perform the operation as prescribed by labor protection law, the law on labor relations, the law on
state enterprise labor relations, the law on the protection of work-at-home labor, the law on the
safety, occupational health, and working environment, the law on sea labor, and other relevan laws.
Develop the system and promote the management on safety, occupational health, and working
environment in the operations of public and private agencies and the organizations under the public
supervision.

Promote, develop, and publicize the knowledge and understanding on the labor standards, labor
protection both formal and non-formal, safety at work, labor relations, state enterprise labor
relations, and labor welfares.

Promote and perform the operation for the arrangement of labor welfares.

Perform the operation in prevent and resolve conflicts of labor disputes and industrial unrest.
Develop the information system on the welfares and labor protection as well as preparing the
operational plan and coordinate the action plan of the Department to be in line with the labor
policies and strategies of the Ministry.

Perform any other operation as prescribed by law to be the authorities and duties of the Department
or as assigned by the Minister or the Cabinet.

Annual Report 2017 Ministry of Labour
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Social Security Office has the duties as follows:

1.

Perform the operation effectively following the goals, approaches, and public
operational plan of the Ministry.

Perform the operation as prescribed by law on the social securities, law on the
compensation, and other relevant laws.

Manage the social security fund and compensation fund.

Protect and supervise the insured persons and the employees to receive the
rights and benefits as prescribed by law.

Develop the systems, forms, measures, and methods of social securities and
compensation as well as coordinating with the operational plan of the Office.
Perform any other operation as prescribed by law to be the authorities and
duties of the Office or as assigned by the Minister or the Cabinet

Annual Report 2017 Ministry of Labour | 17
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Thailand Institute of Occupational Safety and Health
(Public Organization) has the duties as follows:

Promote and solve the problems on safety, occupational health, and working environment.

2. Develop and promote the creation of standards to enhance the safety, occupational health, and
working environment.

3. Perform the operation in promoting, supporting, and cooperating with the agencies in the safety,
occupational health, and working environment both public and private agencies.

4. Conduct the research on the promotion of the safety, occupational health, and working environment
both in the personnel and academic developments.

5. Develop and create the knowledge and innovation on the safety, occupational health, and working
environment.

6. Provide the academic services and convey the technology on the safety, occupational health, and
working environment as required and necessary for the application as well as producing such learning

media for public relations.

Annual Report 2017 Ministry of Labour | 19
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Local public sector

Ministry of Labor has the supervised agencies located in 76
provinces. The agencies which are the regional public administration
bureaus consist of Provincial Labor Office, Provincial Employment
Office, Provincial Welfare and Labor Protection Office, ProvincialSocial
Security Office. There are also the agencies which are central public
sector located in 76 provinces, namely, Skill Development Institutes
located in 24 provinces, Skill Development Office located in 52

provinces, and 1 place in Bangkok Skill Development Institute.
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Public sector in foreign countries

The Ministry of Labor has the public sector
located abroad which are the offices / labor

KOREA

v T 5
— o

1

SINGA
PORE

2
TAIPE|
10

BRUNEI
9

Office of Labour Affairs in Malaysia
Royal Thai Embassy

Labour Section in Israel

Royal Thai Embassy, Tel-Aviv

Office of Labour affairs in Germany
Royal Thai Embassy

departments in 12 foreign countries for 13 places;

Office of Labour affairs in Saudi Arabia
(Riyadh) Royal Thai Embass

Office of Labour affairs in Singapore
Royal Thai Embassy

General Labour Section in Hongkong
Royal Thai Consulate

Office of Labour affairs in Taiwan
(Section 2 Kaoshiung)

Office of Labour affairs in Saudi
Arabia (Jeddah)

Labour Section in Korea

Royal Thai Embassy

Labour Section in Switzerland

United Nations (Switzerland) Permanent
Mission of Thailand to the United
Nations Office and other International
Organization in Geneva

Office of Labour affairs in Saudi Arabia
(Jeddah)

Office of Labour affairs in Brunei
Royal Thai Embassy

Office of Labour affairs in Taiwan
(Section 2 Taipei)
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Public Management of the mission group

The ministerial regulations on the mission group (Volume 2) B.E.2546 require Ministry of Labor to
have public management divided into 2 mission groups having the Deputy Permanent Secretary acting
the head of the mission group to be responsible for the management under the mission group in order
to determine the goal in working altogether as well as being responsible for the supervision of the
management of the mission groupdirectly. This results in the efficiency and rapidness in the operations
in order to achieve the goal of the Ministry efficiently. The 2 mission groups are;

1. Mission group in enhancing the competitiveness of the country 99,
1.1 Department of Employment w

1.2 Department of Skill Development

2. Mission group in security of work guarantee
2.1 Department of Labor Protection and Welfare
2.2 Social Security Office

[_F/.—‘v

cn

hK
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Scope of Manpower Framework of the Ministry of Labor
Ministry of Labor has the labor force totally 10,529 persons classified into 6,603 government officers,
1,462 permanent workers, 2,422 sovernment staffs, 42 temporary workers performing the operation locally

and internationally.

2500 §
i ~
' [aa)
, o
| N
2000 - - - - s s oo g --
E @ Government Officers
. @ Permanent workers
1500 T 77777777777777777777777777777777777777777777777777777 @ Government staffs
E @ Temporary workers
1000 ¢ - s e
B0 e b i EEEEEEEERIE et e el P < Bty
Yo n
0 ¢ e ——___ . OO Ve _____CUEST DU DU DU ‘
Office of Office of the Department of Department Department of Social
L f Skill Labor Protection
the Ministry Permanent Employment o Securit
Secretary Development and Welfare Dfﬁcey

Department of
Labor

Social
Security
Office

Office of Office of the | Department Department

the Ministry | Permanent of of Skill Protection
Secretary Employment | Development and Welfare

Government
Officers

Permanent
workers

Government
staffs

Temporary
workers

Data of October, 2017
Source: Human Resource Management Section
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Budget of 2017
In the fiscal year of 2017, Ministry of Labor was allocated the budget in the total amount of 47,190.9279

million baht being the budget of annual expenses following the personnel plan, basic working plan, and
strategic plan for 31,892.9182 million baht and the budget following the integration plan received by
Ministry of Labor for 15,298.0097 million baht calculated as 1.73% of the national budget increasing from
the fiscal year of 2016 for 13,358.2115 million baht or calculated as 39.48% (in the fiscal year of 2016,
the budget was allotted for 33,832.7164 million baht). The contribute was allotted most for totally
40,695.8563 million baht calculated as 86.24% followed by the personnel budget for 3,454.8378 million
baht calculated as 7.32%, operational budget for 1,700.3323 million baht calculated as 3.60%, other
expenses for 878.0358 million baht calculated as 1.86%, and investment budget of 461.8657 million
baht calculated as 0.98%.

,,,,,,,,,,, Operational budget for
® : 1,700.3323 million baht
calculated as 3.60%

Other expenses for
878.0358 million baht
calculated as 1.86%

Personnel budget for
3,454.8378 million baht
calculated as 7.32%

Contribute for
40,695.8563
million baht
calculated as
86.24%

Contribute

Investment budget of
;””. 461.8657 million baht
| calculated as 0.98%

Diagram of expense budget
for the year 2017 o 5
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Diagram of expense budget for the year 2017
Classified by public sector

Office of the Permanent Secretaryfor 1,306.3522 million baht calculated as 2.77%

Department of Employment for 1,236.5131 million baht calculated as 2.62%
Department of Skill Development for 2,105.7987 million baht calculated as 4.46%
Department of Labor Protection and Welfare for 1,048.5159 million baht calculated as 2.22%

Social Security Office for 41,463.8290 million baht calculated as 87.87%

Thailand Institute of Occupational Safety and Health (Public Organization)
for 29.9190 million baht calculated as 0.06%
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Significant Pertormanee of the Ministry
of Labor, Annual budget, 2017
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In the past fiscal year of 2017, Ministry of Labor
under the leadership of General Prayut Chan-o-cha,
the Prime Minister, governed the country as the
policies declared to the National Legislative Assembly
on 12" September, 2014. Ministry of Labor enforced
the missions of the Ministry with the commitment
in solving the labor problems and other relevant
problems to create the efficiency and effectiveness
to the laborers, employers, students, university
students, non - formal labors, the elderly, the
disabled, including general people.

From the operation on the missions of the
Ministry of Labor and the integration with the
agencies of public sector, private sector and civil
society, the operation has been done to be
continually efficient in the promotion of job creation
to all groups of people, management of alienlabor,
rush in labor skill development to enhance the

competitiveness of the country, non - formal labor
management, elder labor, disable labor and the
ex-convicts, labor protection, promotion of safety
at work, prevention and seriously and tensely
causing the labor operation solving illegal labor
problems and humantrafficking in labor, increase
and expansion of benefits on social securities to
the insured, prevention and solving of fraud
problems to emphasize on being “the Ministry of
Labor with zero corruption”. This includes the
promotion on the coordination for international
cooperation in labor in order to be internationally
accepted, improvement and adjustment of law on
labor and several relevant laws in correspondent
with the changing current situations as well as the
arrangement of activities to honor and raise the
loyalty to preserve the King Institute to remain with
Thailand forever.
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1. Monarchy esteem

Ministry of Labor arranged the activities to pay loyalty to the Monarch Institute
with the commemoration to the King’s great divine by arranging the activities of
vowing for the nation, religion in front of the King’s picture as well as singing the Royal
Anthem altogether following the approaches of activity arrangement of “Gathering
to show the loyalty” according to the Cabinet’s resolution on 15" November, 2016.
This was to show the condolences to King BhumibolAdulyadej and to declare the
loyalty on the occasion of his go" birthday anniversary by the executives of the
Ministry of Labor, the government officials of the Ministry of Labor both central and
region centers as well as labor offices, labor volunteers, and Thai workers in foreign
countries to arrange the activities nationwide on 22" November, 2016.
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The service points were provided for people to facilitate in the

service provision of snacks, beverage, refreshing towels, for people

coming to venerate the body of King BhumibolAdulyadej at the service

points of the Ministry of Labor in Sanamluang.

“Labor joins altogether to ordain for the merit
of King BhumibolAdulyadej” was to pay loyalty
and commemorate to the royal divine. The
ordainment was made on 3" December, 2016,
at the ordination hall of Rama 9 Temple, Bangkok,
and the meditation was made at WatYanasangwararam
woramahawihan, Banglamung Province, having the
employers, employees, and the government officials
of the Ministry of Labor to attend the ordainment
in the total number for 106 monks.
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The royal words of King BhumibolAdulyadej
was published on the variety TV programs of
Social clud to be broadcasted on Modern Nine
channel (MCOT HD) on Sundays and Saturdays
at 2 PM - 2.20 PM starting from November, 2016.
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The job and profession fair was held to honor
King BhumibolAdulyadej 10 times in the areas of
10 provinces. There were totally 21,037 attendants.
The activities consisted of the exhibition to honor
King BhumibolAdulyadej, the demonstration of
freelancing, the consultation giving on the profession,
the guidance for working abroad, etc. People could
apply the data as the guidance in selecting to study
or work correctly and appropriately following their
aptitudes.
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78 centers of labor skill standard test were
established. The centers of labor skill standard test
permitted to be operated had already performed
the test on the labor skill standard for more than
the total of 18,522 laborers.
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The labor skills were trained under the royally
initiated project in order to educate in occupation
and to have the skills in various fields of work
to be applied to the local wisdom to create the
sustainability in working and to be self-dependent
following the Self Sufficiency Economy principle.
General people, labor groups, and OTOP producers
attending the project due to the royal initiated were
trained for more than 6,258 persons.
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The labor skill training was arranged together
with the Prostheses Foundation of Her Royal
Highness the Princess Mother. 61 persons were
trained. Moreover, such trainees joined with the
Prostheses Foundation of Her Royal Highness the
Princess Mother to arrange the mobile royalProstheses
Foundation from 14th - 19th May, 2017, in
UdonThani Province. 108 disabled people received
the service of prosthesis for 127 pieces.
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The safety at work knowledge development
center to honor HRH Princess Maha Chakri Sirindhorn
in the occasion of the 60th bithday celebration
located at Smart Job Center, 3" floor, in the area
inside theMinistry of Labor. The opening ceremony
was held on 11" January, 2017. Inside the safety
at work knowledge development center, there were
totally 11 stations such as the station of learning
about the individual safety protective equipment,
station of learning about signs and safety symbols,
station of learning about hazardous chemical
substance, station of learning about the confine
space, station of learning about the system to
separate the equipment and hazard from electricity,
station of learning about hazard from machine,
station of learning about working on the high
positions, etc. to create the understanding,
awareness, and consciousness in preventing the
accident and diseases from work to the laborers,
students, university students, and general people.
There were 8,297 attendants during 11" January -
30" September, 2017.
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The Ministry of Labor cooperated with Phra
Thamwarachan, the Director of Sirindhorn
Rajawitthayalai under royal patronage, to establish
the Child Center, Sirindhorn Rajawitthayalai campus
under royal patronage, following the royal initiated
of HRH Princess Maha Chakri Sirindhorn. The first
center was established in Aom Yai Sub-district,
SamphranDistrict, Nakhon Pathom Province in 1993.
The 2™ one was located at the area of Sawang
Niwas, Tai Ban Sub-district, Muang District, Samut
Prakan Province on 2001 with the objectives to
look after the children at the age of 2.5 years - 6
years who were the children of the laborers in
nearby areas to be looked after in order to alleviate
the missions and lessen the concerns for the
laborers. The elementary school children of 1,579
laborers. This could promote and develop the
children to be physically, mentally, emotionally,
socially, and intellectually ready as the basis for
children to enter the higher educational systems
and being the good resources for the country in
the future.
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2. Job creation

The Ministry of Labor implemented the projects/activities to reduce the
differences in the society by encouraging the working-age populationto have
proper work and income, expanding the development of system to provide the
service of work to Thai people working domestically and abroad. In the fiscal
year of 2017, the proactive management in full range was emphasized through
the implementatin of Smart Job Smart Workers project to elevate the quality of
work services. 43 Smart Job Centers were expanded. Nowadays, there are totally
87 Smart Job Centers worldwide with the registration people to apply for the job
for 176,807 persons. 144,108 persons were recruited creating the income of
1,683, 892,000 baht. Mini Smart Job service was expanded through the Kios
Touch Screen in the department stores, educational institutes, and communities
in Bangkok area for 10 places.
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TusnsiuguI @ waglinusnwuntniseu
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195un15uss9u 91u3u 134,195 Ay Juseiuny
Funzidounuiuled Fmpui.doe.go.th 97u7u
799,463 AU

The professional guidelines and consultation
were given to the students, university students,
and general people for 421,675 persons. The work
was provided for the unemployed having the
persons applying to use the service of job-seeking
for 706,310 persons. 134, 195 persons were recruites.
The persons registering via Empui.doe.go.th were
799,463 persons.
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Moreover, there was also the service of job creation domestically. There were 940,410 persons applying
for the jobs domestically and 208,869 persons were recruited creating the income of around 22,557 million
baht per year. The projects/activities could be classified as follows:

Projects/activities Quantity (persons)

Project of quality job fair 14,859

Project of development on the job creating system sustainably 902,583

Project of job creation for the special group 18561

Project of 3 Mor. (having job, having money, and having more educational
qualifications) 4,407
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The “M - Powered Thailand” service was
provided as the application for the job seeker /
Smart Job Center and the electronic services to
allow the young people to approach the job
vacancies throughout the country, gain knowledge
and develop the knowledge, benefits, information
and news on labor of the agencies under the
supervision of the Ministry of Labor. It was the
online channel for young people and Thai labor
beginning to enter the labor market to be able to
use the services both via computers and smartphones
to log in with the Microsoft subscription
(@hotmail.com, @outlook.com, @live.com)
and Facebook. The main services were on the
registration and job seeking via the application
Smart Job Center to find the job vacancies, learn
online about the results of operation via the system
“M - Powered Thailand” to be opened for services
on 3™ February, 2017, having the total of 8,359
users until 30 September, 2017.
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The services of sending workers aboard for
114,958 workers was implemented under the
projects / activities such as the consideration of
request for sending the workers and job seekers
to have jobs/be trained abroad, the notification of
travel as re-entry, and the delivery of people to
work abroad by the government, etc. There were
114,958 persons using the service of job creation
abroad creating the income in the amount of
93,954 million baht (January - September, 2017)
via banking system. The job seekers were trained
on the language skills including the knowledge
on the rules, regulations, law, methods of working,
culture and tradition of Korea and Israel for
1,151 persons.
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Moreover, the opportunities were also expanded
to find the job for the elderly by conducting the
survey and making the elderly registration for those
who want to have jobs for 10,233 persons having
the elderly being promoted to have jobs for
1,832 persons. This created the income to the
elderly for them to be able to afford themselves
and have better quality of life.
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The preparation for the labor by giving suidelines
on the occupations to the students, university
students, military reserves, children and teenagers
in the Juvenile Observation and Protection Center,
the unemployment insurance, including general
people. This was the preparation for those who want
to enter the labor market, those who want to have
jobs, and those who were not in the employment
system. The knowledge was given on the news and
information of labor market in order to be prepared
to enter labor market and having jobs. There were
the total of 569,119 persons using the service for
occupational guidance nationwide.
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The news and information on jobs were publicized to
interested persons. The news and information of labor market
was developed and publicized. The news and information of
labor market was stored systematically, completely, correctly,
continually, and updated. This included the preparation of
registration for labor force emphasizing on the students,
university students who were going to graduate, and military
reserves in increasing the job opportunities for the newly - grads
in each province. This could provide the information to the
employers/operational places in recruiting people to work as
well as being the data of labor force of the country to be
used in reserching and analyzing the labor market, promoting,
and planning the operation plan in labor both at present and
in the future. There were 12,135,249 persons receiving the
news and information of labor.
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3. Labor skill development

The potential of human resources was developed to respond to the national
strategies of 20 years of the government as well as being correspondent with the
changing labor situation leading to the Brain Power to serve “Thailand 4.0” by
increasing the productivity of labor in the operational places and by developing
higher labor skills to be able to work more in the same duration to reduce the
loss in the production cycle and reduce the production costs for 180 places.
13,750 laborers were trained on developing the labor potential. The loss in the
production cycle could be reduced in the amount of 789 million baht / year.
This included the development of labor skills for the entire system correspondent
with the labor market demands and occupation for 4,002,284 persons. 7,955 persons
were trained to serve the project, Thai Kitchen to the World. 12 advanced
technological institutes were established as the training center for advanced
technological skilled workers in each focused area. There were totally
39,148 workers to be trained to serve the industry in the future. 16,140 had jobs
and the average income was created for 12,660 baht per person per month.
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The labor potential was developed to serve
the industrial and service sector for the competition
and to make skills and knowledge for the labor to
meet the criteria of labor skill standards to serve
the economic and technological development of
the country in order to enter the labor market in
the industrial sector. The labor skill standards were
tested for general labor both formal and non - formal
employment including the group of vocational
students for 77,344 students.The labor skill training
was arranged to serve the logistics and construction
in order to develop the labor skills in the labor
market to serve the development of infrastructure,
communication, working in the logistic and
construction operational places related to the
development of infrastructure for Thai labor to have
knowledge and skills on relevant construction
related to the development of infrastructure in order
to enter the related system. 20,958 persons were
trained.
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The training of labor skills could enhance the
potential in the motor and part industry in order
to prepare the last - year student labor and elevate
the labor skills in the operational places / startup
business in the field related to motor and parts.
This included the unemployed to have higher skills
to seve technology in the motor and parts industry.
10,019 persons were trained.
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Moreover, the training was also on increasing
the language competence for Thai labor and Thai
operators to have ASEAN language competence,
namely, ASEAN official language (English) and
dialects of the ASEAN countries; Filipino, Indonesia,
Malayu Brunei, Vietnam, Laos, Khamer, Myanmar,
and language of the countries in Eastern Asia,
namely, Korean, Japaneses, and Mandarin Chinese
as well as foreign language to serve working in the
countries in Middle - East, Europe, and America.
12,937 persons were trained in language competence.
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The Ministry of Labor prepared the proposal to set the skill standard-based wage rates by the
Department of Labor Skill Development by considering the occupation with the determination of wages
following the skill standards in 2016. The committee had the meeting to consider and had the resolution
to select the occupation for creating the determination of skill standard-based wage rates into 3 industrial
groups with 12 professional groups consisting of

Industrial group Professions

Ayay . Engine drawing technician
Machineries and metal S wing ici

for 4 professional fields

. Tiewelder for machineries and metal
. Power supply technician

. Hydrolic system technician

Air - conditioner and freezer . Pipe lining welder in the industry
group for 4 professional fields of air - conditioner and freezer
. Technician for large air-conditioner
L J

. Technician for small cold room

. Air-conditioner assembler

Molding group . Automatic cutter technician
for 4 professional fields EDM technician

Y . Wire-cut EDM technician

. Mold polishing technician

This was notified in the Royal Gazette on 24t January, 2017,
and was enforced on 24" April, 2017, onwards.
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In the fiscal year of 2017, the subcommittee on the wage rate following the skill standards had

considered the wage rate in the 4 industrial groups and 16 fields of occupation consisting of

Industrial group

4 fields of occupation

4 fields of occupation
in plastic

O

4 fields of
occupation in furniture

L

4 fields of
occupation in shoes

Fields of occupation

. Smelting workers of electric - arc furnace
. Employees to control the metal liquid
. Metal former

. Employees controlling the metal heating

. Plastic injection technician
. Plastic bag blowing machine technician
. Hole container blowing technician

. Plastic bag blowing machine repairing

technician

. Employees preparing the raw materials

for the real wood furniture

. Employees producing the real wood

furniture with the use of automatic machine

3. Real wood furniture assembling employees

. Real wood furniture painters

. Shoe drawing employees
. Shoe forming employees
. Shoe sewing employees

. Shoe assembling employees
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The training was arranged to the target group
following the project in the area around Budo -
Sungai PadiNational Park (in Narathiwas, Pattani,
and Yala). The skills were trained on the laborers
in the mentioned area to have skills ready for
working and developing the profession, promote
and develop the community economic system as
well as increasing the choices for labor in the
agricultural sectors to have work both formal and
non - formal in the industrial sector, services, and
transportation or the agro-economic professions.
The obtained knowledge can benefit the daily life
and reduce expenditure. The poverty problem in
the group of people with low income could be
solved. The drug and narcotics problem in the
labor group could be reduced as well as the
persuasion to make the riot in the Southern
border provinces. 200 persons were trained.

Training the professions to the target eroup in
the Southern border provinces (riot group, group
with disagreement, and group of co-committing)
could increase the selections for the labor in
agricultural sector to have occupation in the formal
and non - formal employment in the industrial
sector, services, transportation or agro-industry.
This included the application of knowledge in
repairing the tool used in the occupationto reduce
the costs. This could also solve the poverty
problems in the low - income group to promote
and develop the quality of life. 667 persons were
trained.
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The Ministry of Labor prepared Thai youth
to compete in World Skills Abu Dhabi 2017, d4th,
in Abu Dhabi the United Arab Emirates. 26 persons
were sent to compete in 24 fields from 15t - 18t
October, 2017, to publicize the competence of
Thai skilled laborers to the international view in
order to obtain reputation to Thailand and
encourage Thai youth to elevate themselves
efficiently. In this contest, Thai youth could win
1 silver medal and 12 medallion for excellence
including the Best of Nation which was Miss Natcha
Sae - Ngow, in the cooking field.
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4. Management on the non-formal labor, elderly labor, disabled
labor, and the ex-convicts

The labor management was expanded towards the non-formal labor, elderly labor, disabled labor,
and the ex-convicts for the mentioned labor group to be promoted in having jobs, income, and better
quality of life. The important operational performances were:

To promote the insured following Section 40 and the development of benefits for the independent
operators/non-formal labor to have security in life by launching the Service Delivery Unit for 9,448 times
with 620,031 service users.

Provide the jobs for the elderly with 6,997 elderly and 1,484 recruited persons.
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Provide the jobs for theex
- convicts for 999 applicants and
268 recruited persons.

The disabled were also
promoted to have work according
to Section 33 through website
www.doe.go.th/smartjob. The jobs
were provided at the Employment
Offices both in all provinces and
Bangkok Areas 1-10. 4,092 disabled
persons were registered and 2,549
of them were recruited. The
disabled were also employed
properly to their disabilities such
as being the teachers and data
recorders for 72 persons.

The elderly labor was trained
to increase the job opportunities.
This was operated in 77 provinces;
4 generation per province; 20
persons per generation. The program
was implemented following the
National Economic and Social
Development Plan allowing the
elderly to approach technology
and wisdom conservation as well
as serving AEC such as in IT as
Application Android for social
network, in languages such as
basic English usage for the elderly,
English for computer usage, in
wisdom such as the transfer of
traditions, culture, wisdom, etc.
There were 7,906 trainees.
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Moreover, the non-formal labor was also
inspected to observe, monitor, and supervise the
employment, employers, workers in agriculture to
comply with the Act of Persons Working at Home

B.E.2553. If it was found to be incorrectly practiced,
the labor inspectors would give the suggestions,
orders, and perform the litigation, respectively.
31,536 non-formal laborers were inspected.

Moreover, the disabled people could also have
more rights for medical treatment in all public
hospitals with the improved codes of practice in
paying the medical services to the public hospitals
providing services to the disabled people who used
the right following the social securities (equaling
to other general persons). The Social Security Office
was supposed to pay the medical services to the
public hospitals providing services to the disabled
people at the same rate as the National Health
Security Office (NHSO). In case of outpatients, the
reimbursement was equal to the actual payment.
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5. Labor protection, safety at work, labor relations

1) In labor protection: The labor would be protected to benefit from works
following the human right principles. The labor was inspected in the operational
places for the employers to conform to the labor protection law and to protect
the employees in receiving the remuneration from work with the benefits not
lower than as prescribed by law focusing on the risky operational places; the
operational places with the use of children and alien labor possibly leading to
human trafficking in labor, the operational places not having been inspected for
labor within 5 years, and the small operational places with 1- 49 workers not
having been inspected and the new operational places not conforming to the
law in the past year for totally 40,440 places and relevant 1,321,866 workers.
74 operational places were found to have incorrect practices. The officials of
Department of Labor Protection and Welfare also ordered penalty to the
employers depending on the offenses as well as educating on the labor
protection and the consultation for the labor rights including the use of children
labor legally. 150,711 persons were educated on the labor protection.
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Besides, the Ministry of Labor arranged the
project of woman labor and right promotion
campaign (Lady’s Day) on 8th March of ever year
with the royal kindness from Her Royal Highness
Princess Soamsavali given the awards to the
excellent women of 2017 for 27 persons. This could
make all sectors be aware of the importance of
women as well as fairly protected and treated for
them to be protected as prescribed by labor
protection law. 6,143 participants participated in the

activities.
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2) Safety Thailand: At earlier stage, MoU was made for the integration of 6 ministries;
The Ministry of Agriculture and Cooperatives, the Ministry of Transport the Ministry of
Interior, the Ministry of Labor, the Ministry of Public Health, and the Ministry of Industry on
26th July, 2016, at SantiMaitri Building, the Government House, Bangkok. Later, the network
was expanded with more 4 ministries;the Department of Science and Technology,the Ministry
of Natural Resources and Environment, the Ministry of Sports and Tourism, and the Ministry
of Public Education. There were also relevant agencies; Industrial Estate Authority of Thailand,
The Federation of Thai Industries, Thai Chamber of Commerce, and Engineering Institute
of Thailand.

In the short term (June - November, 2016), the operation was to reduce the accident
and diseases from work in 3 areas (construction, fire incident, and chemical substances) in 3
dimensions (promoting and supporting work dimension, supervision dimension, people
involvement dimension.) The operational results were as follows:

1) Rate of accident from construction work reduced for 7.78% compared to from
June - November of 2015 and 2016. This was considered achievement following the indicators
of accident rate from construction work reduced for at least 5%.

2) Rate of accident from the expose to fire incident reduced for 38.10% compared to
from June - November of 2015 and 2016. This was considered achievement following the
indicators of accident rate from the expose to fire incident reduced for at least 5%.

3) Rate of accident from working with toxic and chemical substances reduced for 12.00%
compared to from June - November of 2015 and 2016. This was considered achievement
following the indicators of accident rate from working with toxic and chemical substances
reduced for at least 5%.
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The working team was established to enhance
the operations following the MoU on Safety
Thailand having the Permanent Secretary of the
Ministry of Labor as the President and the top
executives of the agencies as the team work for
42 persons. The meeting was held 3 times to
stipulate the policies and strategies in Safety
Thailand including the strategies and indicators
following the strategic frameworks to be used as
the implementation. There was also the integration
in the spatial inspection of 3 groups; transportation
operation group, construction group, and industrial
group cooperated with relevant agencies; the Marine
Department, the Department of Energy Business,
the Department of Public Works and Town & Country
Planning, and the Department of Industrial Works.

The Ministry of Labor also implemented the project to prevent
the harm or injury from working in the construction activities. The
activities cause workers to be harmful for the first rank. Therefore,
the Ministry of Labor coordinated and cooperated with the
Department of Public Works and Town & Country Planning, the
Ministry of Interior, in accordance with MoU of Safety Thailand in
conducting the project of safe crane saved workers. The

3|;WIW'5'“ b]b g construction contractors, the operators of selling or renting cranes,
e and engineers were invited to acknowledge the danger from

1 construction works caused by cranes, measures, and approaches
; to prevent and solve the problems of accident from work as well
as the enforcement of law on cranes and other equipment used
with the cranes in the construction work on 26t December,
2016. 530 attendants joined in declaring the intention to be
committed in reducing the loss of life and properties from the
accident in working with cranes. The accident from working with
cranes is reduced following Safety Thailand.
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3) In labor relations: The cooperation system
was promoted in the operational places to have
the management on labor relationships by bilateral
system to build the harmony between the
employers and the employees. The labor news
coordinating center was established in October,
2016, as the center of management, direction,
order, and coordination in the news and surveillance
on the emergencies in labor to maintain the peace
and benefits of people, society, and economics of
the Country entirely. The employers and the
employees, labor organization leaders, labor relation
consultants, and government staffs for total 67
persons gathered to collect the news proactively,
thoroughly, and efficiently in order to make the
decision in solving problem quickly and keeping
up with the situations.

There were labor relations offices in 5 regions;
North, South, East, Northeast, and central region,
operating and arranging the activities on creating
harmony between the employers and the employees
under the project with 2,668 attendants.

4) Labor welfares: The welfares were promoted
to develop the quality of life sufficiently to the
retired age. The nursing care center was promoted
to be established in the work places to reduce the
burdens and worriedness of woman labors. 1,579
children of the laborers using the services. There
was also the promotion on setting the breast feeding
corner in the work places to educate 235 of
employers and employees.
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The saving cooperatives fair was also arranged in the
work places and state enterprise on 3™ April, 2017, at
Bitec, Bangkok, with 1,004 attendants consisting of the
executives from the work places and state enterprise,
Industrial Estate Authority of Thailand, The Federation
of Employers, The Federation of Employees, university

N, v . ; !
| - ‘snioaunéwti pauamAua na

' mm-,“ e s sl students, and laborers. This was to publicize the knowledge
on the welfares, to build the network of cooperation in
establishing the saving cooperatives in the work places,
to make the cooperation between the employers and
the employees in arranging the welfares in the work
places, and to build the economic stability to the

employees resulting in the better quality of life.

5) Prevention and solving of narcotic
problems: the Ministry of Labor held the project
to promote the narcotic management in the work
places with several activities such as public relations
on the prevention and solving of narcotic problems ®
in the work places, monitor for the work place to J
have the system to manage the narcotic problems
continually, arrange the training, and meeting on
the standard system to prevent and solve narcotic
problems in the work places and the implementation
of White Factory Project. 21,029 work placed were
educated on the knowledge to prevent and solve
narcotic problems with 1,390,893 relevant workers. : :
Besides, the To Be Number One club was ’ s !
established in 138 work places with 70 Friend '
Centers.
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6. Prevention and solving problem of illegal labor
and humantrafficking in labor

The government was aware of the importance of human trafficking in
Thailand and was committed to prevent and solve the problems continually.
It was notified as the national agenda. The law was enforced, the policies,
strategies, and measures were launched in preventing and suspending the human
trafficking in order to build the cooperation from all sectors in solvingproblem.
The relevant laws were improved such asthe Marine Labor Act B.E.2558, the
Ministerial Regulations on Marine Fishery Labor B.E.2557, the Ministerial
Regulations on determining the places where the employers are prohibited to
allow the children under 18 years to work. This included the enforcement of
law and the increase of efficiency in preventing and solving problems of human
trafficking.
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1) Prevention of human trafficking in labor problem

Thailand was ranked by US the Ministry of Foreign Affair in the Tier 2 Watch List for 2
consecutive years. This was the approach of USA. If any country was ranked in Tier 2 Watch
List for 2 consecutive years and in the following year such country could not show that
there was the elevation on the problem solving of human trafficking in labor significantly,
that country would be ranked in Tier 3 automatically and was possibly suspended the
assistance on humanity as well as the assistance related to the trade from USA. In order
that in 2018, Thailand could elevate the operation to be in Tier 2, the Ministry of Labor, as
the main responsible person in eradicating the problem of human trafficking in labor still
paid attention to the prevention and solving of such problem focusing on the integration
with relevant agencies efficiently following the policy framework of 5P. From January -
September, 2017, the important operations were:

1.1 Policy: The policies were enhanced through the subcommittee of solving the
problems of human trafficking and illegal labor presided by the Minister of Labor and the
supervisory center of prevention on human trafficking in labor withthe Permanent Secretary
of Labor as the governor focusing on the organization of rules and practices following the
international standards on labor as well as promoting the labor import following MoU to
reduce the risks of illegal immigration. Nowadays, 446,788 aborers are imported following MoU.

1.2 Protection: The channels were developed to access the public services more
efficiently whether hot line 1546 and 1694 and website www.doe.go.th/helpme as the
channels of complaints of the labor (at present there were employers and labors using the
services of news, information, consultations, and complaints via hot line 1546 for 48,147 lines,
hot line 1694 for 103,578 lines and website for 166 persons). The alien assistance centers were
also provided in 10 provinces; SamutSakhon, SuratThani, Songkla, SamutPrakan, Chonburi,
Ranong, Chiang Mai, NakhonRatchasima, KhonKaen, and Tak. In 2017, 43,150 aliens were helped.

1.3 Prosecution: The law was enforced on the offenders strictly weighing on the
inspection of risky labor to prevent the labor from being infringed or victims of the human
trafficking as follows:
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- Out of 33,660 places inspected
with 1,086,540 employees, 7,485 places
were found to have the offenses on the
non - payment, not having holidays, not
having work regulations, not having

registration of employees, and registration
of default wage payment.

- Out of 1,404 places in the risk group inspected
with 68,196 employees, 136 places were found to
have the offenses on the non-payment, not having
holidays, not having work regulations, not having
registration of employees, registration of default
wage payment, and not establishing the welfare

committees.

- The labor protection in the fishing boats was
integrated in the area of 22 sea - border provinces
for the labor to be protected. The employers,
employees, and labors were inspected in 657 fishing
boats with 9,100 employees. 654 boats correctly
practiced with 9,053 employees. 1,731 operation
places were inspected with 90,036 persons. 1,721
places correctly practiced with 89,522 employees.
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1.4 Prevention: The employers/operational
places were promoted along with the risky labor
group not to be the victims of human trafficking in
order to prevent being cheated. The employment
centers were established in 3 provinces; Tak, Sa Keo,

and Nongkhai, in order to educate and examine
the employment contract and the legal rights of
the aliens working in Thailand. The training was
done to 243, 314 aliens.
Moreover, the operational places were promoted
to have the Good Labor Practices (GLP) to treat the
labor ethically and correspondent with the country’s
labor law in order to be free from the infringement
of labor whether in using the illegal children labor,
forced labor use, double-standards, and human
trafficking in labor. 5,332 operational places
applied GLP.

1.5 Partnership: The attention was paid to
the operation and collaboration with NGOs in
monitoring and notifying the clues of offenses.
The Department of Welfares and Labor Protection
established the network via Line Application.
There are 14 groups at present with 901 members.
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2) Problem solving of illegal fishery (in labor)

EU warned Thailand with yellow card due to the problem of Illegal

Unreported and Unregulated Fishing (IUU Fishing). One of the main issues to be
specially noticed was the use of forced labor in the fishing boats not only
affecting the human right but it also affected very much on the stability,
credibility, economic and commercial relationship between two parties.
The Ministry of Labor in cooperation with relevant agencies rushed to perform
the operation following the action plan due to the results of discussion between
Thai and EU (in labor) of the year 2017. The significant operational
performances were:

2.1) Solving the problem of labor shortage in fishing
] {14l (UL sector. The cooperation had been mde with the Fishery
dulitesdd TR ;
h 1 =i
[:1¢} 1 RLT4 T
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Department in issuing the Seabook to the aliens and having
the pre-screening with the coordinator using the language

as the media and the representatives of Private Development
Organization/International Labor Organization as the
observant for the interview.

2.2) The notification was made to permit the
employment of alien labor to be the coordinator in languages
as well as employing the coordinator in languages
(Myanmar, Laos, Cambodia) in the areas of 22 provinces
at the PIPO to support the mission of labor inspection.

2.3) Increase the inspectors from outsource agencies
to cooperate following the Labor Protection Act B.E.2541.

2.4) Social Security Office proposed the draft of Royal
Decree to determine the operation of other employees
not supervised by the law onthe Social Security (Volume...)
B.E.... to determine the cultivation, fishing, forestry, and
pets to register the employees according to the law on
social security.
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3) Alien labor management especially 3 nationality alien labor; Myanmar, Laos,
and Cambodian. The Emergency Decree on the Alien’s Work Management B.E.2560 was
issued to organize, prevent, protect, and enforce the law including promoting the
cooperation with relevant parties in the management of alien’s work for the entire system
in order to create the stability in labor, economics, and society of the country. Later, there
was the Order of National Council for Peace and Order No. 33 / 2560 on the temporary
measures to solve the difficulties in the management of alien’s work dated ath July, 2017.
TheMinistry of Labor launched the Notification on the Criteria, Methods, and Conditions in
Work Request and Work Permission following the Emergency Decree on the Alien’s Work
Management B.E.2560 for the employers and the aliens to perform the operation correctly
and completely following the Emergency Decree on the Alien’s Work Management B.E.2560
conveniently and efficiently. The aliens without the identification documents were permitted.
The operation was in 3 phases; (1) receiving the notification of alien’s work by opening the
centers nationwide from 24" July - 71" August, 2017, having 193,918 employers notifying
the employment of aliens for 772,270 persons, (2) screening the relationships between the
employers and employees from 8" August - 7t September, 2017, having 179,044 employers
and 713,578 employees to be screened, and (3) performing the operation on inspecting the
nationality / request for the work permit following the processes of country of origin.
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7. Social Security

1) Social Securityis one of the social services provided by the
government with the objectives to build the security and stability in
living for people from birth till death. The main principle is “Half suffer
and half happy”. Currently, 14,466,517 are protected under 442,040
operational places to collect the contribution to be paid to the benefits
for 22,222,668 employees in the amount of 128,433.79 million baht.

2)  Service provision to recover the competence
in working for the employees: The insured who lost
the organ or ability in working and became disabled
could be recovered in all areas; medical, professional,
mental, and social, as well as being promoted in
sports for the disabled in the recovery centers in
5 regions; Pathum Thani, Rayong, Chiang Mai,
Khon Kaen, and Songkla. 1,480 persons were
recovered. After the recovery, they could work with
their previous employers, new employers, freelancing,
and helping the houseworks for 368 persons.
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3) Increase of benefits for the insured
employees

— b[‘ -
ansus.' ﬂuu 3.1) Improve the items and rates of artificial

Lo > — '[
QUSJ‘IUHU e é§§§&ﬁi§ organs and equipment used in treating the diseases

in case of loss increasing from previously 31 items
Fl'lunUﬂﬂSSU to 95 items. There were totally 15,511 insured

persons with the total amount of 37.706 million baht.

3.2) Increase the benefits in case of dentistry

“ ' (tooth extraction, tooth filling, tooth cleaning, and

wisdom tooth removal) from 600 Baht per year to

naquu QAWU WwuAR yaRUYu 900 Baht per year. There were 990 private medical

institutes and over 19,000 public medical institutes

with the services used for 1.589 million times at the
price of 1,016.77 million baht.

3.3) In case of kidney dialysis and
Erythropoietin treatment, the operational performance
of payment via NCH (National Clearing House),
medical treatment in case of kidney dialysis by

artificial kidney and Erythropoietin treatment for
1.729 million times at the price of 4,584.43 million baht.
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» AUSMISNIMsIwNE IMRs1e93s Ualuiiu 900 un 3.4) Increase the benefits of 4 expensive
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medicine for the insured in case of severe disease
Add requiring costly treatment in order to increase the
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The Notification of Medical Committee was enforced
from 1* October, 2014. The 4 expensive medicine
were:

1. Trastuzumab Curing breast cancer of Her2 Positive at earlier stage

3. Nilptinib Curing chronic Leukemia following the indication

4. Dasatinib Curing chronic Leukemia following the indication
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3.5) Increase the access to the anti - virus
medicine of the HIV patients for them to have
better quality of life, be able to work and live like
normal people

3.6) Increase the benefits of health promotion
to prevent the diseases. For the benefits in case of
encountering harm or being sick caused by working
(effective on 1" January, 2017), the insured could
have the free annual health check. 451,611 persons
had the health check. The Social Security Office
pay 242.12 million baht to the medical institutes
via the e - claim of Social Security Office.

3.7) Improve the criteria and conditions in
case of eye surgery, there were 95 insured having
been granted the right to have eye surgery in the
amount of 1.92 million baht.

3.8) Improvement of criteria, rate, and
conditions in blood cell transplant. For the benefits
in case of encountering harm or being sick caused
by working, the amount limit of treatment in case
of stem cell transplant using the tissue of the
receiver who were paternal siblings from previously
750,000 baht to 1,300,000 baht. There were 97
insured being granted the right in case of blood
cell transplant.

3.9) Returning of the insured according to
Section 39 by drafting the Act to return to the in
sured Section 39. There were 9.6 hundred thousand
insured having been returned the right.
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3.10) Increase the benefits of social security according to
Section 40. The approaches in developing the benefits could
be summarized into 2 approaches; the first approach was to
improve the existing alternative to have more benefits but
not increasing the contribution and the second approach was
to develop new alternative by expanding the protection of

social security according to Section 40 as follows.

(1) Increase the benefits of the existing alternative (1% and 2" alternatives)
by collecting the existing rate collection. For the 1st alternative, the insured paid 70 baht
per month and for the 2" alternative, the insured paid 100 baht per month by increasing
the benefits in case of encountering harm or being sick and die.

(2) Increase the new alternative (3™ alternative) by increasing the protection
to be similar to the insured of Section 39 and collecting the contribution rate from the insured
for 300 baht per month. The protected benefits were in 5 cases; encountering harm or
being sick, being disabled, die, children alimony, and elderly.

3.11) The ministerial regulation was issued to define the medical treatment rate to be
paid by the employers (Volume 2) B.E.2560. The medical treatment would be paid as
necessary for not over 2 million baht. The Minister of Labor signed in the ministerial regulation
on 17" July, 2017, and it was effective on 1°t January, 2016.

5) Development and increase more channels of payment in all systems
5.1) Service provided to increase more channels of payment via banking

system and other service units being the agencies in various channels to the

Annanudseiudany operational places with the commitment in providing the services to the

employers to be convenient, save the time, costs, and reduce the cash in hand
to prevent the corruption. There were 22,222 668 users using the service of
contrubution payment via bank and service unit in the entire picture nationwide
in the amount of 128,433.79 million baht.
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5.2)
MIUNNINUTEUU National Clearing House (NCH)

LSITANITYIUINITINEATUTAITNS

iielgndrauazdUsyAunuanunsadideuinng
NNISUNNE Aidzaansinda warldSuusnsid
ANINANLLINTFIY suad o Reuay
A mdnwalfialivaauneruiaUseiudeny Tag
ﬁiﬂsmu%mimqmmwwsﬁmEJLLWWEJ‘QL%W']QJ,%LW
LRNWIENIILAZNITYIINNY I1UIU 274,470 asq
W3y 1,897.72 87U waza18gA1USNIINIg
msunmsnsaieniden smeisoslafisuunazen EPO
$117u 1.45 Euede WUk 2,686.71 1uum

aun.Naneku
dunuluszuu
(51%)

NIUIZUU e-filing

k4

53) asviduiuaunusIude e - service
Fedinauusefudsauwaudy Tnesuugs
UszAnSanaesszuvetusaiiies Iiamnsasing
ANUEEAINUAUIEILaEUsEiunUlAag19aean
59820 el SEUU e - service WUYRIMIUINS
Tudnwaznisldusnisaieaules (self - Service)
emsalihgnssiiiodesiurinsuesdtha
Usziudmumiloulufanamenuesiiviisuinig

v
tY

A o Al a |
M T UNUEDUUTENDUNTTEURUELNUNIUTEUY
Internet (e-filing) WAz F1TLRUANNUNIUTEUU
511ANT (e-payment) A4l

4

NIUSZUU e —payment

ﬁﬂ‘mau 435,421 76,452 17.56 5,166

- = — - -

RUYLNAA :

eazideaiianizl 2560

S1gVIUUS:OI0 2560 NS:=NSIVISVLVIU



5.2)
medical services via National Clearing House (NCH)

Rush in integrating the payment of

for the employees and the insured to be able to
access the medical services conveniently and
quickly. The services had quality and standards
including building the reliability and creating the
good image to the social security medical institutes
by paying the medical service cost with the proficient
physicians in sterilization for 274,470 times in the
amount of 1,897.72 million baht and the payment
for medical service cost in case of kidney dialisis
by using the artificial kidney and having EPO
medicine for 1.45 million times in the amount of
2,686.71 million baht.

Social Security
Office paying
the contribution
in the system
(person)

January 443,524

February 442,531

March 442 034

440,307

April

May 438,963

June 435,421

July 426,082

Ausgust 401,907

Via e-filing

5.3)
developed by the Social Security Office by improving

Submitting the contribution via e - service

the efficiency of the system continually in order
to be able to facilitate the employers and the
insured conveniently and quickly. The e - service
is the service channel in the form of self - service
by conducting the transactions related to the
services of the Social Security Office.

The operational places submitting the contribution
via internet (e - filing) and paying the contribution
via e - payment were as follows:

Via e-payment

Person
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8. Information Technology

The Ministry of Labor rushed in improving the effectiveness of labor management
with high efficiency aiming for people to receive the labor services correctly,
conveniently, and quickly with the development in the information system to provide
the services to people via internet system. The main operations were as follows:

1) Develop the national labor information center to integrate the labor
information of internal agencies of the Ministry of Labor with other agencies such as
the National Statistical Office and the Office of the Permanent Secretary,the Ministry
of Education, etc. The data was standardized similarly for the data storage to be correct,
updated, and reliable for public sector, private sector, students, university students,
and general people to use the data altogether via http://nlic.mol.go.th. There were
totally 26,899 usage times since having been of services (January, 2014 - September,
2017) totally 79,775 times. The users could apply the data in the system to analyze,
estimate the labor situations supplementary to the decision making, planning, and
formulation of labor policies and related policies efficiently.
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2) “M-Powered Thailand” was the application for Smart Job Center and electronic service to develop
the skills, knowledge, benefits, and labor information of the agencies in the supervision of the Ministry of
Labor as the online channel for the youth and Thai labor to start entering the labor market which can
be used both for computer and smartphone to login to the user account of Microsoft (@hotmail.com,
@outlook.com, @live.com) and facebook. The main services were related to the registration and job
seeking via application Smart Job Center, job vacancies, online learning sources. For the operational
performance, “M-Powered Thailand” was opened for usage on 3 February with the total of 8,359 users
until 30" September, 2017.

@ Mobile Application
% Smart Labour

3) Mobile Application development in the name of Smart

USMsauISouUTaNa : 3 Labour was to respond to the demand of working people in the
& aaon & non & nn 7 = digital age to approach the labor services more conveniently
B 4 & S & via Smart Phone and Tablet for both Android and iOS with the
2. A52980UDUAA(NSTUYS service provision of information and benefits of the laborers.
3. Sooi5au/Saonnddnuaddan: 3 ¥ . . . .
4. fruadnousuua:nd3oULIASEUREBIEoN L The users categorized following the main services were as follows:
Types of services iOS (times) Android (times)
Finding job vacancies 14,580 33,118
Complaining on labor welfares 7,756 13,344
Checking the reserve fund (in case of oldness) 1,002 76,223
Searching for the schedule of training and labor 10,661 10,884

standard testing
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Moreover, the Mobile Application Smart Labor 2 was also applied for

increasing the channel for servicing people of every department under the
supervision of the Ministry of Labor to approach the users of Smartphone /
Tablet serving both iOS and Android by Single Sign-on with the following services:
(1) Servicing the employees or people

- Searching for the job vacancies nationwide and applying for the job

through the system instantly (linked with the Smart Job Center database)

- Searching for and applying for the program required for the training
- Searching for and applying for thelabor standard test

- Checking the results of application for the training and labor
standard test

- Checking the status of insured according to Section 33, 39, and 40
- Checking the chosen medical place

- Checking the contribution of the insured

- Checking the reimbursement of benefits

- Checking the reserve fund (in case of oldness)

- Complaining on labor matters

(2) Servicing the employers

- The employers wanting the workers can notify the job vacancies
to be applied for and select the applicant in agreement with the demand.

- The employers can check the result of submission for receiving
the benefits of the operational places in certifying the programs and training
costs following the Act on Labor Skill Promotion B.E.2545.

The download for system installation was totally 4,406 times divided into
iOS for 2,005 times and Android for 2,401 times. The total usage was
45,794 times.
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4) Develop the information system and all types of electronic syste'm'

both in the form of e-service and the website development with the-main
opera‘g}g as follows:

(1) E - service in informing the employment condition, safety data
in working, and work’s regulations. There were totally 24,543 items of data
notification.

(2)  The website was developed for checking whether the data of
the job hunting companies were correct and could be used. The service was
provided to inspect whether the data provided by the job hunting companies

- permitted for finding labor to work abroad was correct via www.toea.doe.go.th.

(3) Develop the w/ebsite to notify the alien labor problem (DOE

. Help Me) (www.doe.go.th/helpme) as the responsive website providing the

services to general people, employers/operational places, and alien labor.

- 6 languages can be selected in notifying the alien labor problems; Thai, English,

Cambodia, Laos, Myanmar, and Vietnam.
(4) Provide the services to the persons being tested the national
labor skill standards (in knowledge) using the e-testing for 18,522 persons

' de 14,334 persons have been passed the test.

.(5) Increase the channels for the payment of contribution of the

" >@{ed according to Section 39 and Section 40 by deducting from the

vings account of Bualuang Bank Public Company Limited opened for
~ payment from 1°t September, 2017, onwards.
(6) Provide the services in examining the rights along with the
information via application “SSO Connect” opened for download from 10™
April - 30t September, 2017, with the total of 756,763 downloaders.
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Law’s name

Enforcement Date

Responsible agency

Regulations of the Ministry of Labor on the
Criteria and methods to achieve the
representatives of employers and employees
in the tri-lateral commission according to Labor
Protection Act B.E.2551 and B.E.2559

12" October, 2016

Department of
Welfares and
Labor Protection

Notification of Office of Prime Minister on the
classification of works for the aliens according
to Section 13 (2) of the Available Alien
Working Act B.E.2551 (Volume 3) B.E.2559

15 November, 2016

Department of
Employment

Notification of Office of Prime Minister on the
classification of aliens possibly requesting for
the work permit according to Section 13
of the Available Alien Working Act B.E.2551

15" November, 2016

Department of
Employment

Ministerial regulations on the determination
of fees for bringing the aliens to work with
the employers in the country B.E.2559

17" November, 2016

Department of
Employment

Ministerial regulations on bringing the
aliens to work with the employers in the
country B.E.2559

17™ November, 2016

Department of
Employment

Ministerial regulations on requesting for the
work permit, issuance of permit, and determinati
on of guarantee for bringing the aliens to work

with the employers in the country B.E.2559

17™ November, 2016

Department of
Employment

Notification ofthe Ministry of Labor on the
determination of form and the issuance of
officer’s ID card according to the Act on
bringing the aliens to work with the employers
in the country B.E.2559

17" November, 2016

Department of
Employment
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Law’s name

Enforcement Date

Responsible agency

Order of Ministry of Labor No. 269/2559 on the
appointment of officials to act according to
the Act on bringing the aliens to work with

the employers in the country B.E.2559

17t November, 2016

Department of
Employment

Ministerial regulations on the exemption of
fees for the work of the aliens B.E.2559

2" December, 2016

Department of
Employment

Notification of the Ministry of Labor on the
establishment of labor potential rehabilitation
regions 1-5 according to the Ministerial regulations
divided the Social Security Office public sector,

the Ministry of Labor, B.E.2559

13t December, 2016

Social Security
Office

Ministerial regulations on the payment of
pensions to the insured without Thai nationality
B.E.2560

17" January, 2017

Social Security
Office

Ministerial regulations on receiving the benefits
in case of unemployment due to the force
majeure B.E.2560

17™ January, 2017

Social Security
Office

Royal Decree defining other operations or
employees which are not enforced by the law
on social security B.E.2560

18™ February, 2017

Social Security
Office

Notification of Office of Prime Minister on the

classification of available jobs for the alien to

work according to Section 13 (2) of the Alien

Working Act B.E.2551 who were the victims

from the offence of human trafficking or witness
in the offence according to the Act on
Prevention and Suppression for human

trafficking B.E.2551

24" February, 2017

Annual Report 2017 Ministry of Labour
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Law’s name

Enforcement Date

Responsible agency

Ministerial regulations on the exemption of fees
for the works of aliens who were the victims
from the offence of human trafficking or witness
in the offence according to the Act on
Prevention and Suppression for human
trafficking B.E.2551 and B.E.2560

28" February, 2017

Social Security
Office

Notification of the Ministry of Labor on the
criteria and methods to nominate the qualified
committee in the Commission for protection of

working from home (Volume 2)

7" March, 2017

Department of
Welfares
and Labor Protection

Ministerial regulations on the determination
of fees for finding workers to work in the ships
B.E.2560

23 March, 2017

Department of
Employment

Ministerial regulations on the request for the
permission, issuance of permit to provide
workers to work in the ships, operations on the
guarantee, and the registration of agencies for
finding jobs and employees responsible for job
hunting B.E.2560

23" March, 2017

Department of
Employment

Ministerial regulations on the request for receiving
the permission, issuance of permit, and notification
of work of the aliens (Volume 2) B.E.2560

1°" April, 2016

Department of
Employment

Ministerial regulations on the time specified for

deduction of income to be contributed to the

fund for sending the aliens out of the Kingdom
B.E.2560

23" March, 2017

Department of
Employment

Regulations of the Ministry of Labor on the
determination of places prohibited for establishing
the offices, request for the permission, and the
permission given on moving the offices or
establishing the offices temporarily B.E.2560

23 March, 2017

Department of
Employment
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Law’s name Enforcement Date Responsible agency

Regulations ofthe Ministry of Labor on the
- ,. - . Department of
request for the permission, and the permission 10™ April, 2017

. . Employment
given on changing the managers B.E.2560

Notification of Ministry of Labor on the

extension of period for submitting the list of 7% May, 2017 Social Security
contribution submission and the filing of Office

contribution via the e - Payment

Ministerial regulations on the works possibly

causing harm to health and safety of the 19" May, 2017 Social Security

pregnant women or children under fifteen Office
years B.E.2560

Notification of the Ministry of Labor on the

specification of criteria, methods, and conditions
Social Security

for the reduction of contribution issuance of the 7th June, 2017
Office

employees and the insured in the areas suffering
the serious disaster dated 31st May, 2017

Notification of the Ministry of Labor on the
16" June, 2017 Social Security

Office

establishment of Songkla Social Security Office
dated 29th May, 2017

Ministerial regulations on the specification of
Social Security

medical cost rates to be paid by the employers 15t January, 2016
’ Office

(Volume 2) B.E.2560

Labor Protection Act (Volume 6) B.E.2560 1% January, 2016 Social Security
Office

Emergency Decree on the alien working o Department of
23" June, 2017

management B.E.2560 Employment

Notification of the Ministry of Labor on the

criteria, methods, and conditions for the request 23" June, 2017 Department of

E
for permission and the permission given to work mployment

following the Emergency Decree on the alien

working management B.E.2560
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Injthe}fiscalyyearyof{20178Ministry/of/ Labor, had/proposed, thelissues, to;the]
Cabinet’s meeting)for, consi’deruti’on‘

Date of attendance
of the Cabinet’s Issues
meeting

Draft of Ministerial regulations to serve the enforcement
of Emergency Decree on bringing the aliens to work with
4™ October, 2016 the employers in the country B.E.2559 totaling 3 volumes
Draft of Notification of State Enterprises Workers' Relations
Commission on the minimum standards of employment
in the state enterprises totaling 3 volumes

Draft of Ministerial regulations and draft of Notification
18™ October, 2016 of Office of Prime Minister issued following the statements
in the Act of Alien’s Working B.E.2551 totaling 3 volumes

25" October, 2016 Alien management after finishing the registration

Proposal of national agenda on “Safe labor and good
health” Phase 2 (B.E.2560-B.E.2569) and draft of Master
Plan on Safety, Occupational Health, and Environment
in Working Volume 2 (B.E.2560 — B.E.2564)

Determination of wage rates following the skill standards

13" December, 2016

Strategies in the labor development in tourism and
service industry B.E.2560-B.E.2564

27" December, 2016

4™ January, 2017 Draft of Labor Protection Act (Volume...) B.E...
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Date of attendance
of the Cabinet’s Issues
meeting

Draft of secondary law to define the type of works and
the exemption of fee for alien’s working for the aliens
being the victims or witnesses in the human trafficking case
24" January, 2017

Y Extension of period for the permission given on staying
in the Kingdom and the work of labor in the fishing

operation and aquatic animal process operation

Draft of Ministerial regulations on the specification of the
medical treatment rate to be paid by the employers
70 February, 2017 (Volume...) B.E....

Draft of Agreement on the labor employment between
the government of Kingdom of Thailand and the
government of Lao People's Democratic Republic

Draft of Memorandum of Understanding between the
14" February, 2017 government of Kingdom of Thailand and the government
of Kingdom of Bhutan on the cooperation in labor, labor
employment, and human resource development

7" March, 2017 Draft of Emergency Decree on the alien working

management B.E.2560

Reconciliation for the alien labor in the nationalities of
14" March, 2017 Cambodian, Laos, and Myanmar to return to the origin
countries to attend Songkran Tradition of the year 2017

Draft of Ministerial regulations on the specification of
number of disabled people to be recruited for work by
the employers or the owners of the operational places
and the public agencies as well as the money which the
employers or the owners of the operational places have
14™ March, 2017 to put into the fund for the promotion and development
on the quality of life of the disabled people (Volume...) BE...
Draft of Notification of the Ministry of Labor on the
definition of criteria, methods, and conditions in the
reduction from the contribution of the employers and the
insured in the areas suffering the serious disaster B.E...
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Date of attendance
of the Cabinet’s
meeting

Issues

28™ Mach, 2017

Strategies in personnel development in logistics and
supply chain B.E.2560-2564

4™ April, 2017

Draft of Insured Act B.E....

25% April, 2017

Draft of secondary law issued following the Social Security
Act (Volume 4) B.E.2558 totaling 3 volumes

25 April, 2017

Ratification on the International Labor Convention
Volume 111 on the treatment in the employment and
occupation of the year 1958 (B.E.2501)

11% July, 2017

Draft of the Ministerial regulations on the determination
of standards in the administration, management, and
operation on safety, occupational health, and environment
in working related to the prevention of fire incident
(Volume...) BE...

15" August, 2017

Draft of Labor Protection Act (Volume...) B.E...

29 August, 2017

Request for the agreement on the statements of ASEAN
labor minister in the development of safety and
occupational health for sustainable economic growth

12t September, 2017

Appointment on the President of committee for the
Committee of Management on the Promotion of Safety,
occupational health, and environment in working in
replacement of the vacancies
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Thai labor management Alien’s labor management Generate the social security

- Linking with Thai labor data - Create the alien’s labor system Which is fair and just

- Protect non-formal labor Elder
labor, and disabled labor

- Develop the social security system

system
- Elevate the Job Coach Center
- Promote the job of Thai people

database
- Create the identity proving

system
- Develop the system of service

provision with technology

6 agendas of MOL’s Mission 2018

Labor skill development Development on the

Generate standards of : Co .
| To serve Thailand 4.0 Policy | Ministryof Labor using

employment

- Thailand Labor Standard (TLS)
- Good Labor Practice (GLP)

the 4.0 Government system
- Develop the skills of advanced
- Enforced in 5 dimensions (51)

technology usage
- Develop the skilled labor in EEC

- Develop the skilled labor via

International cooperation
Monitoring the operation

. Coordination of integration
online System

‘ ‘ atabase creation
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Part 3

Report on the operational performance and payment

and report on the operational performance following the indicators
based on the service provision of the Ministry of Labor

For the fiscal year of 2017

Annual Report 2017 Ministry of Labour
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Report on the operational performance
and payment of the Ministry of Labor For
the fiscal year of 2017

Since the Act on Budgets of the Expenses B.E.2559 was
announced on the Government Gazette on 23rd September,
2017, the Ministry of Labor conducted the action plan for the
fiscal year of 2017 following the budget frame allotted under
the strategies of budget allotment for the fiscal year of 2017
defined by the Budget Office to prepare the action plan and
spending plan following the defined budget in the regulations
on the budget management B.E.2548 to be in accordance with
the administration plan. the Ministry of Labor performed the
operation following such plan and monitored the operational
performance including the budget spending efficiently with the
following details.
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Embracing the King's Institute Embracing in 2017

Ministry of Labour Organize activities to offer loyalty to the monarchy.lt is a memo
rial to the grace. | have made a vow of religious nationa

Public sector

Overview of theMinistry of Labor

Percentage

Office of the Permanent Secretary

Project of happiness creation to Thai labor

32,000 persons

12,228 persons

Project to prevent the human trafficking problem in labor

1 topic

1 topic

Project to promote the prevention and solution
of drug problem

72,550 persons

88,566 persons

Project to enhance the efficiency in labor service
provision in the Southern border provinces

380 persons

380 persons

Project to study and research on the labor demand

in the special economic development zone

1 topic

1 topic

Project to solve the occupational problems

20,144 persons

32,125 persons

Output of people in labor age in the areas with
the services in labor

641,058 persons

1,028,258 persons

Output, strategies, plan, proposal, and system

of labor management

37 topics

36 topics

Output of market expansion and Thai labor

protection in foreign countries

330,000 persons

405,702 persons

Project to provide the service of management on

non - formal labor, elder labor, and disabled labor

1 topic

- topic

Project to enhance the good governance and

anti - corruption

300 persons

Annual Report 2017 Ministry of Labour

589 persons

135



136

aiussnas

1ASINNT UNNTTUASINU @51991TN
LAUNTELNYTH

10K

20,000 AU

21,037 AU

TASINIS @519 @579AU INBANNUTBINDY
AUNUTUN

500 AU

1,126 AU

TAINTT USUISIANITHIIITUAIIAND

1,380,200 AU

1,445,090 Ay

159713 Jeeiudaymnisaunudauusany

1,348,540 Ay

1,661,356 AU

139715 N13dnRsgugusnskuulaGsa
(One Stop Service) AULINIUANATULND
ATUAYUUATAILLATEYEND

50,000 AU

73,934 AU

1A59M13 F095UNSNGUsEM AL WD

240 AU

240 AU

TASINNT LASUUANUNSOULNAIAILTIIU

525,750 AU

569,119 AU

andn Uszvunnngulasuuinisduaty
N33

7,611,200 Ay
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160,000 AU
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Public sector

Project to create jobs and occupations
to honor

20,000 persons

21,037 persons

Percentage

Project to create jobs and human

resources for the harmony

500 persons

1,126 persons

Project of alien labor management

1,380,200
persons

1,445,090
persons

Project to prevent the human trafficking
problems in labor

1,348,540
persons

1,661,356
persons

Project of establishment of One Stop Service
for the alien labor to promote the economic

development zone

50,000
persons

73,934
persons

Project to be prepared to attend AEC

240 persons

240 persons

Project to be prepared for the labor force

525,750 persons

569,119 persons

Output of all groups of people to be

promoted to have jobs

7,611,200
persons

13,064,550
persons

Project of Smart Jobs Smart Workers

160,000
persons

230,441
persons

Project to expand the opportunities to
get the job for the elderly

9,520 persons

10,233 persons

Project to develop the efficiency of public services

1 system

1 system

Project to enhance the good governance a

nd anti-corruption

400 persons
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Public sector

Operational
performance

Percentage

Department of Skill Development

Project to develop labor skills to honor
the King

5,000 persons

6,319 persons

Project to train the labor skills in the Southern
border provinces

800 persons

867 persons

Project to train the labor skills in the
economic development zone

16,000 persons

19,559 persons

Project to provide supplies and test for
labor skill standard of forklift controllers

5 places

5 places

Project to train the labor skills outside the
logistics and construction systems

17,000 persons

20,958 persons

Project to develop international labor skill to
develop the economic cooperation in the area
of Mae Kong and Southeast Asia (GMS-ASEAN)
Project to increase the productivity of Thai labor

2,000 persons

2,429 persons

Project to increase the productivity of Thai labor

10,000 persons

13,750 persons

Project to develop the labor potential to serve
industrial sector and services for competition

102,700 persons

177,382 persons

Output of development on the labor skill for
the entire system to be correspondent with
the market demand and occupation

3,516,240
persons

4,002,284
persons

Project to train the labor following the target
groups in order to increase the occupational
opportunities

6,560 persons

14,365 persons

Project to train the elderly in order to increase
the occupational opportunities

6,160 persons

7,906 persons

Project to enhance the good governance, anti,
and reduce the risks of corruption and fraud

200 persons

Annual Report 2017 Ministry of Labour
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Public sector

Target

Operational
performance

Percentage

Department of Labor Protection and Welfares

Project to create harmony for Thai economic
development

2,500 persons

2,668 persons

Project to prevent and solve the problems of
human trafficking in labor and use of children
labor pitifully

52,000 persons

99,136 persons

Project to promote the drug management
service in the operational places

1,000,000
persons

1,390,893
persons

Project to promote labor management in the
special economic zone

4,500 persons

5,135 persons

Project to study for labor protection

1 topic

1 topic

Project to promote labor standards in ASEAN
free trade areas

11,900 persons

12,786 persons

Output of operational places conforming to
the labor law and the labor receives the rights
as prescribed by labor law

56,000 places

1,489,300
persons

57,191 places

2,308,628
persons

Output of operational places having knowledge
and understanding on Thai labor standards and
the social responsibilities in labor

700 places

932 places

Project to provide welfares for the quality
of life of labor age

900 persons

935 persons

Project to develop child care center,
Sirindhorn College under Royal Patronage

1,600 persons

1,579 persons

Project to enhance the good governance,
prevent and reduce the risks of corruption
and fraud

1,700 persons

2,135 persons
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Public sector

Social Security Office

Output employees and insured to have
the rights in benefiting under the social
security law

Output non - formal labor having the rights
to apply for the protection under the social
security law

Output the insured to have the rights in
benefiting of medical services under the
social security law

11,980,000 12,090,136
persons persons

214,500 2,376,136
persons persons

Thailand Institute of Occupational Safety -m

Project to enhance and develop the
management on safety and occupational
health in entrepreneur.

Output of operational places being enhanced
and developed in the management on safety
and occupational health

300 places 456 places

12,340,000 12,421,394
persons persons

25 times 27 times
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Obtained Budget spending (goal in spending for 96.00%)

Public budgets Percentage

Sector (million baht) Percentage e
of spending spending

Spending performance in the fiscal year of 2017

The Cabinet had the resolution on 1st September, 2016, to agree with the measures
and approaches in monitoring the spending of budgets in the fiscal year of 2017 by
specifying the target in the spending accumulately at the end of the fiscal year of 2017
calculated as 96.00%. The Ministry of Labor had the spending in the overview higher
than the Cabinet’s target calculated as 99.58% with the following details.
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Operational performance following the action plan of 2017 and the
goals of service provision of the Ministry in the fiscal year of 2017

The Ministry of Labor monitored the operational performance following the action plan of 2017
and the indicators of the goals of service provision of the Ministry following the budget document
Volume 3, budget of expenses in the fiscal year of 2017 Volume 7. The operational performance following
thegoals of service provision of the Ministry was divided into 8 goals and 16 indicators as follows:

Goals of service provision of Counting
the Ministry of Labor Indicators unit

Goals Operational

performance

\[oX

1 Both formal and non-formal labor had been developed and protected by law increasingly

Qualitative indicators: percentage of people in
labor age coming to use the service of job or
occupation promotion

Percentage 78

Qualitative indicators: percentage of formal

. Percentage
labor had stability and safety

Qualitative indicators: percentage of persons
registered to work abroad were selected to Percentage
work abroad

Qualitative indicators: percentage of operational

places having the welfare labor arrangement Percentage

out of the law

Qualitative indicators: number of labor for the
entire system had been trained and tested for Persons 3,516,240 14,002,284
the standards following the goal

2 People at labor age in the area of Southern border have occupation and/or more income

percentage of people at
_ Percentage a1
labor age in the area of Southern border have

occupation and/or more income
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Goals of service provision of Counting
the Ministry of Labor Indicators unit

Goqls Operational

performance

Thai labor has more productivity and skills to serve the industrial and service sectors for competition

Qualitative indicators: percentage of skilled
labor following the standard criteria of training | Percentase 75 100.00
and skill test

Qualitative indicators: operational places
could increase the productivity Percentage

4 People at labor age have knowledge and understanding on the approaches following the

Royal initiatives and the Royal duties can be applies in daily lives

Quantitative indicators: number of people
at labor age attending the activities of the
Ministry of Labor to enhance the knowledge Persons
and understanding on the Royal initiatives

and the Royal duties

Labor in the social security system can be protected by law

number of formal

labor to be protected by social security law Persons 11,580,000 12,090,381

Labor force to be promoted with the choice in further education or having occupation
following their personalities

Qualitative indicators: Percentage of
students (M.3 or over), university students,
and people using the service can use the
obtained knowledge in making the FETEENIEEE

decision to further studying or working.
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Goals of service provision of Counting Dpe o
the Ministry of Labor Indicators unit

performance

7 Labor has knowledge and skills to be protected by following the labor standards as well as being

promoted in the labor skill standards in the group of Mae Kong countries and South East Asia.

Quantitative indicators: number of people
having knowledge and understanding in Persons 2,400
entering AEC and labor moving

Qualitative indicators: Percentage of skilled

Percentage
labor following the standard criteria of training

Qualitative indicators: Number of labor
immigrating and receiving the promotion to Persons
have rights of labor standards in the free
trade zone

Quantitative indicators: Percentage of labor
immigrating and receiving the promotion to Percentage
have rights has knowledge and understanding
on the labor standards in the ASEAN free
trade zone

Thai labor in foreign country received fair benefits

Quantitative indicators: Percentage of Thai
labor in foreign country being treated fairly Percentage
following the law and the employment
agreement
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