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1. AUUUAMAINMITUING

o w a

FL Y9I (Gaps Model) ﬁmizmwﬂuammmmﬂma&;h?immLmﬂﬁhmq
29AUTENDUNITUSANS 5 UsEns Ao
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'iz‘vﬁ’]\m%ﬂ1i‘ﬁiﬁ’iﬁﬂﬁI‘UﬂﬁﬁjﬁlﬁﬁLﬁﬂ’Jﬁ’Uﬂ’ﬁU%miﬁUEE’%JUU%ﬂ’li

1.5 48939AMNMWUINS (Service Quality Gap) fID ANUUANANTENINMTIUT
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2. MIINAUAINUINISG
s IngeIANAlEIATRIAMNINUSNIT ANUANUAIANIBIISUUTMS N15ivue
Formuansliuing nsliusns waznisdeansiieatiuusnns sau 5 37 fwioluil
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1. dsevns
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e =
Al e = 0.05)
. 3015
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