FIUUNANTTANTUNUAUUINTFIUALNINUINNTVBS AN,

oooooooooooooooooooooo

0. 115§ IUNTIRUSA9RIU (Overall Standards)

NANTISAEUNIIY U521 oo

1/ 1lAs99U wWviung Ueumaddassa
n.a. d.0. ne. | lasud m v
.o d@u1saeliinAulasesas wo %a9N liidesnin co%| @99.% 900.% | @99% | 9009
szuulnidados dumnaniiléuwds
gnLiy nsnignidu
- anansadnglridunely < v, (@) o o o o
- $elwAwAuni @ v, (p%) o o o o
vl @usanilutedesSouluGawseulnih  [lifeendt we%| @00.% | ac0.% | 290% | @922%
8588z e nelu « Waueaseudy
aMganwalanys)
- anunsaunlutefoueuvelylih
melu @ oy (309) o o o o
- wnletefoasuuvayldluih
Auni @ weu (3e9) o o o o




FIENUNANTANTUNUAUNIATFIUAUAINUINI5VBS NAA.

AN, 1Ay

---------------------------------

0. 11A5g1UN5HUIN191U (Overall Standards)

NAN1ISAL NN Y52 o

u/lAsenu wWvung Jeunadassa
n.0. d.0. ne. | lasund m v
wa  N1seuBLElNAAlER3
..o GO Alunsuungumhennisiey Litfeend w%| @22% | @00% | @92% | @00.%
NIy
- a'mﬂ'mu";81W17ﬂ’117i1%’ﬁ]%mmﬁau (518) b,cne | be,cns | mo,oce | ge,cdw
- ﬁﬂuau;ﬂﬁWﬂﬂumﬁuuwﬁ”’mm (519) b, cane | be,cnd | mooce | g ces
.ol Jlolninluenideweuniig nnweu nnse ©00% ©00.% | 0000% | ©00% | @292%
- grrmbglwihildstmadiou (:e) o o o woe
- Snuldliindiestime (38) oo o ol wou
o Sndddundmiainirlusdaziiou liidesnin @e%| ©90.% | @00.% | 92920% | 220.%
liiteunindosas e
- dnadundmialadlrtuglalah (o) be,wom | mo,00b | mo,eds | wo,ond
- Srunluudmi i (5) be,@om | co,000 | moedo | «o,on




FIENUNANITANTUNUAUIIATFIUAUAINUINITVDS NAA.

AN, 1anay

0. 1MA5§1UN15HUIN191U (Overall Standards)

u/1A5997U

NAN1I5AL NN Y52 edow

Wnune

n.a. a.0. neg. | lesund e

Uayvnguassa

w.¢ naudefassuanglyluii ndewinld
%] o v o o Y 1
Sua¥as nelu mo JuNinn1s Lidesndn
v
PG A OYeYe)
- @nansanaumauYeeEldindh
Mely eo WYNMs (1599)
- maumauveglyluih
LWUNIT o JUNANT (15849)

v.5 naudaiaassunngliluiminsdnwi
(Call Center) n8lu o Ui
lsddaenindesas wo

- anunsanaurauveg il
Melu @o w9l
- maumauveglgluih

LAUNI @0 U

®@00%

liitlaenin «o%

©092.% @00.% 902% ©.00.%




iﬂmquwamiﬁ']Lﬁumum’mmmgﬂu@mmwu%mi%m nna.
G lanyny 5. one-zso-ome

a. 11nsgrumMsiuinsiinisininsuuseiuiudldlninves ava. ( Guaranteed Standards of Performance)”

HaN15ALHUY U5z oo
/1A Wvune Uayvnguassa
n.a. 8.0, ne. |lasung e
m.o  AUAIWLIHAN
0.0 NMsudwaiuliihdminfiouftRnu au
wr (Planned Outage) dmsuglluiiiaads
ifoulasuunTIAUR IR e kVA T1lU
gnLiu nsdianidu
n1sudesuln ©00% | @92% | @00.% | 909% | @c0%
- wdsvasulharmi
Laitoenin m Ju (379) o o o o
- wwesulniarmtn Younin e U (318) o o o o
n1sUURNY ©@00% | @299% | 000.% | @0e% | @ao%
- UftRnwiunuszeganiiudsly (5e) o o o o
- ldanunsaujuRnuriunuszezian
Audaly (e) o o o o




iﬂmmwamsﬁ']Lﬁumumummgﬂu@mmwu%mwm nna.

G lanyny 5. one-zso-ome

a. 11nsgrumMsiuinsiinisininsuuseiuiudldlninves ava. ( Guaranteed Standards of Performance)”

NAN1SALEUIIY Y52 o
/1A Wvune Uayvnguassa
fn.a. a.a. ney.  |lasund e

a.olo Msunladgmlnieiu dwsugldlnialy ©00% | @90% | ae0.% | @0e% | a0%

| 1
N a v

lfUGILV]ﬁ‘U']ﬁVﬁE]L%@Q@ﬁ?ﬁﬂﬁ'ﬁﬂ% 219N

PIDLUAIIUINTINAUALS med KVA Juld

gnLiu nsdianiiu

- unladgmilniheu nelu ee . (579) o o o o

- unladgmlnihidu Wy e 3w, (519) o o o o




iﬂmmwamsﬁ']Lﬁumumummgﬂu@mmwu%mwm nna.

G lanyny 5. one-zso-ome

a. 11nsgrumMsiuinsiinisininsuuseiuiudldlninves ava. ( Guaranteed Standards of Performance)”

NAN1SALEUIIY Y52 o
/1A Wvune Uayvnguassa
fn.a. a.a. ney.  |lasund e

ol szezagveldlniiselvdveldlnia
(Hudnaniungueldlvidrsztuuas
UfjuRnaRauluasuiou) nsailiszuy
o 1 b4 L4
IMenIauagu?

@o.o TEUULTIUA (nco/omo 11ad)

ab.o.e Fuolilniivefadilinesvualiiu

oo waud o La

- LUALBY @00% | ©20% | @0e% | @00.% | ©920%
ey o s (518) o o o o
Y b WYNg (518) o o o o

- UanUALBg @00% | @209% | @o0.% | @00.% | @90%
amelu @ s (51e) o6 oo ®0& <&

VW @ UYnns (57e) o o o o




iﬂmmwamsﬁ']Lﬁumumummgﬂu@mmwu%mwm nna.

AW, ... lanvoy o s...ong-sno-oma

a. 11nsgrumMsiuinsiinisininsuuseiuiudldlninves ava. ( Guaranteed Standards of Performance)”

NANTSANEUIY Us2AU edoe
/1A Wvune Uayvnguassa
n.9. d.0. ne. | lasua m
.0 fueldluihfivofndafimesuumiundy
oo wand o wla
- LUALUBY ®@00% | ©99% 000% | @90.% | @00%
melu o T (519) o o o o
AW b WYNg (518) o o o o
- UanuALiag ®@00% | @99% 200% | @00.% | ©99%
mely ¢ Twihns (51e) 5 & o ®0
Y @ Whns (519) o o o o
a.o.o TEUULTIAUEolo/aan 4A7)
nlolo.e dolUauInTINAUlAY oo 1ALe @00% | 22°2% 000% | @00.% | @20%
Moty e T (519) o o ®0 o
Y e WYINNS (518) o o o o




iﬂmmwamsﬁ']Lﬁumumummgﬂu@mmwu%mwm nna.

o 11nsgrumshiudnisiinisnihSuuseiurudldlnfives avin. ( Guaranteed Standards of Performance)

AN, Tanvay

3]

NANTSANEUIY Us2AU edoe
/1A Wvune Uayvnguassa
n.9. d.a ne. | lasua m
oo NUBLUAIIUINTIUAUAUNT b&o LATLE @00% | 9992.% | @00.% | 992.% | @00%
waldilAY 000 1AL
melu ¢ Twihns (51e) © ® o &
W @& WYng (519) o o o o
m.a sEZAIRBUAUBsTIRldITnfasavie
EONE)
o.a.0 Miloudorldlvihuazysonsuden ©@00% | 220% | e00% | @20.% | @90%
wanUseiunislaladi
Mely mo Jurng (518) < oo & e
Y mo WNT (519) o o o o
.o N138AUNANUTZAUNTI TN ©00% | 2922% | @ee.% | @e0% | @e0%
Mely oo Juring (518) o o o <o
Y o WNT (519) o o o o




iﬂmmwamsﬁ']Lﬁumumummgﬂu@mmwu%mwm nna.

o 11nsgrumshiudnisiinisnihSuuseiurudldlnfives avin. ( Guaranteed Standards of Performance)

G lanyny 5. one-zso-ome

3]

NANTSANEUIY Us2AU edoe
/1A Wvune Uayvnguassa
n.9. d.0. ne. | lasua m
mae NISATIVEOUTESRASEY WNenTusTRY @00% [ @22% | @ee.% | @22.% | 990.%
wsarulnin wagluiansensu
- nugldlndh anelu @ Twihns (519) o o o o
- nugldlnda Ay @ whms (51e) o o o o
aa.@ MIATIERUTaSauSsuALITUNSEY ©00% | 990% | ©99.9% | @99.% | @09%
whastanlniuazluasasuidumlih
- avIvdeuvsefnsalyli
aelu @ Twins (57e) o o o o
- avIvdeuvisefnsarlyluii
AU & JWns (579) o o o o
o0& MIDeAuGuAEINg (unsdgldlnenan &%
nsvelylnin)
- adunsnelu b Tuiinig 5 o o o
- AHUNTITAY b& TUYN1T o o o o




AWd.

iﬂmmwamsﬁ']Lﬁumumummgﬂu@mmwu%mwm nna.

o 11nsgrumshiudnisiinisnihSuuseiurudldlnfives avin. ( Guaranteed Standards of Performance)

3]

NAN1SALEUIIY Y52 o

/1A Wvune Uayvnguassa
n.0. d.0. ne. |lasud e
s szgzIaIdnglwAundu nssignangnalnia
(HudaanTungldlnigrszRuuazujia
= v
auaulvasudu)
aco HldlnTedn
- LUALDY @00% | 900% | @00.% | @e0.% | 299%
nelu o Winms (519) Sean Sones ol b&ane
WY ® UNINS (519) o o o o
- uanLUALilDY @00% | @90% | @90.% | @90.% | @00%
Aely e Jwiinis (519) ; - - o
WY e AUNINIT (579) o o o o
oo alnsiglne ®00% 222.% ©09..% @00.% 200%
aely o s (31e) o o o o
Y o 3wvns (51e) o o o o




iﬂmmwamsﬁ']Lﬁumumummgﬂu@mmwu%mwaa nna.

G lanyny 5. one-zso-ome

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

a. 11nsgrumMsiuinsiinisininsuuseiuiudldlninves ava. ( Guaranteed Standards of Performance)”

NAN1SALEUIIY Y52 o
/1A Wvune Uayvnguassa
n.a. a.a. ney.  |lasund e

o.€& N158RUANUSUNI I neTANT oI uEn 2&% @090% | 000.% ©00.% | .©09%
AuNsUUsENUlUSTEZIaNINIUA
Ml eo TWYNIS (579) 5 5 5 5

VY @o WM (579) o o o o




