FIUUNANTTANTUNUAULINTFIUALNINUINTVBS AN,

0. 115§ 1UNTIRUSA9RIU (Overall Standards)

.....................................

NANTSALEUIIY U521 edob

1/ 1As99U wWviune Ueumaddassa
f.0. .8, 5.a. |laswd e v
.o d@u1saeliinAuldsesas wo %a9N liidesnin co%| @99.% 900.% | @99% | 9009
szuulnidados dumnaniildunds
gntiy nsnignidu
- anansadnglriAunely < v, (@) o o o o
- $elwAwAuni @ v, (p%y) o o o o
vl @usanilutedesSeuluGawseulnih  [lifeendt we%| @00.% | ace.% | 290% | @922%
8588z ¢ nelu « Wauaaseuduy
aMganwAlanYs)
- anunsaunlutefoueuvelyliih
melu @ oy (309) o o o o
- wnlutefoasuuvaldlui
Auni @ weu (3e9) o o o o




FIENUNANITANTUNUAUNIATFIUAUNAINUINITVDS NAA.

AN, 1Ay

.................................

0. 1MA5g§1UN1HUIN191U (Overall Standards)

---------------

----------

NaN15AL NI U527 edob

NuAseu wWnnne Ugunguassa
9.0, .8, 5.a. | lasua & v
.o NsaUndglHHNlTs
..o G ilunsuungumhennisiey litfeend wa%| @22% | @00% | @92% | @00.%
1NIY
- grudmbelwihildsimndiou (:e) o, e0m o o ©&,60m
- ﬁﬂuau;ﬂﬁWﬂﬂumﬁuuwﬁ”’mm (378) e, e0m o o b,00m
.ol Jlolninluenideuniig nnwieu nnse 000% ©00.% ©00.9% | ©009% | ©0009
- grrmhglwihildstmadiou (:e) elo o o &lo
- Srnuldliindiestome (38) elo o o el
b.e Sndddundwialninluudaziiou liitlounin we%| ©09.% | @00.% | @99% | @00.%
Lidsaniniovas «e&
- dnadlundmialadlrtuglalah (o) b, emna o o be,eme
- Sunludmialwiisiome (519) e, eeen o o e, el




FIEMUNANITANTUNUAUAIATFIUAUAINUINITVDS NAA.

ANN. oo lanwou

0. 11A5§1UN15HUIN191U (Overall Standards)

u/1As997U

NAN1ISALEIUIIY U521 edob

Wniune

f.0. .8, 5.0. | losund &

Jayvnguassa

w.¢ naudefassuangdlyluii ndewinld
%] o v o o 'R 1
Sua¥as nelu mo uNinn1s Lidesnidn
v
PG A oYeYe)
- @nansanauAauYeeEldlndh
M8l eo WYNMs (599)
- maumauveglyliih
WUNIT o JUNNNT (15849)

v.5 naudaiaassunngliluimiansdni
(Call Center) n8lu oo Ui
lsdipenindesas wo

- anunsanaurauveg il
Melu @o w1l
- maumauveglgluih

LAUNI @0 U

®@00%

liitlaenin «o%

®©09.% @00.% 902% ©.00.%




iﬂmquwamiﬁ']Lﬁumum’mmmgﬂu@mmwu%mi%m nna.
Ana. lanuny 5. one-zso-ome

a. 11nsgrumMsiuinsiinisininsuuseiuiudldlnines ava. ( Guaranteed Standards of Performance)”

HaN15ALHLIY U5AU edob
NU/1As99U Wvune Uayvnguassa
n.a. a.0. ne. |lasung e
m.o  AUAIWLINAN
0.0 NMsudwaduliihdrminfiouftRnu au
wru (Planned Outage) dmsuglluihiinds
ifouasIuIATIIAUR IR e kVA T1lU
gnLiu nsdianidu
n1sudesuln ©00% | @92% | @00.% | 909% | @c0%
- wdsvasulharmi
Laitdoenin m Ju (379) o o o o
- wwasulniamtn Younin e U (318) o o o o
n1sUURY ©@00% | @299% | 000.% | @0e% | @ao%
- UftRnwiunuszeganiiudely (5e) o o o o
- ldanunsaujiRnuriunuszezian
Audaly (e) o o o o




iﬂmmwamsﬁ']Lﬁumumummgﬂu@mmwu%mwm nna.

Ana. lanuny 5. one-zso-ome

a. 11nsgrumMsiuinsiinisininsuuseiuiudldlnines ava. ( Guaranteed Standards of Performance)”

NAN1ISALEIUIIY U521 edob
NU/1As99U Wvune Uayvnguassa
fn.a. a.a. ney.  |lasuna e

a.elo Msunladgmlnieiu dwsugldlnialu ©00% | @90% | ae0.% | @0e% | ea0%

' 1
S a v

lfUGILV]ﬁ‘U']ﬁVﬁE]L%@Q@ﬁ?ﬁﬂﬁ'ﬁﬂ% 219N

PIDLUAIIUINTINAUALS med KVA Juld

gnLiu nsdianidu

- unladgmilnieu aelu ee . (579) o o o o

- unladgmlnihdu iy e 3w, (519) o o o o




iﬂmmwamsﬁ']Lﬁumumummgﬂu@mmwu%mwm nna.

Ana. lanuny 5. one-zso-ome

a. 11nsgrumMsiuinsiinisininsuuseiuiudldlnines ava. ( Guaranteed Standards of Performance)”

NAN1ISALEIUIIY U521 edob
NU/1As99U Wvune Uayvnguassa
fn.a. a.a. ney.  |lasuna e

ol szezafveldlniiselvdveldlnia
(Hudnaniungueldlvidrsztuuas
UfjuRnnaRauluasuiou) nsailiszuy
o 1 b4 L4
IMenIaNaEuA?

M. TLUULTIWUA (nco/omo 11ad)

ab.o.e Fuolilniivefadiiinesvuialiiy

oo waud e La

- LUALBY @00% | ©20% | @0e% | @00.% | 920%
aelu o s (518) o o o o
Y b WYNg (518) o o o o

- UanuALeg @00% | @209% | @o0.% | @00.% | @90%
amelu @ s (519) O&R o o O&=
Y @ WYng (518) o o o o




iﬂmmwamsﬁ']Lﬁumumummgﬂu@mmwu%mwm nna.

AN, lanwoy ns...ong-wno-oma

a. 11nsgrumMsiuinsiinisininsuuseiuiudldlnines ava. ( Guaranteed Standards of Performance)”

NANTSANEUIY UsEA1U bebb
NU/1As99U Wvune Uayvnguassa
n.9. d.0. ne. | lasud m
.0 fueldluihfivefndaimesuumiuny
oo wand o wla
- LUALBY @00% | ©99% 000.% | @90.% | @00%
melu o T (519) o o o o
Y b WYNg (518) o o o o
- UanuALilag ®@00% | @299% 200% | @00.% | ©99%
mely ¢ Twihns (51e) & o o &
Y @ Whns (51e) o o o o
ao.o TEUULTIAUEIolo/aan 4A7)
nlolo.e dollauInTINAUlAY oo 1ALe @00% | 22°2% 000% | @00.% | @20%
Moty e TWihns (519) < o o <
AU e WY (518) o o o o




iﬂmmwamsﬁ']Lﬁumumummgﬂu@mmwu%mwm nna.

a. 11nsgrunshiuinisiinisniSuuseiurudldlnfives avin. ( Guaranteed Standards of Performance)

Ana. lanuny 5. one-zso-ome

3]

NANTSANEUIY UsEA1U bebb
NU/1As99U Wvune Uayvnguassa
n.9. d.0. ne. | lasud m
oo o NUBLUAIIUINTIUAUAUNIT b&o LATLE @00% | 9992.% | @00.% | 992.% | @00%
waldiliY 000 LA
melu ¢ Twihns (51e) ® o o ®
W @& WYng (519) o o o o
m.a SEZAIRBUAURsTIRldITnfasavie
EONE)
.0 Miloudorldlvihuazysonsuden ©@00% | 220% | ee0% | @20.% | @90%
wanuseiunislaladi
Mely mo Juriing (518) & 5 5 <&
Y mo WNT (518) o o o o
.o N13BAUNANUTZAUNTIEITN ©00% | 222% | @ee.% | @e0% | @e0%
Mely oo Juring (518) <o o o <o
U o WNT (519) o o o o




iﬂmmwamsﬁ']Lﬁumumummgﬂu@mmwu%mwm nna.

a. 11nsgrunshiuinisiinisniSuuseiurudldlnfives avin. ( Guaranteed Standards of Performance)

Ana. lanuny 5. one-zso-ome

3]

NANTSANEUIY UsEA1U bebb
NU/1As99U Wvune Uayvnguassa
n.9. d.0. ne. | lasud m
mae NISATIVEOUTESRAZEY WNenTuUSTRY @00% | @22% | @ee.% | @22.% | 990.%
wsarulndn wagluiansensu
- nugldlndh anelu @ Twihns (519) o o o o
- nugldlda Ay @ wvhms (51e) o o o o
aa.@ MIATIEEUTaSauSsuALITUNISEY ©00% | 990% | ©999% | @992.% | @09%
wiestanlniuazluasasuitumlih
- avIvdeuvisefnsalyli
aelu @ Tuinms (57e) o o o o
- avIvdeuvisefnsalylui
AU & JWns (579) o o o o
o0& M3DeAutuAEIng (unsdgldlnenan ©00%
nsvelylnin)
- adlunsnelu be Tuiinig 5 o o o
- AHUNITAY b& TUYN1T o o o o




iﬂmmwamsﬁ']Lﬁumumummgﬂu@mmwu%mwm nna.

Ana. lanuny 5. one-zso-ome

a. 11nsgrumMsiuinsiinisininsuuseiuiudldlnines ava. ( Guaranteed Standards of Performance)”

NaN15ALIUIN U520 edob
NU/1As99U Wvune Uayvnguassa
n.0. 4.0. neg. | lasund e
o szgzIaIdnglwaundu nssignandnalnia
(HudnanTungldlnigrszRuuazujia
a v
audauluasufI)
aco HldlnTedn
- nLleg @00% | ©90% | 090.% | @00.% | @90%
nelu o winms (51e) Lo o o -
WY ® UNINS (519) o o o o
- UBNLUALIIDY @00% | 999% | ©90.% | @00.% | @0o%
aely e s (919) - ; _ o
WY e AUNNIT (579) o o o o
ol tlnsiglne ®00% 2022.% 909..% @00.% 200%
Aely o s (31e) o o o o
Y o 3wvns (518) o o o o




iﬂmmwamsﬁ']Lﬁumumummgﬂu@mmwu%mwm nna.

Ana. lanuny 5. one-zso-ome

----------------------------------------------------------

a. 11nsgrumMsiuinsiinisininsuuseiuiudldlnines ava. ( Guaranteed Standards of Performance)”

NAN1ISALEIUIIY U521 edob
NU/1As99U Wvune Uayvnguassa
n.a. a.a. ney.  |lasuna e

o.€& N1518RUANUSUNI I neTANT oI UER 2&% @090% | 000.% ©00.% | .©09%
AnuNsUUsENUlUsLEZIaNINIUA
Ml eo TWYNIS (579) 5 5 5 5

WY e@o WS (579) o o o o




