'i']EN’]‘L!Naﬂ’]'iﬁ']Lﬁ‘lN’]‘lJW]SJ%J']ﬂiﬁ']ﬂf’]‘iuﬂ']WU%ﬂ']’i‘ll’eJ\‘i nna.

AN

. 1Asg1UNsIFUINsNalU (Overall Standards)

WNan15ALHUIUN U521l edoe

NulAssu wWvnne Ueumguassa
b8, lasund o
o @wusaaeluiiAulidesas co wasaN liidesnin <o%| @99.% 9009
szuulnindados duatnaniilediunds
aniiy nsaigniiy
- aunsadneliunely « v.a. (ad) o o
- SelwAwiuni @ va. (rd) o o
el aasaudladedesdeuludswswulndy  [lideenin we%| @09.% @90%
185eaz «& nely < wauGaasowdu
aNuanuaIaNYS)
- ansawdlededeuseuveaslalih
melu < Wou (309) o o
- uilvdeseussuvasldlvih
Aunin « Weu (309) o o




FIPMUHANTITANTUUAUNINTFIUAUAINUINITVBL AN,

0. 1A5g1UN5IRUINsMALU (Overall Standards)

oooooooooooooooooooooooooooooooooo

ooooooooooooooo

Nan15AN LY U521l edoe

nulasenu wWnnne Uaumguassa
130.9. n.A. 8. |lesud e o
oo N158unUg AN TER3
©.on.e Halnilunsuungunileynineu Lidesnin «e%| @22% | @00% | @29% | @2920%
NIy
- gwAmhelwihildsimniiou (:e) ow,&ob beidod
- é’wuauﬁ\’ﬂ%’lﬂﬁﬂummuumﬁy’wm (570) e, &ob oal&ob
©.olo Glolninluaniiissgumiag yameu Mnse 000% @00 % | eoco ©00 @000,
- Eimﬁmiiwlw%ﬁi%ﬁmﬂLaau (579) o o
- ﬁﬂuauﬁﬂ%’lWﬂﬂmeLﬁaqﬁmm (519) o& o
be Snddundwidanlnirluudaniou laitlounin «@%| *RER% | @00 @00 ©90.%
Lideaniniovar e
- dnadundamialwinlrsudldlnih (se) el o osmoD
- Snlud il (510) e, oo oanoD




FIPMUHANTITANTUUAULINTFIUALAINUINITVBL AN,

0. 1A5g1UN5IRUINsMALU (Overall Standards)

oooooooooooooooooooooooooooooooooo

ooooooooooooooooooooooooo

nu1As99U

Wnune

Nan15AN LY U521l edoe

Tnsu1d o

Jayvnaudssa

o.¢ fnautaiosssuangldluii ndenld
o/ o v o/ o R !
FuA3es 78ty mo Fwvims litdesnd
14
39Y8S @00
- awnsanauiauvesldliiih
ey mo JWing (1589)
- peuAnINYasE gl
\iundT o WM (15849)

v.o naudaiassuangldlvimielnsdn
(Call Center) n18lu 0o w1
Livasndnfovas o

- annsanaumnuvelglnd
el @0 W9
- peuAnNvasEldlvivh

WIUNTT @0 W

®00%

laitToenin wo%




FIPMUHANTITANTUUAULINTFIUAMNINUINITVBL ANA.
Ana. ANy

an. WasgrunishiudnisiinislniJuuseiuiudldlninues avin. ( Guaranteed Standards of Performance)”

NAN1IANEUU 52U e
/ATy Wi Ugymnauassn
L. W.A. o, |lasud e
am.o  AMAININAN @00 @00 @00 @00
0.0 MIudsvosulifiaraminiteufiRam mu
uiu (Planned Outage) dvsuilElwiifngs
ifouUaNIATINAUR WA moo KVA TulU
eIy Nsflaniu
QUENENT Y ©@00% | ©229% | @00% | .229% | @00%
- wiwadulvnatsnin
Laitounid e Ju (379) & &
- w3wesulnna i Uesni e Ju (579) o o
n1sufUReY ®00% | @22% | @ee.% | .eod% | @ao%
- YftReuTunuszernaiudaly (5e) & &
- lanunsaujuRauiuniussesng
fudsly (310) o o




FIPMUHANTITANTUUAULINTFIUAMNINUINITVBL ANA.

nna. ANy 5. one-calo-omel

an. WasgrunishiudnisiinislniJuuseiuiudldlninues avin. ( Guaranteed Standards of Performance)”

Nan15ANIUIY U521l edoE
/ATy Wi Ugymnauassn
131.8). n.A. fo. |lasud e

aolo NMakildyminiau dwsudlilily ©@00% | ©20% | @00% | @ca% | @00%
ATV aLmgRATANSTLTIRARS
wifoulanunsuiudus moo kVA FulU
gnviu NinLau

- unladgmilnidisu aelu e wu. (579) 5 )

- wilelgmlwidu Ay e B, (570) o o




FIPMUHANTITANTUUAULINTFIUAMNINUINITVBL ANA.

nna. ANy 5. one-calo-omel

an. WasgrunishiudnisiinislniJuuseiuiudldlninues avin. ( Guaranteed Standards of Performance)”

Nan15ANIUIY U521l edoE
/ATy Wi Ugymnauassn
131.8). n.A. fo. |lasud e

alo sepzangvaldliviselvdveldlndi
(HudnaniungualdlniidiszRuuas
UfjuRnueuluasuiou) nsaifiszuu
o 1 14 [
Imnreniouagudn
ab.e FTUULTIAUA (nco/wmo 13a)
alo.o.o Fralilihnvefanidlinesvuinldifu

mo waud e Ll

- [wALiag @00% | 999% | e0a% | @00% | 900%
Mely o uvihng (518) ® ®
Y b WS (579) o o

- UBNLYALIDY ®00% | @99% | @00% | @00% | @90%
amelu @ s (519) 00 b0

ViY@ Wng (51e) o o




FIPMUHANTITANTUUAULINTFIUAMNINUINITVBL ANA.

ANQ. ... lanvas............ 1ns..ong:Gso-oms)
an. WasgrunishiudnisiinislniJuuseiuiudldlninues avin. ( Guaranteed Standards of Performance)”
NaN1IALELIIU U52370 odo&
/ATy Wi Ugymnauassn
1309, n.A. 9. |lasund e
.00 fualdliihiivefaksdinosuuiniuni
oo oy e Lila
- ALY @00% | @99% | .@0% | @9o% | @00%
el o Jwihns (579) o o
WL o wing (519) o o
- uanALaY ©@00% | 999% | .@0% | 990% | 929%
mely @ Twhns (519) & &
Y & Wwhng (579) o o
oo TTUULIIAUGolo/aen 1A3)
0n.o.0.0 NBLUAWUINTINAULILIALY  b&o 1ATLE @00% | 99°2% | .@od% | @ee% | @00%
Melu m@ Twing (518) o =
VU e JWVINNS (519) o o




FIPMUHANTITANTUUAULINTFIUAMNINUINITVBL ANA.

nna. ANy 5. one-calo-omel

an. WasgrunishiudnisiinislniJuuseiuiudldlninues avin. ( Guaranteed Standards of Performance)”

Nan15ANIUIY U521l edoE
/ATy Wi Ugymnauassn
131.8). n.A. fo. |lasud e

.00 NUDUUAVUINTIUAUAUNI b&o LATLD ©00% | 999.% | @00% | @29% | @90%
WH LAY b,000 LATLD
melu @@ s (57) o o
N @ Wms (518) o o

a.an 28z 1RRUAURINE YT Tasvanie

fouSau
om.o.0 Msloudefldlnihuazvidensiasy ®00% | @00% | .anck | Aee% | @90%
wanuseiunsiglng
Mely mo uwvng (379) o 50
WY oo UM (578) o o
a.enlo N3IBAUNENUsEIUNSIElTh @o0% | 222% | @ee% | @0k | aee%
7l wo TWYNT (579) & &

Y o WM (519) o o




FIPMUHANTITANTUUAULINTFIUAMNINUINITVBL ANA.

nna. ANy 5. one-calo-omel

an. WasgrunishiudnisiinislniJuuseiuiudldlninues avin. ( Guaranteed Standards of Performance)”

Nan15ANIUIY U521l edoE
/ATy Wi Ugymnauassn
131.8). n.A. fo. |lasud e

en.en.en NISATIVABUVDI IS8 LABINUTEAU @00% | @9°2% | @00% | @29% | 990.%

w59nuladn waglwinnsznsu

- wugldlni anelu @ Twihnis (57e) o o
- wugldladh Ay @ Twhns (51e) o o
n.on.@ N1SHTINABUTDFDNILUNLINUNITE U @00% | ©00% | 999% | @00% | @00%

nseaiamhgliiuagluasasutuailvii
- avavaeuviseRaseyldlni
melu ¢ Jwihns (579) o o

- avvaeuviseRaseyldlni

Vin @ Jwihnis (51w) o o
.o.& MIeAutuAUINg Qunsdiigldlvlenian &%
nnsvaldlnii)
- anflumanigly be Jurinis o o

- ANAUNNSY & TUTINNIS o o




FIPMUHANTITANTUUAULINTFIUAMNINUINITVBL ANA.

nna. ANy 5. one-calo-omel

an. WasgrunishiudnisiinislniJuuseiuiudldlninues avin. ( Guaranteed Standards of Performance)”

NANTIIANLLUUN U52AnU ool
/ATy Wi Ugymnauassn

131.8). n.A. f9. |lasude

a.c sspzadglwaundu nstignendiglnii
(udanniunglilnigrseRuuasuun
auRauluasuiu)

acoe HlWsedn

- UALiaY ®00% | @90% | @00% | @00% | 290%
nely e Twins (519) 6,600 000
Y e JWwhng (579) o o
- UBNLYALLDY ®00% | @99% | @90% | 990% | @00%
aely e Twns (519) o o
Y e Jwihng (59) o o
R t}ﬂﬂi’\li’]ﬂiﬂig ®@00% ®00% 9©00.% 9929% 2990%
nelu o Twins (519) o o

VU o W¥n1g (578)




FIPMUHANTITANTUUAULINTFIUAMNINUINITVBL ANA.

nna. ANy 5. one-calo-omel

an. WasgrunishiudnisiinislniJuuseiuiudldlninues avin. ( Guaranteed Standards of Performance)”

Nan15ANIUIY U521l edoE
/ATy Wi Ugymnauassn
131.8). n.A. fo. |lasud e

o€ N15918RUAYSUNIE TR TAuSoIRuER 2&% 9900% | @00% | 999% | .©90%
aunsuusEnulussaziaNnIiun
1elu o TN (579) o o

WY eo WS (518) o o




