FIEIMUKNANTTANTUNUANNINTFIUAMAINUINITVDS A,

0. 11AsgIUNSIHUINIM2lU (Overall Standards)

1ANY

Nan15ANIUY Useal eebe

NuAsenu wWrvune Jgunnavassa
A N, fa. |laswde o
.o dursadnglninfuldiesas wo #aaN laitlounin «o%| @292.9% 900.% | @99% | 999%
szuulindades suamnaniildiunds
aniiu nIalanliduy
- aunsadneldunely « 2.4 (ad) o ® ®
_ selvAuRunin @ v, (ad) o o o
vl dunsastlededesSeuluGowswulni  |hidesndn we%| @00.% @ee.% | 999% | 299%
183000z x¢ nolu « iouBasauly
a8anualaNEs)
- awnsaudludeseaseuvewlyluih
melu « Weu (309 o o o
- uilvdeseasuuvewliluin
Aunin @ ieu (3e9) o o o




FIUITUNANIIAN Lﬁ‘L!\‘l']‘Uﬁ']ilSJﬂﬁliﬁﬂﬂ@ﬂdﬂ’]WU‘%ﬂ’]i"Uaﬂ ANA.

0. 11AsgIUNSIHUINIMalU (Overall Standards)

NaN1SALEUY Uszanl edoe

nulaseau wWrvune Jgumnaudssa
1.0, .. fa. |lasud e o
oo N159URUE AN T3
w.a.o ol lunsuuneumheynite Litlounin «s%| @202% | @00% | 29°% | @920%
NIy
- grAmheliihildamnideu (310) boors | boloea &0
- ﬁwuau;ﬂﬂﬂﬂﬂuwmuwﬁgmm (519) ol lors) | bolbre EEo
oo Gliliiinluendeseuniie ynideu nnse 000% ©00.% | @90.% | @00% | 9009,
- swAmhglinildaiamnifeu (3e) o od ol
- ﬁwuau;ﬁ%’mﬂmmﬁmﬁ”’wm (570) b o e
be Snddundmidainilunsasiiou liitlounin «&%| ©99.% | @00.% | 999% | 999%
lideenindesas xe
- %’ma’ﬂuLL%’mﬁﬁﬂWWﬂﬁﬁmﬁ%‘lw% (519) bo,meo | bonds Eoxm
- $unulundmialwiiimun (519) bo,amco | bondw EoRe




FIUITUNANIIAN Lﬁ‘L!\‘l']‘Uﬁ']ilSJﬂﬁliﬁﬂﬂ@ﬂdﬂ’]WU‘%ﬂ’]i"Uaﬂ ANA.

0. 11AsgIUNSIRUININalU (Overall Standards)

nulaseu

NaN1SALEUIY Uszanl edoe

Wvidne

1.9, .. ia. |lesud e

Jaymnauassa

w.¢ nautadosieuainglilni vaeinld
o/ o v s o IR’ 1
Suan¥as N8ty mo uiin1s ldidaenin
v
3988y @00
- annsanauAn N ldliih
Aelu eno TWns (599)
- peuAn Lo Ll
LIUNTT eno AUVINNIS (15949)

o.5 naudafasiFsuangdlelnimielnsdn
(Call Center) n81lu oo U
lsdtfasninsesas wo

- @nsonauAnINYRlglndn
Melu @o Wi
- woumuvew gl

WUNIT @0 U

®00%

laitoenin wo%

220% @9202%




IIYIUNANIIAN Lﬁm'mmummg'm@mmwu%miwm ANA.
Ana. Tanay

o AsgIUnsuIMsTinsninSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”

NAN13AL LU U5Eil e
nu/lAseanu Wviane Jaynnguassa
.. n.w. fa.  |losud e
Mm.e QﬂJﬂ']WlW‘WW ®00 ®00 ®00 ®00
o.0.0 MIkdswosulifiarmiuie U iR sy
w (Planned Outage) dwisugldlyiiiiands
oAt TR moo KVA Tuly
#nLIU NItiRNLAY
n15udeauln ©00% | 999% | ©00% | .©99% | @00%
- wdsvasulniasann
Lidoundn e U (579) ® ® ©
- udswenulviharmi doundt e Ju (519) o o o
n1sug iR @00% | 999% | @00.% | .@0dkh | e0o%
- YftRnuunuszsrnafiuddly (5e) ® ® ©
- annsaufuRnuriunussesm
Audsld (3e) o o o




IIYIUNANIIAN Lﬁ‘L!\‘l']‘Uﬁ']ilSJﬂﬁliﬁﬂﬂ@ﬂdﬂ’]WU‘%ﬂ’]i"Uaﬂ ANA.

Ana 1anany ns.. one-calo-ome

o AsgIUnsuIMsTinsninSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”

wNan15ALduY Useal edoe

nu/lAseanu Wviane Jaynnguassa
=

1.9 .. ia.  |lesud e

aolo Mauiledymlniidu dwmsugllndialy ®00% | @22% | 900% | @oo% | @00%
Lszmmeafvﬁameqmammﬁmﬁam&y’a
nioulasuunTiniudus moo kVA Tuly
gnLIU N3l
- unlatgymlnidu anelu e v, (579) © o &

- unlalamvidasu Ay e B, (579) o o o




IIYIUNANIIAN Lﬁ‘L!\‘l']‘Uﬁ']ilSJﬂﬁliﬁﬂﬂ@ﬂdﬂ’]WU‘%ﬂ’]i"Uaﬂ ANA.

nna. ... ooy .......... 0. ong-gelosone
o AsgIUnsuIMsTinsninSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”
NaN1IANELY U5zl bdod
nu/lAseanu Wviane Jaynnguassa
1.0 NN, ia. |lasund e
.o izﬂxmmﬁQ’Gﬂﬂ%’lﬂﬁﬁﬁ&l‘lﬂﬁ%ﬂ%’lﬂﬁﬂ
Wudaanuifueldlnihdrsztuuas
Ujtiamueuluasudau) nediiiszuy
Imirgniauaguda
Moo STUULIITUA (nco/wmo 13as)
moee fuoldliihivofsfdinesuualiiiu
mo woud o La
- waLlag ©@00% | 999% | 0% | @90% | 990%
mely o Jwihms (59) o ® ®
L b Jwihnig (5) o o o
- UBNLYALLDY ©@00% | @99% | ec0% | @90% | @00%
amely ¢ Twihns (51e) o anlo 10
Wu @ wihnis (5) o o o




IIYIUNANIIAN Lﬁ‘L!\‘l']‘Uﬁ']ilSJﬂﬁliﬁﬂﬂ@ﬂdﬂ’]WU‘%ﬂ’]i"Uaﬂ ANA.

nna. ... ooy .......... 0. ong-gelosone
o AsgIUnsuIMsTinsninSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”
NANISANEUUN Us2U odbd
nu/lAseanu Wviane Jaynnguassa
1.0 NN, ia. |lasund e
mlo.0lo fuolilufihfivefadeinefuuaAun
mo woul e Lild
- waLdiag @00% | @99% | .@e% | @90% | @00%
melu o Jurhinig (51e) o o o
WL o uihnig (5) o o o
- UanLUALlDY ©@o0% | ©99% | @0k | @00% | 999%
Mmelu @ Twhns (51e) - 5 G<
Ny @ Twihnig (5e) o o o
aoo TTUULTIFUE(ol/mm 1A73)
o lo.e veouUauInTINiuliiny  b&o Ao @00% [ 22°2% Q0% @292% ©00%
Melu e Jurns (579) & ® &
WY e TUVNNS (570) o o




IIYIUNANIIAN Lﬁ‘L!\‘l']‘Uﬁ']ilSJﬂﬁliﬁﬂﬂ@ﬂdﬂ’]WU‘%ﬂ’]i"Uaﬂ ANA.

nna lAnvnu ns.. one-calo-ome

o AsgIUnsuIMsTinsninSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”

wNan15ALduY Useal edoe

nu/lAseanu Wviane Jaynnguassa
=

1.9 .. ia.  |lesud e

0.0l RUDUUAWUINTINAUAUNIT b&o 1AL ©@00% | 999% | @00% | @99% | @90%
wAlllAY b,000 AT
el @ Jwihns (57) o o o
U && WWN1g (519) o o o

o SrezLIAMaUAURINg v Sasvente

fosl5au
on.en. msiau%a;ﬁ%’lﬂﬂwu,aw%mimﬁlau ©00% | 222% | .@e0% | @0% | @0%
nanuseAunslali
My mo JWins (579) e - en
U mo AWYNNIT (519) o o o
on.enlo N15IWAURANUSEAUASLYLNTHN @00% | @22% | @00% | .9209% | @20%
Ml bo Wng (579) o& oo e

WY o AWNNIg (578) o o o




IIYIUNANIIAN Lﬁ‘L!\‘l']‘Uﬁ']ilSJﬂﬁliﬁﬂﬂ@ﬂdﬂ’]WU‘%ﬂ’]i"Uaﬂ ANA.

nna lAnvnu ns.. one-calo-ome

o AsgIUnsuIMsTinsninSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”

wNan15ALduY Useal edoe

nu/lAseanu Wviane Jaynnguassa
=

1.9 .. ia.  |lesud e

en.en.en NISATIFABUVDIBUIUU LNYINUTEAU ®@00% | 22°2% | @00% | @22% | 990.%

wsasuludn wazlwiansensu

- wugldlin anely @ Juvihns (51w) o o o
- wugldlih e @ Jwihns (5e) o o o
n.on.& NINTINFDUVDS DA LULNYINUNITEY @00% | ©09% | 999% | ©09% | @00%

wssianuielinarluasasuduenlnin
- avvdeuviseRnsiagldliih
melu & Twihns (57) ® ® o

- avvdeuviseRnsiagldliih

AU & JWihnis (579) o o o
o.on.€ NMsdeAuiuAU3nns Qunsdifiglélvlonidn &%
nsvelylin)
- afiunsnely ee Tusinis o o o

- ANTUNISHAU b JUNNNT o o o




IIYIUNANIIAN Lﬁ‘L!\‘l']‘Uﬁ']ilSJﬂﬁliﬁﬂﬂ@ﬂdﬂ’]WU‘%ﬂ’]i"Uaﬂ ANA.

ANQ. o Ty o ns.. one: a0 oma)

o AsgIUnsuIMsTinsninSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”

NaN1IANELY U5zl bdod
nu/lAseanu Wviane Jaynnguassa
=
3.0, .. fa. |lasud e
o sepznardglvRundu nsdigneadnglni
WutinnnIunglelnidrszRuuazujun
= v
auReuluasudou)
acoe HHlWTeEn
- Lndiag @00% | ©00% | @ee% | @ee% | 299%
nelu o Jurhinig (579) Seney oo P08
Y e AWing (5918) o o o
- UBNLUALIDY @00% | @99% | 900% | ©00% | @00%
mMely o Jwins (59) - - o
WY e uihnig (57) o o o
..o m%lwiqﬂiwgﬂ ®@00% ®00% ©00% 929% 90%
A )
nelu o Twhng (51e) o o o
Y o UNINIG (319) o o o




IIYIUNANIIAN Lﬁ‘L!\‘l']‘Uﬁ']ilSJﬂﬁliﬁﬂﬂ@ﬂdﬂ’]WU‘%ﬂ’]i"Uaﬂ ANA.

Ana 1anany ns.. one-calo-ome

o AsgIUnsuIMsTinsninSuussiunugldlninues nvin. ( Guaranteed Standards of Performance)”

wNan15ALduY Useal edoe

nu/lAseanu Wviane Jaynnguassa
=

1.9 .. ia.  |lesud e

o€ NMIIYRUAIUSTUNIeTee Aol uEn =E&% 0090% | @00% | ©90% | .©009%
aunsudsenulussaziaainniviun
el eo TWNT (579) o o o

VU @o Ju¥NANS (579) o o o




