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Y9090 KaEN1IAIANIIVINITAIT T NTAMNNMLINTUYRINaLlDe denalvitanadasnaliies
#3089AN3YUTU (voluntary and community organizations) tiandununlun1sInuin1sniasy
TriiUseansnauniy
. & a PN a Yo a = o v a

Co-production tufanssuinaiiieslugruggiuuinisaisisae daruadasladnluiidiy

Tunsdavindeudulasuuszlemiannusnisansisauziu Fadumnuduiusszezen Taeudalrusnns

1%
a =

assnirtiuiusendraminiuniinisdauinislneniassifiesdiia Tas  Co-production Fesaguu
§IUVDIANNEFURUSAWNAY (mutual relation) sminsgdnausnismierdmiasguasglduinig
ieguvy uaztaansieardesiiladeiunasiu wioufunissausuanudesainnisiauinng
s2uffuse (Bovaird, 2007 : 856 8nsfislu egdl dngidud, 2557) Fsdnuaizmnudusiudisnan
Prgadvayuliiianisll diusiuedruanania (Equal participation) MusguUAISUNATEILUY
Uszon3ulae Fuduiladidyues Co-production 1ilesannnisunsaufundnu3nisaisisas
vosmaiiosuaziununiafsiuagiesiinisutatiu (Sharing) 811 nineIns wagarwiuingeu
20y uaznIHARUINsANs szl sAvENagegailennauainsalidusld  (Boyle and
Harris, 2009 : 11,77 819fislu o358l daughiacivd, 2557) FANA199NUTEANENAYBINISTANITLUY
1A39918 (Network Management) ﬁ§Q€1’aLLamWi'%a@ﬁﬁﬁauiaﬂumﬁmﬁﬂﬂamEJ?Jﬁﬁﬁ'aswiﬂm'
gy,

o«

QrDIEmMAR INTIZENNTAUTINTTANTIE8 (Adam and Kriesi, 2007 Snedslu a3l do
2557)

Tuszuunisdauinisansisaruuuiluduauduiusseninegy uasUsvmvuiidnume
Wuaewedaau fo Sslugiuedinuinisaisisuersedndn wasUssvrvulugiuedsuuing
d1515¥n30HUTLAA (Brudney and England, 1983 : 60 81sfielu a3al dugAqavd, 2557)
Fan1sufulsansdauinsatsisurasiAntuiioussavudanadoundu (feedback) TUgsfy
yiEefunusy ndsnldsuuimsasanedund



v 3N1581571504,
% USNNTENGITAY, Waslag
T feedback

A 1 ANudTuSTEnINEIaUINITANEITY (59) wAzHIUUINITENSISaNE (Wallley)
Tupnuduiusuuuily
YU AITTUUNITIAUINITAI515UZMUY Co-production W 1uszUUNSTLazUTzMITUTINAY

0y a

wAavIodauinisansisaey vinlikadeundu (feedback) ileafunisdauinisduiniunisly
N32UIUN139AUINI5A5190e (intemal feedback) denalvitinn1susuusan1sdauTnssening
nszuIum sl viliuinsansisugfeanunlugiusnandnvesszuuiiussaninauinnitssuunaly
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 9148414
038l dugdndivd, 2557) nanfe Co-production Frednnisiladesingg fidswarenisdnuinig
ansnsausiilduszaunadnsald (Needham, 2007 : 222 $1edslu 93t dnugRatiue, 2557)
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AN 2 AnuduTuSTEnINEIAUINNTANEITMY (55) WAZESUUINITANETY (Wallle)
Tuauduius Co-production

kY 1

Mnauduiusdiafy deunansliifiudn Co-production Hu Faunuss egretrswnis
Tnglanzinunssziuiesiuazdesusuildsuriruniwazinuglunsdauinmsasisuglagazdes
Usuunumundugsrneawazain vieglianudiemde uazdedlinesingFuuinisfiungiunns
JauinisaisisasiludUis n3egndn niegsudnsiely (Boyle and Harris, 2009 : 17 819d4lu
o34l da3fndud, 2557) Geazyiliinnigusemaumans wazigeansazdesiunlvniuaula
AUT131TN1532AUAN (low-paid frontline officials) LLazgiJLLUUmﬁm’%mimmimzssé’uﬁmﬁu
(local public services) mﬂéﬁum’]ﬁlﬂua&j (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 919dslu a3 dugAadivg, 2557)

waNIINILYTUUNUIMAIATTLAY Co-production §eUFUTTAAKALUNUINYBINALLBIAIY
wsznsTufundnivazdgliifemadenlumsinuinisassasivarnraisinniy Smaudios
Tugruedundnarhudanasiufinreunsdauinsasisugiuliuszauanudusa viliiAanis
Bouduarimuinisinuinisasisugluszeren nufsuedudel sstuligmitonsasiiniu
Tueuran deaduayulfifanisiauddiduisfunisiauaundunaiiesifuineu
LAEWAILINITIAUSNITAI51584EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 91edaby o5l dougAafive, 2557)



mﬁ'amm5mw%aé’m%mimmmzsuaa%’guazwaLﬁaqﬁué’qsdaaiﬁtﬁmﬁﬁimﬁma WALAANIS
ya3ald mrenaidosfidrumaniurransoiuitoyatnas naenaunszurunmsrne Mieades
fumsdausnsansisaztu dwalifunussazdoszinse Slunsduiunms

2.1.2 wuIRn uasnqufitieaiunnsdavinuinisansnsae

AR N uRMAfuEMIEs T gAY fiadl (Srune yaysmulums, 2559)

1) YBUVILUAZAMANNIENITIANIUINITETITUL

nsTwu3nnsanstsay (public service delivery) TnestaluaziAeadestuAanssy uiouinis
ﬂ”g%’mv‘hsﬁuLﬁaauaqmméfaqmwaaﬂswwuimﬁaus’m 30n15MUINsUsERvUlae sy
Arndunisludnuuzvesdsatainis dnguuiesesiu fanudeiiesliiu dsuulaslunuaniug

Y0I55UA memmﬂiuﬂqaL.Uas;luLL‘Umlﬂmummmmmﬂaamﬂu ANTAAYVINUSNITAEIT UL

o9
[

vosfgiithmmnsuazdnundniFosnisiaiuinsassusdiddy asulded (1) Sgfesinisuims
sumsdaiuinsansisazuuunan (2) Sgresanmnsadnnisuimsnsdainuinsansisniiitels
Auuinisiinadenlduinislavatedemis (3) fgdeenszateanuiviaveulnilginyiiuinig
AN51TUTUNY (4) STARITUANLIIULNTTAUANLAINITAIUNNTINNIUTNISAT 1IN ag (5) SgApedl
yagavnewiienudiialumsiaiiuinsassazannifagiiuluFonseuiuns
agUlddn vinisassme Ae vinsfidnriitulaenias uleesdnsunasesdiutiosiu
niodnvinlngienyu wisglunnualuguuesisiiioausineuiondufesn1svesUszyIvy
wieUselemineussmvunasiiioassazusglov
2) wdninmginsdasiiuinisasiane Tun1sinvhuinsasisusduindnun e iddy

o¢] 3 Usgns Teedl

2.1) vdneudeiieauazaiaye (the principle of continuous) NMsdAvUsN1Hes
dulvegeatinaneuazdeiies esanuimsaisisauzduiamsiianudndudonisisedn
vaaUszYvu Taudesnislduininasainat nMsdaiiuinisaisisay Jadesdlanudeiies
suidenandumsiduanzgrswiarluld wsgazaianuseadeultuglduinis

2.2) nénAMuELBAIA (the principle of equal) Hle4a1nN158AUSNITAI5 10
Lildfigasjamnefieoglagmiladunisians willgasjmnofiovssnvulasdimusy Ussmuiadon
1uavavslsuUsslondnnuinsanssnsty sthashifeutuasdonufiRldls sasianuiaue
maluusmAUINsLagNITUINTT wazesdnsfidaiuinisdenilissmvuaansadfauing
assaglavanetaaniuasienanissuusmsliinnuadududon

2.3) %é’ﬂ'ﬁ'}éf’gEJm'iU%’mJ':;QLU?{EJuLLUm (the principle of adaptation) $§/833M¥in
Uinsansisauelimnzauiunnudesnsvesssnvunaziieliilaaumnzauiuanmasgia
uazdsnuiasunlas f5Remsdiaiannudndulunmsuiuuamsdaiinsasisuglrmdulunm
Wannnsvesdiny Turadlefingfinudeinsvesussmeudsuuiaslu msuinsansisaei
msliFumsUdsuuadunmumufosnisuealssaney



3) 29ANTINYIUINITENTITUL
BIANTIAYINUINITANTITUL aunsauUseanls 4 Useunn Ao
3.1) U3N15a15150uednvinlnesy
Juuinisansisueiiszezdesdariuieninuiuaanazanuduienninuealy
asfafiusgrvuwiUssmalidauldAdsmiousu n13iafdsdasviudadusedniainunnnia
yiodufanisiidedldsudssann wosmeluladdugs STemsdmiuinisasisnsUssani
(1) n1sdesfuuseine (2) n1sinwianuasuissusosntsludseina (3) 21579A1UNITASS
way (@) nihidusunuvesussvu iy
3.2) Uimsansisardnvilagesdnsunasesdiuriosiu
UInsans1sariesAnsunasesdiuviosdudesdniunisil 2 Uszan Ao uinig
M513RILTEAUNA Bedguouineliosdnsunasesdniesdududiniunmsdavinazuimsansisay
Fadunthilaensavetesdnnasesdruriosiulasiinguuneuisuenninf uazuszinneaudnis
assaziesdnsunasesdIutiesiuuiazUssinnaziduddarih waldidu ¢ Ysziam o (1) U3nns
A157150ENAUEU UL (2) USNITAIE1TUENIINIULATEEAR (3) UTN1Ta15715UEN A UdIAY
LAENSANET ke (4) USNITaN51TaNe U TGSy
3.3) Uimsansnsazdnvivieilesiuseninedsiuesdnsunasesdiurioadu
UINTaNsITrUUTELANSTLaresAnTUNATesdAIuTRadufps TR uSuRATeau
esanAanisussianiiivadesfunausslovivesunisunazifuaiiudoanissauiy
109Usr IV IUTENA WU N15TanIsAnuseiulszan Selidnvaziduaiiudeanis
vasUszrvuluiesiu aslvesdnsunasesdruriesdudniunisdnsin daun1sdnnisfne
syugauAnuuduanssudedddfuugedinaduniivessy
3.4) UIN15a15150EdnvinlagLenyu
Bsdarhuinmsasisasleentuniseentdiiu 3 Sz dil
(1) Aan1sn15lrusnasansisaevesigursssiandosldiduaamuunn
#edldynainsidimnuduafuiivay deisliannsadaiuinasisazliuasiuniudosnis
voulduinsansisay Idienvudedmnundenduddnvhuinsasisasunuiy
(2) n13ueUd1u1a (habilitation) TsitenyuldugIainuinisaissme
mureA1uds nsifgueulienvudufiniuinsaisisaeimuavieuisdiu viediilosann
nvulalldisunadarhuinsasisuy wszuineassasdusunmifvesly
(3) §uUn1u (concession) 1aun duayrfidreunasesueuliionyy
ugfaviuinisansisurfenisasuuazidesiovenenvules wazlonvuaunsaLiuAIuinng
NnFlFuEnsAanslasudUnuIngs
4) ATUUIANNTURATIUNITAIATIIUINITAISITUL
dledsuraiiulsutgasnszatgdiuianthiliunesdnsunasosdiuviosdiu uasviosdu
fmnundeuiazdnvhnsfarieg wd Sguramsimuasrunanhiianusuiisveulunsdnyiuinig
Aoz vRVRY Fail



4.1) n1suinisarsisardinovavesartusniuiugiulunisdisedia
vosUsEwu n1sdaiiuinisansisuUssiand Tdun n15a1515UlaA wagansIsU nseineg
nsUsydn Tl auuasn miﬁﬁmamaséqﬂﬁqa nssnwmeIUIa NMsinnisene udu

4.2) ms¥nwmuasuiFeuiesuazanusiuasaonsielurusu manwnradasade
TuFinuagningau msdnrhuinsassasdsaani 1dud msdassdoudien ms¥nwaiuasy
nssnwAuUasndy nsAuAsesuslna n1sdesiuulazussimansnsads nsaumas n1snde

4.3) nsdnatafnisdinunazmsUssviaanniied WunisdaRanssuifieynaa
Foulanta 81nl¥ Aanimuwoslild nsdmiuinisarsisuglssand wu nsfnvineivia
91A1AUATIZE ANTUSUILUIE NsaLATIziAuingfndmd aurst WesainmsdainAanssy
Uspianiasdialdinege Spuiadimsdunidusmiuinveudususzanasie

4.4) m3tanseydnEninenssssuvAnazduinden n1sdaiuinisasise
Uszamil Wy msudledgmuanigluiesiu (@mede tide e siuinsdnanmundey
Tflanuduszifeuieuses

T o
=

4.5) nsduasunaveuindfaly Tausssy Useindluazgilgyyin
29ANSUNATBIAIUNDIDUY AITHNUINIUNITANASUNELNS AaUy TUsTTY USeinel o

au
a

3
$nw
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Y
Tusuaniu Tusuing Sadeifissusiviesiu

4.6) N61NLANNATAINKALUTNTUTTI YL WeUssmvuldFuuInsaisisuy

TUNUFIULED UTe1rudalin1ufeIn1snasiadinnagundnby dainuagainauiesuingsyy

=

Fadusssurfivesyed ssdnsunasesdiuriesduismsiuthiidosiaiiuinisasisueingg utu
AuALEDIN1sVeIUsTrsuluTiesiy wanarssuluniuaninwinden nMsTariusn1sasITaY
Usziand 19y nsvudeuiavy Insdnsiansisay Wosayn dauiuiniay auiuing Aenssy
Funuing Msannsuetuinn Wudu
5) MM9RBNNTSIATIIUINITEISITOUS
mamzmaé’wummsﬂé’waﬁgq’aaﬁmﬂﬂﬂiaqdauﬁaaﬁuﬁwijizmﬁl,ﬁammmqﬂ
Y93UTEY WU BAUNUINLATSIUNIVBSFYNTEAU LiwAwamsalunisaiieaduinis uaznnsld
JuimnseeiluszavBaiw aseszuunmsuimsnisunasesifliiAnnisadsassadanuuuuyssn
e WhARM WAL IATwsRefiuseAvEamifiedaay uazadenszuiunsussssulag wagnnsd
drusrvesUszamulunsyurunsmenisdies wazadenssuaumssnduladeansinassminens
aqﬁﬂ5Uﬂﬂ§aqdauﬁaq5uﬁamiﬂ%’uLﬂﬁauﬁugmumﬁmmw%msmﬁ'ﬁmz SAURIIRNNSIAU3 NS
ansn50i fall
5.1) M3UuABuLUANNISUSAISENSIS Y
(1) anamdunisnisasliindedesiign dn1slvuinisiinsslnsen
Liddunounin dszuunslivinsiiinnuniondiugiudeya THussrvuinldanunsadis
ASUSNNSLANY WaganeyaIng
(2) Msl¥mAenTuIS RIS AEUBNIhTILATNTTIANNTY
(3) msldnalnnannlunisdniiuinisasisay esrnsunAsesdIuTiosiu
A5 M35 N5RAALUNSIAVIIUSANTANSITAY LTU AMSINUANSSSIITEN AINSIEUSANS



(4) Mya¥evimuaRnisuIni et LuuUszneunIiiegsia fuinis
paAnsUnATRsdIUBIRY FesAnitesdnsiuniiegsAaussianuilsiidanuaiunsauinig
waziamnyurullinueiyivi guimsiesiiunsAndunagns wazmadonlva dvins
Tumsuimsulsnsasisuzuagmsuimsgus WewwussuuinsTiiussansamuaslugany
e

5.2) FnsdnThuinsasisasresesdnsUnasesduiosiu snadad

(1) psAnsUnAsesdILTiRIRUTAIUE NSNS TRz

(2) psAnsUnATOsERIRLIRThUIMsas s Tnn1Eng

(3) peAnsUATOIETIRIRUIEL U

(4) peAnsUnATOIEIWRIRUTIYUAUMII DY

(5) N15TaIUINITaIsIsurlagn1sTINdleusenina0eAnTUnATo
dauvipaniu

o w

dy LY LY a a & 14 1 = Y v a
UsnNannu ?jﬂ?j‘m WULAANIUYY (2555) iﬁﬂﬁ'nﬂﬂ '1/16ﬂﬁ?ﬂiUIUﬂ']iﬁ]@Uiﬂ']ia']ﬁ’]img

o
a

ANULHUNITNTLINYDIUNVLNDIANTUNATOIEIUNBIDU T9TldNsEdAnLNeINUN15aN8laUNSAINTNN

<

!
o v =

fsgindumseglutligiuliunesdnsunasosdiuviesiu uasndnddydannznssunisnisnszane
s1ualiunesdnsunasesdruiiasdu Mlun1suszneunisiiansan wenisarelaunisiantid
Usgnaume 4 nann1sdfay il

1) vanuausgleriumvuressy (Public Interest)

Tnendnausuiaveuvesfiesduniazseduiusguranarsiarvasvieulifiuindinnsia
udseinn dountedeiisgiinsdosanulidmivgua SulinveunazUftiRies afiflouselowd
wipudIuTILazTiBlEE s sA LA AN UAIEIUTEWA 019 (1) AsRasunistesiulsemea 1wy
Aansnms (2) aszntifilunissheimauasuiseusesnisly Wy Aan136is99 (3) A1sAaRIun1g
$nwmnusiung vielaiissnmlumaasugia (4) msfadumsduswmiluiuauduiudsening
Uszmel 1y Aan1snen1sys a1shansnandissuiieunisiasiuveswd g e¥gunadiunanediang
Fosndunisnell drunisiafidednuiesduauiuiinveulnenswesesdnsunasesdiuviosiu
Tirasdunsdnsusmsdiudmntn wmauia Weessrnsusmsdiiva Amsasdunisiafiiedes
Fusesdutulaoianiy waziduldileaussnouninudosnisvesauluiiosiu Inofldnwuy
Ao WuAansiluluiiieaussmnudeanisvosauluiiesdutiu faunsausnesn wiefldnvay
Funnatearnviesdusule 1wy N153AN15vEryaros N153ntdnas Un3esnyImisun LaTN19L
LAEMNITEUELN LarnsInNNsAnE T Hudu

2) néneusuRaveuTeaiasdulun1sIAU3NNT (Local Accountability)

wdnmsnlufiasyhlfanunsautsnsiassniesdnsunasesdiuiesiuurazUssinvludany
sxfimnusulineuunndsfuendls ndnnsiludsemnilisiesdvifiuinnsaalaazdseuleiiu
aqﬁmﬂﬂmaqdauﬁmﬁugﬂLwiﬂ,m Jedesfinnsanvidndidy Jeldun maﬁﬁm%w'%a{ﬂﬁ%’waﬂidwﬁ
Mnuimsassuztusegluiuguegluaiiuile snfegratu duinisansisugladaadeny
Tuwsiuiivesduiulasame Ansaziinsaielounisliuinisaisisusdnanlilnenss wu Tould
TeaRn1sUSMIsdIumva wse wauia win1shalafilunisiafidesinanssnudenusiuiuuan
Inndniuiivedy Amszduweunsietiug Tiuessdnsuimsandmia (eua.) Wudu
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3) ANNENLNTOVDITT DAY (Local Capability)

wdnAasavesiesdu Wundnnsiinaniadesrunionvesesdnsunasesdiuiosdu
Jmsdaassianssy wien1sialafnnululve sinsunasesdiuiiesdunsasUssaniu fosrnids
AuNSeNvetufazaifnsUnATesdIuTiasdudie uazuiiinaundeuvevissduldlfifudeuls
geanisuounsiatu Ilkfussdnsunasesdiuiiesiu mnusidudevlvlunssimuaiewan
LazAIMeLELTasfinTarua el Turosiulunsdanis axdu drueniivosdudtlinten
Tunsdnnig Aflanusuduiidrussnisedesfiunuimunnumdedlifuesinsunasesdiuiosiu
Wiesosduusnsasisae tieliaunsadnnisusnsastsasmantuld azdu aundenarlaly
yaimnUeInIsivendiiAanisiug axliannsnaisleululvesdnsunasesdiutiosiuld uanainiy
Tuewwamdnanuaiusands nsdalasaiafiesesfunsudmsnulnivesesinsunasesdiu
ety anwluswanvesesrnsunasesdiuiosduiuiianddusuan Taseadeieg wien1sdn
83ANTEN9Y veriasdudonudsuutadly sizarshasiurunildlddaeu esesiunisnseansy
$1u19 wazn1sadludludae uieegslsfniulassaiiafinssesiuvetesdnsunasasdiurieshuiiay
sosfumstesulmity szdesdrlassadarinfisiu Sienverlisniufiavdodiedinsunnsedu
esduilassaualnguiniuluiiagluilinnsvhawinenuiudou wienaredulgwinise
Alddroduynaing aztulassadiiesfetulmiss ful assadrairisidu Afedndusmundn
voiunuiiugiuvesesdnsunasesdiuviosdu udmniesduladaudenisiissdnanuuiades
flenafunuions Wy muvieadien ssdnsunasesdsiesiuamnsafiazsiniunsidios Feo1alsiog
Tulassadmdnfidesnilouturussme %ua&jﬁuaawmé’aaﬂWi wieausnduluusaziuiidundn
avduluidemdnainuaiuisavesasdnsunasesdiuviesiu Asaduisnisadrsaiunden
MawFeuaEnde warnsialasiadisiionssessu

4) wdnUszansnnlunisdnuinis (Management Efficiency)

nanUszansalunsiauinis Wundnilinnuddyiunisusenda suinvesnisamu
vﬁamif-ﬁ’ﬁﬁq5a¢7umu1umﬂﬁu%mi mﬁm%mimﬁﬁmx dledneleulvifuesdinsunasesdiuiiesdy
iedndunisunuizuia WaoMt89UIIINTWEITY Fosddwarfinnsandiediey AN
Lwaummammﬂlwu mmUumumumewumm wuamsiite sndudedinissiufuuniy
seyaviesiudu lidesfuviesfiuguiuuiiendu vieguuuudug Aanssuunieens vieauuisesn
finsneleu viovzinmsdaeulviusiesiuuda sesdiuetafinnudnduidesmemsmanilunns
yreusanfuliinnty wielyimuinvesnisasmugnas

uonaniuluiesemdndszans Mo Usslovtivesssmvulaesiudan wesfiansan
fensafrvdnusziudununmlunmsiauimsansisas nafe Wesvnsdiunans wieuims
dunanswazdruginiagnsliuinisaisisazunsediaas uazdaouuinisansisagliiusiesdu
dedufiunis dsdrdyiidundnnisialu Ae esdnsunasesdiutiesdudesdniunisdausng
assnzduliiauniwldiosnitdeiisnvnisdrunatinesit aztu véndsziudiunmain
msdauinsiadudesiuduiiesdnsunasesdruiesiuazsesdnioly vaninasiunsgudsiedndy
ipsgriludinressunis vieiduinessumdnnsidailanuddnlunsiagluimunimviesdu
Sudusowhlidsiumuennnsgndusgidls
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deunuUfURnag nstnuaduReuMINITIIEs IIARILILNIINSEAEE Rl uAeANS
Unasesdiuviesdiuina Teduld aziiuindaiudnduedsdefiosdnsunasesdiuvie siuazdes
UFuuss Wauwasunumiaznnsiavesay Imaaaﬁﬂiﬂﬂmaqmuﬁaaﬁugﬂuuwﬁﬂ6] SET RN
asfdiutunifudesniinsiadiuuniedessnisdiunans wagsNIsduginialaaelou
youpunmeliduiunis Srfinsuainnguunedniosdnsunasesdiusiasdusuiuusigg
lddrenfunsesrvdyaResdnisusnisdiudmia we. 2541 wazaduwdlofiudy (aSudi 2)
w.A. 2542 wsgsUygRmAaua (aUufl 11) w.a. 2543 wsgsvyaRaniuawaresAnisuInig
dusua WA, 2542 wirs19UQRsziisuusmTIvnIsilosinen w.a. 2521 uarnsysvUygn
sufuUIMITUNIINFUNNAMIUAT WA, 2528 WUTT MIAMUAUNUMUALSIUNIMINTIveI0IAnS
Uﬂmaaﬁ’auﬁmaugmmwiﬂm Sz munveulns uanthiludnuagiining
2.1.3 uuaReanuguieatuaunwnsliuinig
AN TuNISIAUINIS MEefe ANAINI0TUNITNOUANBIAIINADINITVDINITIIUINIS
finsafumnumaniwesfFuuinng Seasilsziuunnsrafusenluauauainniwesusiazyana
TnapauninnnshiusnisassioardedaUszinusngg Fadl (Fna vinATy, 2552)
1) NUFINITNANTANAMAINATIAUINS
\emnaunmdudesiadududeunaziiosduszneuviedadonarsedeiidimnfsados
dudanaliinisuesnunndndufeainisussanuaiesiiu lag nseusa (Gronroos, 1984 e19delu
F¥3188 VARG, 2552) Ié’ﬂa'nﬁqLﬂmsﬁﬂ1iﬁa1iﬁmQa,mTWmau’%midﬁmmiaa%’wlﬁtﬁmsﬁuiﬁ
MINVAN 6 UseN1s nandfe
(1) mMsidudeanTnuarnsiivinesvesliiu3nis (professionalism and skill) {un1s
finnsandn guuimsannsasuildanmadfuuinsangliuinsifienssiasinuglunuuins
Faannsosdunsudlotymengg Iegnsdissuuiasiuuun
(2) imuARkagNgANTIUYRILTUINT (attitude and behavior) §3UUIN1T3LLAN
audanldannisiigliinisanlafivzdndunisudladymeneg fiAadudievdididuiing
wazandunsualatymenasaiu
(3) nsstnulaegrsdreuasininuiangulunislvuinig (accessibility and
flexibility) f¥uu3msagRansanainaniuiidelilviuins uaznanildsuuinisnngliuing sawds
szuumMsUinmsfidawsenls Wesunsanuazmnliugiuuing
(@) euilindauazanudedels (reliability and trustworthiness) f3uun1sagi
mMsfinsumdsanildfuuinnduiiFeuiesud dsnslviuinsvesdlfuinisazdesufiaau
flssunsnnasiu
(5) nsunlvaniunisallinduganizuni (recovery) #a15013NASIAAMANITE]
flaildaanisaidrsmiinAntuvieiamanisaiiinund wagdliuinsannsoutluaniunisaidug
Ieiuvinefisheinsivanzay Seviilvanunsaindugnnzuni
(6) Fordusuararrutndedie (reputation and credibility) §3Uu3n15az1Tedo
ludeidssvosliuinsanmsiiglsiuinsdiiuianisimefiunasn
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uananil afnl uazdn (Steve and Cook, 1995 : 53 §1afislu Fwa1ad Hndty, 2552)
Felmuiaunmnsliuinisvemihsnundessdnsitliiuinisdsanunsfinnsanldaninmsi
9 Uszns dasteluil

(1) MaBUIMIleTiuimuAINADINITVRIETUUINIS
(2) ParmInvewLATIRsluNSENSUUINS
(3) A udeielindavasnisliuing
(4) M3linnudfysegsuusnIsusazay
5
6) A mmsiusnssluss i fuuinsuarnendinisdsuuinig

q

)

)

)

)

) SIANAIUS STz AL U N BUZ LU

)

7) Fordpaesuinisildusudinisengesruaeluuinng
)

(
(
(
(8) muvasadglunsliuinisangideivalasiany
(9) anusInsalunisliuinig
agulédin aauamnistiuinnsiu Wudesdifanududounaznarnvangluudyuveanis
finrsan winszdufuiivszdnddadauawnislivinindudesididylauinmsvesasdnig
fdlvianuddyuazrunauaula ssdnmsidosnsaudifavesnissgneunislidnesduniads
vidolenvu JedeslimnuauladevssifuFosgannnsliuinsiifinsaunvievianudilaanany
fAoen1suazAUAANIveIsuuinsildegnaaudn
2) fuusiisuswananuawnsliuInng
FhuusiisiBvEnaienanmmsliuinsUszneuludie
2.1) anumanisiuaanmnstiuinig Wunseanisaldremthuesiuuinmsiieaiu
msuinsnazldfuilewnluléuing wngiuuinsldfionela azuandiiiiiuinguaiwlunng
Iusnisiides mngSuusnisianudanela uanedn dauainlunisliuinng uasgdSuusnis
fanuvszivla deunansinisliuinisiudiaunngmiefauniwlunisliuinisgs Tnodunud
WIIIYIIUIU Lazluas3 (Ziethaml, Parasuraman, and Berry, 1990 éns@islu dw21a8 sindte, 2552)
Igsmuatladefidusafmunnuemeviwesdfuuinisly 4 Ussmsdetu fil
Usznsusn nsuenuuutingetn msanuifitinaindiventaiisunsiy
Mnfuurihveaiiou viegadniieglufuuinisluanuivisiunndeu waswudingliuinig
Huoga Suvhliilafnarueamisfegldsuuinaudy
Usznisiiaes mnudesnisdluyanasiaaziiudadivinlfseiuaiiuainvis
vosypmaagluseiuiianasaniduile
Usznsitanu Uszaumisalluedin anuananisduinainyszaunisalluefinidou
Retestulszaumsaifunmsuimsieegldsuuasidvinadenumanisutiagtuvesduuins
Uszn1siid nslawandseanduius Wueumanisfiinainnsiasedearsiile
Tutgfuuinstaduiinisdoarsmemsuagnisdearsmeden ieadearudeduliun
A5UU3NTg Wi msliuinisieanuasda aswonan Wudu
uonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fa1ad Tin@sy,
2552) lfiauedsiadofiiionsnaneninuainnislunisiuinsvesdfuuinisliwuiu lusfeuy
yostindvnisieansitu §3uuinis derudesnisfiaglianuaianimesauldfunisnovauns
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wieusTquasg1ansuiiu warfiuunliufezsenfunisliuinisdulagsiinisuisuiisuiu
Uszaumsalaieiiagldfu nouflagdissauinisiaue defuuimsasiinanufisnelafdedleldsy
Uinmsfinouauowiarufiaamsvene fetu Tumhsnuiivssauarudiialumsliuinmsiaeios
Wumheanuiiaunsavhueanumeniwesiuuing uazairsmuiianelasiogFuuinisldesis
Asuugndes Tnetladefiidvsnaiernumamiswesiiuuinsuszneusie
(1) dnwau3nsigEuUinssioonis
(2) srduvesmsuFRnurionsliuinsigfuuinsionela
(3) AuduiusresnuUsnsTidfy
(4) AnuitanelavesFuusnisdenansuiRnulutagiu
2.2) msfuiiuaaunnmsliusnisg
TuiBanguiniedainedeay ns¥ud nuneds awnsneduieliodedug Ae 3501
flyaravedlanilogseus fuesyana agiiuyana 2 AuenafinuAndedinssdussnadeiuniels
Joulufeatu udyanais 2 8198380 15wousuiaianszdu (recognize) n1sidenass (select)
n3UsEaRa (organize) LA¥A1SAAIM (interpret) IRgafudansefudananldmilouty egslsfin
Fadufuiuguresnszuiumsvesyanauiazau A fuaLdass Afen nsaends wagtiade
B Wail ffvean1suiauaInlunisliuinig (the definition and dimensions of perceived
service quality) Usgnaulusie
(1) nan wnefanawesmsdadulainezlivinsidelavielutada
(2) wualunsindulalévinsiudunisdnauladglivinsisudioussning
Usgloitldduiusunuitldadly
(3) Msuins esanaunmnisiviuinsidutesves fauiusseninsdliuing
WagHIUUINTS Jesiimsuseidliuvisenisinamuninnisliuinisangsuuinig
(4) \ilonn Tasamniwnisliuinisasounquisainud anuddnuasuualiy
YDINOANTTU VOIFTUUINT
(5) Uun Bsl3uBvisnannuImsvidetladeaniunisal
(6) 13573 Taedfinginssunisléusnsiu agldsunsiansanindudewenis
§INA ¥38AINABINTTATIANUTURUEINM I TENIE ITlasSuUIS
2.3) Uszaun1sainisfuuinsfuamaimnisliuinis Uszaunsalluefniiisatunis
fuvimslunmquiuddelsinduiedondiifinsnaniedimanioilusimunnnuaiands
sofunnlunisiiuInsvesFuuinig
uenantiu avan (Millet, 1997 = 16-17 dnaiislu widwn lnsg, 2553) Sldnania ihmane
dAYIDINITUIANS Ao n1sadeanuienelalunsiiusnsuserivu lnelndnusouuanig 5 Usenis

be
be

Y a 1

1) n1slAusnnsegraanania (Equitable Service) nunefia AlugAsssulunig
UN159UN1ATE NHFIUARTY AunnAuvIfsuiu dedudserisunnaulzlasunisuus

agawiiuiuluwdyuvesngmane lifinsuuaeniniuainnisliuinis Ussyvunnauaglasuns
UatRluguznlutdauanyaradilduinsgrunisiiusnisieniu
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) A5lu3nsiinsaan (Time Service) manedis lun1susnisazdesuosin
N13IAUIN1381515U292AINTIAT NaUINITUSURMUYBInIeuaziiodnlliussandna a1lidl
mMsnsenan agliannsoaseanufianelalunisiiuinisuiussv

3) NSIAUIN198819HBINe (Ample Service) Munedls MSIAUTNTENS1SUE L AD
Snvaurduaunisliusnns wasan ufiliuinises nmunzay (The Right Quantity at the Right
Geographical Location) 1u11 Anatd@lenIansaaunsineiatazluiinuruieiagdisnuau
nsliusnslaidfisme uazanuiliusnisadenaliefsssdliAntuungiuing

) n1slu3nisegneseiies (Continuous Service) muneda nsluinisasisa
fdulvegeainane lneBandnuselovivesasisaryudundn LleBaaunelaveamiieny
flusmsingliusng wieusnadelafle

5) msTu3nsegeimii (Progressive Service) wunads msliusnnsansnsasdia
nMsUiulssRanmEansUftRnu nandndenis Ao nafinusgansnmudeanuamsofiagi
wihiviaeliusnislépanniu Tngldminenswingy

LAZTUNUE N1T1YIIUIY WazLUes3 (Ziethaml, Parasuraman, and Berry, 1990 8198alu
Fy31ad in@dy, 2552) lana1ds n1sinAunINUINIS (SERVQUAL) 1191 Tunszuiun1seeanis
Tiugmsasiigliuinisaants e anafwelavesgiuuinsisidenisuinsdilédu dalu ield
fsuninssuifenunmuosnisuinis gliuinisannsofinnsandadiaildwamnduaield7¥e

AMAINANTAUSAIS 10 07 fadl

q

AN 1 AN¥UEUINITUINIT (appearance) wueda annitusingliviuniedusadlea
Tunsliusnng
7 2 el (reliability) muneds auannsalunsinavendndasivionts

o

Uimimﬂulﬂmu WﬂuammﬂéfaéwmﬂﬂmqmLLavméfaa

o

q

7 3 Aunsehoiasu (responsweness) NUYD ﬂ?i%@ﬂﬂﬂ?‘i‘ﬂi‘lfi‘Uiﬂ’]i
memmﬁﬂ’«mw ’J‘EJL‘VlaE’JLLﬁ%W‘iEJEJV]%SELVIUﬁﬂ’ﬁQﬂﬂﬂ%ﬁ@QSUUiﬂ’ﬁ@ﬂ’]\‘in‘ﬂ Nuniule

EED

f#7 ¢ ausIuL (competence) mnefs ANNEAIWAINTalunTUFTRNUUIANS
ﬁ%uﬁmauasmﬁﬂi yANSN M
7i 5 Anudlur3dn (courtesy) muneda fsendeusuton Tlun3dndiduiuies
%’%’ﬂiﬁlﬁasaﬁau ﬁ]’%ﬂﬁ] fithla LLavmmmLﬂuummaawﬂgummﬂmimi
7i 6 AU deiie (creditability) maneds Amnuanansaludunsaseauderiu
Feaudensiuay qaﬁmaqmmimi
57 7 Audasase (security) ®uneng AN MTIUENISUTIFINSUATIE AEESE
VERNRN ARG
A7 8 M3idndau3ng (access) munedls nsinseidrsuusnaduludeauasean

e

Ladgjsenn

A 9 n1sARRedDa T (communication) #u18He ArNdIn1salun1sadie
mmauwuﬁuavmi%ammwma
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=l Yo

57 10 n131011agnAm3eESUUTN1T (understanding of customer) Tun1sAuYA
wazvhaudnlanudeanisvesgndmieduuinig sainsliviauauladenisneuaussainy
ADINTTVRIGNAMIBRITUUINNT

fotnnends Funud msesunu waswedd IiinsiaunduuuuazisnsUssiiuannm
nsluinis i 10 R Tvdeifies 5 fivdn e

57 1 AulugUsssuvesuinig (tangibility) N80 é’ﬂwmzmqmamwﬁﬂimg
Immmmmmﬂm’ma #0Nei19 Suldu a0ufl yra1ns gunsal tasesile tonansiildlunis
Ansodoasuardydnunl muianndeuiivhlvgsuuinsidniilétun squariaslonaza
falaangliuinig vinsfigninauesenudusUsssuassiligsuuinsfuidansliuinisdun
Igdmautu

a

77 2 Arnadedielndlald (reliability) nuneds manuaunsatunisliuinisliag

'
v o = Yo

fudyaililitugsuuing uimsiliynadasdeafinnugnies unzay uazldnasenuuiiy
Tunnaavesuinis anuashiaueiayiligfuuimssaniuinmsildsuduiinnuindede awnsolv
Aulingala
177 3 nsneuauedfagnd (responsiveness) WouuazaIminlafiaglnuing
IgaN13ANBUANBIANNABINTTTBIETUUTNMTIRaE 19T {Suuinisanunsaitnuuimslade
warld¥umnuazmnannsliuinig sauisasfesnsznensliuinsluagneiife ans
177 4 mslienuidesiuiegndn (assurance) munefis AuamnsalunIsaianIy
FoshulAntufug$uuinig {liusnisasdeanansdainueaiud aanuaiunsalunisliuinng
LAYMBUAUBIANLABINITVBIEF UM IFEAIIEN ™ Yuwa TInFenunsemiia Tinsdndedoans
filszdvBamuaglinrusiulaindfuuinsaslisuuinisianan
57 5 n1339nuazidnlagnan (empathy) vungda anuaiuisalunisquaienlald
FuUinmImuanueInsTiuanssweIs UM IsazAL
2.1.4 wuaRaNge)ANNIela
aruiienelafiuudannuiisng aguldsed @vninendeumansan, 1.4.4)
1) AnuddgyvasAuNwalalun1suinig
1.1)  anudrdgdadliuinis esdnsuinisindudesiilsdsanuiianelasienis
u3ms dedl
1.1.1) anufianelavesfuuinailudiivunnudnuuzaein1suinis

1131150315 warfUfURNuuImsinludesdisisnuianelavesdiuuinis wmsnzdeya

X
and

U

e <

InaI9rUIuenian1sUsEliunuidn wazAuAniuesuLINIsRenuantRveInIsuInIg

)

a

ASUUTNIARINIT wagdsn1TmauaueInINfeInIshaaag1sludnyue g SuUTN1sUsITaUn
qL‘T;JumaﬁGia;ﬂﬁu’%mﬂué’uﬁﬁ]zmwﬂ’ﬂﬁqmmmwi’wawﬁ%’uu%ms LALANNNTOAUDINOUUTNIS

SR S ®

[y

nsafudnuazLarSULUUTIETUUSMsmanTalildase

1.1.2) anuianelavesdsuusnisiludiundsdraglunisussifivamunin
19911503015 mnAanisladaueuinisiifdauaimaseduaiudosnisninaaiuaIanie
vosf{SuuinisfdendmalviifuuinsiAnainufianeladevinistunarivualtuaslduinise,
Sndeq 1 amnmvasnisuinisfiasdinligSuuinsfieneladuegfudnwmenisuinisiivaing
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Tiiu loun aouil gunsalin3edld warupdndnuwagvaminauuinis arudndedelingda
194n115U3M15 Anuinlanazlivinisnasnuanuiauaiuisalunisliuinisiennuiesiu
wazAadnlasiaru
=2 Y 1a va a < o & °o &
1.1.3) auianelavesujiinuuinsidudmidnuainiazainudnsa
Y0901UUIN15 MslianudAyiuanufans waranumaniwesujiRnuuinsilusedmdndu

LY v Y

Ligwdauluniinisliauddgiugsuuinig

<

o/ 1 v

1.2) anuddgsiadiuuinig aunsowvadu 2 Usean il
1.2.1) mnuiienelavesiiuuimsdudindndugunmdiedididonisuinis
psevindemnuddguesanufisnelavesfuuinng Avsnereudumiadefidivuaniufionels
YosFurimsdmsuihiausudnsfimanzay fiuuinsdenldsunsuinmsiidiaunin uazneuaues
Anuipsnsinuaanialile
1.2.2) AnuianelavesduiRauuinistieiauinunmyeauuIng

waranInuinis nududaiidfyretinvesnusiielildundselalunsisedin waznisuansen
femmannsalunmsvinulidiieaasludmed Wuiseniuienuiamelalunuiinadenisia
Usyansnmuazyszaninaveanilussazesinisdionisusnsiimnudidyiunisadsenuiianele
TuaulFfuiuiTRnuUsmsninnuuinmsfgearjumanunestslunsifiununnansgIuse sy
U3nsTHAutinBeg Full Tunisnouaussanudeanisuesduuinisuasnisadisansduiusia
fugsuusnsildusmasienly

a3Uldn anwilanelalunisuinsifsadesiuanudfisnelavesdSuuinsdenis
UIN1S LLazmmﬁawa’[ﬂmmmaaQ’Uﬁﬁ’amw%ﬂﬁ%ﬁUd1ﬂamﬁawa’taﬁzﬂaaqé’ﬂwmzﬁmmﬁwﬁ’ﬁy
fennsimuIAuAMYDINITUIMIuazmMsiLdunuuinslivszavanuduiafieainanazfnw
AnuFAnfinreyarannAuiiieadesiunisuinig

2) Yadviifinasenuiiswslavesdfiuuinng
arufianelavestfuuinis Tuegifutiadediandnyg deil

2.1) wAnfmaiu3ng aufianslavesdfuuinisasiintu Welduusmsidanuasy
AN WAZIEAUNITIAUINIIASTITUAINABINTS

2.2) 51A1AUINT mmﬁqwa%maqQ’%’w%misﬁuagjﬁ’ummﬁw%msﬁ@”w%mi
gauTU Y3 NTUIIMIZANTUAMNINYBINITUSNNS

2.3) @a1UNUsN1S N1SNRaUSNSERaEAlNElaRSUUSN1SEAINUARIN1SEauNDlALAA

Y
a

aufisneladenisuinis suafiis uagnisnszatsanuiiuinislivhiafiediusainuazaan
LLﬁf}E%JUU%mi%QL‘TJUL%@QﬁWﬁm

2.4) MadaisBuuuginninng anufianelavesdTuuinmaintuldanmslidudoya
I1an3 visoyaraduna LR MveInUInsluTumsuan

2.5) AUsM3s dusznaunis/quimsnisusnisuasiujufauuinsaiuuuana
ffunuindrdysenisufiiauuinsliiuuinafnanufionelaiedu fuivisnisuinisiing
wlauren1suinistagadadannudidgyvessuuinslundndouaiuisanouausininud 89013
vosfFuuinsliiAnnnufianelaléineg WuierfufujitRauuinsvientnanuuinisfinseidn
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fegsuusnaduddy azuanangfingsunisuinis wazaussuinsfigiuuinisfeansieauauls
wrlaldegafiuiivhedndiinuesnsuinig
2.6) ANMUINTDNYBINITUINT ANIMUIATOULAZUTIIINAYBINITUINSEDVENA
sionuiienelavesgiuuinig § Fuuinisinasuvaanimwandenuesnisuinig MAeadesiunns
99NLUVBIATTANIUT ATNAIBIINTRInTIAnLAInIely nsTanUsiuiiid udndrunasnay
nseenuuuianedesldlunuuinig
2.7) N58UUNISUINTT Usedndarnwesnisdnnisseuunisusnisdamalnis
UATR 1Y USNMIEANAREIRILALALBINDUAIUABINITTBILTUUINNS g e nAoslinanm
3) a9AUsEnauvasANiwalalun1suIng
anuianelalunisuinisiiintulunssuaunisuinisseninadlivinisuazduuinis
\unavesnsfuiuazuszifiugunimeanisuinisludeigiuuinismanisiaseglidunasd
F3uuinisldfuateannnisuimsluudazaniunisainisuinisnils Feszduvesanudionela
p19biasidunuslunugrsaaiunndeiuld failanuianelalunisuinig agdszneaudae
peRUsENaY 2 Usens Ao
(1) 29AUTENBUAIUNTFUAMNINVBINEANUIIUINT HSUUTNNTITUTTIWARSua
UsnsTlESuTdnwarmuiusedygresianisuinisudazlssananuiinasazdunndesfisda
AaarilIundndaeiusnsigsuuinmsagldumudnumeninis uinsusazssan Srazadng
anufiawelalifugiuuinisludedidfuuinsdesns
(2) 29AUTENAUATUNITFUIAMAINYRINITUNEUBUINT {FUUSN59TUTINITNS
dnauauinislunszuiunsuinisvesyliuinsiianumuiganuniesiiieda ludnssiduaiy
azanlunindnfsuinig waAnssunisuanseenvesgliuinismuunumminiuazsy§izenns
MBUANDINITUTAITVRIAUTASARLSUUTNslud I uAIuTURAYaUdeI1Y A1TldnT1
demnumunenaznisujsanulunisliuins dunardifeatestunisadreauianelaliiiu
F5uuinmssneluniinvesnsuimsiuviass
4) wuannamsiasuaiisaduianelalunisuinig
naesuassaufmelalunisuing duuamneiel
4.1) N15ATIAUAIINAIANIIRAEAUTInelave g SuUTNIsUasyluSAg
oesasiiane
4.2) msmvuavanenasfianiaveseInnsividaiau
4.3) msfvuanagnsnITUINsAtinanm
4.4) msimuAuNkazANNFUTuSTunguninau
4.5) MsunagnsnsaeanuisnelaersuuINsIUU UAnasUseiliuna
nsasuassanufanelalunisusnissnduiiasfesddedennudfyveanisadeniny
fanala vesdfuusnisnisaivdluduaiuiianelavesysuuinislaenisdisiauasnsivasy
AUAIATTY kazAuTianelareIfsuuInisuazliuin1slunssuIunNITUINITHAENITIANIS
NUUINT Wensfvuatiming fams waznagnsnisuinisiiuszanam Jaagvinlidym
dounnsoswaamsliuimsiintulussuuuinisantionas wagiiluganudifavesesdinisuins
lunsasmnuianelageaaunysuuinig
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2.1.5 fMwanealaeAns
WYY SUNSUBY (LNWHN FUNSUoY, 2537 919n9tu Jauaudas Wus19de, 2558) lananide
andnwalesdns anansauvadugusinag W
1) §1upsdns Ao Wunmdnvalfiddey awnseviilianty whsnuitedsadud
gouiu \Welleainsnannguiliientes wazazsilviesdns nieau aondutiue 1 auasey it
IFSuanudeiionnUssrvunasdausiuag Wsdla asnsansiaaeuld
2) auninau e wiinaudieudAy awnsaidunsyuenides fihaisvetesdns
disuu3nig wazlugedidglunisindenasiujduniusiugsuuinisivesdns suasihungnmanual
fifvesesdns lumnuAnvesgiuuins winsnunnaulidauieidedunisairsnmdnualialun
033 WU wifnnudosiianuiaiuaiunsa fyadnamiia uyveduiuda Sinvelunisdeans
WislhAnaanindededuavasanmdnvaifiunesdng
3) frun1suinis WunmdnwaiduuinsiiintululavesUssrvugiuuinng
fiauvivady USn1siiieanedanINABINITVRIETUUINIT Andnwaldiuusnishdsiudeunum
yionginssuvesesdns (Hunmdnwaiiinainmsususisliiufisensuresdfuuinig uenani
Sedosfinnumainvians Saludsddyesrannsenndnuaivesedns

sala I3

4) Frupnuiuinveudediay Wunisadanwdnvaifiainesdnsiiduauinda
podeny An N1sRANTURATaUTIBIMADUTEITY N1ShnsaduasuniIsfinel N15IRAINTIUTLAY
Anousuendn waztemdeUssrmuiilefinansisuds Wusy

2.1.6 NENSITUIAUIA

“wdnsIINIAUIA” nTee1adenldin “n1suinasAanisdiuiiled ndnsssuss
WAYUTIYNAUIA 81" %ﬂLiﬁif%’ﬂﬁuiuuwm “Good Governance” fivnefla nisunasesililusssutiy
LilduwaanudalmifiAntuludsay widunisazauanudiduiausssulunisegiauiu
Dudsnuvesnauyudiduiug U fadundnmisifientsegsiuiulutufiosardanuegisfiniig
away annsavszauUssloniuazednaslymiedaudidneduiiSuasfaundsmilvidanudadu
(Fufua N www.sciubu.ac.th/document/mansssaniuia.pdf. iedufl 11 nsngiau 2560)

29AUTTNBUVDINANSIINIAUA

wdnsTIINAUIa Tewduseneuiidifay 6 Uszmseial
1) nanliAsssy As N1sasInguuie ng seileudeadedu wagndnisieg Miviuady

wazidusssu maonsulufiveuiuresdinuuazaudnlasinisBuseunsoulanazioujiRsiuiu

sganenIAwazidusssu nandlagasy fie anivuinisunasesngldnguune Tldnseviriuniy
gnelanieduavesynna

2) wénamsssy Ao Msdadeuazideiiuluanugniesiem Tasnssasediiieaiismion
frulifufiRauluesinvieandnvesdennfeufod laun amnudedndgainaiudeans
Aoanuriunsiuiies anudisyifeuite Wudy

3) ndnanulusela Ao msvilidsnududiruiainedoyatiiaisediamsslunsen
LazaNIIanTINERUANLYNARILALAEN1sUTUYTesEULLaENalnn s nuetesansidiauluTsla

finsiUaketayatiarsvieilalissmiguaiunsadifisleyatiansiiasain nasnauissuy
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y3onszuIuNInTIsaeULarlsufunaiiiuszansam Gsazidunsairsanalinsdedeiunas iy
waztelnsvihnuresniaizuasnalenTulasnanAsnIInAoTUTY

4) winaruiidausou Ae nailidenududenuiivssnvuiidnsiniud wazsrmaue
anuiulumsdnauladfy vesdinu Inalalonmalilsyusuivdomislunisdanildiusau laun
MsudsAuiy Msliauansisas msUsrrfinnsainsuansszeud vedue wazadanisynain
falasnasguielneningsiaionvu FaastsliiAnauandafuazainusmiiefusenineniady
WaTAIATINILBNTY

5) wdnAusufiageu {33 aronduAnzd1Tens fehemadouasdisanisusydn
fowislaufoRnisiamumihiiosnsits Tasssliuinsuagunsuuinis Weswisanuaznindiag
innusuiinveuseauuansesluntninisuiinuivinveusguaznieuilazuuusaudle
Loviuyiaedi

6) wanauduAl fuims Fesmspmiindidiminensreudreiin ddulunsuimsdnnis
$nduazdosdandnainudszndauazaiudual dednduazdesiagasjsnuisluiigiuvuinis
ERITEAR AN eIVt

2.1.7 \FasilofldSnnnuiiawsle

n159nAuNInelalagnugiva98LAsT (Likert technique) AMUUATEAUAINNAINDLA
gonyu 5 5¥AU Ao
vanefs  erwdianelasgluszdu  wnndian
wngde  Aanudtanelaegluszdu  ann
wnedls  Anudianelasgluszdu  Uiunan

N W A~ O

wneds  Anudlanelasglusziu e
1 wneds  mnufleeleegluseiu  voedign
TuABUN A UUUFDUAUAUUUIRIASY
1. fagejavaneveanmsinurindosmsinuenufianelavedlesiisedsln
2. Taumneveseuiimelafiefnwiiuogiauiud

]
= =

3. as1atenulvinseunquAuanwueNdAy Y vesdanasfinuliasudiuynudyy
fosdivistornuiduismeuiniasnnsay

yaa o

4. p539EeUtenIuNas 1Nl Ingaulawasnia11u3 (A1) ANATUNIY

Y Y
1

maq@mé’ﬂwmzﬁﬁﬂmu,azmmwm'1zamammwﬁi%’ﬂumiﬂﬁ]'1smﬁammﬁ?uiﬁﬁv’?fmngazqm
Fomuiiuiidnvaiduternumuin fomnumsau ielidnvarnans

5. insnaasdld neuthluldsaiienianudismss AgIu19s LN LazAIY
Fosureunasinviauai

6. fviuanisivazuuy Tnglivaninamaad (Uaywy F3azann, 2553)

ARdY 4.50-5.00 fanufiawelalusedu wnniiga
AlaAY 3.50-4.49 Januianelalusedu  win
AlaAY 2.50-3.49 Januianelaluseau  drunans
A 1.50-2.49 Januienelalusedu  dee

ARy 1.00-1.49 fenuitanalaluseau Weeiian



20

2.2 %’agaﬁl’ﬂﬂ°uaaaaﬁmsu‘%msdauﬁ'awi’mﬁwﬂ
(wuRIUTasauaTY 2561 - 2564. www.phangngapao.go.th, AufuiioTuil 24 namAul 2562)
WALBZART
Fmdaitsn Wudmianiawesnaldnouuu Tsegmsnaldilang Funnvesussmalnesewing
arfigail 8 samn 27 AUan 52.5 Wauaunile Aulduaesiignil 98 aer1 32 AUanziusen
BYYWIIIINNTUNNA AIUNIINAVAUIELAY 4 (INYTLnEU) Useulas 788 AN ufivanua
Uszuna 4,170.895 as19ilaiuns didemfususu 9 vesdaiutanianiald dfuiiinuns
1.425.931 ss1ailaiuns fudivnlsl 1,142,500 s1seRlamns LLﬁ%L‘ﬁ@ﬁ’SU"’] 1,602.454 915190 LaLURS
aweiud wondusesiae

QR LIMLEERY 549.552  m13anLaLUAS
Sunanys 610.779  ¢INALALUAT
gLneviun 272.429  gINALALIAT
g1LN8INTEN 141.065  an5nlans
Sunongiaih 599.425  m13aALALUAS
BNNOATEYS 797.059  ¢INALALUAT
GRBLHAIN 588.793  m13anlaluns
SN 611.793  m31afilaluns
DIUNYA
rwmile Anfaiy Jarinszued wasdmingsugssnd
iela Ansiafiu Jringuin uaznziaduniiu
irnziugen  Aesenu Jaiagsun il wagdminnsed
Wrnziunn  Aesenu LU UMaynIBuLAY
anwauLIUsEImA

Y

anmgiivszinavesdaniaian Ussneuseguuiadududeu s unuvisilangia
wagfisTumuuLen Sveilamziasniuseana 239.25 Alawns AaeauusuiiaazTuan iz
Uszann 105 1nng Fadulugegmismeumievesdimin uaziinzeglunziadunisiusiuiuuin
U 1N12e17 Vgingaiund wasningAidu uasfidAy S iaindnuiolidudilivssny
Iiudalu fedavaiiddy Woud vaduen d1avtu wazdrmeiauy dmsuuinaiisivazainas
nNfianzTueenludmiangiunn asdnsiadunidiu
LWANIIUNATDY
Jandanswuanisunases Wu 8 81Lne 48 d1ua 321 wytnu 2 wAvialed 13 nAuia
FIUA 36 BIANITUITNISAINFIUA
MNBUITIIYNIaITTRaAY
1) 93ANTUSMTEIUTWIA 1w
2) weunauios 2 us Ae nAniailontan uagmaurallesmeia
3) WMAYIAAIUE 13 Wie D
3.1) WwAUIasIUaUIuAY QR LEEALY
3.2) NAUIARIUANIZE 21L8INTEN
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3.3) WAUIasUalNIzeI ngy

3.4) mAuasuangly

3.5) IMAUIaAIUaNIUN

3.6) WAUIasUansylauy
3.7) wAvasualannase
3.8) WNAUIAFIUARTEYS

3.9) wiAunasuaiuyn
3.10) WFAUIaMUATNELNLIDY
3.11) WAvIaAIUaaILAY
3.12) WAUIARIUaANAN
3.13) WFAuNasuauIued

2NBLNZEND
2NDNIZL
RIRGREAIN

DUWNBALAIVI

o

Sunongige
81618AEY3
gLneviuyn
SUNBYNULMLB
SUNBTNULULB
snensiaU

AWNBNLAIUN

4) 99ANNSUSUNTAIUAIUA 36 A9 A9Tl

- LUMDILN DL DINIIT

- R LNBLNIZYT?
- URBNBNZUS

- LUADMNBALIY]S

- WweeknenenIUN

- LUNBNNDATEYS

DIANSUSISEIURvALNEUUNE
aaﬁmsu’%msdauﬁmagﬁmm
DIANTITUIMNTEIURIUANUUTS
DIANTITUSINTEIURIUARINLAN
BIANTTUTITAIUAUA AN
2IANSUSISEIRAUaUIND
DIANSUSINSEIURIUALINZEINY
DIANTITUSHNTEIURTUAN U
DIANTITUSINTEIURIUATUALE
DIANSUSITEIURVALR
DIANITUSINTEIUAT VAN
DIANTITUSITEIUR VAN Lay
2IANSUSISEINRvansvia
DIANTITUSINTEIURIUARADILABLY
DIANITUSINSEINAUALANNABE
93ANSUSISA LA
BIANITUIMTEIUFUAYINeY
BIANTUIMNTAIUUAE DY
DIANTITUSINTEIURIUALANLAYU
DIANTITUIMTEIURIUAUSINS
DIANTITUSINTEIURTUAUNLN
DIANTITUSINTEIURIUALNIZABLYN
BIANTUTMTAIUAIUAATE
DIANTITUSITEIUAIUAUNIU
DIANTITUSMNTEIUR VLU
DIANITUSTNTEIURUALAIENTEND
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- LR WNBYTIUYA BIANTUIMNTAUFUalANATeY
BIANTTUTMTAIUFUauYn
BIANTUTMTAIFUAUBIAY
BIANITUSMNTAIUAIUAUIS B
BIANTUTMTAILF VALY
- AT NN BIANTUSISEINIUAYEmilDd

BIANNTUSNTAIUAUAT N NIT?
BIANTUTMTAIUAUAUILAY
BIANITUIMNTAIUAIUAU VDS
BIANTUSMNTAIUFIUAENA

Aeeiia

“floney mevieaivndeiing Usvauilay”

Wusha (Mission)

1. deasununnaInludsay

 faunaunmnsfnulviaunmviaduas e

_ ATy ShwvuusTIuHsuUITING] ’“J'Guuﬁiimé’uﬁamLLaz{]ﬁi’Jzyzy’]ﬁaaﬁu

. duaSuuazaivayunisiwganuduae

USulssuasiunszuulassaieiugilildunasgunazaseunqy

daduuaziannnsveaiiodludmin

fannuvamiea el givimiiasuuazanwadeuiivasasde

dudSunsdnmmineinssssumuasdsnndeuitensiaunognsdsdy

- unseuuuImsiansiduseansanuaziaSuaiieanisidiusiuluniswmun

O 00 N O U1 A W DN

yipady
ENSANEATNITWAILIDIANITUIMTAIUIMIANIN
Usenouse 4 Ussiiugnsmans ol
gNSANEASA 1 : NMIHANFILAMA IR
Whuszasd vfaniaanmdindi
gusFERTT 2 : MsduasunsvisuilednaziATugia
Whuszasd anuiivieuflsameauaiisanudseivlanasdunddnlusgeu
WY
gMsFERTT 3 : MsduasuLaTaYINYNNEINssIINVIALAZAWINdeY
iWhuszasd ninenssssniazdunedenldiunmseyinddnuliiienisly
Uselowlegnadsdu
gNSANEASA 4 : N15UTINTTANS
Whuszasd ssuunsuimsdnnsiivseansnmaumansssunivia
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2.3 ywAdeiiieates
¢

45954 YUIUANA (2561) AnwrszivuaziIeuiiisuanuianealavesdSuusnisdenis
Tusnsvesesdnsunasesdriuviosduluniald Jaudszanm w.a.2559 TnsdAnudeyaainesdns
Unasesdruriesiuiiegluguuuuesdnisuinisdiudiva wagimauia 39ldin1sdisaa
mquwalwaqmw3ﬂ'1iwmamﬂwimimaaammﬂﬂmaamuwamu 91U 130 29ANTUNATEN
daurtosi Tueaitul 11 St Ussneudas Swmiansed SwTaunsaiossuss Sefausdana
Jantaieen Famdaivgs Jamdagiin Janinszues Jamdnaga daniaaavar Jantanss
wazdaminsran lnsdrsraduamuaimnisliuinisly 4 dssdiundn fe duduneunisliuinig
Futen1ansliuinng dudmiafigliuinng wazdudsdiuieanuazain nan153de wuin
TunmsmgSurinmsiimuiianslaeglussivanniian (X = 4.61) Tnefiaweladudmihigliuinig
wnfian (X = 4.65) sosasu1fe futuneunisliudnisuagdudomianisliuinig (X = 4.60)
LAZFUAISILIEAIINALAIN (X = 4.59) daunsiUisuiiisuanufiewsla wuin fuuinmsiiends
oeludaniasineiu uazsunuussdnsunasesduiesiuiiunnssty feuileelaflsiunnsrsty

Yoz nd1usziaty (2559) Anvades nsUssdulszdvBannsiuinmsasnsnsyosesing
Unasosdruriosiu SeminUsenusiil nansinw wudn Ussansamlumsliaisisuzuetasdng
Unasesduviesdiu Sminunusiil dulnajiivszansain fovar 90 WeRarsanitwaziden wuin
Usgansanlunislfuinisaisisurvesesdnsnasesdruviesiu Famfaunusiil daulvg
fUszanianw fovay 90 Wefiansanseazien wui Aulassadrsiiugiuuazaisisyulaa
AIUNITENLATH AaUTAIUSTIY AEUY 9TAUTZIN LLazgﬁﬁ@mﬂﬁmﬁu ATUNITINILNUASLAT
M5 MY WazNNTYieaild MuasITugY uagdunTUIMIsIansuaznseysny
N¥MeINIsITUIALATAIndeN TUsEANSAIM Fovaz 90 drudunsinszileuyuvu/deny
LagFuNIiNwANaTUSsUSes TUszAnsaiwlunisliuinisaininfesas 90 duanudimela
vosUsruvuiiiden1sliuinisaisisurvesosdnsunasesdruiosdu Faminuseyusid
Tnesineglusgauiiunans

e 2denan wazdvsnsal lyedaud (2559) Anwianuiisnelavesussuivusienisdauinig
a519v0909ANTUIMTA UM vALNY Suneifiy Fimingassdl finguszasdiouseiiiu
Auianelavesuseuru niauiudnvitoiauaiuzuIn N sIaUInIsas s likAeIAnIsUIIS
dusuauny sunewiy Tmingnssnil nan1sfinun w1 Uinsansnsuriosdnsusdiusiiua
unjdauinisldedrsiuasdmaliszvvuiinramoelalusedunn fiflesnnshaien Ae vins
Frudenunaraissag daulududug WWud frunisine Tassadreaiugu insvgaguy
mMsdamsfefitRnaznsdnssdouyuuu uaznmsdnnsdunedeunarnnenssssud Silslannsa

[y

Fauinsldegnerhfi dmaliszneudanufimeladfisdussiuuiunas uenaind daifureudms
flasAnsuimsdrusuauy lansnsadnuinsidesnaindauasyszvvuiienuiieelalusydutos
ofined Twena@siae (2557) ldAnwnideiFes mnufianelalunsufiRanuvesynainsesdnis
Uimsdiuauuli dnetiuls Jaminvays #an1s@nw wudn anuianelalunisufdReu
vaayaans tnsnmamegluszdutunans TnefinsFesdduannnludes fdl 1) fumssensu
fuieuazauidnlunadiia 2) sudnwarnuiujod 3) suaniwnisinen 4) suuleuis

N5UIMNS 5) AugdeAudye 6) muanuduasuazaiyimvi ey 7) auselauazaiainis
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ud wunauaude (2557) lidnwideiies mnufianelalunisdnduauaiainisdsay
Frudedsindgaeny : nsdiinmesdmsuivnsdusuamdnation sunats fwiangien nanisfnu
wui Uszmnsnguidmanedinnufianelalunmsdiiuau Tnsamsameglussiuann efiansan
Wused wuin Frumsliuinisvendmiind feduvanasglussduun (X = 3.72) sesaaniy
Fruszuunsiuinadedsindgeeny fdulanaegluseduann (X = 3.65)

$3ia uzan (2557) AnwiFes MIuImsdanisiansasisasvedesdnsuimsdiudiva
nupan Taninguasnustdl wan1sdnwn wuin tnesaudedsegluszduaindian (X =4.20)
definnsanduneiulagZssdduanunigalumdesiian azld dunisdassideuyuvu dau
nazmMsinwIeLasuSeuien Anadeglussiuanniian (X = 4.36) sufauimusssu 913nUseindl
wazniitiyaviesiu Anedeeglussiuanniian (X = 4.28) sunsduasununndin Aedeeyly
seduLndign (X = 4.20) fAunisuimsdanisuagnisoudneninginssssuviduazdaandon
Aadvagluszdunin (X = 3.91) drulassadreiiugiu Aadsegluszduuin (X = 3.89)
funsuImsianisuazatuayunisujoRnisiavesdiusvnisuazesdnsunasosdiusiesiu
AadzagluseAuyiunata (X = 3.40) UAZAIUAITIUAY N1TALATUA1TANY WIdUNTTY
wazn1svioniled Anadseglusefuliunans (X = 2.94) auddy druanudniavesnisufo
wnsYeIesnsUINsd L uanueasi TnesauAadsnudiseeglussiuiniian (X = 4.33)
Tnefifsulszansuanuunul fURT901s wazdfdulszaninmuenisufiasiunis deade
audiFaeglusedu 1ndige (X = 4.35) sesaunde fadunanmnslvuing Aladeniudisa
ogluseduunndign (X = 4.24) uazfiidunisiauiesdnis Aadsannudniaegluszfuuin
(X = 3.58)

gWiuan M5 (2557) Tidnwdes anufianelavesUszanwuainnnstisen@tigaviesd
YBIDIANITUIUITAILAUANNUIAD SUNDUIIEIY FINTANTTUATATOYTET NANITANYINUTN
anufianelavesUssrvuiiidonisliuinisfudisemdvissviesiianesdnisuinisdrudiva
winena lunnsin anuienelasgluszduuin (X = 3.76) laglianuienelalusunszuiuniy/
Funoun1sliuinis (X = 3.97) wnflan sesasnfe drunislivinisveadming (X = 3.79)
sutenansuazndnguiilivsznaunstnssnBngeviosdl (X = 3.77) wagfudsdiusanuazain/
anudl (X = 3.49)
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2.4 ASBUKUIANYBINSUSZIIUANUNIND TR
15U UAINUNaNelauIUs e 1T UNUISUUSNANTINBIANISUSHISAIUTINTANIAN

= a v dy
finsouluIAncall
UUINTASITOUE
- UATUNIIANY) AUNIWa YA TUUINIS
14 (% <@ 1% [
- UIUNIIAAUTIELE - fudumeunsiiusnng
¥ a 1 U o v
- U UANTIUAElAgA1 TN TANIN |::> - fudeamenslusng
- IUVINITAIUAUINARIBIANITUTNNS - Frudmehigliuinng
AIUTIWINNIN | - UAISIUILAIUAZAIN
- uveTuMsauAYIATeIININA

o a a =<
A 3 nseuLLIAnURINISUSEIRIuANRINela



unA 3
ad o = =Y
A9ANUUNITUTLLUU

3.1 A5aliunisuseiiiu
A15U5EL UMM UNIND AU 9UTEB B URDNIT AU NS ITUUS NNSEI51TULVDIBIANITUSUNS
dudanianeg laedisnisatiunisuseiluluimdenieg fall
3.1.1 Uszvnsuazngunlegrenldlunisusaiiu
Uszrnsitglunisuseliu Ao Useanvuildusn1sansnsueuada9mnIsUSUISaIUTINI NI
TudsuUszunn w.@. 2562 31N91UUINISNBIANISUSUITAIUIINIANII19SUNISUSE LU
U 5 UUSNNT Aall
1) STUAIUNITANEN
% v} @ ¥
2) MUMUNTIALNUSIELS
3) numuanivudlngansdaminien
4) IUUINTAUEUILAWIDIANITUIITAIUTIN AN
5) NuveTuNMsatuayATesInInNa
W | cs' I a a A ) Y a
nauiegenldlunssivsdeyanlilunisusediuAe dunuvedlduinisainuszvins
Viavun  sRuANUweiiuTeray 95 Bengusiiet1alaunainans Al

lag?l  n Ao wwnveInguiiegNteeNganueusulaludats
Z AD ATLUUNIATTINNSEAUANURT UYL
e g AIAIIUARIALATOUVBINITANRIBEN

Taen1sAInAIdling uduIuysEyIng A1ANARIALAGOUYRINTTUFI0E 19 MUALT
luszAuTosas 5 w38 0.05 Feunuerlugasaanailacil

. (1.96)°
4(0.05)?
=384.16

Fatiu nduiegiitosiianiteatfdesisiuiu 385 au adrslsiniy aeldsulssaa
fitmuanazszerailunnivsunadeys nsduiedidduadsiasldnguieistanun 400 au
Tngnsdufogrsussvivuiisuuinsmudadiuvesgfuuinislunsazaufiagysziiu Quota
Sampling) lageufunsAnw susunsdafuield uazsuveiunisatuayuiaiesdnna
lavinsaeun1uglduinig Aae3sn15dusiieg 1l uuLanilangas (purposive sampling) d3u1u
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auanvudelagansdminian waznuuimsmnuawiiesrnisuimsdiudminnan 193803
guinagenngunlduinisluaudsnand (accidental sampling) muyIsaafieg Tuusasiu
3.1.2 Auusuazn1sInnus
Fauvs Adlunisuszidug 2 Ussunn eun sudsdase wassudsmu duie
1) fudsdase (Independent Variables)
1.1 Us8Lanuesuusnig
1.2 WA
1.3 91
1.4 @unn
1.5 97T
1.6 M3AnEN
1.7 sela
1.8 wandilduinis
1.9 Suumsiiusnig
2) #uUsn1u (Dependent variables)
ANUNINB13789UTEVITUABNNSIAUSNNTIUUINTENSITULVBIDIANITUSINTEIUT N IR
WI
M3InAILUS
1) fudssase fHsnsindauus del
UTZLANTBIIIUUTATT LWA d0UAIN waze1Tn agln1sinsndsuuvuiudaya® (nominal
scale) dusuuseny azldmsafuusuuudngidn (ratio scale) dmsufuusnisinu Teldiade
fotiou ranarlunisvesuuinis warsruiuadilunisfuuinis avldnisiasaudsuuususiu
(ordinal scale)
2) fhudseny fAsnsiasauystudssiunsussdiui 4 gy tufe duduneunisliuinig
AULDINIIAITLAUS AT é’mm’fmﬁwﬁ;ﬂﬁﬁmi wazdudI s neauasaan Tagldisnsingauys
LUUBUAU (ordinal scale)



28

3.2 \n3asilefilduazmsiiusiusaudeya
THuuudrsneufianelanisliuinsvesesdmsuimsdiudmianen dasznoudie 2 neu
16un moudl 1 Yeyavhluvesimounuuasuany uazmoudl 2 seduanuiianelavesuszuvudisu
U3ms daumafunuadeyalddaiuloya 2 Vssamdal
1. Foyaugugdl (primary data) lnenisduuud197a deuniugiuninisnnesinisuinis
daudandafan amoudl 1 uay 2 nieudiedunsaissazideaioafudgniuasdoiauauus
YossEnvunsuTIng
2. Foyavinnd (secondary data) Insnisiiusiusandeyaiteadnisuimsdrudminien
Iimuruliudr venanifuldfuaiuenansiddimmsluduiifetuuunan nquiiiietesiuay
flanala
3.2.1 Madwsgidaya mnneideyaldsuiunsmutunoudsil
1) ATIVAOUANNANY TV UUFTIA
2) Ineidoyanuringuizasdineliudlagldlusunsu SPSS for Windows
3) mansinnesitoyauandusuremisn saulananislase
3.2.2 afndlidlunsusziiunasnisuUana
T¥adRidaussens (Descriptive Statistics) 1éun Atade (Arithmetic Mean) dawidesiuy
1M351U (Standard Deviation : S.D) kazsouay
drunsulanannuiianelaiiedasusuanuiianela Tnefivdninoeisail (Yeywal Asazea,
2553)
Anade  4.50-500  dmnufianelaluseiu wniian
Al 350-4.49  dmnufianelalusziu
Auads  250-3.49  Hnudfiawelalusedu Uiunans
Auede 1.50-2.49  fmnwdfiawelalusedy tee
Al 1.00-1.49  dmnufianelalusziu deefige
3.2.3 Wan15ATIEidaya
nsULaUaHANTIATIETayaveIn1sUsLiiuALianelason1sIHUINITUeeBIANISUTYNS
oo IWulsauenanisinsgideyaoondu 3 meu fell
pouil 1 Toyavhluvesineuuuuasuan
pouil 2 sefumufianelavesiiuuinig
poul 3 a3 wazdelauouuz
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HaN13ATITTRYA

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmué'hLLUi oA Uselnnuasnuusnig
WA 918 @0 BTN NSANWY T1elel sruauadilunisvesuuins wavdhanatlumsvesuuinis
NaUTINGAaMT17 1

M15197 1 $8arYINgUAilL NI MUNANMILUT UTEANTDNUUINT INA 818 anTUAIN D1
nsanw T8l Fnuasdlunisvesuuinis wasdisiailunisvesuuinis

3193 31U fovaz
UTeNUBIIUUNISG
NUATUNNSTANEN 58 14.5
nuAuMsIiusela 73 18.2
Nuauannfvudellagasiaminian 112 28.0
UUINIMUAUINARIDIANITUTU TAIUTIN IR 130 32.5
nuvedumsaiuayuadesinsna 27 6.8
39U 400 100.0
LA
Y 182 45.5
AN 218 54.5
394 400 100.0
218
18 -20 1 59 14.8
21-407 165 412
41-60 1 119 29.8
61 Yauly 57 14.2
394 400 100.0
A07UA TN
lan 165 41.2
dusd 215 538
NUNY/1E1519 20 5.0

37 400 100.0
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A1519% 1 (59)

518013 U fouay
ASANEN
Ussoufneusesinin/ldléSey 74 18.5
HseuAnwInoUAY 36 9.0
iseuAnwInaulane 123 30.8
auUSyvITaL WY 73 18.2
USeyyes 87 21.8
GRALANERTRIE! 7 1.7
39U 400 100.0
1TN
NWATNTTU 92 230
Sudrahly a0 10.0
FUs19MI/3FIamNg 32 8.0
ANy NINUUTEN 101 253
ANUNY/DN1TINDETY 108 270
UNLSHU/UnNANE 12 30
199U 15 3.7
39U 400 100.0
snelaneifiou
luifishela 7 1.7
1 - 5,000 U 35 8.8
5,001 - 10,000 umn 87 21.8
10,001 - 15,000 U 172 43.0
15,001 - 20,000 U 92 23.0
20,001 vAulY 7 1.7
39U 400 100.0
Srunuasslunisvaiuuinig
1 -5 p%A) 145 36.3
6 - 10 A5/ 190 475
11 - 15 a%e/A) 65 16.2

54 400 100.0
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A1519% 1 (59)

M8N17 5’1&!’3&! %’aﬂax
ﬂi'aelfaaﬂuﬂ'ﬁ*‘ua%'w'%n'ﬁ
08.30 — 10.00 u. 129 32.3
10.01 - 12.00 u. 137 34.2
12.01 - 14.00 . 88 22.0
14.01 4. - Uann1s a6 11.5
37 400 100.0

9INA19199 1 HaNITIATIzEToyavenguieg1sdiuIL 400 Ay 9 nfunlduinng
NuiuNMsfine Nuiunmsdaiuseld auivanidvudalagasdimian Muusnsiiuauy
fnosinmsuimsdndminien uaznuvesunsatuayuaisainina vesesdmsuimsdindmin
W91 wud drusnndumands Andudesas 54.5 lnpduniniiongsening 21 - 40 Y Anduosas
41.2 5930 41 - 60 U Aniduosaz 29.8 druunnidaniunmausa Andudosas 53.8 5098937
Ao lan Andusewaz 41.2

HANITIATIBAAIUNITANYT WU HSUUSMsEiundnisAnusedudseufnwneulany
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