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nsustiaz/asundnmsvnuresnasiainlifissuudidnnseindle q Fsaeluansiaihusznoudae
Tuiin wnuluiasesiios Wi lnariuluinasysu wieuunuluin vauilemadardufiviindauas ot
fenuileansaiinimnausedasnesdmasiansensmndedenufianainainaugiosinumsidy
AnUnAdaietuldeinuin

ogslsfnuilymignérannsdumisswenaaouinnsinildfdinnuussiiailagintas
Uszdnsuservu lundsdmiluadafutuidoulafls uaemngludidumslilegidelunsidoudldhdes
finifadeusudrunadneinsuanud 10 vimnieudunlnsusedndusyurvuresueusuadulsuney
Srunldtnsuseafussanauns/asu nsvenaaeuiasiaindalddiedieds/afy nadinanaeunuiy
warimiduiinunfatignianniniudfesmetuiumaaausnnsiaminduld dudmirfifistudidne
UsraandugRosanfuiulisnadeds/adu

ané : Budulinuenuiianaaie 3 auvniuds wagliazmnfiseanen @unsabusifedsinmagey
RmosH1u Application MWA onMobile 1¢)

Gawiinit 1125 - dwthflveeygnauszauanudosrihisuniliddnaulssunaniamaaeuns/
p¥usUMuTeneLaunsdsudldinveoygansuieonnduds uasiueshndadens/a3y (Lansay
nsziisei) Wmthilezssussanusudthausshaiiiesidunisaseaeulilnesmusiy/asu
fupoud 3 wiideyauinmadisraniefanely

anén : Yeuimsdnavie

il 1125 : voougaudsteyalimsudias/asu msvssiiuasransiiuinmsdisanmiods
meluty dg/afu Tnefialddneduduil 750 v ieorannminituegfuruathuvieruinemsds/asy
safanduruinmsdmegaieilinuiunsdon duaildselunsmond i flasussduninudneds
mngnénaladwiifivens mneeunsdeudldih Wenmaaeuddunsiasions/edu

yefouresgndntuegiuann... Sdumsisdenduiietmane fu-narflasddiiunimdsud.. 1
uénriy/A3u vngnangeufulteuly WvthilvesygyniuFosrs/a3u (Muthuavil mmuauu mudevsjtu)
dgosiivinlning/a¥u drusegdudneniedurmeg/aty veeyyansuionniuds uasivesfnsode
Az/ASU
AuganIsauN

- Ayeinvie — Idoyaduaeunuiiiniduviolsiny/asu
- (@i Asunsanesumuyszdumsliuimsd i Call Center flmelasnnna 5 veunnildins
Call Center 1125 &iaffy/A5y
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10. AFAUNUINITANAIUIIUY LASTIHITUNE L‘Tlui:az

UMNINMIY

- uninme-adanes/Asu

- MU - @0).o. 310 Call Center1125 N15Us¥UIUATUAITDLIEUAE AR
...................................... ASU/AZ
N1TEUNUN

- MIAARAIIY - FUNILNAT dnAsuzaz/A3U Wetaety .. aan......AaTognA). ... udaFeq....

(agUuszdn)... vovmuinddmihidiluddunsitefiasenduiietuasdayansdiaufianunsesiase
LARLAgNAIMIIU) uaIviTediny/ATy
a v = Gl 1 Y]
- usyUSeeansallng/ASU
= ¥ v 1 v} A v & U a Y v d‘a 1 Y}
- n3flgnAn wAsnudaliseuies wie deldivmiiidasiendu :
- WURPNAT — (waneANUNIEReTesy) Wmthidesveadsluauliasninds/asy uagasise
Uszanunumhenuiieites i ludiiiunis v3e AnrenduiiieduastayalgnAvnsiu nesau
AY/ASU
N3EaNAN UI9NNUTEUTRY Y30 AminAnseNdU :
) Y Ay Y a I ' v Y a ~ Y a v v a
- ndbiusmsiusgelstnens/asu sumuusesiiuanuianalanisliusnisvewantnNaswuy 1
= & a | )
09 5 5 ARUNTNENAY/ATU (NIUASLUL)
S @M 1125 Asvanelrusmsidusgnalstnens/asu sumulseiuanuianelanisiiusnisues
WY 1125 Aguu 1 89 5 5 Asuniianny/Asu (NiuazLuw)
NSAUGANTITAUNUN
- AmnUaving - fideyaduasunuiuiuvielins/Asy
- () AeuanesunIuYsEiuNsliusMsdmiing Call Center Wawelaannna 5 vouauilduinig
Call Center 1125 @¥afny/AsU
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17
3. msauwmLﬁau'%mi"z’fagamﬂmﬁwﬁmmé’qnqw
Uszloanundanguitined
Useloalanisaunun : Good morning/Good afternoon/Good evening

: Thank you for calling 1125 MWA Call Center. This is (name of

agent) speaking. How may | help you?

Uszloatanisaunin : Thank you for calling. I am glad we were able to help you today.
Have a nice day. Good Bye.

ﬁwmaimwﬁuﬂwjmﬁﬁm%u : | apologize for this inconvenience.

wansudTlalutagmiu 9l understand your problem.

mm%aqﬂﬁﬂ : May | have your name please?

mm%agﬂﬁﬁﬂﬂ%ﬁ : Excuse me, would you repeat your name please?

mmﬁagjqﬂﬁ’] : May | verify your address please?

mwmﬂaugﬂé’w : May | have your account number please?

fozlslednluy . Is there anything else | can help you with?

L%?ﬁ?jm : Right away, Immediately

Iﬁ@UﬂﬁﬂﬁaaW : Hold on please/ Just a moment please.

Ag3uUsvaunuluFmiignuiineades : | would contact the related department immediately.



WEYYUL WazNITeRNLHeS

Letter Work Spoken

A Alfa Al - fah

B Bravo Brah- voh

C Charlie Char - lee

D Delta Dell - tah

E Echo Eck - oh

F Foxtrot Foks - trot
G Golf Golf

H Hotel Ho - tell

| India In - dee- ah
J Juliett Jew - lee - ett
K Kilo Key - loh

L Lima Lee - mah
M Mike Mike

N November | No - vem- ber
@) Oscar Oss - cah

P Papa Pah- pah

Q Quebec Keh- beck

R Romeo Row - me - oh
S Sierra See - air - rah
T Tango Tang - go

U Uniform | You - nee - form
V Victor Vik - tah
W Whiskey Wiss- key

X Xray Ecks- ray

Y Yankee Yang - key
Z Zulu Zoo - loo
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LATDINNIAITS

Hoyanwal Folunrwndsngu Folunrwlne
! Exclamation Mark 5L
¢ Quotation Mark AN
? Question Mark Usedl
# Number sign, shape
\ Back slash
/ Slash U
~ Tilde
| Vertical Line
} Right Curly Bracket Fadulnm
{ Left Curly Bracket Jadulnm
A Circumflex Accent
B Low line, under score
@ Commercial At, At
; Semicolon DRINIA
Colon AR U0 FiD
Full stop WNAA YIS 90
, Comma 8011A Y130 @Jmfw
* Asterisk, Star ADNIY
) Right Parenthesis oRIHY
( Left Parenthesis oRIHY
S’ Apostrophe
& Ampersand
. Bullet, Middle dot
v Check mark L‘?jﬂgﬂ
X Cross mark NINUIN
[ Left square bracket Judumae
] Right square bracket ’NL?UL‘M%EJM
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Tuudearuuszunnenlne/nendang e

msUseduasvan  luwasaniisgdr (INVOICE)
METROPOLITAN WATERWORKS AUTHORITY
http//www.mwa.co.th  E-mail : mwal125@mwa.co.th

awn umatan 02-448-0734M04736,473  Ustiudeu  12/66

00037
(Route) o 2re v °o w o X &% o g ¥ B
a1v-ve | vedouglvdn | E@une-d1du | eeiuasenul | uiuasanun
(Branch) (Account’ no.) (Invoice no.) (Invoice date)
o o' -1 o o &L ° 8 el
Juneuasadl | welusnms  fuiienuasiney walusnes | Swnudaly
(Current date) |(Current reading) | (Previous date) [(Previous reading) (Consumption)
16/12/66 1129 16/11/66 1118 11
ANNAY @nUIAnUnTaL.... Q5. . ... um) 1.65
AUz R1 (00) 93.50
auan 0.00
ANUSNSNELFDY 25.00
yonRUNDUANNE 120.15
T TR TO T TR L7 8.41
UEY 128.56
ANUNADUNDY oD Wau 0.00

v
o

1Usa.. drsznaelu
Please pay the outstanding amount by

SR UNNBITISENIEUY -
Grand Total

fuit  23/12/66

Useiinmslodnuseisounas 3 tisu (Consumption History)

Sufteuii (Date) 16/09/66 | 16/10/66 | 16/11/66
duuily (Consumption) | 9 10 9

‘hhmm"aiIﬂﬂauaumuﬁm‘aun'\ﬁmsm I

QR Cross Bank

A vy
Yor v
il
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Uszleaniendengunadsye uazliadsyn

Don't say

Do say

What do you want?

How may | help you?

TSI lSAY
anAfeINIsazlsns/Asu

Y

anmazlmineslsayey

&

aounudeyanulany/ay, Anseudslamiaulany/asu

My apologies, may | provide you with some useful

information. Just a moment please.

YOS UAY YBOUMLIITRUALNIFY, AnAuUzAY/UATY

What is your problem?

How may | help you?

anAndidymeslsozay

Linswignlidwihiiviemaslaegdlsinmeg/asu

Do you understand?

Let me repeat the information/process.

mufileuasluilodnag/munlaudsluuds
Winlanfduyalvuny/asy

VOOUNINNIUTOLAAYI U,

We cannot, it is MWA's rule.

Sorry for any inconvenience. We really appreciate

your suggestion.

lileey shuduszidevveanisuseun

yoastlunwliazninusaz/uzasu veoyyniulu
Tarauauugtioimunsiiuinsrellusay/usasy

From the system, it show the bill is in

your mailbox.

| have verified the information and found out that

A91NNTAe/ AAnsEuURBUnuIdly

v . ATIVADUTBUANUT L
AINNNYUTAT/ATU

| don't know. let me find that out for you right now.
Adulinsuag YeaunnnTIRdeuleyadnATurAz/UrATY

My duty is to answer your call only.

| am going to contact the related department for ....

21



Don't say

Do say

v A 4 U

a =i o
ARUNAUINTULTD

(@ordmT ey UsEa U U 1o

| don't get what you said.

Are you referring to ....

a o

Adw/muliinladaignAmnezay / Ay

ANAMHNIEAINTANTUNIT e

You are not the only one with this

problem.

My apologies, the incident affected the large area.

LildgnAnauieinidaymuraz/asu

YeafuAz/ATyU NUNUSL...... Isunansenutduusim
A4

Listen to me. Let me explain first. You

May we provide you with further information about

need to ....
sUNUHIAAY . o
e Ad e e v A . | UDDUNALITELAUTYNOUNTAARNBLIO. e ULAY/UY
W3 B3UNENBY fignAneyin ABunsul AD .
AU

Same service everywhere!

The customer could contact any channels of MWA.
Such as Line, Facebook, X. There will be staff

responding to your requests.

wassaRnnaN lrufwlauiuAs/Asy

1% b4

anAaNUTaLIVTaRARBlANNYBINIBINUL. NNYBINIY

Y
a v ¥

LRMTNSTUABLUNTAL/ASY
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Uszleanauduag WeagnAndaen1saeiuiindInaanIaguims
“I'am in position to respond to your and assist you. Your concern has been acknowledge. Can | take
your number? We will deal with the issue as soon as possible.”

14 4 a 1'%

UszleanaundugnAniilansualauileanieadnugnIm

9

Customers says... Your response...

"I really appreciate your patience. We're doing
"I've been waiting here forever!" our best to make sure we get this issue

resolves immediately."

"l keep getting shuffled from one person to "I 'apologize for that. Let me personally take

the next." care of this for you."

"' do care and | am going to do what | can to
"You don't seem to care." o
resolve this issue."

"I'm sorry you had that experience. Explain
"| talked to someone else and they were no o .
helo.” the situation to me and let's see if | can be of

elp.
P more help."




Case 1 : Payment Channel nsalil 1 @aUn1u35U152AIUT NIALAUNIAUA

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :

Call Center:

Caller :

Call Center :

anfgnaziunslithdansm Teaevamistrssanthusyun nedliutmun

Thank you for calling 1125 MWA Call Center. This is ......(*name of MWA call
center)...... speaking. How may | help you?

YouRUANTI 1125 Aoaldulmesn1TUszUATIaNARY. .o Juane
fozlslnglnung

| didn’t pay the bill before the due date so the water service was suspended.
AdulallganeDamurtmundy wegninth

| apologize for this inconvenience.May | have your 8-digit account number please?
rosveastlunnuliaznindy vensiuiawnzilougnanee

An8- digit account number is .............. MO K o veevesrenesneseenesnens
el UgUgNAMINGLAY........... XK v
Alright, your name is ......... XK K vvveersreensee , is that correct?

FONANVBIIURB. ... 300K

Yes,| want to know where | can pay the overdue bill?

TaiAy Suesnnsuitaansasemiiussdniutmalddiludig

Hold on please, you can pay your overdue bill at Counter Services, department
stores, waterworks branch offices, and through mobile banking applications. For
more information, please add @MWAThailand at line.

sednA3Ag huausatrsyariiUssUnAutualdiiendines wesia Fsasswdud s
Usgthdtinauann wagdumadumesidanuadis fesnisdoyafiufin nsuwonlad
@MWAThailand

Well, Thank you very much.

VBUAMININAL

Is there anything else | can help you with?

G’Taqmiaaumm%’ayjmﬁmﬁﬂm@z

No nothing, Thank you.

Lsifidy vauAmLIN

Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

Aewrnsaesuniulsadunisldusnisveadming Call Center

YounsEALAINIIAINA 1125 arnouds

Case 2 : The customer’s bill was too Expensive n3gi#l 2 anungedaun@ (lainsuame)

anA udeinAmihsslifeuiigaiunnudusse Wedlsuiudewdiniumn veduuzt uagtoUus

Call Center :

Thank you for calling 1125 MWA Call Center. This is ......(¥*name of MWA call
center)....speaking. How may | help you?
YOUAMTIIVISU 1125 AoaiuAasnIUsEUNUATANAD oo Juane

Taylslvvaeluuey



Caller :

Call Center :

Caller :

Call Center :

Caller :

The water bill seems too Expensive./the bill seems too high.

Ugymdo mﬂjﬂqﬂ

The expensive water bill which can be resulted from 3 causes :
sdlatiymuesnuey Fewoefefiazduanisatuaniuns Baduldan 3 auveldud

1. Leakage inside the building 1. fimssiluanigluenais
2. Incorrect meter reading 2 L9 MRUND U LAVUIRTHA
3. An error water meter 3. 11ATIAIRAUNG

Yes, please tell me more detail.

oiRg vapuNgUBNIIwaBEnMEAY

Kindly check the pipeline in the building by turning off all the water taps in the
house and see the number on the meter is moving. If so, it means that there is
the leakage in the house. You should turn off the water valves. | suggest that
you check the toilet first and other spots like the joints between the building
and the ground.

velfasinsraaauvioinislueias Miluzay/asu Infemiryndaluthundagiumsti

o

mavinaiveguiali manudiavdusiueg wansinnelutuivie$h wusidnndiuds
vmraienvusidunsidiaeny veuuzilinsagausnieszuudnlasnveariesquins 90
u WumugesesdesTiveIm Uy

If you would like MWA to identify the leakage inside your house, the service
charge starts from 750 baht. You can leave your information: name, address,
and phone number. After that the branch office will set up an appointment
with you.

wnviBulinisuszsiunsasuinmsdmanviesinely asiamldesudu 750 vm
vinansoudeleyaimumzdougnin Jo anuil uazmnoaviedendy LileUszarunulivinu
wdsUsranuu iz sianuneSulunisTiusniseeld

It is not the leakage in the building.

fuldileinannviesinieludiu

Call Center : If the expensive water bill is not from the leakage in the building. It may be from

Caller :
Call Center :

Caller :

other causes such as incorrect meter reading or an error water meter. Please
kindly check your water meter to confirm the amount on your bill.Read the
black numbers from left to right.they should be the same or similar to the
reading on the bill.

ranmmaniundlallfiAnaniviesh Aormsduangdu linsuildfinsnsaseuiiay
Tuluudsathuszun ﬁ’w'hLaﬁuiuu']m’“g’mfﬂfjwL%’mi’hﬁﬁ’uﬁﬂﬁaLaﬁugﬂﬁmmqﬁ’uﬁam N
Fwithiitufinin daedlulundsdminggeniiiaslunsiaie
OK, I will check it again.duaznsI9dRUABNT

Is there anything else | can help you with?
fozlslndiednlunny?

No, Thank you very much.

Lsifidy vauALIN



Call Center : Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.
fewnsanesumulsadunislduinisvendmini Call Center
vounsEAvsdn? 1125 anfouss

Case 3 : High cost/bill due to inaccurate meter reading (the meter was just replaced)
NS 3 ﬁhﬁﬁga dosniuavlusnaseaandauiulundsdniuszun
andlysindoudsufenfunisiunasnanaiou litigefinung safuugih uasdeUfod
ol
Call Center : Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call
center).. speaking. How may | help you?

ﬂJaUﬂmmwim 1125 ARALULABSN15USTUNUATUA AT U. .o Suay
fozlslivelmung
Caller : The bill was too high andl checked the black number on the water meter

comparlng with current number on my bill, it doesn’t match. What should | do?
‘Uammm LazATIdeUiEvaRlunes I Wisuleutuarluminsini ’fjﬁ]f\muimmﬁ
ﬂUGl’JLﬁ‘Ul‘lﬂULLQQﬂWU’]inﬂ’] dupisazvidls

Call Center : | understand your problem. May | have your 8-digit account number, please?
Audlatymvesnugaz sunuvensuaunz e ugnAYeeviny

Caller : My account number is ........ OO K vveensenes , The meter owner name is................
LN TYUGNANVBITUAD....... 00K e Y110 WNATIAUIAD. e

Call Center : Ok, May | have your name and telephone number please?
suMWIenTIUle waviuasindevinudiens

Caller : My Name iS....ccceveerrerrvenennes and telephone number is xxx-x0000cxx
N LAZLUDSANRBIUILAY XXX-XXXXXXX

Call Center : Alright, we will accept your request and refer it for verification by the branch
office.ls there anything else | can help you with?
5%‘?1"145‘14@}’1‘1/113’1171'%@%%L%’eNLﬁ@ﬁﬁ“ﬁ@iﬂaL%EN?i’]‘ljﬂqﬂﬁﬁmﬂmmmiﬁﬁ]ﬁ@U
fovlslitiednluuag?

Caller : No, thank you very much.
Lsifidy vauAmLIN

Call Center : Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.
Aewrsanesumulszdunislduinsveadming Call Center
YounsEAMAINIIIINA 1125 arfouds



Case 4 : Asking for reconnection NS8d¥1 4 YBUIFAIUNIAT
aNANIARUANNAITUNITUTIIVNINS LB NgnaenunTinl laglimvanadnauniell
ARUIEMA wazanedfuAwuzl wasteUujuRsely

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Thank you for calling 1125 MWA Call Center. This is ......(¥*name of MWA call
center).... speaking. How may | help you? -

mauqm‘?ﬁmm 1125 AoaLduAesN15USEUIUATHAIAEU. oo Fuay
fHozlslivelmung

| left my home and have gone aboard for long time. Now | want to reconnect
the meter. What should | do?

Aduldegthulusssamau aoutiidufomnisussaunng deshdilne

May | have your 8-digit account number please?
SUNMUYENT RN UgNAIYRIAMMYAY

neidgugnAfe........... OO e

Ok, after checking your information your meter was suspended exceed 180

days. So you have to get new meter installation. Please contact ....... (MWA
branch) .....during the office hours from 8.30 am to 3.30 pm. They will inform
about expenses. Is there anything else | can help you with?
f\]’]ﬂﬂ’]i(ﬂi’ﬁ]aE]U“EJJEJE;IJaWU’j’IﬂJ’lﬁlﬁ’@ﬁ’lﬁﬂﬂé’]’Jgﬂingmﬂ‘ffﬁ’]Lﬁ‘u 180 U NFUAINAIINIA
Fasmsussaunsinth sumuviudnseddnaulss i@ ... ... Tunahnsdausian
08.30-15.30 1. Insdiinsudszuravnazudstoyaldiness dosnsasunudoyaiiiuifis
lyunz

No, thank you very much.

LiifiFy vauRnuN

Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

Aewrnsaesuniutsadunisldusnisveadmiing Call Center

YounsEAMAINIIAINA 1125 arnouns

Case 5 : Payment n3ai#l 5 N153189AU1

anAlnsasunNanIUTTIEAIUY Isuduegsls wardtmsTianevemislatng

Call Center:

Caller:

Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
Call Center)....speaking.How may | help you?

mauqmﬁimm 1125 ADaLgumBsN1SUTEUTUATUA IR U e Fuane
fovlslvslvuag

OK ahmmm... | have the problem this is my first time to pay the water bill.
Where can | pay my water bill?
Aauiilymide diluafwsniduiredarin desluarefluutneny



Call Center:

Caller:

Call Center:

Caller :

Call Center :

There are many ways available such as paying directly at our branch office or
you can make a payment at counter service. Or you can pay through mobile
banking application. However, there might be extra charge in certain channel.
For more information, please add @MWAThailand at line.
sfnvanetesndiidon wu 1. ddnnulszdianis 18 @197 Iuﬁuﬁﬂqqmwmmuﬂi
ansUMs wazuuny3 Tagliflrnssanden 2. SeldfidumudissRusineg wu ininesieesia
8 welnlaa Dududerisssuden 10 um 3. Sesiuwoundiadu dosmsdeyaiudu ngon
wonlai @MWAThailand

Thanks.

VBUAMAY

Is there anything else | can help you with?

Foansaeuauezlsiiuiudnluundu/ae

No, thank you very much.

lyiry vouamINAY

Before hanging up, Please kindly rate how the Call Center service has been provide.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

Aewrnsaesunulsadunisldusnisveadming Call Center

YounsEAMAINIIAINA 1125 arnous

case 6 : Double charge n38i# 6 ¥152ANMUNUTZUIED WATILIIINA19TI5E

v P = a Y v 13 Y Yvo Sy 9 a A o v oAy !
andAinsunfeseuiediuluuderninyseun analatiseAnihug wiludaweudnaunduiudegend
wnANdn suveliiiensivaey wavuiludeyal

Call Center:

Caller:

Call Center:

Caller:

Call Center:

Caller :

Thank you for calling 1125 MWA Call Center. This is ....... (*name of MWA call
center) .... speaking.How may | help you?

younuilngan 1125 Aoaldumesnsussliuamvensidu..... Juane dezlslivglnuny
OK ahmmm... | have already paid the bill in the previous month but it

appeared outstanding balance. Can you check this case for me please?
dudisedarmiludodoufiud uiddiventunufudaifoud aueamadey
Tindunieoslaluuag

Of course, may | have your 8-digitaccount number please?
YaNTURINLdUgNAYeIRMMIYAY

Account number is ......... XOOOKKKK ceveveevesene

neldgugnAIfe............ e S

Thank you. | have verified the information and found out that there is no
overdue payment in the system. If you wish to make a payment, you will only
be charged for this month. Is there anything else | can help you with?

vounmAy nvdeuteyanuiinisdisrdrdn mindesnnstrszaniiuseln viuasdise
ewzAissUndeutingtuniiu desnsaunudeyaiiusluaes

No, Thank you.lsifz vaunmu
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Call Center :

29

Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

feursaesuniuUssdunisiduinisveadmiii Call Center

vounsEAvsdn? 1125 anfouss

Case 7 : Inquire water bill charge nsad#i 7 nsdouauganAIUln
anAmlnsunasunugendilusevdalagdu esinldlasuluuderdiseur wieudvasuaiy
AVUALIAT Wagan Nty

Call Center:

Caller:

Call Center:

Caller:

Call Center:

Caller:
Call Center:

Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call
center) .... speaking.How may | help you?

%auqm‘mmm 1125 ADaLgunesn15UTEUTUATUA IR U e Fuane
fozlslnglnuag

This month | don’t receive any water bill. How should | pay water bill, if |
don’t have water bill?

weudasudsldlesuaindssdnaods Aguazsnedastisls d1liidad

| apologize for this inconvenience.May | have your 8-digit account number,
please?

Adusesveaditlunuliazainmeusay vensuauneidsugnanag?

X-X-X-X-X-X-X-X. Please check my payment this month.

xxxxoxxxx Ngantensaeudacivendoudliieds

That is X-x-x-x-x-x-x-X. Thank you. Your payment this month is.............. bath. You
can also pay the bill by using the previous bill. Is there anything else | can help
you with?

aunzlioufi xocooox TauAAY Ahvsnadoudife ... um Auamsathdan
diteurouq weldee ferlsdesmsliaednlmnas

No, Thank you.lsifiz 20URN

BeBefore hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for calling
1125 MWA Call Center. Have a nice day.
Aewrnsaesuniutsadunisldusnisveadming Call Center

YounsEAMAINIAINA 1125 arnouns

Case 8 : Credit Card N5 8 UASLASAN
anAdeINsIneA syl ridnsiashn LAZADINISNIIVINTUINSITARAISISULT BUNSIeAwiNlS

Call Center:

Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call
center)....speaking. How may | help you?

YOUANAINTUY 1125 ARALELADINITUTEUNUATHANABU. oe Fuaney
Teglslivaglnuns



Caller:

Call Center:

Caller:

Call Center:

Caller:

Call Center:
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| have a problem. | want to pay the water bill by the credit card. How

much will the bank charge?

AUty AefsnistieAtussUrudnsashn dossnessanieuinls

There is no extra charged, sir/mam. You can contact your preferred bank
directly.

Lifiasssudeuds fanfesnmstemiussUriutnaasin ngaundasoiuma
SUNIANSLNVIURILATANLALATIULAL

Umm... thank you.

21 YOUANAL

Is there anything else | can help you with?

fozlsdesnslviudnlnung

No, Thank you.

Lyirg vauR

Before hanging up, Please kindly rate how the Call Center service has been provide.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

Aewrnsaesuniutsadunisldusnisveadmiig Call Center

YounsEALAINIIIINA 1125 arrouns

Case 9 : Stolen/Lost Meter nsiifl 9 W1ATAN1ITNY
anNANILIIIRIINY MIsIiALUTeU TR Us iy uazvetoya ey wavnzileugna dmsu

ASHARILINTNALNY LATEBUNIUNEINUAEINEN1SAARILINT LAY

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call
center) .....speaking. How may | help you?

ﬂJaUﬂmﬁimm 1125 ARALEUMBSN1SUTEUTUATVAIGAD U e Juany
fovlslvvislvuag

Water meter was stolen. What can | do?

mmi’mf’lgﬂﬁu‘[maﬁz dusowindaly

| am sorry to hear that.May | have your name and 8-digit account number,
please?

YONIIUTD wagnzilyugnAYeIAMMILAL

My NAME S .cuceerererererereennnns , X0xxxxx (registered user number)

AFUTO eeee lel,ﬂsmqﬂﬁmmal,asu ............ XIXOKKKKK e
Thank you Ms./Mr./Mss. (*name of Caller).. May | have you address, please?
VOURARAN. s YonsuTiogiens

[ liVe N

AFUBYTUAVT. e

Thank you for the information. | am going to contact the related branches office

(near _address of Caller) and have your new meter installed immediately. Is

there anything else | canhelp you with?



Caller :

Call Center :

YauANAL 15198AnRBlUEIETNIUYTEUIENU Wevmshnsanasintilng
Tngliflesssudonlyifuinulaedafian uazisveuansmnandslafuiiymueainue 3
ozlslidaednluuny

No, Thank you.

sl vaumuey

Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

Aewrsaesuniulsadunisldusnisveadming Call Center

vounsEAvsin? 1125 anfouss

Case 10 : Damaged water meter  N38#l 10 11ATIAUITIIA

anAnsiIuInTewnsige lagesuigdn massulsediu uaingUimeyiliuinsiise g
aounufgiuganAldineglunsiudeunns

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :
Call Center :

Caller :

Call Center :

Caller :

Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call
center) .... speaking.How may | help you?
YOUAMTINTIN 1125 Aaldumesnisusziunsnadeidu.. .. Suae Jezlsliviglnuas

What should | do if a water meter was damaged because fixing house?
Pdusionhedislsng drunnsintidige esmnAdudenusutiu

May | have your 8-digitaccount number please?
YONTRVNELTURNAI LA

My account number is ............ MOOKKKH K e eveveevenes

neldgugnAIfe............ YOOOOONK

Thank you Ms./Mr./Mss. (*name of Caller).. May | have your address, please?

VOUAM Al...cooveeeee. mawamﬁagjﬁwﬁz

EIVZN 1 TR Aduegtuav . ...

Thank you. | am going to contact the related branch office and have your new
meter installed immediately. Is there anything else | can help you with?
YOURANAL +3198AAAD LUTIATINNUUTEUIEIV e, (A11Y83gNAN) dlevinsfinga
wastadliturhulnedafian uasisveuaninudelafuilymaossinude Jerlslidas
anlvupy

How about an installation cost?

AdndeUszanailsay

May | have your number, please? And the branch office will contact as soon as
possible. Is there anything else | can help you with?
easSuniiuinsumuinsediinaulszutaocs luuinisnewaan 15.30 w. ns
0-2xxx-x0xx Heglslviednluuny?

No, Thank you.

Liifify vounuAz
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Call Center :

32

Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

feursaesuniuUssdunisiduinisveadmiii Call Center

vounsEAvsdn? 1125 anfouss

Case 11 : Water discoloration ﬂizﬁﬁ 11 ﬁ']‘lju

andlnsunfeseunedtuigu veresute azn1sunle

Call Center :

Caller:

Call Center :

Caller :

Call Center :

Caller:

Call Center:

Caller :

Call Center :

Caller:

Call Center :

Caller :

Call Center :

Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
Call Center) .... speaking.How may | help you?

YouRAUANTI 1125 Aoaldulnesn1TUszUATIaNARY. ..o Juane
fozlslivaelmung

| have the problem about water turbid.
aﬁuﬁﬂ@wwﬁwﬂum

Ok, May | have your account number please?
YaNTuRIndugnNAveImIYAY

May | put you on hold?

sUNMuemysednAguLAY

Ok, do it.

lamg

Thank you for holding, Now | have checked, there is no ongoing waterworks in
your area. May | have your name and telephone number please?
vouandideatssedy vuzininasuudilivanisallaintulufiufivesit suniuve
V91UTe wazivesinseri

Thank you for details.| am going to contact the related department
immediately.

Younud MU wazLBEAI AU AL

OK. laiA

Is There anything else | can help you with?

Foansaeuauezlsiiuiudnluundu/ae

No, thank you very much. ez vaunmuunay

Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

Aewrsanesunmulsadiunislduinsveadming Call Center

VOUNTEANNINIUINNT 1125 anaue



33

Case 12 : Check/leak pipe nsifl 12 udsiaunn-52n18Tudnu
anfinsudviounn-51 neludhuduiiiosnainnmsneasinelud nsuvesgasideanistourie

wan-53018lu

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
Call Center) .... speaking.How may | help you?

%aUﬂmﬁImm 1125 ARaLfunasn15UTEUTUASAR AT U. oo Juae
fozlslnggluung

| renovate my home and has an accident so inside pipeline is broken.

What should | do?

Adufdsulediu uazsifiingifime iliveunnaielutu desdnidunisdilas

| apologize for your situation, but | am afraid that it is beyond our responsibility.
However, we suggest that you contact plumber to get the water fixed right
away.ls there anything else | can help you with?

yoasudustngeds nsdivieunniinelulsildeglumusuinreuresnmsusstiunsuais mai
S’J(ﬂL%’J‘ﬁlq{ﬂﬁ’eJ‘ViWuﬁmﬁia%ﬂslh\‘iLﬁl’e)(’ﬁ’ﬁLﬁﬂﬂﬁLLfﬂ“ﬂﬁLﬂEJﬂ'%ﬁ’eJ‘iJmﬂJsﬁE)ﬂgjaLﬁﬂi@ﬂiﬁuﬂs

No, Thank you.

lyirg vaunn

Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

ewnsanesunmulsadunisliuinisvendmiid Call Center

younsEAMANIdENT 1125 arnouns

Case 13 : Water Service Interruption nszﬁﬁ 13 {nuag

Qﬂﬁ’mmﬁuwlﬂsmﬂizmﬁ 6 DU JI9INMSENNINNTAUNMTUTZUUATUAN @BUNINSANRUNMSENNINAS

Call Center:

Caller :

Call Center :

Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
Call Center) .... speaking. How may | help you?

%J@Uﬂm‘ﬁimm 1125 ARALULABSN1SUSTUNUATUAIIATU. oo Fuae
fozlslndglnung

| want to deposit my meter because | will go aboard for 6 months.

What should | do?

dusnsenuIng szagluanussna 6 Wou dudesinegnelstig

Alright, you have to contact the MWA branch directly. Also, please bring with
your id card and water bill. The expense for the 6 months deposit is 180 baht
with an extra 7% vat. And the service fee will be vary depending on the meter
size which starting from 100 baht with extra 7% vat. Please contact your branch
during the office hours from 08.00 am to 03.30 pm on working days. Is There
anything else | can help you with?
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Brwemeidouannsadasoldfidinnulssiiaunlnawisuenasiesdunsed u
Wierninsyin wartnsusvanay Adldanglunisiinunns 6 Wew 51A1 180 UIm UINANS
7% warAUIN15aeANIAS 100 UMM UINANE 7% SUNIURARETY LAZANISAILALIAN
08.00 1.-15.30 u. feglsfosnsiitiednluung

Caller : No, Thank you.
lyiry veuAwu

Call Center : Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.
Aewrsanesumulszdiunislduinsveadming Call Center
vounsEAvsin? 1125 anfouss

Case 14 : No water supply nséifl 14 dlsilva
anélysinudstigmniilailva ndnveedts warliduusivenneazBenamguomnsdiililva
Call Center: Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call
center) ...speaking. How may | help you?

%J@Uﬂmmwim 1125 AoaLEULNasN1SUTEUIUASAA NPT U oo Juane
foglslieluuey
Caller : Yes, | have a problem. | have no water.

Aensuitavmildivans

Call Center : | am sorry to hear that. Have you ever checked with your neighbors to see If
they are also experiencing issues? If they are, there may an issue with the public
water mains. If not, it is likely there is an issue with your internal pipework.
volnwurar nTvdeUgU IulIufsmsawWd1ne Iddynipeifiulng dufteutunutlym
weniu 9maziinanvieusyn wiglifongaiinainvienieglu
And your outside stop valve needs to be fully open. Please kindly check the
outside stop valve at the meter if the valve is closed, turn it anti-clockwise to
ensure that it is fully open.
wazUszgindiondineg verrunantislunsaaeuiinsunasiniiesdy d1daeg Dnlae
msnyulufienuduuniiniay

Caller : OK.Just a moment please.l checked with my neighbors. They are also no water.

Call Center : May | verify your address, please?
YooyaARTIIEDUTIDgA

Caller : [ UVE ettt

Call Center : May | put you on hold?
iUﬂauﬁaaﬂaiaﬁﬂﬂjuzﬂz

Caller : OK.

Call Center : Thank you for holding, Now | have checked, there is ongoing waterworks in your
area. During planned works you may experience a disruption to your water

supply from ....... until .........



Caller :
Call Center :

Caller :

Call Center :

yauRuiiieatssony mmzﬁmnaawé’awuLW;maaﬁﬁmﬁ’uﬂizmLﬁﬁ%uiuﬁuﬁmaqviwu
sasndumsimsdaiissrinenan .. i ...

Umm... OK.

Is There anything else | can help you with?

Feansaounueylsfiududniuniu/ae

No, thank you very much.

lyiry vouamINAY

Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

feursanesuniuUssdunisiduinisvead s Call Center

YounsEAAINIITINA 1125 arnouss

Case 15 : Follow-up call the customer nsgi#i 15 aﬂmuﬂ’amﬁuwﬁﬂﬁgnﬁ"l

ANANTUIINTMNY wazRAnnILALAUNTignA

Call Center :

Caller:

Call Center:

Caller :
Call Center :

Caller :
Call Center:

Caller :

Call Center :

Caller :
Call Center :

This is (*name of MWA Call Center) .l am calling from 1125 MWA call

center. Is that ......... (*name of caller) ...... ?

DIV - 511910 1125 peadumesnisuszliuasadsiuldne. ... violains

This is...... (*name of caller) .... speaking.

PR, ManAy

May | bother you for a moment?

YBTUNMUIAENATULAY

Yeslang

Did you call 1125 MWA Call Center about losing meter?

anildlnsandl 1125 poadumosnmsussluamans Reafuinsmeldlmny

Oh yes, | did. Ty Adules

Is everything all right? And is that finished?

nnegudulumedinuee waglinsuiuwduasavseds

Yes, it is already finished. They replace very quickly. Well done.

Ay LlaSudany mnwUdsudaunn funnaeas

Thank you. We greatly appreciate it. Is there anything else | can help you with?
Mr./Ms./Mss.............. (*name of customer)

YounmAY L91BURpg19BeAy Toglsiaanisivnednlnuny Ao (Fognén)
No, Thank you. lifz vaunm

Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

Aewrnsaesuniulsadunisldusnisveadmiing Call Center

YounsEATMsIg 1125 arfouss
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ans1AUUsEUN

WATER TARIFFS (?lg\‘ll,wi SUAN 2542/Effective December 1999

I Uszandi 2
dsstnnn 1 - oo 4
e o 3309 919N1T IFIEMNT YAAINNTIN LAZOU
NNNDIFE
) Commerce, Government Agency,
Residence
State Enterprise and Industry
USunauunly oy R 0, 3
. 51A1ATUN YSuauly 51AIATUN
ANUIANLNNT » ¢ ¢
e UIN/anulanting ANUIANLURAT UIN/anuianting
Volume ¢ * “
Baht/cu.m. Volume(cu.m.) Baht/cu.m.
(cu.m.)
0-9 SA19us 90 U
0-30 8.50
0-10 9.50
31-40 10.03 11-20 10.70
41-50 10.35 21-30 10.95
51-60 10.68 31-40 13.21
61-70 11.00 41-50 13.54
71-80 11.33 51-60 13.86
81-90 12.50 61-80 14.19
91-100 12.82 81-100 14.51
101-120 13.15 101-120 14.84
121-160 13.47 121-160 15.16
161-200 13.80 161-200 15.49
11NA31 200 11NN 200
14.45 15.81
(over 200) (over 200)
WULUG :

1. Jayadiangnn iaiiamm@agjaﬁ%ﬁm (Vat not included)
2. msv1ewis (Bulk Sale) SsAade el
o Usmandiinends (Residence) 10.50 urw/au.al. (Baht/cu.m.)
o Useamdu 9 (Others) 13.00 U w/au.4. (Baht/cu.m.)
3. RaugTud 1 Tquieu 2547 msUszUuasaardaiuahaulusas 15 annef/gnunan
wstilethdslinsurauseniu
4. Faueuit 1 wwowu 2558 EJﬂL*’iué’mwmﬁfmiwﬂ%gus?wsuaqgﬂﬁﬁﬂizmmﬁ' 1 fivnende



SeduaaAUsEn
Funeun sl sUAUIMANTUsEUN
1. wWnthdulednisuselunsmats www.mwa.co.th
2. Whdesn o feil > USn1sves ndu. > Hldusng > fuasrntidseUn

https://www.mwa.co.th/services/users-services/bill-calculation/

A298191UHN5UAIUIUAILNIUTEUN

AUIuUATEo18luns(BUIUsS:UN

JUDUHLIEATD Uszinn unaunasIatn(n)
15 R1: NWnoFY 1/2

- . = . = - - B
JUDUKLENTS: 15 Kdg uszinn: R1 nWNaAY suaUIaslIounilf2

KUdeA s7A/RUdB(UIN) ﬁMﬁﬂu@) mlgins(uin)
0-30 8.50 15 127.50

ssudrthonuSwusibents 127.50 uin

n"u}'\(’\u ASMssioidou s:mr%oéu (fiauﬁnmigarhlﬁu) mt‘sgashli;u
2.25un 25.00 vn 154.75 un 10.83 un
sounvau 165.58 vn
HUNYIKQ

s, P J - sEaa s = — - = T - ., .
msMusuAthuwSuTsdd dawismsmudnutudouluundivdusounsiifiaydug dodukinuamsmudull
asofulundoriAMuldsu nsnnassvaauiudinvILds:U1Ew3nAsy
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http://www.mwa.co.th/

9SNNS IVIave9ln
ASTINVUINNINTIAUINANIZFUNUUSUIUAIINADINITUN

wnAs At a) ansimsiuaund au.u./va.
15 (1/2”) 2.5
20 (3/4”) 4
25(17) 6.3
40 (1 ") 16
50 (27) 40 ¥TUINNI
80 (3”) 65 ¥30NINNT
100 (4”) 100 ¥3917NN71
150 (6”) 250 ¥3911NAIN
200 (8”) 400 %3911NAIN
300 (127) 1000 #30311NNT

81984 : MNANONTINHOULIATIAUY Wi 8

WUBWR : 31989 MNUTENIANTENTINIAIYE F 18

- dwiumnsiahindetulml (efndaninaus) Annunainndeugeaaiisessuls (Maximum
Permissible Error) fisnsnslvaund +29% (mngamaiiiiu 30 83 Agaan +3%)

- dwsumnstathiiumslinuud Gademeaaunind) daueaiaindougeaaiivonsuld
(Maximum Permissible Error) #1§nsnnslunauni +4% (Mngaumgiiin 30 a5 Agsan +6%)

A10819N15AUIN

foena snasiatihue 15 u. (1/2 i2) emiiiels 10 )

S snes e 15w, (1/289) Eronslegean /2) x 2 4959 = (2.5/2 x 10 = 12.5 au.a) win
Dondvialy 10 Falan awviliigapden 12.5 ausnldSnmmsluavenii /2 maelpsunignnnisinaes
1h vesgnén llannsodfedrnnslvegegals wnededdussiuluduriogaunn $v8amnlasins
Famseng m3na 4.7 Auseduth 0.7 11§ 1es v S8asnnslua 0.9 aua/ dale

nsgaudetnannnsdalua
- fonthiliveanasaian %zjzgl,ﬁsjﬁﬂﬁq 1,250 a. (1.25 au.il.) fAowneu
- foninfialsiain th¥aluaiduasargydeinii 25 aua. dedtou
- dnlasnilgnaseUaliiain 1ilvasenadadumaoniatazgapdotnii 25 ava. doufeu
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1. @HNUYRINISUTEUIUATIRAIS
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A0l Fuiilaldiudnig | wanfutiszitu UNLLUR
» drainaulug Turinis 08.00-15.30 w. | Suidia laitfiu 15.00 w.
» dineudszun 18 @1 Funng 07.30-15.30 4. | Suidm laiAiu 15.00 w.
» nasdaiiufiay auulszudu Yurnis 08.00-15.30 u. | Sutda laifiu 15.00 w.
» gauinislugudnisin
P . .
®  WTsaNNT LEnnn nnfu 10.00-17.30 1. lLisuida
T 1 Tl sunae :
o FunSanadn uasTauy TUBIAT, NORAUR 11.00-16.30 U. | Susda laiiiu 16.00 u.
3 s 10.00-17.30 4. | Suida TslAiu 17.00 u.
® LARTUDAAIIUINAIY ’3‘14‘1/!5, ﬂﬂ% 10.00-16.30 U. | Susda laiiiu 16.00 u.
a5 Aue 1T 9ne 10.00-17.30 u. | ude latAy 17.00 .
® LMPTUBAAUINLA (IAUSNITAIU Tuans, endingd o & voa
Sns) 4 3 * e utining s 11.00-17.00 u. | Suitim laitAu 17.00 u.
» guadanaunsa (miaouinsdli)
° o ﬁjnmséwmawwagmwﬁé TUBIANT 09.00-14.00 1. laisuidn
® o fMTSLNeNTEUTEUNAS Tungiaun 09.00-14.00 w. Taisudie
» 00 318 25
o Frinaulvg NS 08.30-15.00 1. Tusuda
o duinauuseunann TUinnng 07.30-15.00 . laiSuidn

MR : 3UsNstuaudmMImUaliiusnisiu wazan Yusgivaniunisalvesdagiu



2. F15EHUANULRDS

a = a =
fesssustau LifiArsssutau
Ci PULROIIYOTIE LY 7-11 1. M3UszUruaTas drdnaulg)
1mulgas o o
020+ 2. dunudssUan 18 @1
LALLM SEUIATT suA1snanslneg 3. sl uAs A
SUIAIINTIATOETEN 4. Fndnsiasin
BUTATIABAEU 5. ANURTEUIAT LWIZEIVIFUIATT
SUIATSUAUNLBUALETE Moglu Ny, wagUSunmawintuy
SUIMTINIINEsUY IR 6. 9AUINTIUAUGNITAN
SUIANINFANN -
PRGRERENISE - WUNTaNaNEN LEANe

SUIASINENSINYASILAYEANASAl

CenPay Powered by ysL#sl

E%melwfj@rwad ﬁﬁ’m’ﬁlﬂ’iiﬂiﬁ&j (Pay at POSt)
—= nnUavewlUsunde

L | True Money

Lotus Lotus’s go fresh

_ _ mPAY Station
Als <7AIS - -
SHOP Telewiz | ALEUINTLeloweatoy uazmaie

STATION

- FunSanandn wieTmuy

- LABTUBAAIINIAIU

- LABTUBAAUIILA

7. Tassmsauatanaunsn
2.8YNIUTINTT
fin1s8nnensEUsTLA
fimssunenszaymaafg

3. giuukazdszRueaulall
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o I
UANSIIUUYA

UV =
freed tnewaus
WUSom fife Wuwas 91im)

guINIsaLuNUTEAaIANIASY

(Government Smart Kiosk)

truemoney ﬁmgﬁuﬁﬁaaa truemoney KIOSK

KIOSK

NUEWe : ASITULTENUINITENRINsAs UL A uUleuIedeaSunsuIY (Promotion)

[

wag nIdliiufimuadsediaunsatiseRule wideuderuinisiveusdedeyaiiuimun lneilsigaziden Al
(M99 enLiu Aoy Fuegivaniunisaliagiu)



4. $r3geinuszUUINns AN (Application)

fArsssutioy TaifiAnsssuiou

MWA onMobile s Krungthai NEXT
3 5UIAIINTINeY

U1A1T §5.n.d. A-Mobile ttb touch

suIASieNIINERTLAzaNNSainISNYAS g° SUNANITNINT INETUG

MyMo by GSB I+ K PLUS

SUNATODNAU suAsnansineg

CounterService Pay SCB EASY

e esesId g ScB suATInewIe

mPAY(AIS) - 1169 — Paotang

thav
Lazada Bangkok Bank
FUIAIINTHNN
True Money
’ easyBills

Rabbit LINE Pay

ﬁ ﬁ Shopee/Shopee Pay
Pay

N © AssLllenuInsenalinsiUasuwlasmuuleungdaasunisvie (Promotion)

wag nIdliiufdmuatsedianunsatiseRule wieudurusnisweudedeyaiiuimun lnedisigaziden Al
(M39n eniiu AssTILen Fuegivaniunisaidagi)

5. Frsenug ATM Tagnisaunuunslan
> surnnsvimsie

> 5UNANIN3IA30Y5eN

> 5UIANT00UAY

> 5UNAINTUNN

> surAsnansine

> SUIMNITSUIAITLALS LaUs Land

> surAsmsinesurn

> SUIATLNDAITIAYATLALENNTUNITLAYAT




6. TrszemiruszUrIuled MWA E-Service
>ﬁmmsﬂ§ﬂﬂ§aqﬁm
> SUNASNINSINETUIA
» su1nnsnansine
» 5115 inenndlad
> UnsAsAn VISA, Master Card
ChillPay
1. Mobile Banking
- Kasikorn Bank (K PLUS)
- Siam Commercial Bank SCB Easy App
2. Internet Banking
- Krungsri Bank (BAY)
- Siam Commercial Bank (SCB)
- TMB Thanachart Bank (TTB)
- Bangkok Bank (BBL)

WEWe : Yosen1stiseiute 5-6 Asssuidenuinisenaiinsfsunvasnuulevedaaiunisue
(Promotion) wagnsaliiuivuatisedeaunsatisetuld wineuderusniswensedeyaiuimun laed

a 2 dy b 1 IS d’{ [ L4 U
F1UALLRYA AIU (N9 BNLIY ANTTTULUEY muaqﬂuamumimﬂﬁ]quu)
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S
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15. wisSesdeaseu https://eservicesapp.mwa.co.th/ES/es/ComplainServiet
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gilan151¥e1u Application MWA onMobile
(s¥uvu iOS, Android)

MWA onMobile
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* 118N (Home Page)
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NaNUHUR : N13aaNnIRNITRANILY
1.1.1 wUeszezn1sAnnIuey 2 szegaudannasiunisuily waznaundunis
TUIN13gnA" (Service Level Agreement : SLA) vas ntu. Ao 1 Tuvins wae 3 Ju vins
el
- e 1 Suiins tdun dildlne, dilvageu wagiigu/aig
nauilildndunasin)
- UFRIAY 3 JuKNg ek mﬁqamﬂa, UGNV, 9TUINVIB,
laifimsussnduiusiouasat, Tuwdsmi, inastami wazaudu 9
1.1.2 Reulalus desiiie ey uaziesinsonsuiy
1.2 NSAAAMILIULILYG)
MANURUR : N5LENNTANITANAILNULILYS
1.2.1 sg9gmafnemuay msaamunuuiangdounds 24 42l
1.2.2 Reulalus desdiile iey uaziuesinsonsuiu

2. fumeumsfienunuioudeu/udane

2.1 nsdluiiudsldunsudloudaade
- amiagﬂﬁﬂﬁlé’%'wamwu Lﬁaaaummqﬂﬁ'}ﬁqmiﬁwLﬁumism 9 kA
AuNswelanisIiuInITee 1125 wag @19
- Juiinwanisantiusuadluszuu iMind CRM (NM5AAAITW)

2.2 nadlnuiudslilldsunisudle
- Ainsiognenfilaunanszvu iloaouamignAfenisadiuniseng
- gevgnuAnudivesny Winbenuiiiieades Sunsudym was
apunuBuiu LaLdiase
- uwfaavilunundeumsazdoatilululatngy “Aamuau After Service”
ieudsreludsdiinnulszunau elianAnsondugnin
- Guiinuan1saiusuasluszuu iMind CRM (N15AARILSTY)



BNUNINISANRINIY After Service

N5gulnIAAAINIY

dwonluau SeuSeu/uiauns

mudeuly SLA

faFoanAn
Tesunisudlandnasa Tailasunsuwnty
=
ADUAIUAIUNINDLD Uszanuau
ANSAUSANS H1U Line Nay after service
Laan1sanauulugsan
Juiindeyaaiszuy
iMind CRM

IAVNIYNUUTEINADU
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wihil wazuuamansufiRnuvssdmihituszaueiu (Coordinator)
1. 189U TRUUTEITUYeY 1125 naLline (MntuEs/EY enEn)
2. &4 Wallboard 14 Line M1191u%7943a1 08.00 u., 12.00 1., 16.00 1., 24.00 .
3. PYTIgUnaUaNUY

3.1 Uudin Abandon 3% aslu Google drive
4. tuiinaunthfiavudsasszuu Tlng Excel Wasudu

4.1 nsdlanvlaianinsnaslintilussuuiedld Wb dideshnmsasteyalussuy udmnd
GRURIESINT

4.2 L%’mﬁﬂﬁ'é}’aam’;aaauﬁauﬂama%ﬁw/ﬁ;mm/ﬁyuﬁmaﬂizm/nm/"ummiamm&mu/LL?ﬂSU
fgoring 1 Widaau asufunnedaiud iolk Agent ifnla wazanunsameutuasgnénld

4.3 yudnthtomie Wnthildesiunsaaeunandai feudsnaiidmus mniininden
nadath Wwihiidesaounuafammnisdounamneds uazdldnalmiu Wwihiides
AouamUINITIn ilesesiunuioudey
5. Wasuaetranaihiiinsmunu
6. IvTENUMATATRWN 9 WU sTUUTated

NuvisuAnidanansznusisnwanualuas nuy.

1. @mhdidenesdung wazSuTaYARIN Agent/Social WAZUIIINTINAR

2. dwiiiidenimeruiSesiume msnldedsnds Line fomuruvesuiiamiy 4 uazdsngs Line 1125
2.1 ﬁuﬁaww/%’uLLR’]’@LW}L%&..../QNW
2.2 SULAEIU 1125 1UIU.....518/FULIIRY Social F1UI..... 578/TUURINNET..... L.
2.3 wans¥ny LHu tvihuA1aas Aaw/Aunsanlvad s
2.4 UsyauAules......./d0u..... SUns1u uazissnesnuiinnsnaey/iiiaszanunguinnany
(nsedudslungu 1125)

3. WmthiRemueuaunivesganuluszey aunssianundnass Wahund
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N1SAANINETY
1. ANINTULIUNANUL RNV

1.1 U svsdndi/Line
1.2 amamudeyalunu uazdeaunisianunuues Agent deudsmnads
1.3 nsdimaniunuadedt 3 Tul Wudanguinnunu videtuegiusasfifiaveadnihi
ANRILIU
1.4 nsdlouudangissiuiidmansenuyiliAnanudemefuusasulagnse Wy vieusn
thwihadth anansadadnguamusldias
1.5 snanumuaiduanudfey seegnatsemusazlunuldaisiiu 15 uii
2. Aaenuanuieiunudenviouszsu
2.1 fARNU WNa.1, 1Ne.2//Aa. (N95./nAR./n59.)
2.2 eMuuUNnséng/Line
3. famueudeniudinu nss. (@na., alw.) nsdiiinanudemeiseeiau senawihnslals
dudnguAnaualsiag
4. ARRNNULIAYIINTT $IUAITBUTNIT A4 CIS 619 9
4.1 aseFougnAudaFesesls
4.2 Tuﬂﬂimmmﬂ%y’qﬁqﬂﬁ']ﬁaqmiazli
4.3 avavaeudeyaty CIS Imavivsvaruausislunilgals
1.4 asrv@ovanuy CIS msevsinstufindeyauiianfninesils

a.4.1 wnlifmnuAunih 1 i ideseludshenud Cs seyld
a.4.2 vn CIs laiszymigala q Wiaamului aun.
4.4.3 nsdlanurtufinuanisdnduan/mautlunlasazden wavansaldtuasgnén
1 Fndhildesaaunny Agent Tldudsgnénnudeyaudavidold mntuasudagndnlsl
$uils vi3e gnénlaidle Wndhilaunsofinaunulufivienudy 9 Tiee winn
Agent SURARINIIU Iﬁ&iﬂiﬁ%&ﬁ]ﬂ@ﬂﬁ’] L%’mﬁﬂﬁ%é’auﬁﬁa%ﬂﬁ Agent $UN31U
wandwihiidednIndulvasgnd udminduasgniiunsiu sunuuwd e
FoufinusyIRaduny
5. AANIHATY NBIUTMTTINAETUAIUUIANT (NF4.)

5.1 enaluaanviinis 08.30 - 16.30 .
5.1.1 detoyaidn Line nsa.
5.1.2 ladmauluanumnluny
5.1.3 nsdl nesUIMsEsRuASAULINS (n5a.) Simspeundu Whwihiidesirdeyaas
Suinlulusmtu q yalu

5.2 9NUUBNLIAIYIING 16.30-08.30 w./Junen anxnsanulansal wu fviulavungidn

AndunTwe wintlgaudslidananiugnem



6. NIFANAILIIUAITOIVOUTNT LAZIUFTDIUILUTDY NIN. LAz NIA.
6.1 AUUNINTAN/Line AN, UaL NI9.
6.2 asamudoyalunu wasdonunishnniuauves Agent foudsnass
6.3 uARUANEAY SyezatseAuaazlunuliaisiiu 15 ud

7. MytuAiniaUsyifnisAnauauynluay
7.1 HAYBINNTAANILIY

7.2 YoRuiToswunu/dlvideya
7.3 SEUNIENY WAZAIY)

7.0 LA9AAADUUDIIAN 07.55 U./15.55 U,

inagiusEiiudutinnuseaueu ( Coordinator )
1. Fnwen sy RNUse IRnNLeau

2. szaznattunisanuaulaiy 15 wd/luau
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ANANRANILIY

ASINUANSDI/VDAINN/ANUUTLEIANITANNINIY
ANAIAUAINANFYAIUAIULIINIU/HANTENY
AAMIUNS Line, 1ashnmAaa1an

il

7195708

AAmuauASs

71 1-2 ngulad

Nugeuvied
Aedes

ARMILIUASY
1 3 Wunay
laufnnnueu

Line ng4d.
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BULLaY 1125 Indashigruisannsnala

[%
o

TumnaunsUHURNY N3l 1125 Tnves
1. 53U 1125 Tada9 ldaunsafnsels
1.1 Usganuau USYMERUassuURuYemensdni/ngy Line
1.2 Tnséwii/uda ndu Line s1uauv., wo.nus., sudiduty
1.3 udadwilissdiuanmunsalnely 30 wid wessdiumsudlussuumely 1.30 49l
(33 2 Falug) niRuszezna 2 lus Wedums fed
- INI9RATRANUELISRLUIR VR 893Uy

- Sadmihiidussdededinsdne @un) Wiewseusuanefivzloudunlaey
anAynIn wes 02 5040123

- dognthil 1 vinulunisuanewedes 7777 wazvnsleuanelaona 1970 @
wgnloudnluiiasedinsdwidyn

- Wnthangauaindluies Social 10 @30T USPAGUAINT MIUAIIUNSBUYDS
Wt fifisesuindednsdnsidend

- Fnthudn udasuthil Social vndennuussunduiusTudules nuu.

2. damdunmsudlassuundnass
2.1 MNAATIBUY VULEUL., BB.AUY., WWeI5n15 Line/Insdnn
2.2 gauainglued Social
2.3 Fadmthdl s Login whssuulvl wasdafuanenuund
2.4 ihdennuidesdnlud® IVR wasdaanudsemnduiusiuiuled nuu. san
2.5 dvhmenuigmdusiEuiamgauudlowdiats
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ASAISTUUINSANY 1125 Indadliarusafinsale

\inLys) MWA Call Center 1125 ¥ata9
Wanunsodasiale

WmheaaudaTaruTye
\eUsiliuanun1Tel

SenldunulfUansaniau Senlduau BCP

- WASHUTINS
- Usemdusiusdedidnnseiingd
- Usg@ruanu Weae.

Y

i)
Ce
=)

UAUA DAY

ANFINIY
| PRI ¥
PUIYINUNALIVD

YsENALNLANLNY




%I'uﬂaumiﬂﬁﬁ'ﬁmu NIl 1125 Yndaudesdygyrnuinniy
1. 53UV 1125 Tat99 L@8de1uu1n iy
1.1 Usganuanu USYMEauassuuruYemelngd@ni/ngu Line
1.2 dauvadwihidu 2 ngu
- nausuaney (80%)
- n&y Call Back (20%)

2. Wadfiunisuilyssuundnasa
2.1 FVNAATIIUY VLAV, HD.AUD., WWe5n15 Line/Insdn

\inkn MWA Call Center 1125 datiaq
\AeNd 10 NNY

Wheaaudagdadudayen

LASHALATEUY
Yy

UM 2 Ny

nausuane nau Call Back

a o ¥ <
UTuen LLﬁl“ULLﬁULﬁi"\]

UsenIAagNLANLNY
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WingaIuN1salanAuAnlnszuIn

Fupounisdniiuay

1. fuUImsUssuanIun1TalA N TULSIVRINTITUIN
- yuauY. Jumdanmsussidiuaanunisaliuims wazudamihndans
- mthudaudadmihiioudsluudRnussauddises uazaugman

2. Weaanunisainduidngnnizund uazrunsiansananguivnsiicdsenian unu BCP
- v aue. udsimindalunsuszaudmih i fiRnuiiguemdn

\Anaaunsallsaszun

HUIMISUTTINanIuN1Sed

SonldwkusaasuanIunisal

AuEnan AugdTos

UsgNIAeNLaNLNY
nauAuduEan
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8. AuNWUUaY (FAQ)
FAQ 38 Frequently Asked Questions #M8AMNINAINANUUDY UsznauniuaIniy 21 18 Al

1. souamAth

a1 : iludniay Auaadluluudsanii livihduidouiiug

oy : inzAiiay Wuddhiinensusalseniy JugiFeninuainnisuszuiuasmads Tudns
aNUIANATAY 50 @R96 LaensUseUIuaTnadt ISEnnUINgnALies 15 annedsentie 1iu gna
Tiudeuiing 40 e SamenthAufiAvaingnéfe 0.15 x 40 = 6 v Weuilld 30 miw Sam
AthAufiiuangnéfe 0.15 x 30 = 4.50 v1n FaduameyilienthAviissyluluudsadlaivigu
VIAED!

2. daunudnAh

01 : Yuszunfisagnunadiunsaziinls

ABU: MsUssUTATEARSISIA I WUUS AT Guduls) Amiusiasmineasiissilgauduswu wu
Uspuamnit 1 fiinende Buduuiinaniild 0-30 gnuiadiuns A 8.50 v/gnuiadiuns
Usslanl 2 537t 71913 $§damAe geaminssa wardu Busuuiinashld 0-10 gnuiafiuns
s 9.50 VIn/gnuIAdians (mitgvesU3unsin 1 gnuiaiiums/1 #2/1 viag = 1,000 309)
fiun : tenansUsziReruduinnmsuiusamanissumes nuw. (s,

3. aaumuﬁqﬁqgaﬁﬂﬂnﬁ

01 : antiidauiigendnfiieeld Tuluudsandssunidaanudn “drgefinuni” \Aavnesls

Ao : WawiugnémsnTadeuienuesit Teyadavddifinsnsstuiaarainluwderitnssn
viielal vidomsaaaouiriiviefanelunielal vdemngnéndessli nuu. smsaeumavnAningafiaund
aunsoudaty 1125 iadsudfesiidminmussimrluiuiifionaseutoyadfiufa

4. souanuinnaUszulug

01 : veRansUszU Tl ERlnuths

ABU : tleAnuazmInTIAdamsdLiunsiuenans Audunislén

1. diinnuussUnavn 18 wis

2. quatahaundv
Fudaafausiaan 09.00 -14.00 u. a FHIN1sSUNENTZAYNILARAS
5quﬁauﬁ§1y’uwinm 09.00-14.00 w. 4 AIN1FENNBNTEUTEUAS



gausn1sluaudnisan laun
1. @undanandn wisiue (Ut 3)
JUDIANT FuNgREUR Fausiiaan 11.00-16.30 u. (Suialshiiu 16.00 u.)
Suang fausiina 10.00-17.30 w. (Fuidalaiiiu 17.00 u)
2. \norAERd AU (Uinidu 5 qud M)
fums Suans Fausia 10.00-16.30 u. (Fuialahiiu 16.00 1)
Suening fausinan 10.00-17.30 1. Guidalaliiu 17.00 1)
3. Wundanandn amnn ushndu 1 Tsuunidu wda Andiu Tops Supermarket)
avhnsmniu faudioa 10.00 -17.30 . (lai3uida)
4. wezueaduILA Tu 3 lgusunans (fuumunas)
fuiens Yueniing uazfuvgaiindngny faulnan 11.00-17.00 u. (Guidalaiiu 17.00 u)
waNNd SiEnusndulenansHIUTINISEUU E-Service 709 nUw. wazioUnaRd MWA onMobile

5. nM3d19IvieTInelu
a1y : aededdiviesinelu aasvinednals
AaV : ngnAasdedniivieTinglumsuunaal

v v
Y [

1. @unsansiadeuieiinunuesitg 9 lnen1statenuiniglugaiunlduivisnun wagvinnis
= v 5. L= -] Y =~ = 44' A ! = P el'

M373a0UNNINTIAUN IluRanTelurSefavdnnsuuannsinisindounvielld mniinisifeud

duilvgrudesdulaindivieunnsinigludiu dnlvgaziinsessrnngusiuerivsatuin

2. mnldnuasindaau desnsdrsiamiiesiniegluaunsofnsieveldusnisiiu 1125 laefialddny

SUAUN 750 U viseanARadeYItenYuALTuNSealaviud

6. nMslounssuans

a1y : faensdsuardvesunaslu anunsadudunisléiilu

Aav : ALduMsle

1. difnaudssUtannsia 18 uss

2. quatahaundv
Fudsradausiaan 09.00 -14.00 . o fmssunewsaynIafs
5quﬁauﬁ§1y’uwinm 09.00-14.00 1. a4 AIMIBNNBNTLUTEUAS

7. daununs Un-Uaraaeniin

a1 : fidaamsluutinsfiazudelfigndmausasmtivitesugadnetissd

Ao : nsalTUgNIBY 19U vieunn vieszidn Tiihilssguinedndes udu nmsuszuamaisenany
ldanunsaussunduiusiignamsivaimiile

NTANIUINMRY LFU $1UIWID AAUTTIU ﬂwqa%’ﬂwﬂiiqqu-ﬁiwaﬁw Jusiu msvssiuasradiveamns
Uspnduiug foil

1. wihiulgdvesnisussiiunsnans

2. soUssmnduiudluiiuihinussuilnaseudslailva

3. waUndAdu MWA onMobile
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4. SMS udaiieulai (@nAradnsveusnig
5. 9997179 Social Media ¥83n15Us2U1UATIANN WU X, Facebook, Line

8. dauanutilailua/faussau (nansiu)

01 : lun1sUszluasalsiefinussau uasneasietinluainanedu

Aav : Wlsnnnisdaussaurielutisiainarsiuazdenansenudedyninisasas wazaaudly
Besuae Tnsdulvgasmgadnetilune 22.00 u. Huduld Wosngnédriinnudesnislddiliosas
laInasPudIRansEnusiegnAtaeNIIaINaiy

9. drszArtiuiutuun

01 : SrszAnAud v ludesieiia 15 uw

Aav : ArsTsaillen 15 um Aedrsssuieudrszifuiuaifunuiutrsetu esndiddunuly
szuulUsunsu Athgesnwgunsal wazAUsudaiannssuusmiudumdudisedu iennuagain
voagnénitlianmnsoludrszanininisussuiuasandld

flun Uszme ndu. Fesmsdisziuaniuszduiufvue a nsfunuiuiisstues
NsUsEUILATYAN (319 UNE 1ith 30)

10. daunugnsziunsldih

a1 : gnsefunisldin desthszRuitlatig

MDU :

1. ndignaziunslindansm (ynan) laidu 14 $u gnénansnsadiseidudl

- M3UITUIUATNA

ddfnaulssianni 18 wi, msdseuiuasvans ddnaulug | nesdafufiv, auartanainin
(fImssunenszUsEuas wasiiinvhnsenenszaynsiafe) guduinislugudnis

- IANIADIFIUNUSUTI928U Lotus, Tops Daily (Family Mart), Central, Robinson

- emiesmsliihunsvads wezemimedieedia (7-11) aursadudhsgaminszdnAuimundisy
wazAssasiusziunsldth 10% - 20%

- FrszEusEUUlnIAN (Application) lawnA Krungthai Next, ttb touch, MWA onMobile, 1U1#13,
ShopeePay, SCB Easy, 8n4.

- uled MWA E-Service

2. nadlgnsefumstitems (gnoessnas) aunsndrsyiuiiddnaussdianii 18 wi, guduinmsly
AUIMIAN, MWA onMobile uazsiuls MWA E-Service

11. dauaINFawinAIHINUYYEUIATS
813 : inUgy¥suraslildazdnsztuagisls

N L% = ! ¥ o a 1 1 ! 96’ = L% gj o o
aau : nsalvinUaysunmslala nuu. azdnfiunsdslundenninguuuulusudedng annduiludise

=

FIVUSUTI92RU Na991nT1seRuLa) wndanulszashazlvintydsuiasluseulafoudalunse
UsranAvesnian nsaninsuidsdeyandrtinaudssuiaviluiug viedasemenuiesiididnaudssn
a3 18 Une viseRnsiamgnueInauguINIstuAugN1SAN
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12. gaunnulyIunsasan

a1 : UnfnnAnuuszuinutnsasan wemauiilasulundeanudndssuindedn “dndadluls

o

v A

gAlanIRnUYT TUsaRndedinaulssdiann” Assaiidunisegisls
ABU : VOANUAINANILARNIIT “BnAtUseU R uTRsAsAnkle” seluwdsAtndsuinialusedald wan
nlugrsendunusuiisesdu Feeldifiumuuanseyld) ndeindrseRuuds nndeanslvinen

sl mudnsinsinluseudaioudinly nsaundnse aas. ddnaudssiianvnuivinty

13. §9UNNNITNITVI5LRU
a1 : liffluudednth wagluudsdndnfusuunsansatdrazaniilddiluuting
nav : gnimssymneevsdoulliv/udsmindouladeuntis videud Wettegamuilithdns|ii
1. drdnauuszinanuiia 18 wis/nosdaiAufives lufuiinis 07.30-15.30 u/msdszdiunsvans
aninaulug) Tuiuriinig 08.30-15.30 .
2. quatahauniv
Fudamsdausiiaa 09.00 -14.00 u. o s nenszaymaaie
5quﬁau§§?ﬂwmm 09.00-14.00 1. a4 AIMISNNBNTLUTEUAS
3. 9ausnstugudnisn loua
3.1 dunsawand uds¥ame (Uit 3)

LYY [ LY a

TUIANS TUNGRAUR Fausiaan 11.00-16.30 u. (FuifalaiAu 16.00 1)
Furens dausiaan 10.00-17.30 u. (GFuidalaiiiu 17.00 w)
3.2 [unsanandn namnm Usnadu 1 leuuidu waa (ndfu Tops Supermarket)
Wavhmsyniu sausiaan 10.00-17.30 u. (sisuida)
3.3 nezioad 111n3dL (UTnad 5 gud Im)
Fums Yung dausinan 10.00-16.30 u. Fuidalsiiiu 16.00 u)
fuoriing fausaan 10.00-17.30 u. (FuialuiiAu 17.00 1)
3.4 1ABzUDARUIUA TU 3 Tgusunens (fuumuas)
Fuan$ fuofind wogfumgatindann dausinan 11.00-17.00 u. (Guidelsiifu 17.00 1)
3.5 uugih g5zt weundadu MWA onMobile/Viulas MWA E-Service
g : Maasullasiy LLaznmmsLﬂﬂiﬁﬂ%mﬁﬁﬁuaQﬁuaawumsaﬂmﬁwﬁ’u
4. $156nusTUUINIANY (Mobile Application) 817 MWA onMobile, Krungthai Next, ttbTouch,
BluePay, Wn#s, ShopeePay, SCB Easy, 5nd. 1Jusu
5. Vulws MWA E-Service

14. gauautena1sn1siUasuiaglundednin
) M v Pt Yy 1 B v v o W a a VY ° '
a3 : Aeen1silagudiuarnluluwdeaiun Tnsenuaunauaiasulilvddasinesnsls
AaU : anTaguASeslandtnaudsyinia 18 a1, guduinisluaudnisén, MWA onMobile %30
WRINIUY 1125 TpgwuuLanadns fail
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- nsdlfusfesfidinaulseniia 18 @
Husonuwes - Tnsuszarsuszasu/lulldRndesenues-dundnsuszsisussvs)

1. UnsUszansusevnvu

2. dnumzifeutnu (aufidineuenudsutuani)

3. TundsAnimdeluiadesudu Woulmiounis

4. vilsousudiuna (nsdlgnAmlianunsadiunisiesla)

5. UnsUsedndussnvugTulaudug
- nedludeing 1125 Tnewdwiidl Call Center 1125 3uosUszanunudntinauusziamn vésuFesgni
Hosdaonanstinurommns E-mail velnsansiufdntinamssunanuuitud melu 3 Suwims wnddning
medninmulsstnaniluiufiazendndndes

1. dunimstszdlszeneu (dveanasinth waZEAL AT

2. dnumzifeutny (aufidineunydsutuani)

3. Tuudarnivdeluasesutuieulaieunis
gnésEymaHaiifiesnsUasy uazseyaud¥es CIS Wy dinauwadsuthuaitlile dosnis
Tiluudsaminssythuaniiligndesmudiinauen WWusu

15. daUNIUNISYITLRUAUYN

¥ = o . 3 % v a & Y v ' P ' A o = Py '
a1y : gnAndinsdsEANUsTUTITINBNATe gnAndesnsnsuinasvaiuludundiseAulavisalsl
AaV : NIlgNATITEAIU T IEINsaRuMsAnReSuAUlA NI nNWUsEUEN, Auls MWA E-Service
o & v Myyu a A | a A = ¥ Yo 1 8 A% & W |
nallgnAnaglilasuliupuluduweiniyad iy 7% visegnAnaninsalivindmimghuseudialuaunineasy
I nsennsansinsedinnulssianremmeneuisyyilundsdn

16. aa*umaﬂ:uLL%'af-hﬁ'lﬂixﬂﬂgﬁymﬂ Laiszaanfnsaanvn

213 :’L'ULLé’emﬁﬂﬂizUﬂgtymalﬁazmnﬁmiamm A13113098119 MWA onMobile ansalai iwse
finsadasvaiuuims e-Bill 13uda

nou : aunsaveluudsaniszrdoundslénig MWA onMobile gnéduydseinislé donuy
Tuudsaninuseun Samihdsnananiuiuiivnaeeuihvesudaniou mesuenievesusasion
atunmanidulnd POF uaznaiilidnmazgnasdeyalundsanirsznlud E-mail famadeuld

17. aaumaflfuLLﬁ’]'wi'nf'lﬂs"‘lJ'lmw'%aihsﬂ

a1y mn’l,:uu“l‘umemﬂsvmmd‘umemﬂivﬂwm RN gL muﬂaumwmauiu QR
Code/Barcode Wiatszaniinyszun ndeunstadousenainuszun feil

fOU :

1. AndaLoUnaLatis MWA onMobile

2. asmsdoudnldon uagvhnmadiunsdoudlédh

3. psRapULontIsEy Wndlamiszliannsanadsiuiiofu QR Code/Barcode viadnszAti
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