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mm%agﬂﬁw
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uleggnen
aunzieugnan
fozlslaednlvy

aiian

IanAseaney

: Good morning/Good afternoon/Good evening

: Thank you for calling 1125 MWA Call Center. This is (name of
agent) speaking. How may | help you?

: Thank you for calling. I am glad we were able to help you today.

Have a nice day. Good Bye.

: | apologize for this inconvenience.

:l understand your problem.

: May | have your name please?

: Excuse me, would you repeat your name please?

: May | verify your address please?

: May | have your account number please?

. Is there anything else | can help you with?

: Right away, Immediately

: Hold on please/ Just a moment please.

Ag3uUsEaunulimignuitieades : | would contact the related department immediately.



WEYYUL WazNITeRNLHeS

Letter Work Spoken
A Alfa Al - fah
B Bravo Brah - voh
C Charlie Char - lee
D Delta Dell - tah
E Echo Eck - oh
F Foxtrot Foks - trot
G Golf Golf
H Hotel Ho - tell
| India In - dee - ah
J Juliett Jew - lee - ett
K Kilo Key - loh
L Lima Lee - mah
M Mike Mike
N November | No - vem - ber
@) Oscar Oss - cah
P Papa Pah - pah
Q Quebec Keh - beck
R Romeo Row - me - oh
S Sierra See - air - rah
T Tango Tang - go
U Uniform | You - nee - form
V Victor Vik - tah
W Whiskey Wiss - key
X Xray Ecks - ray
Y Yankee Yang - key
Z Zulu Z00 - loo
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LATDINNIAITS

Heyanual Folunwndange Folunwlne
! Exclamation Mark 53
“ Quotation Mark NUND9
? Question Mark Usadl
# Number sign, shape
\ Back slash
/ Slash U
~ Tilde
| Vertical Line
} Right Curly Bracket qadudnm
{ Left Curly Bracket adudnn
A Circumflex Accent
B Low line, under score
@ Commercial At, At
; Semicolon DRINIA
Colon AR Y30 FiD
Full stop WNAA YIS0 90
, Comma 9an1A u13e gnin
* Asterisk, Star ADNIY
) Right Parenthesis eNIiatl
( Left Parenthesis SRIGHY
’ Apostrophe
& Ampersand
. Bullet, Middle dot
Vv Check mark L‘%ﬂgﬂ
X Cross mark AMNUIN
[ Left square bracket 2adumde
] Right square bracket 2adumae
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Tuudsanuuszuintwlneg/ nMedenge

matszdhuammaas luudsanunszan (INVOICE)
METROPOLITAN WATERWORKS AUTHORITY
http://www.mwa.co.th E-mail : mwa1125@mwa.co.th

A7 11U 02-552-1550 UszAandeu  06/61
00005
- . ¥ o g P BiPF A,
an-m [nadeudldun] dune-anau [inenudernd| Sunudedni
(Branch (Account no.) (Route) (Invoice no.) | (Invoice date)
| 140-190 613691-5 02/06/61 10:11
h 77777:7“&“” hh:” o ¥ . ° ¥
Auiguasel| wrlusee | fuidwesned wiluians | Sauaminle
(Current date) |(Current reading)| (Previous date) |(Previous reading) (Consumption)
02/06/61 3488 02/05/61 3453 35
3 ¥ -
AL (NUIANINATAL...! 5.25
¥
ANl R1(00) 305.15
A&uan nmImudn -103.47
AInsaifiau 25.00 |
venRuneuAnnE 231.03| &,
AnEyaARN 7% 16.24
R 248.17
Atimeunay......9.......... ey 0.00
) o v &
FURUNADITTENIRY
Grand Total
Wsa......... dnaudunal........... JUN 09/06/61
Please pay the outstanding*amount by
¥
sedmnnsldintlszrdfaunds 3 {Rou (Consumption History)
Sufigutin Date) 02/03/61 | 02/04/61] 02/05/61
3 ¥
a1uun 1 (Consumption) | 23 33 35

- . s im0 ¥
TUsmezdayprauaudiniuluaAmasaln

V.39.01

IOV

-ﬂ.uq“l:nn

Wl

Auad  winifurim
niennAss
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Don't say

Do say

What do you want?

How may | help you?

v oA
zuseseslny
anAeInserlsay / ASU
anAnaglivieslseves

dounuteyanulany/asy, Andeudslamaulans/asu

Wait!

My apologies, may | provide you with some useful

information. Just a moment please.

VoS EAY YBOUMLIITRUALINFY, AnAuzAL/UATY

o U

What is your problem?

How may | help you?

anAndidymeslsoray

Linswignilidmihiigiemaslaegdlstinmeg/asu

Do you understand?

Let me repeat the information/process.

mufileuasluilodnag/munlaudsluugds
wilanddunalnuay / a3y

VOBUYIIVIUTOYAAG U

We cannot, it is MWA's rule.

Sorry for any inconvenience. We really appreciate

your suggestion.

% <

luloay sudusydsuresnisuszun

yoasfeluruliazainuza/usasurseyginsuiu
JLEUBL UL DNAILINSITUSNSealUus AY/usASU

From the system, it show the bill is in

your mailbox.

| have verified the information and found out that

A91NNTNA8 / HRINTTUURBUTLNUINY AU
AanvingusAz/Asy

ATIVADUTBUANUT Lvrvecrrrnncnrrennrssenennes

| don't know.

let me find that out for you right now.

faulinsues

YoaUNY NN TIAABUTBLATNAT U AL/ ULASY

My duty is to answer your call only.

| am going to contact the related department for ....
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Don't say

Do say

v A 4 U

a =i o
ARUNNUINTULTD

@ordmn)veoya I Usea U UlUE. e

| don't get what you said.

Are you referring to ....

a o

Adw/muliiiladsigndmnezay / Ay

ANAMHNIEAINTANTUNIT e

You are not the only one with this

problem.

My apologies, the incident affected the large area.

LildgnAmpudeiniidymusag/asu

YoafuAz/ATU NUNUSIL....... IsuNansenutduusin
A4

Listen to me. Let me explain first. You

May we provide you with further information about

need to ...
SUNIUTHIRRU . o
e Ad e e v A .| U22UNIALIVRLAUTTNOUNTAARBLIB. . ULAS/UY
Wy B3UNENBY AifignAnesyin AeunsEl Ao |
Asu

Same service everywhere!

The customer could contact any channels of MWA.
Such as Line, Facebook, twitter. There will be staff

responding to your requests.

wassaRnsaN lrufwlauiuAs/Asy

@Jﬂﬁ’laﬂu’limﬁm‘%aamdﬁﬂqmiaqmwaaﬂﬂu. YNYBINS
LTAMUNTUAHUNTAZ/ATU




Uszleanauduag WeagnAndaen1saeiuiindInaanIaguims
“I'am in position to respond to your and assist you. Your concern has been acknowledge. Can | take
your number? We will deal with the issue as soon as possible.”

1'% L4 = 14

UstleanaundugnAnilansunlguidednigadnugnw

9

Customers says... Your response...

"I really appreciate your patience. We're doing
"I've been waiting here forever!" our best to make sure we get this issue

resolves immediately."

"l keep getting shuffled from one person to "l apologize for that. Let me personally take

the next." care of this for you."

"' do care and | am going to do what | can to
"You don't seem to care." o
resolve this issue."

"I'm sorry you had that experience. Explain
"| talked to someone else and they were no
help.” the situation to me and let's see if | can be of

elp.
P more help."
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Case 1 : Payment Channel nséifi 1 gauaudinszAtn nsdiidusmiun
andngnsiunislithdanm Seaevamitrssathusyun nadiutmun

Call Center : Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call
center)...... speaking. How may | help you?

%auqm‘?ﬁmm 1125 ADaLEUMBSN1SUTEUTUATIA IR . Suae
foylslnglnuag
Caller : | didn’t pay the bill before the due date so the water service was suspended.

aduldladnedanuivundy lwegndnul
Call Center : | apologize for this inconvenience.May | have your 8-digit account number please?
rosveastlunnuliaznindy vensiuiawnzilougnanee

Caller: An8- digit account number is .............. YOO K vsvevesessssssnssnens
nelUgugnAMIINgLa............. O S
Call Center : Alright, your name is ......... OO K e v eersreensee , is that correct?

FOGNANUBIVINUAB. ... 300K

Caller: Yes,l want to know where | can pay the overdue bill?
TaiAy Suesnnsuitaansasemiiussdniutmalddiludig

Call Center : Hold on please, you can pay your overdue bill at Counter Services, department
stores, waterworks branch offices, and through mobile banking applications. For
more information, please add @MWAThailand at line.
sednagAy viuausatszaUszduiusnualdfieinesiwesia Fsassnaudi ns
Usgthddnauan uagsiumsdumedidauuedie desnsteyaifinndu nyaunuenlar
@MWAThailand

Caller: Well, Thank you very much.
VBUAINNAL

Call Center: Is there anything else | can help you with?
Fosnsasunateyaiiufslviay

Caller: No nothing, Thank you.
Lsifidy vauAmLIN

Call Center: Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.
ewnsanesunmulsadunisliuinisvendmiind Call Center
YounsEAMAINIIIINA 1125 arrouds

Case 2: The customer’s bill was too Expensive n3ai#l 2 Anrgeiiaund (linsrusaniveg)
anfn wdsAdssdieutigafueudusse Wewleuiudeuninmn vemuusiuwactou U
Call Center : Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call
center)....speaking. How may | help you?
= < s a v [
VOUANTINTUN 1125 ABALEUMBINITUTEUNUATAIAT U e Suany

Taylslvvaeluuey



Caller :

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :
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The water bill seems too Expensive./the bill seems too high.

Honde Atgs

The expensive water bill which can be resulted from 3 causes :
sdrlatlymuesnuey Fesveosvftartuanisituaniumns feduldain 3 aumgldud 1.
Leakage inside the building 1. #n1553lnanieluanans

2. Incorrect meter reading 2 @t fisnuslavinnsiin

3. An error water meter 3. 1S iaRnUna

Yes, please tell me more detail.

loRg vapUNIIUENTIRALLBEAMILAY

Kindly check the pipeline in the building by turning off all the water taps in the
house and see the number on the meter is moving. If so, it means that there is
the leakage in the house. You should turn off the water valves. | suggest that you
check the toilet first and other spots like the joints between the building and the
ground.

volaesnsivaeurieaneluenms filuzas/adu Unfenimnilutuwdigiininniih
mavdinafueguielil mnnuduavdaiueg waneineluthuiviess wugihdnndiudy
ymdrsienvusidumsldiaess vouuzhlvingaggausnfessuudnlasnveuaiesqusinsi 90
u WumugesesdasTiveIAs Uiy

If you would like MWA to identify the leakage inside your house, the service
charge starts from 750 baht. You can leave your information: name, address, and
phone number. After that the branch office will set up an appointment with you.
mniuBuRlFnsUsEUAsTaUs mMsdsiavviesinely axdienldanesudu 750 vn @
vinansaudsdeyaarmatougnin Te aamuil uarvaneiavdsdendy Lo Ussanuaniliviu
wsUszauud i fianvazyhnsidanune Sulunisliuiniseely

It is not the leakage in the building.

fuldldAnanviesannelut
If the expensive water bill is not from the leakage in the building. It may be from
other causes such as incorrect meter reading or an error water meter. Please
kindly check your water meter to confirm the amount on your bill.Read the
black numbers from left to right.they should be the same or similar to the
reading on the bill.

5’16{']%@1"]5’1LLW&iﬁiﬁLﬁmmﬂﬁVia%’; fonanduavndu limnuildinisesraeudiay
IUIULLRNﬂTUWUiu‘U’] ﬂumLaﬁuiuu']mmm’mm%mmuwﬂmLasummammumalu N
A fiduiingie mLaSUIuIULLﬁNmmﬁ]uam’J’lmLaﬁuiuuﬂmi’gﬂuﬁ %
OK, I will check it agaln.au%m’maauaaﬂw

Is there anything else | can help you with?
fozlslidiednlunny?

No, Thank you very much.

Lsifidy vauALIN



Call Center :
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Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

fewnsanesunmulsadunislduinisvendmind Call Center

YounsEAUAINIITINA 1125 arnouss

Case 3: High cost/bill due to inaccurate meter reading (the meter was just replaced)
n3fiN 3 Ange Wasanduavluuiasaanandeuiuluudrnusen
anAlnsunsesssuieIfumMIsuInsaaInniao vliAgeRnund vermuuztuasteUu)un

siald
Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :

Call Center :

a wva

Thank you for calling 1125 MWA Call Center. This is (*name of MWA call
center).. speaking. How may | help you?
YDUAMTINTUN 1125 ABALTWABINITUSTUIUATNADATU. .o Suane

fozlslnglnung

The bill was too high and | checked the black number on the water meter
comparing with current number on my bill, it doesn’t match. What should | do?
farihgs unzasnaeufavddlunasimi Wisuisuiuadluines it Jaatulings
fusavluluudsiuszun sumsazrindils

| understand your problem. May | have your 8-digit account number, please?
ﬁﬁuﬁﬂaﬁmm%m@muzm i‘Umusu’emiwLasuml,ﬂaugﬂﬁwawim

My account number is ........ YOO K v veenvveens , The meter owner name is................
BN TEUGNANVBITUAD. ... 200K e YoL1URWNATIAUIAD. e

Ok, May | have your name and telephone number please?

sUMUIENTIUTe waviuasindendurinusiess

My Name iS....cccveeveeererrreenennes and telephone number is Xxx-x0oxKxx
AU LAZLUDSAARDIILAY XXX-XXXXXXX

Alright, we will accept your request and refer it for verification by the branch
office.ls there anything else | can help you with?
Sututudmihiivesuifeufiedsoyadosrtigdlinsanvinsasey
fozlslniednluung?

No, thank you very much.

LiifiFy vauRnuIN

Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

Aewrnsaesuniulsadunisldusnisveadmiing Call Center

YounsEAMAINIIIINA 1125 arfouds
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Case 4: Asking for reconnection ASEIf 4 VOUITTAVUNT
andlysnasuainieatunsussauines iesingnasnunsiomi taelimarainfumaly

iaUseine wagnnanienduduugiuasdeufiadely

Call Center : Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call
center).... speaking. How may | help you? -

YDUAMTINTUN 1125 ABALTWADINITUTTUNUATNANATU. ..o Suany
fHozlslivelmung
Caller : | left my home and have gone aboard for long time. Now | want to reconnect the

meter. What should | do?
Aduldegthulusssamau aoutiRdufomnisussaunng deshdilee

Call Center : May | have your 8-digit account number please?
FUNUTENIURYINEITEUgNAIYRIAMMYAY

Caller : That’s ... XOOOOKK K e eveseneessases
L UguUgnNAIPe.......... YOO K v

Call Center : Ok, after checking your information your meter was suspended exceed 180
days. So you have to get new meter installation. Please contact ....... (MWA
branch) ...... during the office hours from 8.30 am to 3.30 pm. They will inform
about expenses. Is there anything else | can help you with?
mﬂmimwaau%’ayjawudmmﬁmﬂjﬁﬁmdngmzﬁ’umﬂﬁfﬁfﬂLﬁu 180 Tu NIUAINAININ

FoansuUsTININATINth SUnuYufesedinmulsEUNEn........ . Tunawhnsaausian
08.30-15.30 . lngdtinaudsziranviazudadoyadnlidneny G’Tmmiaaumwﬁa%mﬁmau
Inyuag

Caller : No, thank you very much.

Lsifidy vauAmLIN

Call Center : Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.
Aewrnsaesuniutsadunisldusnisveadmiing Call Center
YounsEALAINIIAINA 1125 arnouds

Case 5: Payment n3ai#l 5 n159189AUN
anAnsasuaNanuNIIeAN EuRuegals wasiitimsiidnedemidlating

Call Center: Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
Call Center)....speaking.How may | help you?
mauamﬁiwam 1125 Aoalduno3sn1sUszUIUATHAIREY. ..o Juane
fozlslnglnung

Caller: OK ahmmm... | have the problem this is my first time to pay the water bill.

Where can | pay my water bill?
av o A A g & A A 18w i PN v
Aauiilgmme diluassusniituanedanin desluanenluudnsng
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Call Center: There are many ways available such as paying directly at our branch office or you
can make a payment at counter service. Or you can pay through mobile banking
application. However, there might be extra charge in certain channel. For more
information, please add @MWAThailand at line.
fivannvanedesndliiden wu 1. ddnaulszdianui 18 awn lufiufinganmumunas
aunsUs1ng uazuuny3 Inglifiessanden 2. drgldidunudisziusineg 1wy anines
wodia Ind walnlada Wudwdedssudon 10 vm 3. TeruweUndady Fasnisdeya
I nyauuentad @MWAThailand

Caller: Thanks.

VBUAMAY

Call Center: Is there anything else | can help you with?
Foansaeuauerlsiiududnluuadu/ae

Caller : No, thank you very much.
lyiry vouRmuNAY

Call Center : Before hanging up, Please kindly rate how the Call Center service has been provide.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

Aewrnsaesuniutsadunisldusnisveadmiig Call Center
YounsEAMAINIIAINA 1125 arnous

case 6 : Double charge n58i# 6 ¥152ANMUNUSTUILEY WATILIIINA9T5E
anAlnsunfeseuiediuluuderninyssun anmladiseAnihug wiludaweudnudiudegend
wnandn nsunvelviensiaasunavuilutoyalvsl
Call Center: Thank you for calling 1125 MWA Call Center. This is ....... (*name of MWA call
center) .... speaking.How may | help you?
= < 4 a o [ a PN
YOUAMAINGIN 1125 Aeadumosn1suseuruasvanndu. ... Suane deslslveluung

Caller: OK ahmmm ... | have already paid the bill in the previous month but it

appeared outstanding balance. Can you check thls case for me please7
Asudissnefarnhludlodeudiugr wiillventusiuiudaievd AYIUNTIVEDY
Tindunieslaluunag

Call Center: Of course, may | have your 8-digitaccount number please?
VENIIURUNZTEURNANVDIAUI LAY

Caller: Account number is ......... XOOOOXKK K e vevssens
neldgugnAIfe............ N —

Call Center: Thank you. | have verified the information and found out that there is no overdue
payment in the system. If you wish to make a payment, you will only be charged
for this month. Is there anything else | can help you with?
vounmAy nvaputeyanuiiinisdisrandh mndesniatiszaniussn iuastise
angAmiUszdiieutligtusiny desmsaeunudoyaiiiuiulvun

Caller : No, Thank you.lsay VOUANM



Call Center :

31

Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

fewnsanesunmulsadunislduinisvendmind Call Center

YounsEAUAINIITINA 1125 arnouss

Case 7: Inquire water bill charge nsai# 7 nsdaunIuganAILn

anAlnsunasuaueenduituseulalagtu Wesinldlasuluwdsdtiusedn wisuiuasuniy
RV TR LRI R RN AP

Call Center:

Caller:

Call Center:

Caller:

Call Center:

Caller:
Call Center:

Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call
center) .... speaking.How may | help you?

%amm?ﬁmm 1125 Aoaliumesn15UsEUIUATHAIADY. .oooc........ Suane
fozlslivelmung

This month | don’t receive any water bill. How should | pay water bill, if |
don’t have water bill?

Foulinauddlilasudadiussunasdy fsuararedasdrils SldfiGadni

| apologize for this inconvenience.May | have your 8-digit account number,
please?

Adusesveaditlunuliazainmeusay vensuauneidsugnanag?

X-X-X-X-X-X-X-X. Please check my payment this month.

xexxxxxxx N tensaaautad e outlvide sy

That is X-x-x-x-x-x-x-X. Thank you. Your payment this month is.............. bath. You
can also pay the bill by using the previous bill. Is there anything else | can help
you with?

aunzdiauf oo oo TUANAY AMiNvaInaRouiAe . ... uM AuaIa e
diieunoun indeldae flevlsdamnslivaesnlmas

No, Thank you.lsifz vaunu

BeBefore hanging up, please kindly rate how the Call Center service has been
provided. Please press 5 for the highest satisfaction level. Thank you for calling
1125 MWA Call Center. Have a nice day.
Aewrnsaesuniutsadunisldusnisveadming Call Center

younsEATMsiIg 1125 anfouss

Case 8: Credit Card nsdifi 8 UnsiAsAn

anNA1ReIN133eANUTEUHUTRTATARN LAZABINIINTIUINTUIANTALARANSTTUTENNTIEAIN

winls
Call Center:

Thank you for calling 1125 MWA Call Center. This is ......(¥*name of MWA call
center)....speaking. How may | help you?

YOUAMNIMTU 1125 ARALTLADINITUTEUNUASHA RS, ..o Fuany
feglslvinelnues



Caller:

Call Center:

Caller:

Call Center:

Caller:

Call Center:
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| have a problem. | want to pay the water bill by the credit card. How

much will the bank charge?

Auiideym Aodesmstieamiussuriutasasin fosiersssuilousinls

There is no extra charged, sir/mam. You can contact your preferred bank directly.
Lifiasssudeuds fanfesnmsieamiussUrutnnasin ngufeseiuma
SUNANTLNUIURILATANLAEATIULAL

Umm... thank you.

21 YOUANAL

Is there anything else | can help you with?

fozlsdesnslviudnlnung

No, Thank you.

lyirg vouR

Before hanging up, Please kindly rate how the Call Center service has been provide.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

Aewrsaesuniutsadunisldusnisveadmiig Call Center

YounsEALAINIIIINA 1125 arrouns

Case 9: Stolen/Lost Meter n3di#l 9 11ATA1ITVY
anANILIIIRIINY AR Uz TeU TR UsY uazvetoya Neguasnzideugnan dmsu

ASHARILINTNALNY LATEBUNIUNEINUAEINEN1SAARILINT LAY

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call
center) ....speaking. How may | help you?

%J@Uﬂm‘ﬁimm 1125 ARALEUMBSN1SUTEUTUATIA AU . Fuae
fovlslvvislvuag

Water meter was stolen. What can | do?

mmi’mf’lgﬂﬁu‘[maﬁz dusowindaly

| am sorry to hear that.May | have your name and 8-digit account number,
please?

Yans1uTe warneilaugnAvesnumyny

My NAME IS oucueeeeeererererererenne , Xo0xxxxx (registered user number)

AUTD. et JgugnAMINEaT.......... XK v
Thank you Ms./Mr./Mss. (*name of Caller).. May | have you address, please?
VOURARAN. s YonsuTiogiens

[ liVe N

AFUBYTUAVT. e

Thank you for the information. | am going to contact the related branches office

(near address of Caller) and have your new meter installed immediately. Is there

anything else | canhelp you with?
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YaUANAY 15198AAAD L UGIEITNNUUIZUIAIV eV nsAnsasnmsTarilal
Tngliifassaundenlituinlagiiiign wasisveuansanuideslatuiymveswiude i
avlslvinednlnuee

Caller : No, Thank you.

Lyifirz vaunues

Call Center : Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.
fewnsanesunmulsadunislduinisvendmind Call Center
vounsEAvsin? 1125 anfouss

Case 10: Damaged water meter ﬂszf!‘ﬁ 10 mm‘ﬁ'l‘gﬂ
anlnsidnudaseannsdign Taveduiein Mdsusuugenu udiingRmmiliunnsdign Tae
gouauienfusasaldaielunmsdounnns
Call Center : Thank you for calling 1125 MWA Call Center. This is ...... (* name of MWA call
center) .... speaking.How may | help you?

Younuilngn 1125 Aoadunednmsussliuamansidu. ... fuae feglslvmnelune
Caller : What should | do if a water meter was damaged because fixing house?
Fdusionhedislsng drunsintidige WesmnAdudenusutin
Call Center : May | have your 8-digitaccount number please?
YansuaInzIigugnA1Ieee

Caller : My account number is ............ XOOKKKHK e evenes
N UIURNAIAD.....vco XOOCOXKK .o

Call Center : Thank you Ms./Mr./Mss. (*name of Caller).. May | have your address, please?
VOURAN A...oevereen mawawﬁagjﬁwﬁz

Caller : EIVZCN T WO Aduegtuau . ...

Call Center : Thank you. | am going to contact the related branch office and have your new

meter installed immediately. Is there anything else | can help you with?

o

YoUANAE 1519 AR lUTIATINUUTEUIEN Y s (anvnwesgnin) Litevinsings
snsimilituiulnedhifigauasimenaninnuidslatuiigmusaiudae Terlsltaedn
INGE

Caller : How about an installation cost?

AdnsaUszananyinlsay

Call Center : May | have your number, please? And the branch office will contact as soon as
possible. Is there anything else | can help you with?
eazBeafiuiusumuindediniuuszsutanaox Tuiurhnisnewnan 15.30 u. s
0-2xxx-xxxx Haglslviednlnumy?

Caller : No, Thank you.
Liifirz vaunues



Call Center :
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Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

fewnsanesunmulsadunislduinisvendmind Call Center

YounsEAUAINIITINA 1125 arnouss

Case 11: Water discoloration nsgi#l 11 119y
anAinsunfeseuieatuingu vedesueuasnIsuiley

Call Center :

Caller:

Call Center :

Caller :

Call Center :

Caller:

Call Center:

Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
Call Center) .... speaking.How may | help you?

%auqm‘?ﬁmm 1125 ARaLEUMBSN1SUTEUTUATIR AU e Suae
fozlslnglnung

| have the problem about water turbid.
Fauitgmiheuds

Ok, May | have your account number please?
YaNTuRIndugnNAveImIYAY

May | put you on hold?
sUNUDRANgTORNATULAY
Ok, do it.

(GG

Thank you for holding, Now | have checked, there is no ongoing waterworks in

your area. May | have your name and telephone number please?

Caller:

Call Center:

Caller:

Call Center:

Caller :

Call Center :

vauAUNea1ssony Yustingiaeukalliingnisallainduluiiuivesinu suniuve
NIUYouALLUBSARHENGUIINY

Thank you for details. | am going to contact the related department immediately.
YounuA MU wazIBEAI AU AL

OK. laiA

Is There anything else | can help you with?

Foansaeuauezlsiiuiudnluundu/ae

No, thank you very much. ez vaunmuunay

Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

Aewnsanesunmulsadunisliuinisvendmiind Call Center

YounsEAMTIMsII? 1125 andouss

Case 12: Check/ leak pipe nséifi 12 udsviawan-3an1elutu
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andinsudviounn-51 aeludhuguiilesnainnisneaseneludi Insuvesgasideanistouyie
wan-53n1eluy

Call Center : Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
Call Center) .... speaking.How may | help you?
mauamﬁimm 1125 AoaLdumoINITUsTUNUASAIRT . oo Fuany
fozlslnggluung

Caller : | renovate my home and has an accident so inside pipeline is broken.

What should | do?
Adufdsuiulediu wazifiingdRue vibiieuanaiglutu desdndunisdilaz

Call Center : | apologize for your situation, but | am afraid that it is beyond our responsibility.
However, we suggest that you contact plumber to get the water fixed right away.ls
there anything else | can help you with?
yoasudustgers nsdiveunnianelulslldeglumusuinreuresmsusstiunsuais mai
iamL%Q‘ﬁfjfﬂﬁa‘vimmmsa‘msﬁ'ﬁaLﬁaf»ﬁ’%ﬁummmﬂﬁmaﬁz aaummsﬁa;ﬂal,ﬁmﬁmlwms

Caller : No, Thank you.
lyirg vaunn

Call Center : Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.
ewnsanesunmulsadunisliuinisvend i Call Center
younsEAMANgIBNT 1125 arnouss

Case 13: Water Service Interruption nsai#l 13 l1nuAS
Qﬂﬁ'}f\]ztﬁuw’mwﬁiwﬂsmﬁ 6 WaU F999N1SENNLIRTAUNNTUTEUILATHA @BUILITAEUNISHIN

UINT
Call Center: Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
Call Center) .... speaking. How may | help you?
%auqm‘ﬁimm 1125 ARALUMBSN15USTUNUATUA AT, oo Fuae
fozlslvlvuag
Caller: | want to deposit my meter because | will go aboard for 6 months.

What should | do?
JuApIN1THINNINT T zazluasUseva 6 e dudewinegelsing

Call Center: Alright, you have to contact the MWA branch directly. Also, please bring with your
id card and water bill. The expense for the 6 months deposit is 180 baht with an
extra 7% vat. And the service fee will be vary depending on the meter size which
starting from 100 baht with extra 7% vat. Please contact your branch during the
office hours from 08.00 am to 03.30 pm on working days. Is There anything else |
can help you with?
Frwemedouannsofnselaidninaulssuranlnewisuenaisitesniunissed lu
WierntUsyUuazdnsUsssy arlddnelunisinnunns 6 Weu s1a1 180 v vana@
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7% WarANUSANIADANIAT 100 UM UINATE 7% sUnIuAnfe TukarIaThn1sRanen
08.00 u. — 15.30 u. Heglsnesnslitiednluung

Caller: No, Thank you.
lyirg vauR

Call Center: Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.
Aewrnsaesuniulsadunisldusnisveadming Call Center
vounsEAvsin? 1125 anfouss

Case 14: No water supply nsdifi 14 vlsilva
anélysnudstigmiilailva ndmnvesdoualiduusniiuenssasdenamveansdiililva
Call Center: Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call
center) ...speaking. How may | help you?

Gua‘Uﬂmmwim 1125 ARALEUMBSN1SUTEUTUATIA AU Fuae
fovlslivislvuag
Caller: Yes, | have a problem. | have no water.

Aensuitavmildivans

Call Center: | am sorry to hear that. Have you ever checked with your neighbors to see If they
are also experiencing issues? If they are, there may an issue with the public water
mains. If not, it is likely there is an issue with your internal pipework.
velnwuzay aseaougtuinafssdeans nddymidertuluy duiteutunulgm
Weniu enauinanvieUseln wigilifenaziinainvienielu
And your outside stop valve needs to be fully open. Please kindly check the
outside stop valve at the meter if the valve is closed, turn it anti- clockwise to
ensure that it is fully open.
wazUszgndiondineg vemnunsantisluanaaeuiinsannsiaimiosdy §1lnog Walae
msvyuluiiamuduuniniee

Caller: OK.Just a moment please.l checked with my neighbors. They are also no water.

Call Center: May | verify your address, please?

YooyaNARTIvEDUTIDgA:

Caller: [ lIVE ottt

Call Center: May | put you on hold?
sUNMueaeTednAguLAy

Caller: OK.

Call Center: Thank you for holding, Now | have checked, there is ongoing waterworks in your
area. During planned works you may experience a disruption to your water supply
from ....... until .........
vounmiitoatsseny Tardamaaeuudmumgnisaifsafuussuifetulufiuiivesiiu
sauzsniunmsiimsUathssrinanan .. 9 ...



Caller:
Call Center:

Caller :

Call Center :
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Umm... OK.

Is There anything else | can help you with?

Feansaounueylsfiududniuniu/ae

No, thank you very much.

lyiry vouRmINAY

Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

feursanesunuUssdiunslduinisveadmiii Call Center

vounsEAvsin? 1125 anfouss

Case 15: Follow-up call the customer nsei#i 15 aﬂmumwﬁuwﬁﬂﬁgnﬁﬂ

ANAINTUUIIINTINY UazRnnuANAUNTLigna

Call Center:

Caller:

Call Center:

Caller:
Call Center:

Caller:
Call Center:

Caller:

Call Center:

Caller:
Call Center:

This is (*name of MWA Call Center) .I am calling from 1125 MWA call

center. Is that ......... (*name of caller) ...... ?

AU e Wsun9n 1125 peawdunasnisussiunsvantuldno...... viowaas

This is...... (*name of caller) .... speaking.

) VI QRENIELE

May | bother you for a moment?

VBTUNIUIAENATULAY

Yeslony

Did you call 1125 MWA Call Center about losing meter?

anildlnsand 1125 Aoadunosnmiussduasans eafuinasmelelmng

Oh yes, | did. vz Adules

Is everything all right? And is that finished?

nnegradulumedluung wazrlinsuiuduasonseds

Yes, it is already finished. They replace very quickly. Well done.

Ay La3audiAz wanUAswSNn Auniaeas

Thank you. We greatly appreciate it. Is there anything else | can help you with?
Mr./Ms./Mss.............. (*name of customer)

youRAt 15BuRegsBen fletlsdesnslidiednluues Aa........ (Fogna)
No, Thank you. lif vauam

Before hanging up, please kindly rate how the Call Center service has been provided.
Please press 5 for the highest satisfaction level. Thank you for calling 1125 MWA
Call Center. Have a nice day.

fewnsanesunmulszdunisléuinisvend i Call Center

YounsEAMAINIIIINA 1125 arfouds
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ans1AUUsEUN

WATER TARIFFS (?\gsil,wi §U2AN 2542/ Effective December 1999

o Usznndi 2
dssnnan 1 - v o A 4
4o o §3N3 T1UNT IFIEMNNT YRAIMNTTU LAZOU
NINNBDIFE
) Commerce, Government Agency,
Residence ,
State Enterprise and Industry
Usunauunly ¥ Y o .
P 51A1ATUN USunau 1y 51A1ATUN
ANUIANLUAT . . P
¢ UIN/anuIFANLUNS ANUIANLNAT UIN/anuIFntng
Volume Y Y Y
Baht/cu.m. Volume(cu.m.) Baht/cu.m.
(cu.m.)
0-9 Sn314us 90 U
0-30 8.50
0-10 9.50
31-40 10.03 11-20 10.70
41-50 10.35 21-30 10.95
51-60 10.68 31-40 13.21
61-70 11.00 41-50 13.54
71-80 11.33 51-60 13.86
81-90 12.50 61-80 14.19
91-100 12.82 81-100 14.51
101-120 13.15 101-120 14.84
121-160 13.47 121-160 15.16
161-200 13.80 161-200 15.49
11NA31 200 11NA31 200
14.45 15.81
(over 200) (over 200)
WU :

1. Jayadiangnn iziiamm@agjaﬁ%ﬁm (Vat not included)
2. Msuemn (Bulk Sale) fisAadessil
o Uszandiinende(Residence) 10.50 Uw/au. (Baht/cu.m.)
o UizLﬂwﬁuﬂ (Others) 13.00 uw/au.4. (Baht/cu.m.)
3. faustdudl 1 fiquneu 2547 mavsstiuamiaardaiuatiAulugnT 15 anad/ gnuaar
w3 dWethdddnsuvausenu
4. faue udt 1 ey 2558 EJﬂL’ﬁué“mwmgwszm%uﬁ?waqgﬂﬁwﬂizmmﬁ 1 fivnende
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dadesine fall > Un1sves nUw. > UsmsBidnvselind > u3n1sRuaaAth
FregnalusunsusuaAinyszUn

-'mnu - z’;‘;’:
m?:m |35 |1Ji=mw [Pd  fivinanda b qsuh 172 5
%
()

FrussuinlFans

Fuaumiandld = 35miay, Ustian = R1, aueunes = 17207

0-30 8.50 255.00
31-40 10.03 S 50.15
Aniau 5.25
AUSNSSILGIaY 25.00
s AU (NauAnAThyaA AL ) 335.40
Mihyan i 23.48
WNERGR nsFUIET UL boil ‘imanvm‘immm‘luwau“lwnm"luuununsm

WIPI'I:I'EIH"I quum AxanITETuaalLassAuTul '-wuumw:u"lmsu ARSI aU udInau

Ussthawndnadys
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http://www.mwa.co.th/

9M351N15 aveIUn
AITNVUINNINTIAUINAUIZFUNUUSUIUAIINADINITUN

unIAs At i) ansimstuaun® au.s./va.
15 (1/2”) 1.5
20 (3/47) 2.5
25(17) 3.5
40 (1 ¥2”) 5.5
50 (2”) 15
80 (3”) 40
100 (47) 60
150 (6”) 150
200 (8”) 250
300 (12”) 600
400 (16”) 1000

1%

UGS :
- dwiumnsiathindetulml (efndaninau) Annurainndeugiaaiisensuls (Maximum
Permissible Error) idasinstvaund +2%

- dwsumnstathiiumslinuud Gademeaaunind) daueaiaindougeaaiivonsuld

(Maximum Permissible Error) #9ns1n15tnaund +4%

f79819N1ATUIN :

Fr0e19 1psTaawe 15 u. (1/282) Wathfisls 10 v

e sasmsluaund x 92Tus (1.5 au.ax 10%. = 15 au.a)

Faifu snas¥arioune 15 w. (172859 vnidatidld 10 v, asvilsigadeth 15 aua. vide 15 wie

nsgeyidednannnisialua
[24 gbl a 96’ a %)’ = J A
- flemhilimeanasaiian txgadsiifia 1,500 a. (1.5 au.il.) deldiou

[24 Y da oa Y [ a - ! 1 A
- ﬂaﬂmw@lmw mi'ﬂ‘maLﬂuawa%ngl,aammﬂ 30 aU.U. ABLABDU

- dnlasniignaselnlilain ihlvasenatladiunasanaivzgaydsiinii 30 au. deldisu

o
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LIRIT U192 I8U NNLILUB)
» drinaulvg Jurnis 08.00-1530 u. | Suida laiAu 15.00 u.
» ddneudszln 18 a1 TUYINN3 08.00-15.30 W. | Suidim laitAu 15.00 u.
> nasdaiiufive auusewdu Tuvhnig 08.00-15.30 4. | Suida 1eiiAiu 15.00 w.
» gausmislugudnisi
o Funfanandn Ladng NNy 11.00-17.00 w. | LiSuidn
Fu 1 Touundunda
o unsana1dn wasTauy Tudsens wawaud , | 11.00-16.00 u. | Susda laiAu 15.00 u.
i3 s ,e9ne
® 1HPYUPAAINUIAINU %J‘V!ﬁ ,ﬁ]ﬂ% NGRS 11.00-16.00 u. | 5uida laiifiu 15.00 .
5 que I 017ng
® LADTLDAAUNILA (MIULAUAT) Juans ,’e]’]ﬁfﬂﬁj 10.00-18.00 u. Suida lutAu 18.00 1.
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e g ﬁ’j’]ﬂqjﬁqm@migauqmiwaé IUDIANT 09.00-14.00 u. | lisuida
» 200 318 25
o dtheulug Juns 08.30-15.00 u. | li¥uida
® Aunauuszunaun IS 07.30-15.00 u. | lisuida

weme : gudniasgilaasanislaliuinisiusaziiat Jusgivanunisalvestagiu
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Lazada
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MWA onMobile Krungthai NEXT
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3UIA1T §.n.d. A-Mobile Lb ttb touch
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inesigesia e Sce suAsinengae
(et mPAY (AIS) g 1163 - Paotang
.E hdv
w True Money
-) AWPayLUgauﬁ%JShopeePay
&~
’ easyBills

newma: A1sTTILenUInsealimsiudsulUasnuuleugduaiuniseig (Promotion)

way nsdliiumvuatsediannsadiseRuld udsadeAusmadeusedeyaiiuivun lnelswasidun

(M9 eniiy AssTILen Fuegivanunisaidagi)

[y

PN

&
U




5. Tr5grug ATM lagnsaunuuisian
> suasmmsineg
> suImINgeAsonse
> 5UIR1500UAY
> SUIRSNFINN
> suimsnansine
> SUNANSSUIANTHAUR LaUR LEE
> suAsnvnsnesue
> SUNANSEN 1SN URATHAZEVNTAINISNYAS

6. FrszAUsEU RS ULEE MWA E-Service
> sunAsngerseysen
> 5UNASIMSInesuYe
> surAnsnansine
> suiansnendivd
> Uns1ashn VISA, Master Card

NABUR : Yoan1n5TseRute 5-6 AsTTUTenuInseainsiudsulUamuuleuneduaiunisng
(Promotion)uay nsdliiuivuatisedaunsatiseRtiuld wineuderusnisweusedeyaiudimun laed

Teavldun Al (1599 Bniiy Aessallen Juegivaniunisaidagiu)
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1.2.2 Reulalusu desiiie ey uaziesinsonsuiy

2. fumeumsfinnunuioadeu/udame

2.1 nsdluiudsldfunisuiloudaiada
- Andegnéndldsunanseny ileaeuniugnAffenisdiiunisaeuay
AuisnelanisIiusnITes 1125 wag @19
- Guinwanisatiueuadluszuu iMind CRM (N15AAAINTY)

2.2 nadlrufiudsldldunisudle
- Ainsiognnfilafunanszvu iloaouamgnAfsnisAfiuniseng 4
- gevanuAuimtvesny Wimnbsnuiifesdes Sunsudywmuas
apunuBuiu nafwdnase
- ufaavilunundeumsazdoatilululatngy “Aamueu After Service”
Wowdsrolugsdtinanuussianan Lﬁaiﬁmmamiaﬂé’uqﬂﬁﬁ
- Juiinuanisaiuauasluszuu iMind CRM (NM3AARIL9I)



BNUNINISANRINIY After Service

NsgulnsAnmINY

A ¥ a ¥
@enlusu i’eNLiﬁJ'U/LL‘NL'Viﬂ

mudeuly SLA

AnFoanAn
Tesunisudlandnase Tailesunsuaty
=
ADUAIUAIUNINDLD Uszanuau
ASIAUsSNNg K1Y Line NQu after service
Laan1sanauulugsan
Juiindeyaasszuy
iMind CRM

Y

AY5189UUsEI LAY
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wihfuazuumansufiRnuveadmiiiiussamau (Coordinator)
1. 51891UUUJTRNUUTEITNYEY 1125 11 Line (MviHda/{¥ignan)
2. @1 Wallboard %119 Line $1897u%7394381 08.00 w., 12.00 u., 16.00 ., 24.00 U.
3. dvs1enunIaanIY

3.1 Judin Abandon 3% aslu Google drive
4. (ufineudaiiienvudsasszuu Tulwd Excel Wasudu

0.1 nsdialslannsnaslintlussuuieds @mihddenhnsastoyalussuy ndmni
GRURIESINT

4.2 Fwihitfesnsiaaeudeyanistat/gnemyMuiinanssnu/nayauase/minsau/ufly
fhtosing 1 Widau asufunnads tielk Agent Wnlauazannsaneutuasgndls

4.3 ulehdewvie fosaeunueuAunihfuavneudatmuananded mnqgeeudull
annsodathmufmuaszernaild dndhidesdeunauduastluszuulamiviud iedudeyalv
Agent ﬁﬂﬂmau;ﬂ%ﬁw&idﬂ
5. Wasuanetisnailifinisauau ldsniy 30 ae/deu

nuvisuanfidenansznussawinualves nuw.
1. @mhdidenesdung wazSuTaYARIN Agent/Social WAZUIIINTINAR
2. Wwithilfesmenumansaliioding Line famuauvasiiufianuiduy uazdingy Line 1125
2.1 ﬁuﬁmm/%’uLL%’@LMQL%Q..../ AU....
2.2 Fuudssiuresns Mwmneiav 1125 Msodal szydunilunuilédsu
2.3 spyNanszny wu dwhuiasasyshinadhdudsssmy
2.4 syyBomhenuitussanuanuie edudeyalifuitRnudeluinauanuduniisiold
3. nsdlaudildudiasa widamimuanan asfiamuenudundiluszes
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N1SAANINETY
1. ANINTULIUNA UL DUV

1.1 euaumalnséni/Line
1.2 amamudeyalunu uasdeaunishinniunures Agent deudsmnads
1.3 nsdimaniaau adedt 3 July Tudanduinnueu vietuegfunasfiiavesdiuiii
AAMILU
1.4 nsdlouudangissiuiidmansenuyiliAnanudemefuusasulagnse Wy vieusn
gt aansadadnguiamuslid
1.5 snanumuaiduanudfey seegnatsemusazlunuldaisiiu 15 uii
2. Fanmnuigiunudenyieyszsiu
2.1 #AneN9U 1N3.1, 1n9.2, 1A9.(n%5./nA9./n59.)
2.2 9uunamséni/Line
3. Baeuauieatudueu n3s. (@nd., aui.) naifiineudemeisssau ldasnsaseran
sl AsdudINguARAILTIL
4. ARRNNULIAYIINTT $IUAITBUTNIT A4 CIS 619 9
4.1 aseFougnAudaFesesls
4.2 Tuﬂﬂimmmﬂ%y’qﬁqﬂﬁ']ﬁaqmiazli
4.3 avavaeudeyaty CIS Imavivsvaruausislunilgals
4.4 asv@ovanuy CIS msavinstufindeyaiiianfininesils
4.4.1 yonliflenuAunih 18 s iReseludshenud Cs seyld
4.4.2 v CIs liszymienlag Taeaailui aun.

4.4.3 nsdiandufinnanisdidunu/nsudlaslasanden uazannsaliduasgnd
1 mihiidesaauany Agent Tldudsgnénnudoyaudavidold mntuasudagnanll
$uils vi3e gnénlaidila Wmdhilaunsofnmuaulufivihenuduglfias wimn
Agent SURARINIIU Iﬂﬂlﬂlﬁ%&f\]ﬂ@ﬂﬁ’] L%ﬁ%ﬁ’]ﬁﬁ]%ﬁ@%ﬁd%@i&ﬁiu Agent SUNIU
way nthiideslnanduinasgné vdsintuasgnéniunstu auamuuda @uthi
FoufinusyIRaduny
5. AAMNIU NBIUIANTTINAETY (NUV.)

5.1 muluia1viins 08.30 - 16.30 u.
5.1.1 detiayaidn Line nuv.
5.1.2 ladmauluanuynluny
5.1.3 nadinesuinisganiawiu (nuv)) fimsmeundy ndhildestiufindeyannads

5.2 MUWBNKIAIYMIING 16.30 - 08.30 u/Juven a1unsanulansal 1wy feiutdanuned

Andunswe wivtlgaudslidananiugnem

194



195

6. NITANAILNIUAITOIVIUINIT A $IUTDUTUUVDY ATA. LAz NIA.
6.1 MUNUNNINIANY/Line nsn. Lag nIn.
6.2 ATIAMUTEYAlUNY UALTEANUNITARAINATLYEY Agent ﬂ'aua'mﬂﬂ%”’a
6.3 @uaRuANNEIAY srezansemkaazlunuliaIsiiy 15 ui

7. mytunniiuseiansinaueunnluny
7.1 WAYDINTAAMINIIU

7.2 WorSuiTewnunw/Llvtoya
7.3 SEUMLIENIY WAZEIY)

74 WRIAUADUUDIAN 07.55 W./15.55 U.

inaNUsTULRNUTNNUSEEU9U (Coordinator)
1. ANYenSANNANYSEIRALU

2. szaznantunseuauldiu 15 widuau



ANAFAANLY

AIIANTUAS DY/ VDAIL/ANUUSLAIANITAAN 1LY
INFINUAIUEIAYAINAIIULTIAIU/HNANTLNU
AANIUNY Line, 1asHnMADa1vN

il

7195708

AAmuauASs

1 1-2 naallan]

Nugeuviod
Aedes

ARMILINUASY
1 3 Wunay
laufnnnuau

Line nUU.
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BULLaY 1125 Indashigruisannsnala

Fumeumsufhnu nsdl 1125 dndes
1. 53U 1125 Tada9 ldaunsafnsels
1.1 Usganuau USYMERUassuUruYemensdni/ngy Line
1.2 Inséni/was ngul Line Mu.aua., #a.NUY., ANLER U
1.3 udadmehiliuseiduaaunsainigly 30 uidt wassndunisudluszuunigly 1.30
Falus (570 2 $9le) winRuszeznan 2 $alus Wiudunsded
- ¥IM59R TaANULELIERLULTR VR a95¥UU

) o v A v ° = o &, =~ a ) ~ v
- 30 WU TEINATBINSAN(EY) iaLSeuSuaneNazlaunul 1ag
anAynsin was 02 504 0123
- 39 1197 1 viulunsSuaneeses 7777 wazvinnisleuatslaena 1970
angazgnlouinlunATonsdnmana
- WINTNGR daUaInTluTed Social 10 @RU1se @AUAINT AIUAIUNSIUYDY
WINUNNNTBSULAT DI NTANNEU?
% 3 (% 1% 1% Y o . o v YY) <@ I3
- FIUNHER LA Social intaanuUseandunusludules nuw.

2. Gasiflunmsutlassuundasa
2.1 WINTREATIEU RUAUY., H8.NUY., 1Ag35n15 Line/Insdnid
2.2 gauaintlued Social
2.3 udadutidl s Login Wissuulvl wasdafuanenuund
2.4 Ydaanudesdnluld IVR way dennudsenduiusludivled nlu.een
2.5 dvhmenudgmdusiEuiamgauudloudaiats



ASAISTUUINSANS 1125 9049

LAinkys) MWA Call Center 11257Uat84

WimihwdaudegUedudayu
WaUseiluanunisal

SenldunuuuRnsanauy

BSeunlNy BCP

WIS

-Uszanuanu Wao.

Uszandunusaadidnnsaiing

U

)
Ce
=)

UANLAT BN

ANFINIU
PUILIUNNGITDY

YN IALNLANLAY

N6 ¢ SLA
WAame 1 Tuvinnis
S0958Y, VOUIAIT 3 TUNIAIT
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WingaIuN1salanAuAnlnszuIn

Fupoumasidiue

1. JUIMIUssiuanIuNITlALTULTIRINITTEUIA
- vuauY. JumdanmsUssiduaamunisalfuims wazudeimihudansu
- mthudn wiadmihfiienudluuitRnudguddises uavaudndn

2. Wloanunsainduithgnizund wagsihunsfiansananguimsiddsenidn unu BCP
- v.auv. ude smthuda lunstszanu mdh iU foRaufiaudndn

WINE01UNN5aIlsASEUNN

;:IU‘%miU'izLﬁuamuﬂ’mﬁ

SonldwkusassuanIunisal

AUENAN APEGRERN
Y

UseNIALNLAN LAY
NAUAUEVAN
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8. AuNwUUaY (FAQ)
FAQ 38 Frequently Asked Questions #18AMNTIAIONANUUDY UszNauniuaIniy 21 78 Al

1. gaUaUAN

a1 : ludniidu fusaduluudedth lividuidouiiug,

ey : ingArtay Wudthinisnsuvausznu udFenfvainnsuszdiuasmans Tudne
ANUIANIATAZ 50 ann9A 1nen1sUszUIuATHaN SenfivaingnAniies 15 annedsemiieg 1iu gnan
Teiufeuiinga 40 mie SasAnhauiifiuaingnéde 0.15 x 40 = 6 uw ieudld 30 nhe Sn
AthAufiiuaingnéiie 0.15 x 30 = 4.50 v Faduammrliamindufissylulundeaminlimiity
VRIEED!

2. daUnNEATIAN

a1 : thuszhiisangnuiadiuasasinls

Aau : MaUszUuasasAnsnTAtkuUshTAvh (utule) Audasmessiishiigedu
Judeiv

Usplaml 1 fifnende Fusuuiinasdild 0-30 gnuiadians s1aAmin 8.50 LIn/gnuiAriuns
Usslanl 2 537t 31913 $§RanRe geaminssy wardue BusuuTinaihld 0-10 gnuiafiuns
s1nAni 9.50 VIWN/gnuIAfiLng (MhevesUiinasii 1 anuIAnlans/ 1 @/ 1 wide = 1,000 dn3)
fiun tenansUseiiauduinmsuudndmiiseuives U, (Wis.)

3. daunuAngeiaUni

8 = dy i A v Y g ISP J “ H a a, Aa
au : Andufeuilgendiiasly Tuluuderniszuniidendnudn “drgeiinunid” nanesls
ABU : LUBIAUGNAIAITNTIAADUMEAULEITN Vayadiavdmiunsnseiumiavainlundeaninyssun
w3kl ensiaaeuiivieTinglunielil wIenngnA1den sl nUL. AsIaaeUMIARAUNES
AAUNG aunsaudeiu 1125 vsadigusesiidrinaudssiiailuiuiiiionsiaasudeyaiiuiy

4. gounuRnsUszUnTng

anal : vaRansUszUnlnslldRlunudig

AU : Ll uaTmInTIMEIMsAdumsTuenanslafdinaulssunannluiud
videannsaduenanslanddnaudssuianeii 18 wiks

Vo guatanainin (ihnssunenseUszung)

Sungiaufisausiiaa 09.00 - 14.00 1,

uay MvnssnenszamsLafe

Sugsnsaausiaan 09.00 - 14.00 w.



gausn1sluaudnisan laun
1. unfanandn udefame U3nudu 3)
Fudun$ Fumgaud Tuand fausiiaan 11.00 - 16.00 . Gusdalaiiv 15.00 1)
2. unfanangn namnn U3nadu 1 Teuundu nda (1ndfu Tops Supermarket)
yinFusausiiaan 10.00 - 17.00 u. (GuidalsiAu 15.00 u)
3. \noYLDAd MWNANL (Ut 5 gus IT)
fums Suans Tuens Tuoriing dausiaan 11.00 - 16.00 u. (Guialahiu 15.00 u)
4. \nezupasULATY 3 TousunAng
fuan$ Fuofind wagTumgaiindmgns daudinan 11.00 - 18.00 1. (GuidalsiiAu 15.00 1)
uenNi FaannsnduenanstumesEuy e-Service 109 nlu. wazwoUnALATU MWA onMobile

5. m3dsaviesamelu

01w : avdedniiviesanely masinedasls

AoU : Mngnénasduiiviefamelumsufoadsd

1. aansansiadeurieidenuesiie Inemstafonihmeluaauiliioms wazshnisnsiraou
fumston Tluiprdeifuriediavduasuuinasinsedeusivioll winfinsedeuiiduivyiu
Jowtuldhiveunnianielutiu daulvgjasifnsosiangufasiviedu

2. mnlinugaiidaiau desmsdmanvieineluannsadaseveliuinisiu 1125 lnefldldde
Busdiuil 750 v videgnindnsethaenvuduiunsiesléviui

I3

6. N15LBUNTTUANS
¥ A P2 ¥ ' o a v

213 : f9N15UABUYRLINVBININT LA drunsaniunsLanluu
ARV : AMRUNISIN dinauUsEUNEIvINe 18 Wi
guatanausyn (MnsgnenseUszuna)
TUNGRAUARILELIAT 09.00 - 14.00 U.
LaENYINTOLNONTEALNIARY
JUDIANTAILHLIAT 09.00 - 14.00 U.

7. d@ouniunis Ua - Wada9utin
a v A v q v ) ' ¥ ' H

a1y : AYewmnelnudienazudslignAmsualmdrinasveadteuiuseun
MDY : NIAlURNLAY WU viewnn viosziln Indhilsegudnedades Wudu nsussliunsmaisenasy
lannsaussnduiuslignAmsiuarminle
AFERUINUAY LU U0 daussau Urgesnwlssgu - 91t Wusiu nsuseiuasnadd]
YDINIUTEVEUNUS P9

v < 6
1. itnduledvesnisussuuasias
2. saUsgvndunustuiuninUssunlvassuialulvag
3. LaUNALATY MWA onMobile
4. SMS udnieudmi (@nAadnsveuing
5. 9991179 Social Media ¥89n15UszU 1 UATHAN LU Twitter, Facebook, Line
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8. daunuthlailva/faussau (nansiu)

011 : lun1Uszlunsvalsiiaussaunasugadtetilulanasiu

aav Lilesainnisfaussavrieludiaainarsiuszdiansenudedynin1sasias wazanudily
Besuae Tasdrlugjasvgadroiluna 22,00 u. Guduluidlesangnéiinnudesnisliindosas
laInasPudIRansEnUsiegnAtaeNIIaINaiy

9. drszAninAuimun

011 : SrszAnAus v ludesieiia 15 v

Aau : Assanilon 15 v AeArsssufloutszifuimusiidunuiudissiu iesandladunuly
szuulUsunsy Ahseinwgunsal wazAUiuUssianszuuhImfufumuiuthseEu eanuazaan
vosgninitlianansoludszaniriinisussuruasandld

AU Usend nUUE.589 N15T15ERUANNUSEUNAUMAUA B NYINNITAILNUSUTTLRUVDY
n1sUsElIuATTIae (319R93YUNYT 1t 30)

10. daunugnziunsldih

a1 : gnazdunsléih desthazduilatig

Aau : 1. nadignaziunsliindansm (ynan) laidu 14 $u gnénanunsndrseud
-N17UsEUUATAAY

dtfneulssdianuniia 18 wi, msdszuuasvans drdnaulug | nesdafufiv, auatahauiv
(fhmssunensrUszunazivinse Lnewszaynsafe) auduinislugudnisi

- IANLADIFIUNUSUT5ERU Tesco Lotus, Family Mart, Tops, Central, Robinson **gniiuiaiines
\wosia 7 - 11 laifu 10 Tu

- FrszRUsEUUlNIANA (application) lan Krungthai Next, ttb touch, MWA onMobile, 1@,
ShopeePay, SCB Easy, 5nd

- Julwd MWA e-Service

2. nadignssfumstiinems (gnaessnes) aunsdrsefuiididnaussdianai 18 wi, guduinmsly
AUIMIAT, MWA onMobile uazsIuled MWA e-Service

11. gaunnusasinAdsutyBsUIAIT
214 : AinUsysurashiliazdnssRuagndls

N o oA M v o a | vy 13 Y] S o ° c{'
aau : nsalvindydswislila avu. agdnfiunisddundsantzuuuulisudledng antdudilgisen
FUNUSUTNTZIRU 199N T158RULA mndiauysyasAagliintad suiasluseulameudalunse
UsranAvesnian niaunlnsudsteyandinanulssianunluiiui viefndemenuasidtinaudsed
a3 18 Une viseRnsiamgnueInauduINIluAugN1TAN
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12. gaunnulyIunsasan

anu : Undivnantinyszusiudnsasin wiieuilésulundsnissiudein “wniadlils sndn
n3inUayd WUsedamedrtinaudsenann” desniiunisesnls

Ao : Yomnusnanuansin “shatussdrhudnsasankils” seluudirthdanmalusedd ud
hldseidumuiuinsziu (Fedliifudvuaiissyly) ndaaintrszRuuds mndesnslviinen
ihszdrunaiasinluseufaieudaly nanfiede ans. drnmuusyuianiuiving

13. #0UAINITNITVITLNY
a1t : Lifluwdednn uazluudedndnfudmun sunsadszandildilvwudig
nau : gnnsvymnaaunsdoudlih/ludsimidoulafeunis vieudslerlaganuili
F3¢ 167
1. dfnauusguianvnn 18 wivnesdaiuiiay luuwihns 07.30 - 15.30 u/nsusstiuasuans
dninaulug Twiuyiinis 08.30 - 15.30 u.
2. guartafauiv ({ivinissunenszUssunauasiviinse L onsEaynsLafed)
3. 9ausnstugudnisn loua
3.1 Wundanand wisTame (U3 3)
Fufuns Sumgiaud Tuans dausaan 11.00 - 16.00 u. (Guieliiiiu 15.00 1)
3.2 WunSanangn amnm Uy 1 Teuunidu waa Andiu Tops Supermarket)
ynfusausinan 10.00 - 17.00 u. (Guialaiiu 15.00 u)
3.3 WnoUoad 1NAI (UTtu 5 qud M)
Funs Yuang Tuians Yuening dausiaa 11.00 - 16.00 1. (GuidalsiiAu 15.00 1)
3.4 uugih 15PN weUndadu MWA onMobile/Viulas MWA e-Service
3.5 ineraeaguua (9w | Tech Mall $u 3)
Fuan$ Yueniing uazumgatindngny dausaan 11.00-18.00 u. (GuideliiAu 18.00 1)
e : MaBsuulasiulaznat madaliuinmstuegivaniunisaivestiag i
4. $13enusTUUINIANgt (Mobile Application) 817 MWA onMobile, Krungthai Next, ttbTouch,
\Unes, ShopeePay, SCB Easy, snd. WDufw
5. Ul MWA e-Service

14. sauauanasn1siasunagluudedni
¥ a % = ¥y 1 9 ¥ v o w a A VY ° '
a1y : desn1sasudnuasilulundennun Tinsanudinamuwenlasuldlvddasinednals
ARV : @nasadumeslandtnauyseUne 18 @11, AuduInisluAugnisAl, MWA onMobile %30
LRINNY 1125 TegwuULenansnall
aNA o v Ao w &

- ASUHUAITDINAIUNIUYTEUING 18 @1
(BumenuLad - Unsuszanmuszanvu/ldlennsrenionuied - duntnsuseansiuseunvu)

1. UnsUS219Us 810U

2. @A mzilgutu (l@uNandnauaUaguuuLaun)

3. TunsdsAnimselutasasutu weaulamounia

4. yiladenausiuna (nsalgnAnldaninsadiiunisiols)
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5. UnsUsedndussnrugTulaudug
- naluderinu 1125 Tnerdmiid Call Center1125 Fuldesuszanunudtinnulsznana ndssu
Fosgnéndasdsonansiutoms E-mail wielnsarsludidinauussunanaluiud anelu 3 Yuvh
M3 mnandindrdmadiineulssiaeluiufissenindfes

1. dunimsUszilszneu (dveanasinth WaZEALIUAITLI)

2. dwmeadeuthu (Eufidnausasutuesd)

3. Tuudsentvieluasasuiudoulaifiounts
gnensTymRNaTiFessAsuassEylaudnFes CIS 1wy dinanuumdsuihuaviililn desmsli
Tuuwdsrthssythuaeiligniowmudinmuan Gudu

15. gaunnuni1sdrseuaingn

Y o ' H 3 v = ) Y v 1 a ] a o I~ 14
213 : gnAdinistrszAIUTEUIgda18nATe gnAndasnisnsiudnazveRuludiungrssAuld
3ol
AR : n3dignAdiszAntngraunsastiiunisindesuauldndinamuusesuiansn, Viuled MWA E-
Service MatlgnAnaglilasuRupuludiuresndyarniin 7% visegnAaunsaliinaunngnluieu
dnlUauninagasuIwu lnganunsalnsinsedinanuussianumunneaeissyluluwderii

16. aaumafl‘uLl;«"iwhﬁﬂﬂ'izmgmvmﬂ Liiazaanfasiaanu

213 :°IULLﬁ’]’ﬂﬁi'\ﬁﬁﬂszmgmumalaiazmnﬁmiamm #1115098919 MWA onMobile Tansali wsnz
finsadasvasuuinis e-Bill 1Audn

faU : mmsma’tumemﬂsvmaawaﬂﬂmq MWA onMobile aﬂmmmuﬂsvmmmﬂﬂjm \@en
yuluudan wazAtUszU Samthinanesiutuionaueuinvesudasiion mqmummamaum
aviiou ziunmanidulid POF LLamw”LV\IamwmgﬂawaﬁﬂahLLf\NmmUiuUﬂUm E-mail 7
ameidould

17. sounluudsanirvszuneviadige

11 : winlsifludsrmivssunvdelunderninussundngn gawe dunsuamadeudu Qr
Code/Barcode iiatszaninyszun niaunsradausendninuszun feil

AaU :

1. AndaoUnaLatis MWA onMobile

2. awzidoulgauy LLazﬁmmﬁszﬁﬂu;ﬂﬁé’fﬁﬂ

3. as29EoUBEATsEAY MnilAUsyansanatisyiuite3u QR Code/Barcode 1130
FrszAtUsEU N uLeUN ATl

18. FuUABUN5VBIU e-Invoice uay e-Tax Invoice

anal : daansnsunisvaiulundeandy Tuaaiuitu medidnnseiing Svownuaziunay
ag4ls

ARV : N1SVBSUUSNNS e-Invoice Wag e-Tax o 2 489919

1. upUnaLadu MWA onMobile > ¥8U3N15 > MWA e-Bill
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2. adinsl#U3n1s e-Service i https : //eservicesapp.mwa.co.th/ > aiAs3u e-Invoice uag
e-Tax Invoice Wag e-Receipt
Funeunse3y e-Invoice waz e-Tax Invoice il
nsdivedurutesmaiules nuw. 7i hitps : /eservicesapp.mwa.co.th/
1. ameleu Whgssuy
2. fadieyadldih Ay Feyadld
3. henwy "alAISu e-Invoice Wag e-Tax Invoice
4. Tdin3esvanegnnss e-Invoice Uag e-Tax Invoice nAduMFeq
nstivefuruTo I IeUNARTY MWA onMobile Sdumensisil

- aanztdounlgau

s Souglihiiey oyagldd

ideniuy "vasuuinig'

1

2

3

4. \fenLuy "e-Invoice Uay e-Tax Invoice"
5. nawensueulunislduing

6. FonnuiDeufifiain1svesu e-Invoice war e-Tax Invoice

7. 521 E-mail TéiA30mnensstes e-Invoice Lay e-Tax Invoice naasmziTou

wneg : vdnamedoureuinisdeuies devhnistiszanihussdrnudemsesulad vie wn
TayTisuims/dnsiasan mnRuindnssuuves nUu. udl agvihmsdndsluadasuity lumtuame

119 E-mail Useaned 1-2 4215

19. %umaum'iﬂmﬁﬂ%'u e- Invoice wae e-Tax Invoice

ANDY anmmaamimwwmaumsaman e-Invoice uag e-Tax Invoice
ANMDYU %umaumiﬂmaﬂiu e- Inv0|ce ey e-Tax Invoice & e-Receipt mu
nsdlondnrudesnaiuled nlu. 7 https : //eservicesapp.mwa.co.th/

1. amzideu Wgssuy

2. iadeyadldih iy deyadld

3. henuy "adAsSu e-Invoice Wag e-Tax Invoice Uag e-Receipt”
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