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: Good morning/Good afternoon/Good evening

: Thank you for calling 1125 MWA Call Center. This is (name of

agent) speaking. How may | help you?

: Thank you for calling. I am glad we were able to help you today.

Have a nice day. Good Bye.

: | apologize for this inconvenience.

: | understand your problem.

: May | have your name please?

: Excuse me, would you repeat your name please?
: May | verify your address please?

: May | have your account number please?

. Is there anything else | can help you with?

: Right away, Immediately

: Hold on please/ Just a moment please.

: Would you like to speak to someone else in the same section?
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Phonetic Alphabet
Letter Key Letter Key Phrase Important
Phrase

A Alpha N November

B Bravo O Oscar

C Charlie P Papa B C
D Delta Q Quebec/Queen

E Echo R Romeo D F
F Foxtrot S Sierra/Sam
G | Golf T | Tango M N
H Hotel U Uniform

I [India V__| Victor SRR
J Juliet W Whiskey T Vv
K Kilo X X-ray _

L Lima o f Yankee

M Mike Z Zulu

e

Magic Words and Phrases X

| see.
Really!
My pleasure.
That's great!
| appreciate your call.
I'm sorry to hear that.
Thank you for waiting.
Let me help you with that.
| understand how you feel.
| apologize for this inconvenience.
Anything else | can help you with?
I'm afraid [name] isn’t available.

Would you like to leave a message?

Thank you for calling, have a nice day. )
/

Positive Thinking
Magic Words

AaNIUHURMU MWA Call Center 1125

Symbols
- dash -- hyphen
_ underscore . dot
@ at / slash
: colon # hash

mary-davis_14@aol.com “mary dash davis

underscore 14 at aol dot com”

http://www.callcentertahiland.net “http colon
double slash www dot call center Thailand dot net”

/ Dialogue: Handling Enqgm\

Good morning, thisis ____. How may | help you?
Sure, may | have your name please?

Could you spell that for me, please?

Could | put you on hold for a moment?

Thank you for waiting Mr./Ms____.

Can | take your number and give you a call back?
| will process this right away.

You should receive it tomorrow at ;

Would there be anything else | can help you with?
Thank you for calling. Have a nice day! Good bye.

Dialogue: Handling Com IainN

Good morning, this is . How may | help you?

| apologize for this inconvenience.

May | have your name please?

Could spell that for me, please?

Could you tell me exactly what happened
Mr/Ms_ ?

| understand how you feel Mr./Ms. .

| will process this right away.

This should be resolved by tomorrow/ at Spm today.
Thank you for bringing this to our attention.

Would there be anything else | can help you with?
Thank you for calling. Have a nice day! Good bye.

*Could | put you on hold for a moment?

*Thank you for waiting Mr./Ms :
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Tuudsarunyszunniulne/nwdengy

A7 UUU 02-552-1550
00005

Ty
msszdnuasmane luudeanuntszan (INVOICE)
METROPOLITAN WATERWORKS AUTHORITY
http://www.mwa.co.th E-mail : mwa1125@mwa.co.th

Uszadeu 06/61

7N UAARL L‘ﬂUE!'NLnU qumu

V.39.01

N TR
A117-199 wmuué’lim Wunne-ana |weiudeAndn| Sunuderni
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o oy o P o ¥
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- o ° v X
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Wsa........ dnaudunaely.......... fui 09/06/61
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¥
UseAmnas 4 ssaldiaunds 3 (Rau (Consumption History)
Sufigunn (ate) 02/03/61 | 02/04/61| 02/05/61
e
muwm'l-i(Consumpnon) 23 33 35

Qogi“lwl
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Uszleanendenguialsne wazliniswe

Don't Say: > Do Say:

"I don't know. I'm new here...” 2 "Great question, let me find that out for you right now.”

I can't get you that product until 2  "That product will actually be available next month. I can place

next month; it is unavailable at the order for you right now and make sure that it is sent to you

| this time.” as soon as it reaches our warehouse!”

"Sir/maam, my apologies, but > "Hello Mr./Mrs. _____! Let’s get this problem resolved for you.

I'm going to have to transfer I'm going to transfer you to our specialist who is the

your call to Department XYZ.” best-suited person to answer your question.

"We can't bend the rules!” > "Mr. and Mrs. __ as much as I like fulfilling our customers’
requests, I'm afaid that the policy we have is too
important, as it deals with the safety and comfort of other
customers. (Offer an Alternative or option)

"Our product is defective.” > apo/ogizé about that and I understand that that’s very
disappointing! There might have been a slight mistake in the
manufacturing process, or perhaps it was damaged while being
shipped. Can I send a new one out to you right away?”

"That’s all for today.” > " Is there anything else I could assist you with today?”

"I understand why you're angry.” 2 "I'm very sorry that our service has been so disappointing to

you, Mrs. , but if you stay on the line I'll make sure that

we get this situation fixed for you.” '

"There’s nothing else I can do for =2

”

“you.

"T know this Is upsetting for you. [pause] I wish there was

"Look, a supervisor will just tell > something we could do. We have to honor the terms of your
you the same thing.” protection plan. There’s simply no way around this.”
"As soon as possible” 2> "Right away.”

“Immediately”

"Give me some minutes to handle this.”
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UszloAnautiuag WiagnA1feIn1sAeiuiantinaausagusms

"Given a chance, I will be glad to assist you with your query, after which, if you still find the need to speak
to a supervisor, I will transfer the call...”

"I am in a position to respond to your concern and assist you in any way that we can without the need to
transfer you any further. May I know exactly what happened so I can assist you right now?”

"I am sorry that you were not happy with the response to your concern, but that is what we can do for you
at this time. If you are looking to escalate your call in order to obtain a different answer, I apologize, but

our position will not change.”

"My supervisor is engaged in a different conversation as of the moment. May I know exactly what

happened to I can help you immediately?”

14 ¢ = 14

UszloanaunaugnAiiia1suniguidsa0enMugn

T

Customer says...

Your response...

"I've been waiting here forever!”

"I realize that, and I really appreciate your
patience. We're doing our best to make sure we

get this issue resolved quickly.”

"I keep getting shuffled from one person to the
next.”

"I apologize for that. Let me personally take care

of this for you.”

"You don'’t seem to care.”

: "I do care, and I am going to do what I can to

make this right.”

"I talked to someone else and they were no help.”

"I'm sorry you had that experience. Explain the
situation to me and let’s see if I can be of more

help.”

mwﬂsznauuazﬁagamn Thailand Call Center Academy
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1
1 o

Case 1 : Payment Channel nsfifl 1 daUn1u35B152AIU NSALAUNINUA

1%
o

anAgnIziunsldinting Feaeunuisdrseanuiusyun nsdliudmun

Call Center :

Caller :

Call Center :

Caller:

Call Center :

Caller:

Call Center :

Caller:

Call Center:

Caller:

Call Center:

Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call

center) ...... speaking. How may | help you?

YouRUlNTI 1125 Aoalduimesn1sUszUnuaATians Adu... ... Suane
fozlslnglnung

| didn’t pay the bill on time so the water service was suspended.
AdulallganeTamurtmunds wegnint

| apologize for this inconvenience. May | have your account number Please?

rosweantluauliazniney vensumwnzilougnaay

An account number is .............. XOOKK aveenveeenseresseeesnnee
N UgUgNAMENELAY........... XOOOK e
Alright, your name is ......... XK K v veenvreensnens , is that correct?

YORNANYBIVINURD. ... XKoo
Yes, | want to know where | can pay the overdue bill?
Tmy duosnnsuIansadneaussUnAumMuualanlnudig

Hold on please, (Call center check information system) You can pay your

overdue bill at Counter Service Such as 7-11 Incase suspending not over 10
days. The penalty fee charge will be 107 bahts if suspending over 10 days
but not over 14 days you can pay the bill plus penalty fee at Big C or MWA
Branches.

SodnNATAY

U

uausagisyAnUsEUn AR U ldiandinesiweia wu 7-11 Az
shuasssasiion 107 v mzﬁgmﬁumﬂ%ﬁw%mnhjLﬁu 10 U winuAu 10 U uel
Ty 14 Fu anansathszAntmdeusssudedléd Big C wavddnaudseanan
Well, Thank you very much.

VBUAINNAL

Is there anything else | can help you with?

éfaqmaaaumm%’ayjmﬁm@ﬂmﬂs

No nothing, Thank you.

LiifiFe vauRnuN

Thank you for calling 1125 MWA Call Center. Have a nice day.

Before hanging up, Please assess how the service has been provided. Thank you.
YounsEAATMsNIg 1125 arnouss

ABUINNANYSUNIUUSELUNTIIUSNSUB 11117 Call Center
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Case 2: The customer’s bill was too Expensive nsadi 2 ﬁﬂﬁﬂgﬂﬁﬂﬂﬂa (”Lu'mwmm@)

anf wdrAni sl ieuligafueudusss Wellsududeuiiniun veruusiuazdeufun
Call Center : Thank you for calling 1125 MWA Call Center. This is ......(*name of MWA call

center)....speaking. How may | help you?

vouRUTilngIN 1125 AoalduinesnIsUssUmiasviads Adu. ... Suane
fozlslitulnung
Caller : Problem is the water bill was too Expensive./the bill charge was too high.

Uaymeie fdas
Call Center : | understand your problem. | regret to inform you of the expensive water bill
which can be resulted from 3 causes :

s lalygvesnndy deseadenzdwaufgifuaudumg iiaTulaan 3 awvglawn

1. Leakage inside the building 1. fns$alnanieluenans
2. Incorrect meter reading 2. i disnuiavanasin
3. Abnormal water meter 3. esIARnUNG

Caller : Yes, please tell me more detail.

oy vapUNIIUENTIYALLBEAMILAY

Call Center : Kindly check the pipeline in the building by turning off all the water taps in
the house and see the water meter if the number is moving.
Taswelaesnsivaeuviodanisluenms ftluzas/afu Tafentmndluthuudagiiuins
iridavinaiuaguielsl
It means that there is leakage in the house. You should turn off the water
gauges and contact to other plumber. | suggest you to check the toilet first
and other spots like the joints between the building and ground
waneinfinnglutuivies wuzihlanndudmnnsensusiiunsidases seuusiily
nygindugausniestuutnlasnveardosauium gaduumugnsessiesyninimans
fuity
If you'd like MWA to identify the leakage inside your house, the service
charge start from 750 baht. You can leave your information : name address
and phone number. After coordination, the branch office will make an
appointment with you
BRI sUszUuAsasuinIsdsrviesinely adialdtieSudu 750 un
‘?jx‘ﬁ/iﬁummﬁﬂLL{]’Q%QNUaLa‘UVIZLﬁEJUQﬂfzf’] o aouil uasnevRnrendy Lt e Ussaunu
Ty ndsUszarunudmchiiarvdanuneiulunsliuiniseely

Caller : It is not the leakage in the building.
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suldldAnanvesinneluti

Call Center : If the expensive water bill results from no leakage. It may be from other
causes. Have you ever checked the amount in the bill with the number on
the meter and see if the officer has recorded it correctly and if the amount
in the bill is higher than the number in the meter?
ranmmaniundallfiAnaniviesh Aorssduangdu linsuiildlinensaaeu

suavlulundeaniivsedn dudarlunesininindmihnduindiavgniemsaiu

(%
o

videlal mnudmihiiduiinge faeluluudsenhasnidiadlumnasimiey
Caller : OK, I will check it again. #W3rnTIVEOUAYBNT]
Call Center : Is there anything else | can help you with?
fozlslitednlunpg?
Caller : No, Thank you very much.
Lsifidy vauAmLIN
Call Center : Thank you for calling 1125 MWA Call Center. Have a nice day.
Before hanging up, Please assess how the service has been provided. Thank you.
YounsEAMAINIIAINA 1125 arnous

ADUINNENYTUNIUUTEIUNITIIUSNN5VBNUTNT Call Center
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Case 3: High cost/bill due to inaccurate meter reading (the meter was just replaced)

aa % = o a o Yy 10
nseUN 3 ﬂ']u’]f;jjﬁ LuaﬁﬂqﬂW?LaﬂiuﬁJqﬂiﬂaqﬂLﬂaauﬂUi‘ULLQ\iﬂ']u"lﬂigﬂ']

a wa

andlnsinfesSeuinfunseiunnsaanndou vilirnigeinuni veduuzthuasteUfdn
soly
Call Center : Thank you for calling 1125 MWA Call Center. This is ...... (*name of MWA call

center)..speaking. How may | help you?

YouRUlNTI 1125 Aoalduimesn1sUszUnuaATians Adu... ... Suane
fozlslaglnuag
Caller : The bill was too high and | checked meter reading (black) number in the

water meter comparing with current number on my bill, It doesn’t match.
What should | do?
farihgs uazaseaeuiiavAdlunasing Wisuidfsuduarlunastauh Jagiuli
asafusaanlulunssriiussn sumsesyindils

Call Center : | understand your problem. May | have your account number, please?

Aduinlaliymvesnuuzay sumwvenTuaIneisugnA1veviny

Caller : My account number is ........ XK K e veenvveees , The meter owner name is................
LN TYUGNAVBITUAD........ 500K e Yo191089NATIAUIAD. e

Call Center : Ok, May | have your name and telephone number please?
sUMUIENTIUTe waviuasindendurinusiess

Caller : My Name iS....ccccceveeererevernennes and telephone number is Xxx-xcxxx

ASUTO e oee LAZLUDIAARBIRUIBLAY XXX-XXXXXXX

Call Center : Alright, If so, we will accept your request and refer it for verification by the
branch office. Is there anything else | can help you with?
fututudmihiivesuiFenfiedstoyadosrthadiimsainmaaoy
fozlslniednluung?

Caller: No, thank you very much.
LiifiFe vauRnuN

Call Center : Thank you for calling 1125 MWA Call Center. Have a nice day.
Before hanging up, Please assess how the service has been provided. Thank you.
YounsEAATMsIg 1125 anfouss

ABUINNANYSUNIUUSELAUNTIIUSNNUD 117 Call Center
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Case 4: Asking for reconnection NSl 4 YVBUIITIUNING

aNANIARUANAITUNITUTIIVNINS LB NgnaenunTinl Iaglimvaradnaunialy

1 dl o o o v a wa |
AUTELINA LLazmmﬂmﬂumLLuszLasmaUgwmaiﬂ

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Thank you for calling 1125 MWA Call Center. This is ......(¥*name of MWA call

center)....speaking. How may | help you? -

%auam‘mmm 1125 ADaLgUMBsN1SUTEUTUATUAD AU, Suae
fozlslnglnuag

| left my home and have gone aboard for long time. Now | want to
reconnect the meter. What should | do?

AduldegUulusmaussinauny noulnsufpssUTIIULIRS Fowhdtliny

May | have your account number please?

FUNIUVENT VRN T UGN AYBIRMMEAY

neidgugnAfe........... S

Ok, after checking your information your meter was suspended exceed 180
days. So you have to get new meter installation. Please contact to ....... (MWA
branch)......during office hours from 8.30 am to 3.30 pm. They will inform how
much expenses you have to pay. Is there anything else | can help you with?
mﬂmim’maau%’ayawudﬂmmii’mﬁﬂﬁméngmzﬁ’umﬂﬁé’fﬂguﬁu 180 Tu NIAIAINGA7
MnFoINTUTIIUIAT Tt SunuiuAnedTnaudsEU @ ... Tuaniinig
fausinan 08.30-15.30 . Tngdinauuszunaunazudsioyanldtnens fesnisaounu
doyaifiudlnunas

No, thank you very much.

LiifiFe vouRnuN

Thank you for calling 1125 MWA Call Center. Have a nice day.

Before hanging up, Please assess how the service has been provided. Thank you.

VOUNTEAUNINILINT 1125 anaues

ABUINNANYSUNIUUSEUNSITUSNSUB 1 MEN7 Call Center



Ailon5UJUR MWA Call Center 1125

Case 5: Payment nsai#i 5 n15318A1UN

anénsaeunuanufisneath axisuduedils uadisnslvdiedemnadlatig
Call Center: Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
call center)... .speaking. How may | help you?

YouRUlNTI 1125 Aoalduimesn1sUszUnuaATians Adu... ... Suane
fozlslivelmung
Caller: OK ahmmm... | have the problem this is my first time to pay the water bill.

Where can | pay my water bill?
Aouitlgme Tifuadusnitudredanni deduireitlmutheny

Call Center: We have many way to pay such as; First, pay at our branch office, 18
branches in Bangkok, Samuth Prakarn, and Nontaburi directly It’s not have
fees. Second, pay at payment agent such as Counter Service, Big C, Tesco
Lotus and bank office it’s have fees 10 bath. Third, pay by application such
as Krungthai NEXT, TMB touch, AirPay ;etc. You should pay the most
convenient way.
siinarnnatedemiddiiden wu 1. dafneudszuiainasie 18 a1vn Tudiui
AIIMNNYNLAT aynIUTING wazuunyd Tglifidsssuden 2. Selaffunudrseitu
fne WU etmesiwesia 9ng walnlase Wudu dersssuden 10 v 3. S1eru
waundiatu wWu Krungthai NEXT, TMB touch, AirPay 1dufiu Aaaunsagnen1ugesnig
ﬁazmﬂﬁqmz

Caller: Thanks.
VBUARAY

Call Center: Is there anything else | can help you with?
Foansaeuauezlsiiuiudnluadu/ae

Caller : No, thank you very much.
lyiry vouRmINAY

Call Center : Thank you for calling 1125 MWA Call Center. Have a nice day.
Before hanging up, Please assess how the service has been provided. Thank you.
YounsEAAINIIAINA 1125 arnouns

ABUINNANYSUNIUUTELUNTIIUSNSUDU1MTNT Call Center



Ailon5UJUR MWA Call Center 1125

case 6 : Double charge NSaIN 6 B152ANUIUTZUILAL LATILIIINA19T5S

anAlnsunfesieunediuluuderniiussdn gnaladiseAnihug uiludabeudnundaiude

ganALALEn Wnsuvelithensiaaeuwasunlutoyaln

Call Center:

Caller:

Call Center:

Caller:

Call Center:

Caller :

Call Center :

Thank you for calling 1125 MWA call center. This is ....... (*name of MWA call

center)....speaking. How may | help you?

Younuilngn 1125 roaldumesnsussiuammans fdu...... fuae fleylsliaglvuag
OK ahmmm ... | was already paid the bill in the previous month but it
appeared outstanding balance. Can you check this case for me please?
Fudsedarmiludodoufiud uiddiventunufudaifoud auieamadey
TiRdunioslalnuag

May | have your account number please?

YONTIURVN T URNAYRIANMEAY

Account number is ......... XOOOKKK cevevevesenes

neldgugnAIfe............ YOO e

Thank you. | checked from system you paid the previous bill too late, So
total amount of last month in this month too. But when you pay by scan
barcode at Counter Service such as 7-11 it show only total amount of this
month. Is there anything else | can help you with?

vouRmAy nsrutanlitissenvenieuiiniin fufuszuuiduanduluasovoniion
flog whiilotnlugrsiliandnofionsia wWu wiudiaiiu Saazuanafivsfeyaiiou
Hagtuhiu Fosmsaouniudeyaifisiluay

No, Thank you. lifg vaunm

Thank you for calling 1125 MWA Call Center. Have a nice day.

Before hanging up, Please assess how the service has been provided. Thank you.
YounsEAMAINIIAINA 1125 arnouds

ABUINNANYSUNIUUSEEUNTIIUSNSUD11MTN7 Call Center




Ailon5UJUR MWA Call Center 1125

Case 7: Inquire water bill charge NS89l 7 INsdauaIuganAIul

anAlnsunaeuaugandiluseutataytu Wewinlilasuluuderniusedr wianduasuaiy
MVUALIA WAL AUNTTE

Call Center: Thank you for calling 1125 MWA Call Center. This is ......(¥name of MWA call

center)....speaking. How may | help you?

%auqm‘mmm 1125 AoaluAsnN15USEUIUATUAE ABU. ..ovvvveeee Suany
fozlslivelmung
Caller: This month | don’t receive any water bill. How should | pay water bill, if |

don’t know payment?
Foulinauddlilasudarnissunasey fsuarsredasgrils Sldfitadth
Call Center: | apologize for this inconvenience. May | have your account number, please?
Aduseseadtlunuliazainmeuzay venstuaunelougnAviessy?
Caller: X-X-X-X-X-X-X-X. Please check my payment this month.
xexxxxxxx. NgtenTvaeudamimeadoutliieds
Call Center: This’s x-x-x-x-x-%x-x-x. Thank you. Your payment this month is.............. bath.
You can pick the last bill for your payment. Is there anything else | can help
you with?

[

AUNBLUHUAD 3000 X00x VBUANAY ANNVBIALABULAD ........ U Aauaunsatdaen
g = 1 1 Yo a 4 Y 1 a
Umsunaus uanelaaz deglsdesnsliviednlungy

Caller: No, Thank you. liag VOUAN

Call Center: Thank you for calling 1125 MWA Call Center. Have a nice day.
Before hanging up, Please assess how the service has been provided. Thank you.
VOUNTEANNINIUINNT 1125 annaue

ABUINNANYSUNIUUTEUNTIIUSNISUDU1MTN7 Call Center



Ailon5UJUR MWA Call Center 1125

Case 8: Credit Card n3dif 8 UnsiASHn

anNA1MeIN13IeANUTEUEUTRSATIRN LaERABINITNTIVIBUIANTILARASTTUTENNTTEAI

winls

Call Center: Thank you for calling 1125 MWA Call Center. This is ......(¥name of MWA call
center)....speaking. How may | help you?

%auqm‘ﬁiwsm 1125 ADaLgumBsN1SUTEUTUATUAD AGU. oo, Suae
fozlslnglnuag
Caller: | have a problem. | want to pay the water bill by the credit card. How

much the bank will charge?
Auiideym Fedasmstisamiussuriutasashn fosieasssuilousinls
Call Center: No charge sir. If you want to pay the water bill by auto direct credit. Please
contact directly to the bank office of your credit card.
lifidnsssudonds Hanfesnmsieaninssimutnasin nanfaeriuma
5UNIANTLNURIURTLATARLAEATIULAL
Caller: Umm... thank you.
2y vouAMAY
Call Center: Is there anything else | can help you with?
fozlsnpenslitiednlunny
Caller: No, Thank you.
Lyirg vouR
Call Center: Thank you for calling 1125 MWA Call Center. Have a nice day.
Before hanging up, Please assess how the service has been provided. Thank you.

VOUNTEANNINIUINNT 1125 annaue

ABUINNANYSUNIUUTEUNTIIUSNISUDU1MTN7 Call Center



Ailon5UJUR MWA Call Center 1125

Case 9: Stolen/Lost Meter ﬂm‘j‘ﬁ 9 U1A3015U%Y

anAlnsuudanasmieg asliduusindeuifiilewu uazveteya Neguasnzideugnan
FMTUNMIAAAININTNALNY Lazdauniuinelnualdaenishndenslul
Call Center : Thank you for calling 1125 MWA Call Center. This is ......(¥name of MWA call

center).....speaking. How may | help you?
mauam‘ﬁiwsm 1125 ARaLuLAsN15USEUIUATUAIS ABU. ..ovvveeeee Suany
fozlslivelmung

Caller : Water meter was stolen. What can | do?
warimignalueny duseshdils

Call Center : | apologize for this inconvenience. May | have your name and account
number, please?
vovsuile uavnziTougnAuesnaens

Caller : My NAME S .ouceeeeererererereeennne , X0xxxxx (registered user number)

A |

Call Center : Thank you Ms./Mr./Mss. (*name of Caller).. May | verify you address?

VOURARAD. s yonsuTioginens
Caller : I Ve iNueeieiereeeereene
AFUBYTNUAVT. e
Call Center : Thank you. We will contact to .................. branches office (near address of

Caller) to install a new meter for free. As soon as possible and we apologize
for your problem. Is there anything else | can help you with?
YOUANAY L3198 ARAB UGN UUTEUIEN diavhnshasenmsiadlueg
Tnglifesssuionlifuvinlaoiiian wazisvenaninnudelafuiymuswiou e
Hozlslagiednlunny

Caller : No, Thank you.
Lyifife vaumuey

Call Center : Thank you for calling 1125 MWA Call Center Have a nice day.
Before hanging up, Please assess how the service has been provided. Thank you.
YounsEAAINIIAINA 1125 arnouns

ABUINNANYSUNIUUTELUNTITUSNSUDUTNT Call Center



Ailon5UJUR MWA Call Center 1125

Case 10: Damaged water meter  nsa9 10 mm%‘hgﬂ

Y

anAnsiduudusewnstgn lngesutedn Mawsulsedu uaiingdfveyiliuinsdign

9

TngapunuNedNUensIA a8l un1SAasULINS

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Thank you for calling 1125 MWA Call Center. This is ......(¥*name of MWA call

center)....speaking. How may | help you?

Younuilngan 1125 Aoaldunesnsussiuammans fdu...... uane deylslviglnuny
What should | do if a water meter was damaged becouse fixing house?
Pdusesinoehdlsay franasieindsn iesanidudenusuti

May | have your account number please?

YanTuaInzIdgugnAIeee

My account number is ............ XOOKKKHK e eveves

NTGUGNAIAD...cvvev YOO K.

Thank you Ms./Mr./Mss. (*name of Caller).. May | verify you address?

VOUAM Ao YONIIUOYMEAY
ATURLUIAY. e

Thank you. We will contact to branches office (near address of

....................

Caller) to install a new meter as soon as possible and we apologize for your
problem. Is there anything else | can help you with?

YoUAMAL L5198ANAB UTIETNUUTEUIENU . (@71903gnAN) tleviing
Andannsmilituilnedfiaauasnsvenananudelatuiiymuomiuge Tovls
Titednluunag

How about an installation cost?

AAnsaUszanauvinlsay

Please contact ................. branch offices for more detail. Telephone number is
0-2xxx-xxxx. Please call them before 3.30 pm on working day. Is there
anything else | can help you with?
easSuniiuinsumuAnsedinaulszUIaa xox Tufuinisieuan 15.30 .
N3 0-2x0-x00x Heglslidednluny?

No, Thank you.

Liifify vounuAy

Thank you for calling 1125 MWA Call Center. Have a nice day.

Before hanging up, Please assess how the service has been provided. Thank you.

VBUNTEANNINIILNNT 1125 anaues

ABUINNANYSUNIUUSELEUNTIIUSNSUB 117 Call Center



Ailon5UJUR MWA Call Center 1125

Case 11: Water discoloration ﬂiiﬁﬁ 11 ﬁ']‘lju

anAlnsinfeaeuiedtuingu vedesuieuaznIsuiley

Call Center :

Caller:

Call Center :

Caller :

Call Center :

Caller:

Call Center:

Caller:

Call Center:

Caller:

Call Center:

Caller :

Call Center :

Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
call center)....speaking. How may | help you?

YouRUlNgI 1125 Aoalduinesn1sussuruaTians Adu. ... Suane
fozlslivelmung

| have the problem about water discoloration.

ARusidyvungue

Ok, May | have your account number please?

YansuIndsugnAveInMmYAY

May | put you on hold?
sUNMufeaysednAguLAY
Ok, do it.
lamg
Thank you for holding, Now | checked, it didn’t anything happened in your
area. May | have your name and telephone number please?
aa ! & 1Y | o a £ & A !
VBUAUNNDANYTDAY mmzumwaauLLthLwlmiius[,ﬂLﬂmuiuwuw%dmu JUNIU

YINIVVBUALLUDITAARDNSUNINUY

MY NAME IS cverereeeeeerereererereresesennens (*name of caller), telephone number is.........
TN K1 12 LUDSINTENANUNDLAY oo

at .....(MWA branch)......... will be call back within 24 hours.

YounuA MU wazLBEAIALUL AL miﬁ’]Lﬁumuazﬁuagﬁuﬁagﬂﬁwﬁz

A TidTnauUse U@ ... ssfnsandulunelu 24 43lu

OK. laia

Is There anything else | can help you with?
Foansaeuauezlsiiududnluuadu/my

No, thank you very much. lifg vauamuunag

Thank you for calling 1125 MWA Call Center. Have a nice day.

Before hanging up, Please assess how the service has been provided. Thank you.

VBUNTEANNINIILNNT 1125 anaues

ABUINNANYSUNIUUSELEUNTIIUSNSUB 117 Call Center




Ailon5UJUR MWA Call Center 1125

Case 12: Check/leak pipe NS89 12 wAviawan-520181uTNuY

anAinsudsiounn-51 meludhuguiissnainnisneasienegludiu nsuvesgasidennis

Faurawin-san1elu

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
call center)....speaking. How may | help you?

%auqmﬁimm 1125 ARAULABSATUTEUTUATIAAIE AU .oovveeeeeee Fuae
fozlslivelmung

| renovate my home and has an accident so inside pipeline is broken.

What should | do?

Adufdsuiulsediu wazifiiingdRiue yiliieuanaelutu desdndunisdilaz

| apologize for your problem, but inside pipeline isn’t MWA responsibility.
The fastest way you can contact the plumber near your home to fix it. Is
there anything else | can help you with?

yoosolusvgens nsdhviounndaneluliilfeglunnusuiinreuvesnisussuiuasmand
mwﬁ33m%faﬁqmﬁavhummsamsﬁwLﬁaﬁ%ﬁumﬁuﬁlﬂﬁmaﬁz aavmwﬁagmﬁmﬁﬂwms
No, Thank you.

lyirg vaunn

Thank you for calling 1125 MWA Call Center. Have a nice day.

Before hanging up, Please assess how the service has been provided. Thank you.
YounsEAMAINIIAINA 1125 arouds

ABUINANYSUNIUUTEUNTIIUSNISUDU1MTNT Call Center




Ailon5UJUR MWA Call Center 1125

Case 13: Water Service Interruption ﬂiiﬁﬁ 13 W1nuns

anAsAuslUNaUsEmeA 6 Wou 3weinsenunsiun1sUssUuATYA dounaisaiuns

N1nueg

Call Center:

Caller:

Call Center:

Caller:

Call Center:

Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
call center)....speaking. How may | help you?

%auqm‘mmm 1125 ARaLuLAsN15USEUIUATUAIS ABU. ..ovvveeeee Suany
fozlslivelmung

| want to deposit my meter because | will go aboard for 6 mouths.

What should | do?

duAsnsenuIag szagluanussna 6 Whou dudesinegnelstig

Alright, The owner account have to contact at MWA branch office direcly and
prepare document cluding: billV ID card/ copy of house registration
document and expense for deposit the meter 6 mouths for 180 bahts with
vat 7% and 100 bahts for service fee with vat 7%, Please contact office hours
from 08.00 am to 3.30 pm on working days. Is There anything else | can help
you with?
Frwemedeuaunsanaseldfidinaulssinaulaeniouenasiiiesnidunissail
Tundaantiuseun, Uasussuvy, dnumeideuthu wazalddrelunmsdinuns 6 e
517 180 U UINATE 7% LarAIUIAITADANIAT 100 UM UINATE 7% SUNIURAKS
FunazavnsRuAa 08.00 . — 15.30 . ferlsdesnslitednlnuny

No, Thank you.

Lyirg vouR

Thank you for calling 1125 MWA Call Center. Have a nice day.

Before hanging up, Please assess how the service has been provided. Thank you.
YounsEAMAINIIAINA 1125 arnouds

ABUINNANYSUNIUUSEEUNTIIUSNSUD11MTN7 Call Center



Ailon5UJUR MWA Call Center 1125

Case 14: No Water flow nséifi 14 1inlsilua

andinsuwdedeynihlidlva nanveedouaslvduusihvensvaziBenavnvesnsaiililva

Call Center: Thank you for calling 1125 MWA Call Center. This is ......(*name of MWA call

center)...speaking. How may | help you?
YouRUlNTI 1125 Aoalduimesn1sUszUnuaATians Adu... ... Suane
fozlslnglnung

Caller: Yes, | have a problem. The Water doesn’t flow.
Aensuitamiiladlnans

Call Center: | apologize for this inconvenience. Have you ever checked on your neighbors
to see if they have the same problem? | apologize for asking you about this
because the solution for one house and many house is different.
velnwuzay nsvdeugtuiafsnionane hilitgmidentul dosmelnudnadmges
fiFosdouanu wWevrlinuindudldlvatuiemdewdn msznsudlamiinlilve
UnuRenAuraIs U ISR uRY
And Please check the watergate at the meter and see if it is turned on or not.
If it is in the counterclockwise direction, it is turned on. If it is in the clockwise
direction, it is turned off. We will refer your information ot the staff to take
care of.
vornunganteluasaeuiinsminsimivmuesdy 11Uszguiiiunsiinnstnegrie

Wan Imaa’iwiz@ﬁmmwuﬂuﬁﬂmuL%mu’lﬁmﬁ]uqmﬁamiﬁm wﬂﬂwyumwﬁmmﬁm

MgaAfensUa. 1519zdsdeyalidmihiingualiugas

Caller: OK. laitA Just a moment please. s8dnAsAz | checked my neighbors. Water
doesn’t flow too.

Call Center: May | verify your address?
nsnfeaysednAjuLAY

Caller: [ UVE et

Call Center: May | put you on a hold?

Caller: OK. laiA

Call Center: Thank you for waiting. I’'m checking information now. The pipe leaks at

.................. Road near .........ceeeeeeeneeeee.. The interruption service will take from
....... am until ......... pm

younmuiiseaeuzay Aduldnsiaaeuuda fesaudnm auu....... AN s
(@nudidfey) fimsUnthseninanan. ... U D U,

Caller: Umm... OK. 9y...1awA



Ailon5UJUR MWA Call Center 1125

Call Center: Is there anything else | can help you with?
fozlsrpsnslitiednluuey
Caller: No, Thank you.
lyirg vauR
Call Center: Thank you for calling 1125 MWA Call Center. Have a nice day.
Before hanging up, Please assess how the service has been provided. Thank you.
vounsEAivsdn? 1125 anfouss

ABUINNENYTUNIUUTEIUNITIIUSNN5VRUTNT Call Center



Ailon5UJUR MWA Call Center 1125

Case 15 : Possible order for bottled water ﬂiiﬁ‘ﬁ 15 mié"aﬁ”lﬁumiqsu'm

andlnguiuled waglvsdaunfuussgrn “Uith” vensuneasiBennsds@ouaymuuds

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Caller :

Call Center :

Thank you for calling 1125 MWA Call Center. This is ............ (*name of MWA
call center)... How may | help you?

YouRUlNTI 1125 Aoalduimesn1sUszUnuaATians Adu... ... Suane
fozlslivelmung

I would like to know how to ordering MWA'’s bottled water and How much?
Auegnnsuistunsd Ui sieilsee
All right, Let me introduce the products, MWA’s bottled water have 3 sizes.
That include :

1. Small size 350 (Three hundred fifty) ml. at 42 baht per pack. (12
bottles)

2. Medium size 600 (six hundred) mL. at 45 baht per pack. (12 bottles)

3. Big size 1500 (fifteen hundred) ml. at 46 baht per pack. (6 bottles)
¥Ay Aduszuushdudueaz iiithunth 3 sue vglusmdiae
1. auedn 350 Jadans wia 12 van viglusaufinas 42 um
2. uANaNs 600 daaans wita 12 9a glusiauiinag 45 um
3. guialie) 1500 faauns wivm 6 ¥ Aglusimuiinay 46 v
Really? How can | order your products?
FFunseny wdRdurzdduidilng
You can buy MWA'’s bottled water at our branch office. May | verify your
address?
Anannsndadeldfidinaulssunann YonsUToguanmAz
| UV AL werunreeecereeeerssssseneseessssnsnannes FUBGTNAVT.

Your house is near ......ccoceveereuenee. (*name of branch) branch office please

contact number 02-x00¢-x00x. Please call in office hours from 8.30 am to 3.30 pm.

'
=

AtnauuszU@nn

UMUDIAUOY L UTUTAV . o (*name of branch) nanAnsia
- a A a 4 a o o 5 i
LNDUDTIUALLDYALNULEN 1 19T 0-2XXX-XXXX ﬂ@ﬂ;ﬂmmmaiuauwﬂﬂﬂi AILLEILIAT 8.30 U. -
15.30 u.

Do you deliver them for me? amazaddlvinauselvung

If you order 100 packs we will free delivery if order less than 100 packs

you can get directly at MWA’s branch. | Apologize for this inconvenience.

o [y 1 3 [ 1 Y o (% Y] dy < dg” [ 1 Y oo v o
Fnsunsdaiy 15agdndslrdnsun1sde®e 100 uiaduld 15198 IndlANS 016

A1 100 wiiA fosunsulesndinaulszirananny dawweassluanuliazainuzay




Ailon5UJUR MWA Call Center 1125 m

Call Center : Is there anything else | can help you with?
feglslvduyienadnlny
Caller: No problem, Thank you very much for your information.
lyiry veuamIndmTutaya
Call Center : Thank you for calling 1125 MWA Call Center. Have a nice day.
Before hanging up, Please assess how the service has been provided. Thank you.
vounsEAivsdn? 1125 anfouss

fouINE8TUNINUTEINNSTITUINISVRLIMTNT Call Center YauRAnAe

Case 16: Follow-up call the customer n3ai# 16 AaA1NAINAUNETGNA

ANANTIUININTNNY LLazammmmmﬁuuﬁﬂﬁQﬂﬁ’]

Call Center: This is (*name of MWA call center) .l am calling from 1125 MWA call

center. Is that ......... (*name of callern).....?

AduTe........... Tnsunann 1125 eeaiduimesnisussuiuasvans sildaa..... vieianay
Caller: This is......(*name of caller).....speaking.

b VI ManAy
Call Center: Is it convenient to talk at the moment?

pouilazninaglnun
Caller: Yes, it is. oAz

Call Center: Did you called 1125 MWA call center about losing meter?
anildlvsand 1125 poadumoinmsuszdmasians eafuinpsmeldlvuag
Caller: Oh yes, | did. TdAz AduLes
Call Center: How about it. Is that finished?
Jueegnslsthens linsuiuanadandeds
Caller: Yes, It is already finished. They replace very quickly. Well done.
Ay @S udnAy mnwUAsuiann funaeas
Call Center: Thank you. We appreciate that. Is there anything else | can help you with?
Mr./Ms./Mss.............. (*name of customer)
YouRIAz 15BuRegBen Hlezlsdesnslidiednluues Aa........ (Fognén)
Caller: No, Thank you. lif vauam
Call Center: Thank you for calling 1125 MWA Call Center. Have a nice day.

VOUNTEANNINIUINNT 1125 anaue



Ailon5UJUR MWA Call Center 1125
dayanaly

Y 6 o L
NUELAY INsANNF1UNUUsEUE1V7

/a1
GRL'S! dYuIn g, (07) wazluug dan. (13) dynsusinig aad. (17)
wasy [ 02-331-0028-30 02-331-0031-32 02-384-1411
el el melu
nad 02-331-5772 02-331-8161 02-384-1412
AUU. 02-332-8985 3021-2 02-331-5749 3123 02-384-4821 3221
AU, 02-331-7533 3016-7 02-331-0125 3116-7 02-384-5243
02-311-0818
GRS 02-331-1120-21 3061 3162 02-384-3043 3261
02-311-0995
GI 02-331-0126 3071-2 02-331-8053 3171-2 02-756-2109 3271
ang. 02-332-1652 3075-6 02-331-8161 3175-6 02-756-2002 3275
GRER 02-331-4485 3032-3 02-331-0127 3132-3 02-756-2001 3232
dn. 02-332-2113 3041-2 02-331-1114 3141-3 02-394-6575 3241-2
#As. 02-331-1119 3036 02-332-9019 3136-7 02-756-2111 3236
Fax. 02-331-7533 02-331-1061, 02-331-5749 02-384-4821, 02-384-3065
1A 2
ULl wdue3 aau. (06) weybn adgy. (03) Vaunug aamn. (05) a1an319 daa. (12)

Wasl | 02-298-6700-
. aelu 02-537-8225 aely | 02-286-0172-4 | nelu | 02-934-4432-6 | anelu
[1GNE] 2

duu. 02-298-6729 3331-2 02-537-8228 3421-2 02-286-3012 3521-2 02-934-4820 3622

fgud. 02-298-6741 3331-4 02-537-8259 3416-7 02-287-5018 3516-7 02-934-4822 3616-7

Y. 02-298-6742 3348 02-537-8234-5 3462 02-286-1221 3562 02-514-0996 3662

GILTR 02-298-6740 3343-5 02-537-8229 3471-2 02-286-4508 3571 02-514-0995 3671-2
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duou daus 9.8 37, %4 .28/1 sy \HyUARBIADY
LD WAIUN R RENGIG A
AABINT IINFUAUY DeAADIAINLVIN \BeunasduLdn
WwAUNIEAYIA 9.9 BeuN3
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WATER TARIFFS faudl Suanax 2542/Effective December 1999

4 Ussianl 2
Usznnm 1 - o - g
e o §3N3 T1VNT IFIEIMNT YAAINNTTU LAZOUS
NNNDIFY
Commerce, Government Agency,
Residence
State Enterprise and Industry
Usunaunld e S oy
. S1ATATUN YSunau 1y 51ATATUN
ANUIANLUAT . . .
Uﬁﬂ/@ﬂUqﬂﬂL&lﬂi Qﬂ‘lﬂﬂm&lﬁli UﬂVI/Qﬂ‘U']ﬂﬂL&IG\i
Volume
Baht/cu.m. Volume(cu.m.) Baht/cu.m.
(cu.m.)
0-9 Sn5 9 90 Um
0-30 8.50
0-10 9.50
31-40 10.03 11-20 10.70
41-50 10.35 21-30 10.95
51-60 10.68 31-40 13.21
61-70 11.00 41-50 13.54
71-80 11.33 51-60 13.86
81-90 12.50 61-80 14.19
91-100 12.82 81-100 14.51
101-120 13.15 101-120 14.84
121-160 13.47 121-160 15.16
161-200 13.80 161-200 15.49
11NN 200 11NN 200
14.45 15.81
(over 200) (over 200)
WU :

1. dayafanan ldsunidyariiia (Vat not included)

2.M53esu(Bulk Sale) U51ALRagsll

o Uizmwﬁﬁﬂmﬁ’a(Residence) 10.50 vw/au.u.(Baht/cu.m.)

o Uﬁzmmﬁm (Others) 13.00 uw/av.4. (Baht/cu.m.)

3. flausud 1 Squieu 2547 nsuszUumsravzdaiuanfuTudns 15 ann9d/anuiAniuns

dl o 1 v
Winthdslinsuwauseniu

4. faus Jufl 1 wweu 2558 eniugnsiAniuseundusinvesgnatuseinni 1 iinendy
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ad o

A5AWAIUIUSEUN

JUABUNSITIUSHNTUALINANUNUSEUN

1. WmihdulednisuszUiuasmais www.mwa.co.th

2. Whideneg Ml > U3n1sees nUu. > UdmsBlannsedind> USNsAIUIMAIN

fag191UshNsUAIIMAIUIUSEUN

duau UG
YRl

m;?gﬁ' Usziam [R1 - fivinandy | s |1,’2 Vl
i (i)

fussudnldane |

Fuaumdandld = 35miay, Ustiam = R1, auewnss = 17207

0-30 8.50 255.00
31-40 10.03 5 50.15
sauAnhrE oAy
Anidiu 5.25
AUSANSS LG 25.00
svAU(NauAnAThyaA AL ) 335.40
i@ 23.48
UNILIIR AsFUA AU et ‘Imaw*lvmsmmm'iuwau“lm.lnm"luuus'mnsm

Aiemsaug mauumnuamsmmm"lumwnu‘tuu Familiminuleisu A5 UIRTIAdaUAUF NI
Ussthawndnady
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sasmsluavaain
mMsIaInasIamunzaufuUSinaanudesnisii
unIAsIath ww.(f7) ansImstuaun® au.u./va.
15(1/27) 1.5
20 (3/47) 2.5
25(17) 3.5
40 (1 2”) 55
50 (27) 15
80 (3”) 40
100 (47) 60
150 (67) 150
200 (8”) 250
300 (127) 600
400 (16”) 1000

RUYLNA :

o [ Y io’ v A = 1 A a :.’/ I = N [ ¥ .
- AusuaesinudnaeIuln (LWDRAFNNIAAUIN) mmwmmmLﬂaauqquaamﬂ@ (Maximum

Permissible Error) 9m51015knaund +2%

- dwsunasindunsldunds @Eafanaauiui) Arrnuaaianteugaavensula

(Maximum Permissible Error) #19ns1n1sivraund +4%

AIDE19NITATUIN :
19819 URSIRUNULIR 15 1. (1/2 ©2) Watn7ald 10 vy,

A1 9nsInghvaun® x 93lue (1.5 aU.a. x 10 w3, = 15 au.al.)

ety msiauivuna 15 wu. (1/2 39) mndadiald 10 . asiligegdenn 15 aul vise 15 e

14 U
= o o/

msqzy,l,aau'lmrm'lss'ﬂwa

v v v
[24 o A o =

- ANt AUINeAnaBALIEAN %qaﬁamm 1,500 &. (1.5 au.il.) fAeLpou
[24 Y da 1oa Y ) a K ! ! A
- ﬂ@ﬂuqﬂﬂﬂlﬂﬁu‘ﬂ miﬂ‘maLﬂuawmzqzyl,aammﬂ 30 aU.U. ABLABDUY

- dnlasniignaselnlilain ihlvasenatadiunasaiaiazgaydeiindt 30 au.l. deliou
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35n11597152A1UNUSZUUUANY 9

1. ¥r5zNantinaIuvaIn1sussuAIuasiuIuinnig
N dninaulve) dausinan 08.30-15.30 w.
O dinaulszlianan 18 @191 fawsiian 07.30-15.30 u.
O nesdafuiitay auuUszndu fauaad 08.30-15.30 1.
D gudvinsnpsguuudogsa 2.uunys del
\UNTaNANET LARNA U 1
Y Aausaan 10.00-17.30 .
< [ 1 Y Y
\uNSanagn wITInue U 3
Funs-ang dausinan 11.00-18.00 w.
ans-077ing Sumgatindngns Feuaan 10.00-18.00 u.
¢ )
LNDYUDARIININAIIY WU 5
Juns-ANT ATUALIAT 10.30-18.00 U.

\@3-0191ne ’J‘LMEJ@‘LJWUG]E]WU GNLLGIL’JaW 10.00-18.00 .

¥

Fuy U—smsmnsouuummlaso '\mmmuunus 1D .
GOVERNMENT CENTER " overnmen

’ y

IQ2:U2ad NWNIANUBU S
Jund-And 10.30-18.00 .
wi-oriind-Tunyaindagny 10.00-18.00 w.

IBunNSawany 19U Bu 3
Jund-Anf 11.00-18.00 .
wi-01iind-Tumgaindagny 10.00-18.00 w.

IBuNSawalsl NAAINA Bu 1
nniu - Juvgminingnyd 10.00-17.30 .

J:@2n AUy IilASSSUItUU | > W @

THE MALL
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D puimssuuiuas

inazueaduIIMA T 3 Tgusunans
v Kauian 11.00-18.00 1.

D guatanaunin mhouinsglét) dusiioa 09.00-14.00 u.
 nsenenszUszuag yniudunsuagngia
 rimssunonszaynaafis niusians

O 700 918 95 Kausaan 07.30-15.00 u. pALIudInUlng) Fausiiaan 08.30-15.00 w.

- diinalug

- v UsEdu

- ANUUUNYI

- AUV

- A1V wazau NIl
- anndu uaganuguatan
- @AY

- @ n

- ANHUYT

- @NVEITIUN
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2
a = 1 I
fAnsssutleu liifiAnsssutiou
o [ ¢ -4 o w 1
P13z IUAIULNDS 1. M3UszUruaTas drdnaulig)
| B rvediwe A iy 711 2. drdneudsznanen 18 @
2. 1PdmessuInIs 3. mslviihuasvas
5. lnewdlvd, 5.08nslne, 5.039e30E5eN, 5.00%FY, 4. inunsiaan
5.4AUALBUAETH (LH BANK), 5.59115W08, 5.05000, 5. MNUYTTUIATT RNIZAIVIBUIATS
5.LHDNITNYATLAZARNTAINITNYAT (5NE.) fieglu nva. uazSuamairiniy
ooy 6. AUIUINIINIASTUUULTALETT
3. CenPay : Central / Central Food Hall / Tops / .
. . UUNYS
Robinson / B2S / Power Buy / Supersports / OfficeMate / . . .
Y - 1 HUNSanaYn Lasing
VL‘ma@ / FamilyMart / baan&BEYOND / Segafredo / L. .
N ¢ edaey o« - L FUNTANAIYT WISTIULY
Matsumoto Kiyoshi lastanuleasnidgyanyead CenPay . .
- LADTUDARIINNAINY
mesyeros » e
4, vhnnslusweld (Pay at Post) 7. lasamsavaianaunsn
Just
- < a v A Q.aynsusInIg
5. PV guduimsgnan Mled (ust pay) o
e NINNNTEWNDNITEUTEUAY
6. Und TINNTNNDNTEAUNTIARE
true 8. YAUVINTAIUNMIUAST
7. N3voU <
—— - LADTUDARUNUA
8. Lotus waln Ua dluun
9. s AUIUINMTIOlOIOATOU uazLEIY (MPAY Station)

rszaruuszUruIuledvas nuy. (E-service)

O]

NyeATeysen, s.umslvey, 5.ngalvey, 5.ndnslne, slnewdivd

UnsLATAn VISA, Master Card
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ISP =]
AATTIIULUYU

laifiAsssuiiay

G132 1UsZUUINSANA (Application)

a
- SUNANINANT e

B 5e) | mPay (AIS)

)
|
- 7 True Money - & AirPay

;.-
- Gl AR N - 5wl
@

- & swenslvendivd - suIAINIsing

¥ easyBills .
yors easyBills - BluePay Wallet

; Rabbit LINE Pay

MWA onMobile

- B sunenseudu

|

B13zH1Ue ATM lagn1saunuunsian

s.mnslve, 5.neeSe8581, 5.0008Y, 5.n39WN, 5.Ilnewdvd

a

5.NANTMN8, 5.5U1ANTHAUR LOUM LN

URuLazdsTRuaaulay

)

b

o0a Wenaud (s e Wumas 3119)

© eBE e

o3

UIn1seiunUszasdninsy (Government Smart Kiosk)

NEWR: ASTTULENUINITENRENMTUABUL A NuleuedaESunISene (Promotion)
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nsabiuinuntsedanusadissRuld widesduAuinsigenreteyaiuivun nelseaviden fadl

[

AN 1 ey

A 2 Woududuly

gnssdums | 16-30 Tu 31-180 u
Tdn walsi | evsssudleon | Asssuddew | .
. . . - . Ly Loy 1fu180
YBIN / mgéuﬂﬁ:: . NUNIAUA . U 159U | 924UU10175 | T24UUIAN9S L NUYLNG
Lifunvun . laihuiviun . YDANAY
4152 Asssudlon | 10% vesA1 | 20% oA
Lx . . Usztnlusl
32U anneuseUn | Aensusei
F9ms17 107 Tnd Tud
1.m3UsgUuATNA
1. Rudn
Wa aelu 15.00 w.
- dneuyszungvn 18 d10 RWIZEAIUT 2. Unsiashn, e
AauAan 07.30-15.30 U. Tudiun Fr3ernuAsas EDC

(sAUsUIATORLEN)

F152AUAT 300 UM

- 99A 318 AT
Fausinan 07.30-15.00 w.

gnsudtinaulvg Asueaan 08.30-15.00 u.

Nuan

(Jn Suamedinanulug)

- dniineulng

Fausinan 08.30-15.30 w.

Rugn/dnsiasan, win

e aelu 15.00 w.

- nRIIANURLAY

fausitnan 08.30-15.30 1.

Ruan/Unsiasan, 1nde

Wa aelu 1530 w.
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A 2 wewduduly

- VISA, Master Card

BuAu 13 v

gnsziums | 16-30 fu | 31-180 Ju
Tt uald | ensssudlon | asssudieu .
) . . . L s 1iu180 Ju
YINN / mgéuﬂaa‘:: . NUNIAUA . Y 15 W | 9890819175 | s¥auunanng ¥ N
Taifiurivun Tifiurmiua . YoRANa
45y fsssudlen | 10% vasA1 | 20% vaeAn
Ly . M Uszt ol
2ULN Annauszdn | Aenedszun
42A517 107 Ty Toad
o £ <
qUalanaNIT
- AN NENIEUTEUAS RMZENUN .

. Ly . . Ruan/da

NNFUTUNSUASWEVE Aausitaan 9.00-14.00 . quaia
- o N8 UNNTLENTARE @NZa .

. . ) Quan/da
YNIUBIAMS AeuAIA 9.00-14.00 . quatan
guduinisniasguuuidaista 2.uunys

- WunFawa®n Ladinn Tu 1 amEa
_ Quan/dnsiasin, win
N3 fausiaan 10.00-17.30 u. v19taned
- NBYNDARINNAIAIY TU 5 .
e . .z RMNZE Quan/dnsiasin, win
Junsi-Ans Ausaan 10.30-18.00 U.
] - o
T UUNY3 Wa ety 17.00 w.
w3-a1iind Tuneatindngny Asusiiaan 10.00-18.00 .
< o ) Y o &
- Wundawandn udeTaue u 3
e . .z RMZENN Quan/dnsiasin, win
Junsi-Ang Austaan 11.00-18.00 U.
9 = I

. e UUNYS e anelu 17.00 u.

w3-a1iind Tuneatindngny feusiaan 10.00-18.00 .
AUIMIAIUNIUAT
- ezNDAAUNNLA TU 3 Tyusuns LANZENY .
v . HUAA/URNILATAR, LAUA
N3 AeUALIa 11.00-18.00 U, a#asey
FrszAnitszuuduledves nu. (E-service)
- Internet Banking
5.n39A308581, s.uvnsine, s.ngelne, laifirnsssailon
s.nanslney, s.lnewidivd
RAGEET DL
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2. dwlayavmaniduinandingnindiay uag Call Center n1ASY
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11. N13AAAINAINAINUIVBNULALTIBNUANAIMTILAGNAT WTBUF1IIY

AUNIND LD
1.98NN15RTUINTURAMINIUTDUTEU/UAAUNS)
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Y
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nafLdasa
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fege NMsUunNan1sAiuNuinnILaualuszuy iMind CRM

= urlalusm - Internet Explorer - olE
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12. n15nsnau @18 Abandon Call

nsalgnAlllasumsuinisanaudusnsuseEasu (MWA Call Center 1125) 118991n91U3UA"Y
Mnsidanuinauliaiunsauinisliedanits 3ufnaie Abandon Call LiieliuszyvugnAninainy
fanelagsan audusnisusyvIvu (MWA Call Center 1125) 3sinsinsnauludegnanseiu tnedivan

v
v

HUR el
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1. §unaintiae Wallboard 31diane Abandon Call welsl
2. MnnuIdlany Abandon Call Wisengdeyadinszuy ACD Report W% Call Back Report
ilensraaeuduIukazmNglanil Abandon Call iflevihnsinsndy
3. §annslnsnduans Abandon Call muaduiilelignénlssunisuinmaviedeyaidosnsmsy
mugeUszasAvesgnAasmndunuiidesenlumud Vi oseadeu Trufinasluszuu iMind (CRM)
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3.2 flog]
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TuAUUHUAUAINLAUUINISAUABLTBY (Business Continuity Plan: BCP)

a1fu s8azden gildsunauvang
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WAETIBURBR S 18N 5TIM BCP
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davsdanIun1sal NIAlsEUVUIINIgNANEUNUS (Mind CRM) dadas
1| fludszluanunsalifineuaniunisel warsienuresun. WWTRER
“yruriiszuuuimsgninduiusindes liannsaldam iMind CRMLE”
Tnsdufinmgnsalaslulunesuysedivaniunsal
nsusgnaldunuufianisaniau wasnsantiunisauuny
2 | weo.sun. Uszlivaniumsaluasyusenialdunuyfiinisgniiduy HesUN.
“(losanszuuuimsgninduiusdateslalanunsoldon iMind CRM lsueusznield
WHUUURNTRNEN B IR uw”
3| fsaunudayaainsiiferdes VUAULA MR
4 | Wmihiidnsteya Suameuasduiinnuadunuuesusunduasinmubesieasoy Wnhivimsdeya

FumnegnATENIN

Wmthismsveya

] °

nsenianldunuuianisaniau wastunaunsnauAugnisinauung

Y

T

uUsediugnnunsal YinNSanTRaUE evneii AU ey e UERTLNSR

“YuglszuuuImsgnAduius iMind CRM anansaldnuldmaung”

YUNSP L9 NORUN.

Ussmeendnmsldusd Jufinisanidu

NoAUN.




Ailon5UJUR MWA Call Center 1125 207

FAQ

Aaufinulas (FAQ)

[

FAQ 38 Frequently Asked Questions #M8AMNIIAINANUUDY Usznauaiganil 15 7o Al

1. @UAINATIUN
a1y v luanunfu Anaaslulundeanin ldwinnuhauinudn
1 %z’ a < 1 26' d' I~ Y a @ [

ABU WWT12AUNAU LUAUININININTaUTEIU LuklsennuaINNTUIzUIuAITRaNY Tudms av.y. ay
50 @nneA tnen1suseluATa Seniuangndniies 15 annsAseviie wu gnAtldunfouniuds 40
1 (v 1 %; a ::4' @ Y A = 4:‘4’ % 1 [y 1 901 a d' < %
WU 9RTIANUIAUTIINUAINGNATAD 0.15 X 40 = 6 UM Wwaudlly 30 nuhe ORTIAUIAVNLAUIINGNAT

Ao 0.15 x 30 = 4.50 v Faduanusyihlienduissylulusdsanhldvindunnidiou

2. #9UNNNITNIIVITTRY
a1 lifluudernd anansathszanilEiluudng
nou gnénszymnsauneidoudlith/lundeimidoulaiounil vieudaefleganiuiili d1swléi
1. dfnauusguiannin 18 uwivnesdafiufiay lufuihinis 07.30-15.30 w/msUszUiuasviads
atinaulug Tuiuyiinis 08.30 - 15.30 u.
2. guatanannin (@vhnssunonszUssunauaziiviinsenewszaymslafd)
3. gugusnmanasguuuiinasadminuumys laun
3.1 iunSanand wieTane (U3atu 3 $1951u DR.SUPRANEE)
Juns - Ans 1381 11.00 - 18.00 U,
s - 019nd wazulindngne 1381 10.00 - 18.00 u.
3.2 WunSanangn Lafnm USatu 1 Teuuidu waa Andiu TOPS Supermarket)
WUausn1sATu a1 10.00 - 17.30 w.
3.3 Wnezaoad 111n3dL (UTnadu 5 qud Im)
Funs - Ans 1381 10.30 - 18.00 .
@s - 019nd  wazutindngny 1381 11.00 - 18.00 u.
4 AUiMIsuumuAsnerieanu1ewa (lou | Tech Mall ) WAusN15NTU 1Ia1 11.00 - 18.00 u.
5. 915z UIZUUINTANN ( Mobile Application ) ©1% MWA onMobile, Krungthai Next, TMB Touch, Air

Pay, Counter service Pay, BluePay Huduy
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