FIEUHANTITANTUIUANNINTFIUAMAINUINITVBS NUA.

AN, ....... ARTORNTRIS

0. 11A5g1UN1WHUSAY1U (Overall Standards)

@%saz xe nelu « Wwauaassudu

AnUaNEAIaNYS)

- anunsaunlateseaseuvaldlih
mMelu @ Wou (1599)

- unlvdeeussuvesldlnin

WU @ LY (15849)

NANITANTUIUY
u/1A5991u Wi Ugynnguassa
1.0 NN, da. |laswd e
.o dwsaaneliinfuladosas «o %deN Litoanin «o%| eoo ®00% ®00% | ®00%
szuulniihdadas Suannnanfildunds
gniiu nsaigniadu
- anwnsosngldunely @ v.a. (ad) ) «en ®o& bxo
- delWAuiun @ 1. (rS9)
ol ausaniludodosSoulutawseiuluia - |[Lidesnd «e%| eoo ®00% ®@00% | @o0%




'i’]EN’]‘LINaﬂ’Tiﬁ']Lﬁﬂ\‘l’]‘l&ﬁnNNWﬂiﬁﬂUﬂMﬂﬂWU%ﬂﬂi?]@ﬂ AnA.

AN, ......avvamgla...... Ins.. o ngamons

0. 11Asg1UN15WHUSN11U (Overall Standards)

NANIIANTUIU
U/1AT99U wWmiang Ugynnguassa
3.0 .. ia. |lasudoe
oo N15eunURg AN Tda3
..o Gl luuasuuneumilenniieu Litoendn ec%| @22.% ©00% | ©@00% | ©00%
1N31E
- grmhelihildasmnideu (510) oodsl | onbod | erace | &ondo
- Sl lwssuuniiman (59) onods | enbod | exmxe | oneo
.o gLl luaiisssiumie ynideu Nnse o ©00 % ©00% ©00% | @oc%
- grudmbeliihildamnifeu (319) ©,0€0 000 | o0cm | bbcn
- ﬁi’ﬂmu;ﬂ%lw%mﬁmﬁwm (518) 0,06 ®,0&D 0,065 | b
oe Snddlundadalninlundazifiou liidosnin «e%| ©90.% ©00% ©@00% | @oo%
lifieanindovas «e
- dnadduudmidanlihlrsudlaliin (1) onocs | oz0bd | enben | &bco
- Sunluud el (5e) o0 | om0l | edoce | o cox




FIEUHANTITANTUIUANNINTFIUAMAINUINITVBS NUA.

AN, ....... a.Auasvag

0. 11A5gIUN1WHUSANYRIU (Overall Standards)

NANISALUUIY
u/1A5991u Wi Ugynnguassa
3.0 NN, ia. |lesund e
v.¢ naudafaassuangldluii vdeinld ® 020.% ®@00% ©00% | ®@c0%
7] o v 24 o R 1
Sua1$ee nelu mo Yuvinns ldaendn
v
98Uy @oo0
- annsanauAnuveldlivh
A8l eo Turin1s (509)
- maumauvelgluih
LWIUNIT eno TUTNIS (15849)
.5 naudedesseuandlalnfmelnsdnd Litlpanil o%| @99.% ®00% | ©®00% | ®c0%

(Call Center) neTu oo w1l
liteunindosas wo
- ansanauAIuveidvh
Mely eo W

- peuAnuvaslylnih

LWIUNTIN @0 UNT)




FIUUNANTTANTUIUANNIATFIUAMAINUINITVRS ANA.

nwd. nuamng 1l s omeewaona

a. AasgrunstiruinsiinisluiinduussiunudldlnRives nWa. ( Guaranteed Standards of Performance)”

/1A5997U

NANISALUUIY

Wviune

=

3.9, .. i.a. Tasund o

Jaynngudssa

a.o  AMAWINTN

a.0.0 NMIudsvasulniharmimeujimRnu aw

[
Y

Wi (Planned Outage) ﬁ’m%;ﬂﬂWﬁ’lﬁaﬂm
wiaulamuasuiusis moo kVA FulY
gnviu NIfignidu
nsudenulu

- wasvasulaiinaramin

laiosnin e U (578)

- wawesulninalwmin Yesnin m U (578)
n1sUJuRU

- UftRnuiunuszezaaindsld (51e)

- lanunsaufUiRnuiuniusseza

Pasly (579)

® ®00% ®00% ®00% ®00%




FIUUNANTTANTUIUANNIATFIUAMAINUINITVRS ANA.

nwd. nuamng 1l s omeewaona

a. AasgrunstiruinsiinisluiinduussiunudldlnRives nWa. ( Guaranteed Standards of Performance)”

NaN1sALLUIUY
u/1A5991u Wi Jaynngudssa
3.0, .. 0. |lesud e
Mn.6.o ﬂ?iLLfﬂ%ﬁ@M?iWﬁﬁﬁU ﬁ’ﬁ/i‘%JU&;ﬁ%lWﬁﬂu ®00% @0090.% ®00% ®00% ®00%

' v
S a 0%

UAMAUIAVSOLUARAAIVINTTUTIRRAS

73U UINTIUNUAA moo KVA Ul

gnviu NIfignidu

- il ey nelu e B, (318)

- wilelgladu iy e B, (518)




FIUUNANTTANTUIUANNIATFIUAMAINUINITVRS ANA.

nwd. nuamng 1l s omeewaona
a. AasgrunstiruinsiinisluiinduussiunudldlnRives nWa. ( Guaranteed Standards of Performance)”

NANITANEUIUY
u/1A5991u Wi Jaynngudssa
3.0 .. ia. |[laswd e
ol szezaniifueldluiinselviveldlvi
(WudaansuifueldlnidrssRuuas
UjtiRnuideulvasudau) nsdifiszuy
SRVPRENERHEEIE
nlb.o FTUULSITUI (m2o/omo 1ias)
noooe fuolilihveiasdinesuualiiiu
mo woNd o Lild
- waLliag ® @99 % ®o00% ®@o00% ®@o00%
Mmelu o JWiing (519) o o «
e dwhms o) | | | e | e |
- uanLuALieg ® 909 % ®00% ®00% ®00%
Mmely o JWiing (519) & &en b @elo
WY o JWng (519)




FIUUNANTTANTUIUANNIATFIUAMAINUINITVRS ANA.

nwd. nuamng 1l s omeewaona

a. AasgrunstiruinsiinisluiinduussiunudldlnRives nWa. ( Guaranteed Standards of Performance)”

/1A5997U

alo.0.b gualdlnihivefaddivesvunaiuni

Wviune

NANISALUUIY

aé.A.

..

=

a.a.

Tasund o

Jaynngudssa

oo kaud e wld
=
- WALIRY
My o Juiins (579)
VU b Wnns (508)
=
- wanLunLieg
mely @ Juiins (579)
ViR @ Winnis (519)
oo TEUULTINUGN(olo/oman 1A7)

0o o.e Newlatuunuiuliiiy  veo wILe

Melu e Tuns (518)

VU e JUVNS (579)

®00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%




FIUUNANTTANTUIUANNIATFIUAMAINUINITVRS ANA.

nwd. nuamng 1l s omeewaona

a. AasgrunstiruinsiinisluiinduussiunudldlnRives nWa. ( Guaranteed Standards of Performance)”

NANITANEUIUY
u/1A5991u Wi Jaynngudssa
3.0 .. ia. |[laswd e
0.0 NUDUUAWUIATIAUAUNI b&o LALD ® ®00% ®00% ®00% ®00%
wAltlAY Ib,000 1A
melu e Jwihng (519)
Wy e wims o) | s | e | |
ma szEziRaIRRUALBldlinasvevie
foal5u
m.o.0 M3loudedldlniuazrsensivay ® @eQ.% | ©00% | ©00% | ©oo%
nanuUseAunstalnin
Mely mo JWvhinig (518) o 00 o o
W o Wi (1) | | e | |
on.enlo N15IN8AUNGNUTEAUAS Il ® 900.% ®00% ©00% ©00%
Melu o TWVNIg (579) o ol @6 &en
N o UYNIS (579)




FIUUNANTTANTUIUANNIATFIUAMAINUINITVRS ANA.

nwd. nuamng 1l s omeewaona
a. AasgrunstiruinsiinisluiinduussiunudldlnRives nWa. ( Guaranteed Standards of Performance)”

/1A5997U

Wviune

NANISALUUIY

aé.A.

..

=

a.a.

Tasund o

Jaynngudssa

n.anen NNSATIVEBUVDIBNSYU LNEINUTEAU

w59aulndn waglndnsensu

- wugldliidh aeluy @ Twins (51e)
- wugdldliidh fe @ wiins (5ne)
a.o.e NIATIREeUTesauSuRefunITe
wSarianielniuazluadasuiuailngi
- avaeunsefnserldlii
Melu @ urins (51)
- pvaeunseRnsterldlii
WU & TUYNANS (519)
on.en.& NISTNUAURUAIUSAS aumﬁﬁﬁlﬁiﬂWUﬂLaﬂ
nsvelylnih)
- afiunsanely be Tusinng

- AINNISINY b TUYINANS

®@00%

®@00%

«x&%

®00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%




FIUUNANTTANTUIUANNIATFIUAMAINUINITVRS ANA.

nwd. nuamng 1l s omeewaona
a. AasgrunstiruinsiinisluiinduussiunudldlnRives nWa. ( Guaranteed Standards of Performance)”

/1A5997U

Wviune

NANISALUUIY

aé.A.

..

=

a.a.

Tasund o

Jaynngudssa

= v
AuauluAsUaI)
aco HlWsedn
=
- wALieg
Mely o Juinis (57e)
VY @ Wng (519)
=1
- yanLuALeg
Mely e Juinns (579)
VY e AWYINANS (578)
ol Hiolaelng
mMelu o Juiing (579)

VU o UINs (519)

a.c sreIandnglnAundu nsaignendnglni

(HudaanTungldlwiidrsetuuasufun

®@00%

®@00%

®@00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%

®00%




FIUUNANTTANTUIUANNIATFIUAMAINUINITVRS ANA.

nwd. nuamng 1l s omeewaona
a. AasgrunstiruinsiinisluiinduussiunudldlnRives nWa. ( Guaranteed Standards of Performance)”

NANISALUUIY
u/1A5991u Wi Jaynngudssa
3.9, .. i.a. Tasund o
o€ N15318RUANUTUNI I neLTANS DI UER 2&% ®©00% ®©00% ©00% ©00%

o [y A o
AUN iUﬂizﬂquigﬂgL'Ja']Vl A1URUA

Melu eo JU¥NNS (579)

LAY

@0 WVNS (579)




