FIUNUNANITANTUUAUNIATFIUAUNINUINTVRS nlA,

ANN ANF.a.6 U219 I‘Vli
Y a £
B, 41NTFIUNTWIUIN5TILU (Overall Standards)
NANISALUIUIIUY
/1A wWviang Jaynnauassa
n.0. a.a. ney. | lasund e
w.e #1507 InAAUlAS8aE wo %AYRIN laiepni1 @o%| ®00.00% | ©00.00% | eoo.0o%| ®00.00%
szuulningndes tuannanlasuwkag
v = a
aniiu nIalandu
- ansaelAungly @ vy, (AS9) OCE ol @od
- 9elWAwAuNIN @ 3.4, (AS9) o o o
o dansaudlededesdouludausewulnin | lidesnin ®e%| eoco% ®@00% ®@00% ®@00%
6%auaz & Moty « wouZassaudy
anganwalonys)
- anunsauntateeaseuveaglgluii o o o
melu @ Wwau (1599)
- unlvdefousuuvaldlni o o o
VUNIN @ Wau (15849)




FIUNUNANTITANTUUAUNIATFIUAUNINUINTVRS NA,

AW, L OHSREUNY N s
0. 11A3g1UN15HUIN19M2lU (Overall Standards)
NANITANLEUGU
NM/ATU wWanune Usyguassn
n.a. a.0. ne. | lasuna m o
.o N9 undlWHNNlERS
..o Jililunsuunaumhenniaou Lideendn «=%| ©o00% ®00% | @oco% | @oco%
VNI
- SrwAmheliihildatmnideu (510) bodol | bbdne | bodew
- Sl iluessuuniven (5e) bodbl | bbenx | bodews
.ol Jlolnfinlundissgiuniie yaweu Nne ©00% 000% | ©00% | eoc%
- gruAmheliihildatmnideu (510) beod oo oo
- dwnudldlaiaadosiomn () bcod beod | bdoo
o Saddduudmiidlninluudazion Laitloenin @e¢%| @oo% ©@00% | @00% | @oco%
liteunin3ovay x
- %’mﬁﬂuLLéjwﬁﬁﬂWWﬂﬁﬁwﬂsﬁMWW (378) becon | bdrdd | berdw
- Srunuluwdaidlwiivioma (5e) bexbs | bered | berdes




FIUNUNANTITANTUUAUNIATFIUAUNINUINTVRS nA,

ANN ANF.a.6u29 I‘Vli
Y a £
B, 41NTFIUNTWIUINI51ILU (Overall Standards)
NaN15ALLUIY
NU/1A59914 wWviang Jaynnauassa
.. a.a. ney. | lasund e
w.¢ naudadaespuaingleluii vdsinld Litloendn wo%| ©00% ©@00% | ©@00% | ©o00%
v o v o o R4 1
SuA1509 N1elu mo unn1g Lidesndn
v
YA @00
- anunsanauAnNveglyluih o o o
mMelu eo Junig (599)
- nRUMANYRI LGl o o o
WAUNIT ;o TUYIN1S (15849)
.5 nautaesFauangldluimisinsdn laitlpenin wo%| ©00% ©00% ®©00% ©00%
(Call Center) nelu oo U
ldeanindeavay «o
- anunsaneuAnINveglyluih o o o
Melu @0 Ul
- RUAUTBIELT NN o o o
WUNI @0 U




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

AN, ... IVEREIHIN. TN T
a. 110357uNMsIEUINsTinsi Suusiudugldlvinves avia. ( Guaranteed Standards of Performance)”
NANTITANLLIUIY
NU/1A991u Wiy Jayvnauassa
n.a. 8.0, neg. | lasund m
m.o  AUAINLINTN
0.0 MIudsafulifhasiiufiouftiam am
Wi (Planned Outage) ﬁm%’wﬂﬁw%ﬁaméﬁa
nifoulaunsmifusud moo kVA Tuly
gNLIU NIRNIAY
nsudenuln ® ®00% ®@00% ®@o00% ®o00%
- wiwasulniiaani o & ¢
Laitloand m Ju (379)
- udswenuliawuin deenin e U (370) o o o
msﬂﬁﬁ’amu ® ®o00% ®00% ®@o00% ®00%
- YftRnuTueusreznaiuddll () ® < <«
- ManunsaufUiRnuriunussesia o o o
Audaly (51e)




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

AWN. ... AUERAUEN TN T,
Y a ] Y v o o
a. 11A5FIUMIWIUININNTINANSuUsEAuiuglglniavas nWa. ( Guaranteed Standards of Performance)
NANITANLEUNU
NU/1A991u Wiy Jayvnauassa
n.a. a.0. ne.  |lasund m
a.ol NskAlulylniidu dwnsudldlily ® ©00% ©00% ©@00% | @oo%
Lﬂummmma‘w%maﬁmammauﬁ&mé‘?&
ioulasuuaTiniusious moo kVA Tuly
gNLIU NIRNEY
- unladgmilnieu nelu o v, (579) o o o
- unladgmladeu Ay o v (579) o o o




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

AN, ..o AT o TN T,
a. 110357uNMsIEUINsTinsi Suusiudugldlvinves avia. ( Guaranteed Standards of Performance)”
NANIIALEUIU
NU/1A991u Wiy Jayvnauassa
n.0. 8.0 ny. | lasud e
ko szammﬁ;ﬁmﬂ%‘lﬂﬁﬁﬁ&flmimai%’lﬂﬂq
(Wudaanuiifueldlnfindssitunas
UftRmuleuluasudau) nsdliiszuy
Iheniouaguda
0.6 FEUULSITUA (meo/wmo 19ad)
0n.9.6.6 ﬁmaiﬂﬂﬂwﬁsuaamzqﬁma%mmmbjlﬁu
oo waul o ta
- UALEIBY ® ®@00% ®@00% ®@o00% ®@00%
nelu o Wi (57) 5 ® &
W o WM (579) o o o
- wanLuALlag ® ®00% ®00% ®00% ®00%
mely ¢ Twins (51e) ©o ool o
Y & Wi (518) o o o




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

AN, ... USRI INT e
a. 110357uNMsIEUINsTinsi Suusiudugldlvinves avia. ( Guaranteed Standards of Performance)”
NANIIALEUIU
NU/1A991u Wiy Jayvnauassa
n.0. 8.0 ny. | lasud e
0n.0.6.0 ;E%J@iﬁi’?lWﬂ'}ﬁsuaﬁmé?qﬁma%mmmﬁuﬂ’iw
oo waul m ta
- LUALAIBY ® ®@00% ®@00% ®@o00% ®@00%
nelu o JWins (57) o o o
WY o WM (579) o o o
- UBNLUALIBY ® ®@00% ®@00% ®@o00% ®@00%
nmelu ¢ winms (5w) o o o
NY & wihnms (57w) o o o
oo TLUULTINUG(Llo/ma LAT)
n.o.o.0 MlollauInTINAUlAY  b&o LATle ® ©00% ©00% ®00% | ®00%
Melu e JWins (57) ® o o
WY e WINNTT (519) o o o




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

AN, ......n0E2.00u29..... Ins

a. 110357uNMsIEUINsTinsi Suusiudugldlvinves avia. ( Guaranteed Standards of Performance)”

NANIIALEUIU
NU/1A991u Wiy Jayvnauassa
n.0. 8.0 ny. | lasud e
oo oo NLBLUAIIUINTIUAUAUNT b&o LALD ® ©00% ©00% ©00% | ®00%
WA klAY 000 LA
melu ¢& Twihns (579) o o o
AW && Wi (519) o o o
m.a spEzIAmBUAURglEIndnSosvevia
fosi58u
on.6n.® mﬂau%a;ﬁﬁﬁlv\lﬂmasﬁamim?{w ® ©00% ®©00% ©®00% | @o00%
nanusgiunslaladia
Melu ao Jwvinis (57) o °6 »
U oo AUYNNIT (579) o o o
on.enlo N13ILAUNANUTEAUNITIT LN ® ®00% ®00% ®00% | @oo%
Melu wo TWNs (518) o ©® )
U o WYY (579) o o o




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

AN, ..o AT o TN T,
a. 110357uNMsIEUINsTinsi Suusiudugldlvinves avia. ( Guaranteed Standards of Performance)”
NANIIALEUIU
NU/1A991u Wiy Jayvnauassa
n.0. 8.0 ny. | lasud e
aaa MITIIdeUTedeuseu Rentussi ® ©00% ©®00% ®00% | ®00%
wsarulni waglwinsensu
- gl ey @ Twhnis (51w) o o o
- wugldlidh Ay @ Fwihns (5he) o o o
aa.e NMIATIvEaUTessaiuuiviunisey ® ©00% ©00% ©00% | ®o00%
w3eainumngliuarluadesudualnih
- pyIvdeUIeRnsan L
mely ¢ Twihns (519) o o o
- pyIvdeUrIeRnsan L
AU € JWvinig (57) o o o
on.on.@ NNFANYAURUAIUTAT duﬂiﬁﬁ;ﬁ%’lﬂx\lamaﬂ o.xd ©00% ©00% ©®00% | ®o00%
nsvelglnin)
- gutuninelu e WYNTg o o o
- ALHUNITAY b& TUNINNT o o o




AN, ......n0E2.00u29..... Ins

FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

a. 110357uNMsIEUINsTinsi Suusiudugldlvinves avia. ( Guaranteed Standards of Performance)”

NaN1IAL LU
NU/1A991u Wiy Jayvnauassa
n.a. a.0. ny. |lasua e
o szeIadnglnAundu nsaignendnglvin
(WudaanFuiigldlnihdrsstunasufua
auidouluasudan)
aco Hdlnsedn
- waLles ® ®00% ®00% ®00% ®00%
el e Wns (5w) o o o
AU e TWINS (579) o o o
- UanLUALieg ® ®00% ®00% ®00% ®00%
Moty e Jwinig (519) o o o
WY e WINg (518) o o o
.. lo gl%lwa’]ﬂiﬁgg ® ®00% ®00% ®00% ®00%
nely o Jwihnig (519) ° ° o
W b Jwihng (579) o o o




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

NN, e AWEREINEW. o TN T s
a. 110357uNMsIEUINsTinsi Suusiudugldlvinves avia. ( Guaranteed Standards of Performance)”

NaN15ALHUIY
NU/1A991u Wiy Jayvnauassa
n.a. a.0. neg. | lasurd e
o.& N15318RUAIUSUTNIN AL TANT DI UED 0.B¢& @00% @00% ©00% @00%
dlﬂl v d'o
AunsuUsENUlusEaZIIa1NNIIU.

Ml eo Jun1g (579) o o o
WY eo TWINNS (579) o o o




