FIUNUNANITANTUUAUNIATFIUAUNINUINTVRS nlA,

Ao, ..o odda.eude  Iys

0. 11A3gUN15HUIN19M2lU (Overall Standards)

oooooooooooooo

ooooooooooo

NANISALUIUIIUY
NU/1A59914 wWviang - Jaynnauassa
1.0, .. i.a Tasund o
w.e #1507 InAAUlAS8aE wo %AYRIN laitipenin wo%| @oo.00% _ _ ©00.00%
szuulningndes tuannanlasuwkag
v = a
aniiu nIalandu
- ansaelAungly @ vy, (AS9) Lo - -
- 9elWAwAuNIN @ 3.4, (AS9) o - -
oo dunsaudlededesSeuluSowsewulniia | Ridesnin «e%| eoo% - - ®@00%
6%auaz & Moty « wouZassaudy
anganwalonys)
- anunsauntateeaseuveaglgluii
molu @ wou (1599) @ - -
- unlvdeseasouvewlyluih
VUNIN @ Wau (15849) o - -




FIUNUNANTITANTUUAUNIATFIUAUNINUINTVRS NA,

AW, ... A0S0 TN,
0. 11A3g1UN15HUIN19M2lU (Overall Standards)
NANIIALEUINY
N/ laseeu wWnang Jaunavassa
1.0. .. ga |lasund e v
oo N5URL WA T3
..o Jililunsuunaumhenniaou Lideendn «=%| ©o00% - : ©00%
VNI
- SrwAmheliihildatmnideu (510) oo _ _
- ﬁnuau;ﬂﬁﬂﬁﬂum%uwﬁwm (579) oo _ _
.ol Jlolnfinlundissgiuniie yaweu Nne ©00% ] _ ©00%
- émﬁmﬂwlﬁ/ﬂﬂwﬁiﬁ’fﬁmﬂLﬁau (579) o _ _
- ﬁi’mau;ﬂﬁw%wmﬁmﬁg@mm (318) omoe - _
o Snddlundatanlnilundazifiou laideenin 2e%| ©o0o0% - - ®00%
liflownindosas x¢
- nddlundavilaliilituglalni (5e) bR - -
- nnulundmidenlalfitomn (579) oaea ] _




FIUNUNANTITANTUUAUNIATFIUAUNINUINTVRS nA,

ANN ANF.a.6u29 I‘Vli
Y a £
B, 41NTFIUNTWIUINI51ILU (Overall Standards)
NaN15ALLUIY
NU/1A59914 wWviang - Jaynnauassa
1.0, . i.a Tasund o
w.¢ naudadaespuaingleluii vdsinld Litloendn wo%| ©00% - - ©00%
% o v o o R4 1
SuA1509 N1elu mo unn1g Lidesndn
v
YA @00
- anunsanauAnNveglyluih
mMelu eo Junig (599) @ - -
- ARUAUYDE TN
WAUNIT ;o TUYIN1S (15849) o - -
.5 nautaesFauangldluimisinsdn Litfeendn o%| ©00% - - ©00%
(Call Center) nelu oo U
ldeanindeavay «o
- anunsaneuAnINveglyluih
Melu @o Wil o - -
- RUAUTBIELT NN
WUNI @0 U o - -




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

NN, ... A0ER.00000. ... 105
a. 110357uNMsIEUINsTinsi Suusiudugldlvinves avia. ( Guaranteed Standards of Performance)”

NANITANLEUNU
NU/1A991u Wiy Jayvnauassa
.0, L. i |leswd e
m.o  AUAINLINTN
0.0 MIudsafulifhasiiufiouftiam am
Wi (Planned Outage) ﬁm%’wﬂﬁw%ﬁaméﬁa
ifoulasuuaTIniufus moo VA Tuly
gNLIU NIRNIAY
A15u9RUlN ® ®00% - - ®00%
- wiwasulniiaani
Laitloand m Ju (379) o _ _
- wiwadulniau desnin e T (918) o _ _
msﬂﬁﬁ’amu ® ®00% - - ®00%
- JfReiunusyeznafiuddly (51e) a - -
- ManunsaufUiRnuriunussesia
gy (518) o - -




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

AWN. ... AUERAUEN TN T,
Y a ] Y v o o
a. 11A5FIUMIWIUININNTINANSuUsEAuiuglglniavas nWa. ( Guaranteed Standards of Performance)
NANITANLEUNU
NU/1A991u Wiy Jayvnauassa
.0, L. i |leswd e
a.ol NskAlulylniidu dwnsudldlily ® ©00% - - ©00%
Lﬂummmma‘w%maﬁmammauﬁ&mé‘?&
ioulasuuaTiniusious moo kVA Tuly
gNLIU NIRNEY
- unladgmilnieu nelu o v, (579) o - -
- unladgmladeu Ay o v (579) o - -




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

NN, ... A0ER.00000. ... 105
a. 110357uNMsIEUINsTinsi Suusiudugldlvinves avia. ( Guaranteed Standards of Performance)”

NANIIALEUIU
NU/1A991u Wiy Jayvnauassa
1.0 NN, 0. |lasund e
ko szammﬁ;ﬁmﬂ%‘lﬂﬁﬁﬁ&flmimai%’lﬂﬂq
(ﬁuﬁ'ﬂmﬂ"i'u‘ﬁp:iﬂlai%’lw%ﬂ?ﬁzﬁuu,az
UftRmuleuluasudau) nsdliiszuy
Iheniouaguda
0.6 FEUULSITUA (meo/wmo 19ad)
0n.9.6.6 ﬁmaiﬂﬂﬂwﬁsuaamzqﬁma%mmmbjlﬁu
oo waul o ta
- UALEIBY ® ®@00% - - ®@00%
melu o Twhns (5w) o _ _
W o WM (579) o _ _
- uanuaLiiag ® ©00% - - ©00%
melu ¢ Twihns (5w) o _ _
Wy @ Twinig (518) o _ _




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

ANN. ... INER NN, e IV T
a. 110357uNMsIEUINsTinsi Suusiudugldlvinves avia. ( Guaranteed Standards of Performance)”
NANTIIANTUIIUY
NU/1A991u Wiy Jayvnauassa
3.0, n.N. 0. |loasud e
0n.0.0.0 ;E%J@iﬁi’?lWﬂ'}ﬁsuaﬁmé?qﬁma%mmmﬁuﬂ’iw
mo wond e Lila
- LUALAIBY ® ®00% - - ®00%
melu o wihns (5w) o _ _
WY o WIS (579) o _ _
- wanunLilag ® ®00% - - ®00%
nmely ¢ Jwins (519) o _ _
Wu @ wihng (5e) o _ _
oo TLUULTINUG(Llo/ma LAT)
nlolo.e HoLUaUINTILAULIAY  b&o 1AILe ® ®00% - - ®00%
ey e TWvins (510) o _ _
AU o€ WIS (579) o _ _




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

AN, ..o AT o TN T,
a. 110357uNMsIEUINsTinsi Suusiudugldlvinves avia. ( Guaranteed Standards of Performance)”
NANIIALEUIU
NU/1A991u Wiy Jayvnauassa
1.0 NN, 0. |lasund e
oo oo NLBLUAIIUINTIUAUAUNT b&o LALD ® ©00% - - ©00%
WA klAY 000 LA
mely @ Wihng (579) o _ _
Y @@ Wwihnis (5e) o _ _
m.a spEzIAmBUAURglEIndnSosvevia
fosi58u
n.n.0 mﬂau%a;ﬁﬁﬁlv\lﬂmasﬁamim?{w ® ©®00% - - ©00%
nanusgiunslaladia
el mo Juvhnig (518) 5 i i
WY oo UYNNNT (579) o _ _
on.enlo N13ILAUNANUTEAUNITIT LN ® ©00% - - ©00%
mMelu wo WA (519) 0o _ _
WY wo UYNNg (579) o _ _




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

AN, ..o AT o TN T,
a. 110357uNMsIEUINsTinsi Suusiudugldlvinves avia. ( Guaranteed Standards of Performance)”
NANIIALEUIU
NU/1A991u Wiy Jayvnauassa
1.0 NN, 0. |lasund e
aaa MITIIdeUTedeuseu Rentussi ® ©00% - - ©00%
wsarulni waglwinsensu
- gl ey @ Twhnis (51w) ® ; ]
- wugldlidh Ay @ Fwihns (5he) o ; ]
aa.e NMIATIvEaUTessaiuuiviunisey ® ©00% - - ©00%
w3eainumngliuarluadesudualnih
- pyIvdeUIeRnsan L
mely ¢ Twihns (519) o _ _
- pyIvdeUrIeRnsan L
Y @ TWins (579) o _ _
m.on.& NMEAURUAIUINS Qunsdigldlnenian o0& | ©00% - - ©00%
nsvelglnin)
- gutuninelu e WYNTg o _ _
- ANUUNITIAY bE TUNNIT o _ _




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

AWN. ... AUERAUEN TN T,
a. 110357uNMsIEUINsTinsi Suusiudugldlvinves avia. ( Guaranteed Standards of Performance)”
NANTITANLLIUIY
NU/1A991u Wiy Jayvnauassa
.0, L. i |leswd e
o szeIadnglnAundu nsaignendnglvin
(WudaanFuiigldlnihdrsstunasufua
audeulvasudw)
aco Hdlnsedn
- ALY ® ®@00% - - ®00%
nelu e Jwhnig (379) o _ _
WU e WS (579) o _ _
- UBNLYALLDY ® ®00% - - ®00%
Moty e Jwinig (519) o _ _
WY e AWINS (579) o _ _
acl Hdlnselng © ©00% - - ©00%
nely o Jwihnig (519) ° _ _
WY b Wing (59) o _ _




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

NN, e AWEREINEW. o TN T s
a. 110357uNMsIEUINsTinsi Suusiudugldlvinves avia. ( Guaranteed Standards of Performance)”

NAN1IANLEUGY
NU/1A991u Wiy Jayvnauassa

=

1.9 AN, ia.  |lesund e

o.& N15318RUAIUSUTNIN AL TANT DI UED 0.B¢& ®©00% i i ®00%

q'u v dl o
AunsuUsENUlusEaZIIa1NNIIU.
nelu oo TWNT (519) o _ _

a

WY eo TWINNS (579) o _ _




