FIUUNANTITANTUNIUAUNIATFIUAMAINUINTVRS AN Useinl 2568
nsiWidugiiaipavmmsunna ns 15935-37

2. iAsgrunsIiuinsialy (Overall Standards)
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2. iAsgrunsIiuinsialy (Overall Standards)

NU/1A59974 Wvane i Uaynnauassn
e WA, fo. | lasuia 2
2.3 mssrumigluinildass
2.3.1 gl lusnvuungrunhenniieu Liitlosndn 98% | 100% 100% 100% 100%
1N31Y
- gruAmhglifihildatmnidou (3e) 35028 35133 35261 35261
- dnudldliilwessuunioue (519) 35028 35133 35261 35261
2.3.2 glglniiluwnidosgrumiig e Mnse 100% 35028 35133 35261 35261
- grudmhgliihildaimnifeu (319) 35028 35133 35261 35261
- dunufldliindesiivan (:e) 35028 35133 35061 35061
2.4 Faddlundmianlwihluusiazifou liitlosndn 95% | 100% 100% 100% 100%
Livfesninesas 95
- Fodduudmdalaiinlisudlani (o) 35028 35133 35261 35261
- dunuluudianlwiviman () 35028 35133 35261 35261
2.5 nautedesSsurngldlvin wdeanld 100% 100% 100% 100% 100%
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1/ 1As99u

Wvune

NANISALEUIIY

bdl. 8.

.0, 1.9,

lasuna 2

Jeymnauassa

Sua3ae nelu 30 Muvinnis lddesndn
Souaz 100
- anunsanauAIuve gl
el 30 Swiins (3e9)
- eUAINYRIE LGN
Aundi 30 Sushnis (Geg)

2.6 naudaiaaauangldlnimisinsdum
(Call Center) n1glu 10 w¥
liitleanindesasz 90

- anunsanauAInuve gl
Aeglu 10 u
- euUANYaIE YN

LWAUNIT 10 W

Taitiaenin 90%

Tuide Call center nskndLun
TalAp9s189UNa Ws1E NI

Toan15ALiuIUL 10 AUN.




FIUUNANTITANTUIUAINNINTFIUANNINUINITVRY AW UseAnT 2568

nsiWidugiiniaanvmmsuama ns 15935-37

3. wansgrunsiusnsnnsinihSuuseiuiugldinnives nWa ( Guaranteed Standards of Performance)

u/1A5997U

wWvinne

NANISAEUIIY

bdl. 8.

Nn.A.

1.9,

lasuna 2

Usymnauassa

3.1 Aaunwlni

3.1.1 mswdsvedulniharmidiveujifiau au
WHw (Planned Outage) dmTuglEluiinRnas

NTOUUAIIUINTINAUGILA 300 KVA Tl

gnLiy NIlanLauY

AswaanUln

- wasesulninaamtn

laitloenin 3 U (579)

- wasvanulninasntn deenin 3 Yu (518)

n1sU{uReu

- UjtRnuiuauszeznaindeld (318)

- ldanunsaufiRnuiuniuszesia

Awaald (518)

100%

100%

100%

100%

100%

100%
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NANTSATEUIY
N/1A59974 wWavang Usymnauassa
Y. W.A. fo. | laswa 2
3.1.2 nmsuiledamlniadu dwduglalnily 100% 100% 100% 100% 100%

UANAUIAVTOLUARAAINTTUNRAR
PLDLUAIIUINTILAUAILE 300 KVA Tuly

gnLIu ndianidu

- unlatgmlaidu aelu 24 v (59)

- unlatgmlaiidu By 24 . (57)
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u/1A5997U

wWvinne

NANISAEUIIY

bdl. 8.

Nn.A.

1.9,

lasuna 2

Usymnauassa

3.2 sspznangualdliniiselusivaldlvii
(HuiinaniundualdlniidrssRuuay

Ufjuinutauluasudiou) nsailiszuuy

R AT RHEE

321 STUULSISus (3807230 Taad)

3.2.1.1 fualdlniiriverandlinesvuinlilifu

30 haul 3wl

- UALIBY

mely 2 Juiinig (57e)

VW 2 Uvnns (51e)

- UBNLUALAIDY

mely 5 Juiinig (57e)

VW 5 3uvnnns (51e)

100%

100%
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U/ 1As99U

>
Y

wWvinne

NANISAEUIIY

bdl. 8.

.A. 1.9,

lasuna 2

Usymnauassa

LAY

- WALIDY

mely 2 g (57e)

LU

- UBANLUALIIDY

Moty 5 Juiinig (579)

LAY

3.2.1.2 faaldlniivednnsiinasvuiaiuniy

30 waud 3 wia

2 Jurnng (579)

5 Juynis (51e)

3.2.2 SEUULTIAUEN(22/33 1A7)

3.2.2.1 vilewlasvuinsiunuliiiy 250 1A
Aoty 35 Juiinng (579)

35 Juinis (518)

100%

100%

100%

100%

100% 100%

100%

13iAD95189UNANTAL T NISVDRAR

AmasvUIAALNIN 30 A 3 Wa Tusiiiag

(3@ 995189UNANITAIL T NISVDRAR

AmasVUIALAUNT 30 A 3 Wd wanuaLilag
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NU/IAT99UY wWnne sl Usymnauassa
1.8, N.A. 0. losuna 2
3.2.2.2 niplUaanuasuAiwAund1 250 1A 100% 100% 100% 100% 100%
wikaltAy 2,000 AFLD
nelu 55 Jwinis (5) i B} - _
Lﬁu 55 }ju‘ﬁ’]ﬂﬂli (3,]8) ............................................
3.3 sveziammouauefldluiinfesverie
Soa3au
3.3.1 msleudefltlifiuazuionisiaoy 100% 100% 100% 100% 100%
nanuseAunsialnii
nelu 30 Fwinis (5v) 0 0 0 0
Lﬁu 30 iu{ﬁﬁlﬂﬁls (S,]EJ) ............................................
3.3.2 MsneaunanUseiunsialni 100% 100% 100% 100% 100%
mely 20 Fuvinis (519) 0 0 0 0
Lﬁu 20 fjuﬁ’]ﬂ’]ﬁ (5?8) ............................................
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NANISAEUIIY
N/1ATeU wWavang Usymnauassa
L31.8. .0, .. Tnsung 2

333 nInsIadeuTedeasey Reatuseay 100% 100% 100% 100% 100%

wsenuluidn wagluilinsensy

- wugldlndh anelu 5 Juviinis (57e) ) ) ) 3

- wudldlidh iy s Swhms e |
3.3.4 nsATI9dRUTeS0SwAYI U1 100% 100% 100% 100% 100%

w3asTambelniiuasluasasutualii

- psaeunIennsayliluily - - - -
nelu 5 Jwins (519)

- avRdeunIeRasey Lyl

VU 5 JU1nTs (578)

1 I a ! a ! a 0 ~a . o -
3.3.5 NMSYAUNUAIUINIT (ATUSNITVYILLUR) 95% Tunsald nuln. lianunsasdunisvgswn

sflumsldlidesndnfesay 95 Tfugldlndinla (idaznsallaginiw)

- sudlunsnnglu 25 Juhni - - - - |Rndudeseuuliiugldlih

- ANHUNISIAY 25 TUVIANS
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Nan1IANLUIUY
N/1A59974 wWavang Usymnauassa
1.8, N.A. 0. losuna 2
3.4 szezandnglvhunau nsdignendneluiin
(FuinanFungldlnidrszRunazUfia
auaulvasuda)
3.4.1 gldlniseidn
- wALlag 100% 100% 100% 100% 100%
ﬂ']EJaLu 1 s (519) 829 956 956 956
WY 1 Uiing (519)
- UBNLIRLBY 100% 100% 100% 100% 100%
nmelu 3 Twing (519) ) } 3 3 yisinnsaela
Wy 3 g (57w)
342 falwselne 100% 100% 100% 100% 100%
meluy 2 Jwihns (519) 3 3 3 3 Liginsalsl
WY 2 uiing (519)
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NANISAEUIIY
N/1A59974 wWavang Usymnauassa
L31.8. .0, .. Tnsung 2
3.5 N15AngRUANUSUNIIlneiavsaRuEn 85% 100% 100% 100% 100%

aunsuUseRulussegIaINInIun

mely 10 g (57e)

LAY

10 JUYNS (579)




