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nstidaupiniasnannsnama Tns 15935-37

2. mmgfmmﬂﬁu?mﬁﬁ'fﬂﬂ (Overall Standards)

NANITALUUIY
NulAgany whusne tyinailassa
A.A. .. 8.A. | lmsund 4
2.1 gwsnaaldiAulasasas 90 #asan laitfaandn 90% | 100 % 100 % 100 % 100 %
szuulahdndas duainaiilasuude
ENLIY NFURNLAU
- gunnang AuAel 4 9.4 (ﬂé‘l/\‘l) 3 3 3 3
- aeIWAWAWAGN 4 9.4, (m%) - - - -
22 gansauiladesandeuluitasesulvi Tddaendn 95% | 100% 100% 100% 100%
lasasaz 95 nalu 4 1hauEadsautly
ANURNHDN 1Y)
- @awnsoun ldefeqiFaumasy 4 Wi 0 0 0 0

Aelu 4 heu (399)
- uiladasasFaunaqd 14 ndn

AN 4 1Ha1 (1599)
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2. mmgfmmﬂﬁ'u?n'ﬁﬁ'fﬂﬂ (Overall Standards)

NANITALUUIY
Nulasanu whune tyinailassa
A.A. .. 8.A. | lmsund 4
23 nsarunaglniniildass
2.3.1 Wi luapguumauaayninau Tddoandn 98% | 100% 100% 100% 100%
NN3E)
- fdﬂumuiiqﬂv%ﬁﬁm%’@?mnLﬁ@u (378)) - - - -
- ﬁﬁmu;ﬁﬂWWﬂummuwﬁmm (3181) - - - -
2.3.2 il luamiesanumiog ynieu nnae 100% 100% 100% 100% 100%
- grudmiagliinildasonisen (e) 31199 31462 31462 31462
- i iiandiemomn (31e) 31199 31462 31462 31462
24 Andsluudwmiariniluusaziiau laddeendn 95% | 31199 31462 31462 31462
laivdasnindasas 95
- @”mmluLLf%’W?iﬁﬂWﬁﬁiﬁ’ﬁmﬁfﬁ”lWWﬁ (378) 31199 31462 31462 31462
T A o L (3181) 31199 31462 31462 31462
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2. mmﬁg'\umﬂﬁu?mﬁﬁ'fﬂﬂ (Overall Standards)

nstidaupiniasnannsnama Tns 15935-37

NANITATLUUIU
Nulasenu il uanel tyinailassa
B.A. .8, .. lasung 4
2.5 paudasausauangdld il uasanla 100% 100% 100% 100% 100%

suA1sas melu 30 9uvinng ladasndn
sagaz 100
- @WNI0RBUAININTBSE 1 Wi
o/ o dl
A8l 30 UNnNIg (1994)
- pauAD N TR ln
AN 30 Junig (3949)
2.6 paudadasFauaingldlWiimadnsdwi
(Call Center) nalu 10 WA
Y 1 14
lddasninsasaz 90
- @wnsnRaUAININTa9E 1 Wi
Aely 10 Wi
- mauAn N DR I

AN 10 U9

laltfasindn 90%

lwiiata Call center N3 WAL
1Y
llARITIENIUEA WTE N,

1 an17A111911 910 AU,
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NulAssau

RIQL T PTRLs

NANITATLRUNY

£.A.

W.el.

6.A.

nsuna 4

oymgildassa

31 Amawlndn
3.1.1 maudeesulnihaaamiifiedfimenu s
Wi (Planned Outage) dﬂﬂ%ﬂ@ﬁﬂﬁﬁﬁﬁ@%ﬂ
PrULlAIIU ATINFUAILA 300 KVA T4/l
anLiu nalgniau
nsuasnuln
- wssrasulninanemiin
ladaandn 3 44 (379)
- waarasU N aemin desndn 3 91 (318)
nsUfumY
- ﬂﬁu“‘mmﬁummmmmﬁLLfi’ﬂfi’ (31%)
- ldgunsndJuifenwiuanssazioa

AR (3181

100%

100%

100%

100%

100%

100%

12
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITAILEUIY
nulaseny hunne iymagilassa
B.A. W8, 8.A. | bAsNIg 4
3.1.2 maurlatfoymIndndy drusudld il 100% 100% 100% 100% 100%

UAMALNAYTAIAYARIANTTNNRAR

alaULa 1AL TUAILA 300 KVA Tul]

2Ny NstlanIau

- uwilatToy inen anelu 24 9. (318) 2 4 3 9

- udlatfoym IineL B 24 9. (318)
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NulAssau

RIQL T PTRLs

NANITATLRUNY

£.A.

W.el.

6.A.

nsuna 4

oymgildassa

3.2 szaziaguald blihseludaaldlnh
(HudmanIuniguald inihdiseiiuuas

UjtiRmudaulunsudau) nsdiszuy

UUIENTANDEUAD

3.2.1 TTUULNAWAT (380/230 Taas)

3.2.1.1 daald Wi nvessssiimesuunn i

¢

30 wanil 3 w4

=
- BUARALHNDN

Ael 2 Juninig (51e)

i

2 JuNInN1g (318)

- UANLUALNBY

Aelu 5 dunnig (308)

i

5 Ju9NN19 (518)

100%

100%

100%

100%
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny hunne tymailassa
B.A. .8l 8.a. | lpsund 4
3.2.1.2 ﬁm@lﬁ’lﬂﬁﬁﬁm@ﬁmﬁ%ﬁme’mmmﬁuﬂdﬁ
30 wanil 3 wa
SCTA SN 100% 100% 100% 100% 100%  [lsideemenunanissnfinny nsaesnga
malu 2 Juninng (9ne) - - - - AmafaunAfiund 30 A 3 wa luaniies
N 2 duninng (98) - - - .
- UANLUALADY 100% 100% 100% 100% 100%  |laifeqsNeNUNANITAITNAY NT0RARS
malu 5 Juninng (ne) - - - - Amafanaiund 30 A 3 & waniumaLEes
N 5 unIng (31e) - - i .
3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 udautasruiasaniulaldiin 250 1AdLe 100% 100% 100% 100% 100%
Anels 35 Junnig (51e) 2 1 1 1
N 35 9umng ¢ve) | b
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny hunne iymagilassa
B.A. .8l 8.a. | lpsund 4
3.2.2.2 wdaulasunnsuiuiungn 250 1AL 100% 100% 100% 100% 100%
sl ladLAis 2,000 1ADLA
malu 55 duinig (9a) 2 1 1 1
nu 55 dAwinne (e) | | |
3.3 szaziammausuasiigliliihdasrania
FR9138Y
3.3.1 malevied i uazvianiawasu 100% | 100% | 100% | 100% | 100%
uandsziunnsldlnin
maly 30 Juning (9a) 15 0 0 0
nu 30 e (e) L
3.3.2 NMgangAunAnysziun1s L Wi 100% 100% 100% 100% 100%
mealu 20 Juning (9a) 0 0 0 0
nu o 20 Awinne (ne) L |
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITATLRUNY
NulAssau

RIQL T PTRLs

oymnailassa
f.A. .2l .. nsuna 4

3.3.3 N17AMARALTDIIEU LNeTUTEAL

100% 100% 100% 100% 100%

w9a Ul wag A nsendu
- o ld it anelu 5 dvinnng (31e)

- wugld et Aw 5 dwiing (9e)

3.3.4 N3G LIRS EaUNL T UN1T811 100% 100% 100% 100%

zaadanas WA sz linasasu[uen iy
- A3vRdauvTaRasiar L i

Ael 5 duninng (98)

- A3vRdauvTaRasiar L i

N1 5 3UNINNg (578)

3.3.5 N9 AWRWAILIENNT (ANLFNITUEINILR) 95%

Tunsain nnn. Tdau1rA I TUAN TSR
AN e lddasndnfasay 95

Wiiu i1 (lidraznsailanfinnw)
- AuuNNgNNE W 25 Junnng

- [eatlusegansIuaulinug 1T
- AURUNITNY 25 FUNNT
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny hunne iymagilassa
B.A. .8l 8.a. | lpsund 4
3.4 szazaidnglWAunay nsalgneaanelnin
(ﬁ’uﬁ'ﬂmnfi’uﬁg’ﬂﬂﬂﬁﬁﬁszﬁmmzﬂﬁﬁa
mnitauluasudo)
3.4.1 HldlWaean
- ALANAY 100% 100% 100% 100% 100%
melu 1 dwinig (319) 838 788 788 788 |laifinnasialn
w1 dwinie ) | e | |
- uaNLUALEDY 100% 100% 100% 100% 100%
aelu 3 dwnng (31e) ; - - - laifinnssin v
w3 dwinie (me) | e | |
3.4.2 HldlWaelug 100% 100% 100% 100% 100%
aelu 2 dunng (51e) ; - - - laifinnssin v
w2 dwinme ) e | |
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITATLRUNY
nulaseny hunne iymagilassa
f.A. .2l .. nsuna 4
3.5 nMgagRuAlsunaelna i Avsa R uan 85% 100% 100% 100% 100%

ANNsulsznUlussazIaIINnUA

Aeli 10 Junnig (51e)

i

10 JuUnng (581)




