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2. mmgfmmﬂﬁu?mﬁﬁ'fﬂﬂ (Overall Standards)

NANITALUUIY
NulAgany whusne tyinailassa
A.A. .. 8.A. | lmsund 4
2.1 gwsnaaldiAulasasas 90 #asan laitfaandn 90% | 100 % 100 % 100 % 100 %
szuulahdndas duainaiilasuude
ENLIY NFURNLAU
- gunnang AuAel 4 9.4 (ﬂé‘l/\‘l) 5 4 6 15
- aeIWAWAWAGN 4 9.4, (m%) 0 0 0 0
22 gansauiladesandeuluitasesulvi Tddaendn 95% | 100% 100% 100% 100%
lasasaz 95 nalu 4 1hauEadsautly
ANURNHDN 1Y)
- @awnsoun ldefeqiFaumasy 4 Wi 0 0 0 0
el 4 Feu (309)
- uiladasasFaunaqd 14 ndn 0 0 0 0
Aundraden (Ge b o
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2. mmgfmmﬂﬁ'u?n'ﬁﬁ'fﬂﬂ (Overall Standards)

NANITAILEUIY
nulasaanu e tyinailassa
5.7, .8l 5a. | lmsuna 4
23 msgrunialvdhiildase
2.3.1 Wi luapguumauaayninau Tddoandn 98% | 100% 100% 100% 100%
NNIY
- grudmiagliinildasonisen (11g) 0 0 0 0
- ﬁﬁmu;ﬁﬂWWﬂummuwﬁmm (318) 0 0 0 0
2.3.2 il luamiesanumiog ynieu nnae 100% 100% 100% 100% 100%
- grudmiagliinildasonisen (e) 30846 29549 29855 29855
- i iiandiemomn (31e) 30846 29549 29855 29855
2.4 dndsluudaniialninluusazifau Tddaendn 95% | 100% 100% 100% 100%
lddaaninfasaz 95
- Sndsluudavitan I L ld i () 30846 29549 29855 29855
- fualuudavitan ivierme () 30846 29549 29855 29855
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2. mmgfmmﬂﬁu?mﬁﬁ'fﬂﬂ (Overall Standards)

NANITALUUIY
Nulasanu whune tyinailassa
A.A. .. 8.A. | lmsund 4
2.5 paudasausauangdld il uasanla 100% 100% 100% 100% 100%
sum4sae nelu 30 Awvinis lduasandn
Faaag 100
- @WNI0RBUAININTBSE 1 Wi 0 0 0 0
Anelsd 30 dunnng (L"f?'m)
- pauAD N TR ln 0 0 0 0
1N91 30 AUNINT (G‘:ﬂ\‘l)
2.6 pavdasausauanglalniimalnsdnwd Taieendn 90%
(Call Center) nalu 10 WA
laidaanindasaz 90
- @wnsnRaUAININTa9E 1 Wi 0 0 0 0
el 10 i
- mauAn N DR I 0 0 0 0
LN 10 w1
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nulaseny hunne iymagilassa
5.7 .8l 8.a. | lasud 4
31 Amawlndn
3.1.1 maudeesulnihaaamiifiedfimenu s
Wi (Planned Outage) dﬂﬂ%ﬂ@ﬁﬂﬁﬁﬁﬁ@%ﬂ
usfauasaunasan RS 300 KVA duld
anLiu nalgniau
nnsuaanuln 100% 100% 100% 100% 100%
- wsarasu WA aaamiin 2 3 4 9
lufaendn 3 Ju (37a)
- uwsarasu A aaamiin deeandn 3 Ju (sne) 0 0 0 0
nsfiimau 100% 100% 100% 100% 100%
- ﬂﬁu“‘mmﬁummmmmﬁLLf%’qifi’ (781) 2 3 4 9
- ldgunsndJuifenwiuanssazioa 0 0 0 0
Fudald (:2)
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALEUY
nulaseny hunne iymagilassa
5.0 .8, 8.a. | lasund 4
3.1.2 maurlatfoymIndndy drusudld il 100% 100% 100% 100% 100%

L°ummﬂmw’?ramqmmmmmﬁﬁmﬁ%
ysfoutasrunAsan AU sUs 300 KVA duld

2Ny NstlanIau

- uwilatToy inen anelu 24 9. (318) 0 0 0 0

- udlatfoym IineL B 24 9. (318) 0 0 0 0
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny hunne iymagilassa
B.A. .8l 8.a. | lpsund 4
32 szazaaigualdiniiselutaaldlvi
(ﬁ'uﬁ'mmni’uﬁpj'm'a"lﬁ'lwﬁﬁﬁﬁizﬁmmz
UiRmuRaulaasudau) nedifiszuy
UUIENTANDEUAD
3.2.1 3rLLUsIsus (380/230 Toas]
3.2.1.1 ﬁm@lﬁ’lﬂﬁﬂﬁmﬁm%ﬂﬁme’mmmiﬂLﬁu
30 wanil 3 ina
- ALHDg 100% 100% 100% 100% 100%
malu 2 Juninng (9ne) 60 76 75 75
Ay 2 duninig (9ne) 0 0 0 0
- WanLuaLNes 100% 100% 100% 100% 100%
mealy 5 dunig (31e) 0 0 0 0
Au 5 dunnig (9a) 0 0 0 0
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nulaseny hunne iymagilassa
5.0 .8, 8.a. | lasund 4
3.2.1.2 ﬁm@lﬂﬂﬁﬁﬁm@ﬁmﬁ%ﬁme’mmmﬁuﬂdﬁ
30 wanil 3 wa
- ALNAY 100% 100% 100% 100% 100%
nglu 2 dwinng (91e) 0 0 0 0
A 2 duninig (90s) 0 0 0 0
- UBANLUALNDY 100% 100% 100% 100% 100%
mealy 5 dunig (3e) 0 0 0 0
AW 5 dunnig (9ne) 0 0 0 0
3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 midaudasunamuiuldiin 250 wdle 100% 100% 100% 100% 100%
Anels 35 Junnig (51e) 2 3 4 4
AW 35 Junnnig (31e) 0 0 0 0
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny hunne iymagilassa
B.A. .8l 8.a. | lpsund 4
3.2.2.2 wdaulasunnsuiuiungn 250 1AL 100% 100% 100% 100% 100%
sl ladLAis 2,000 1ADLA
malu 55 duinig (9a) 0 0 0 0
AR 55 4unInNg (30e) 0 0 0 0
3.3 szaziammausuasiigliliihdasrania
FR9138Y
3.3.1 malevied i uazvianiawasu 100% | 100% | 100% | 100% | 100%
uandsziunnsldlnin
maly 30 Juning (9a) 0 0 0 0
AR 30 Juvnng (1) 0 0 0 0
3.3.2 NMgangAunAnysziun1s L Wi 100% 100% 100% 100% 100%
mealu 20 Juning (9a) 0 0 0 0
AR 20 Juvnng (9ne) 0 0 0 0
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NANITALUUIY
nulaseny hunne iymagilassa
B.A. .8l 8.a. | lpsund 4
3.3.3 nnImsadeLdeieddey Renfusy 100% 100% 100% 100% 100%
usasulnin uazlwianszwiu
- o ld it anelu 5 dvinnng (31e) 0 0 0 0
- wugld et Aw 5 dwiing (9e) 0 0 0 0
3.3.4 MansagaLdeiaBauiantunisens 100% 100% 100% 100% 100%
wisaadamiae ez luiagasuRuen Tnin
- A3vRdauvTaRasiar L i 0 0 0 0
Ael 5 duninng (98)
- A3vRdauvTaRasiar L i 0 0 0 0
N1 5 3UNINNg (578)
3.3.5 N13BAURUAILENNT (ANLTNTTENELTR) 95%
ATiuNNg e Wrleandnfeaay 95
- AERNTNNY Y 25 JUNInng 0 0 0 0
- AHRNITNY 25 TUNINNT 0 0 0 0
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulaseny hunne iymagilassa
B.A. .8l 8.a. | lpsund 4
3.4 szazaidnglWAunay nsalgneaanelnin
(ﬁ’uﬁ'ﬂmnfi’uﬁg’ﬂﬂﬂﬁﬁﬁszﬁmmzﬂﬁﬁa
mnitauluasudo)
3.4.1 HldlWaean
- ALANAY 100% 100% 100% 100% 100%
malu 1 Juiinng (9ne) 1158 857 968 2983
A 1 duninig (9a) 0 0 0 0
- uaNLUALEDY 100% 100% 100% 100% 100%
malu 3 Juninng (9ne) 0 0 0 0
A 3 duninig (9a) 0 0 0 0
3.4.2 HldlWaelug 100% 100% 100% 100% 100%
mglu 2 dunng (91e) 0 0 0 0
AR 2 dunnig (9a) 0 0 0 0
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITATLRUNY
nulaseny hunne iymagilassa
f.A. .2l .. nsuna 4
3.5 nMgagRuAlsunaelna i Avsa R uan 85% 100% 100% 100% 100%
ANNsulsznUlussazIaIINnUA
Aelu 10 dunnig (308) 0 0 0 0
N 10 9unIn1g (319) 0 0 0 0




