FIEUNANITANTUNUATNNIATFIVAUAINLETNNTER WA, Uszanil 2565

nslwdaunginaanannsnama ns 15935-37

2. mm@gmmﬂﬁ’u?miﬁq‘lﬂ (Overall Standards)

NANITALLUIU
Nnulassnu whunne tlyinailassa
n.A. /.0. ne. | lmsuna 3
2.1 @rasaanglnihAulasasas 90 wasann laitfend1 90% | 100 %
szuulwidndas duanaiilasuuds
#NLIU NTlaNaY
- @1u13nane iAuAelu 4 9.0 (m%@) 5
- angTWAwANN9 4 3.4, (m%@) 0
22 gansaudladasacdeuludauseiulni ladideendn 95% | 100%
lnsaaas 95 nelu 4 WhauEaasauiily
ANLANHUBNHS)
- anunsouiladedesFauveadldini 0
mMelua Fen (Foq)
- wiledaiaaFuuaedldlnin 0

AUN91 4 ey (599)




FIEUNANITANTUNUATNNIATFIVAUAINLETNNTER WA, Uszanil 2565
nslwdaunginaanannsnama ns 15935-37

2. mm@gmmﬂﬁ’u?miﬁq‘lﬂ (Overall Standards)

NAN1TALEUIY
nuiageau whunne ifyuailassa
n.A. A.0. n.el. lasuna 3

2.3 nsanuningWwanlgase

2.3.1 gl linlunsuuneumiaenninau lddeandn 98% | 100%
NNIEl
- grupuat i ldasmnidien (318) 0
- f-i’mqwfl%lvmﬂummuw%wm (31%) 0
2.3.2 il luamidiasgumian ynikiau g 100% 100%
- druuat i ldasmnidien (318) 29935
- g iandlesiome (se) 29935
24 Apdsluudamiaindluusdazifau Tddeandn 95% | 100%

lddasninsasas 95
- Apgsluudentipn i Winuld i (31e) 29935

- aunuluudantA A auum (918) 29935




FIEUNANITANTUNUATNNIATFIVAUAINLETNNTER WA, Uszanil 2565
nslwdaunginaanannsnama ns 15935-37

2. mm@gmmﬂﬁ’u?miﬁq‘lﬂ (Overall Standards)

NAN1TALEUIY
nuiageau whunne ifyuailassa
n.A. A.0. n.el. lasuna 3

25 pavdasausauangldlii uasanle 100% 100%
Fumsae melu 30 Wvinnig laidaanan
Faaag 100
- @Nns0ARUAININTENE L I 0

el 30 Fuvinns (Feq)
- paUADINYEE 1 T 0
AN 30 SUNINNT (1?'3“'@\1)

2.6 pavdasasFauang kbW nelnsdwi Taitfaandn 90%

(Call Center) aely 10 wn
laidasninsasas 90

- @NN0ARUAININTENE 1 I 0

Aelu 10 Wi

- paUADINYEE 1 Wi 0

AUNI1 10 W9




FILNUHANTALLUNUANNIATFIUAMNAINLITNNTERY NN, szl 2565

nsthdaupiniranannaumna s 15935-37

3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

Auaald (38)

NANITALUUNY
Nulagenuy whuane tyugilassa
n.A. q.A. ne. | lasuna 3
3.1 Amawlnin
3.1.1 maudaredulninasaiived Jumam s
Wi (Planned Outage) &L L4 WA NFAAAY
MUY AU AFINAUAILEA 300 KVA Tuld
v = a
anLu nstlgnIauy
QR ITIRY 100%
- wAaramu WA aaeniin 5
Taltfaeingn 3 Ju4 (318)
- wagrenu W aaauti Yasnan 3 51 (378) 0
15U 1mY 100%
- UtRnwiusNszaznaiudsld () 5
- lidgunsndfuRnuiunuszazioan 0




FILNUHANTALLUNUANNIATFIUAMNAINLITNNTERY NN, szl 2565

nsthdaupiniranannaumna s 15935-37

3. mmsgﬁun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITANLUUNY
nulasenu whusne tyugilassa
n.A. A.0. ne. | lasuna 3
3.1.2 msui ey sy drusugldininlu 100%
RMALNAVTALIRGAAIINITNNAAFY
MUY AU AFINAUAILE 300 KVA Fuld
% = a
anLu nstlgnIauy
- udlatTy sy el 24 9. (91a) 0
- ulaToym Winey e 24 9w, (31a) 0




FILNUHANTALLUNUANNIATFIUAMNAINLITNNTERY NN, szl 2565

nsthdaupiniranannaumna s 15935-37

3. mmsgﬁun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITANLUUIU
nulasenu whuane ifyuailassa
n.a. /.0 ne. | lesuna 3
32 szazimiigaeldiniiseluiraldlui
(ﬁfuﬁ'mmn%’uﬁé’ma’lﬂwﬁﬁﬁzGuu,az
ﬂﬁ‘l;l'?lmmﬁi:@u'lmﬂsuﬁ'fau) nsINsTUL
MNUIENTANDEUAD
3.2.1 STULILSISUAN (380/230 Taas]
3.2.1.1 Q’ﬁn@lﬁﬁ’lﬂﬁ’]ﬁmﬂﬁméﬁﬁLm{mmmiﬂlﬁu
30 wawnil 3 wa
- LY 100%
mealu 2 dumnig (ane) 323
N 2 Junnng (5e) 0
- UBANLIALANDY 100%
ey 5 duninig (31w) 0

WY 5 Juninig (31e)




FILNUHANTALLUNUANNIATFIUAMNAINLITNNTERY NN, szl 2565

nsthdaupiniranannaumna s 15935-37
3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITANLUUIU
nulasenu whuane ifyuailassa
n.a. /.0 ne. | lesuna 3
3.2.1.2 ﬁm@iﬂWﬁﬂﬁlmﬁm%@me“‘ummﬁundﬁ
30 wanil 3 14
- Lndag 100%
maly 2 dunnig (31a) 0
WY 2 Juninig (51e) 0
- UANLUIALADY 100%
el 5 dunnig (378) 0
W 5 Junnng (5e) 0
3.2.2 SEULUINAUES(22/33 1AR)
3.2.2.1 wdaudasmunasuiuldiin 250 wpale 100%
Aeli 35 FuInng (578) 7

WY 35 9uninig (31e)




FILNUHANTALLUNUANNIATFIUAMNAINLITNNTERY NN, szl 2565

nsthdaupiniranannaumna s 15935-37

3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITANLUUIU
nulagenu whuane tyugilassa
n.a. /.0 ne. | lesuna 3
3.2.2.2 naudasruATINAwnUNgn 250 1AILe 100%
wst LA 2,000 1ATLA
A8l 55 Junng (51e) 1
N 55 dunnng (318) 0
33 szaziapaLAuasTigld i fasavda
Faalaeu
3.3.1 msteudeddliuazviienisunlae 100%
nandsziunis g lnin
A7l 30 Junnnig (319) 0
N 30 Junnnng (51e) 0
3.3.2 nganaAunand sziunis i lnlin 100%
aelu 20 dunig (3ne) 0
N 20 Junnig (318) 0




FILNUHANTALLUNUANNIATFIUAMNAINLITNNTERY NN, szl 2565

nsthdaupiniranannaumna s 15935-37
3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITANLUUIU
nulagenu whuane tyugilassa
n.a. /.0 ne. | lesuna 3
3.3.3 Nspmadeudaeedey Reafusyiy 100%
usamu i wazTWinnsendu
- wug A anelu 5 duinnng (9a) 0
- puldladn Au 5 dwiing (3ne) 0
3.3.4 nsmsadeLdesesFuwiantunisen 100%
wisaasavsing sz luiasasuGuen Tnvin
- AINAReUvTaRAsiar L9 Wi 0
nelu 5 Junnnng (9ne)
- AINAReUvTaRAsiar L Wi 0
1 5 dUNINNT (3081)
3.3.5 N1398ABRUANLENT (ANLTANTULN8IAIR)
AuNT e lideandnfeaas 95
- anfiuniznnalu 25 duninng 0
- AHUNNTNYE 25 g 0




FILNUHANTALLUNUANNIATFIUAMNAINLITNNTERY NN, szl 2565

nsthdaupiniranannaumna s 15935-37

3. mmsgﬁun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

Nulaseau

whunne

NANITANLEUNY

n.A. q.A. n.el.

lasund 3

ywaldssa

3.4 szaznaranglWAunay nsaignananaludh

(HuananIung g W dssRuuasd jis

audaulaasudou)
3.4.1 gl lWaneian
- Lndag
el 1 N (31e)
WY 1 9unnnig (319)
- UANLUIALADY
el 3 Junnig (578)
N 3 Junnng (5e)
3.4.2 ey
ety 2 duninig (378)

WY 2 Juninig (319)

100%

1115

100%




FILNUHANTALLUNUANNIATFIUAMNAINLITNNTERY NN, szl 2565

nsthdaupiniranannaumna s 15935-37

3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITANLEUNY
Nulaseau whunne ywaldssa
n.A. a.0. n.8l. lasund 3
' a ' o a < & a
3.5 n1ganakuA1IlsuNansl A i AR UER 100%
munsulsenulussasiaaiinuum
Aely 10 JunInng (918) 0

i

10 JuUn1n1g (518)




