FIEURANITANTUNUANNIATFIUAMNNUTNSUR nNA. Uszanil 2564

nslwhdauginiasraanannanmna Tns 15908

2. mmg'\umﬂﬁ'u?msﬁ'ﬂﬂ (Overall Standards)

NANITATLUUIY
Nnulaganu whusne teymailassa
B.A. .gl. 8.a. | lesund 4
2.1 gwnsnanglWwAulasasgas 90 nasan ldtfeandn 90% | 100 % 100 % 100 % 100 %
szuulaidndas uanaafilasuuas
ENLIY NFURNLAU
- grungnans AuAe i 4 9.4, (m%) 0
- anelWAWALNGN 4 1.4, (m%@) 0
22 gansaudladasandeuluitacnsenulvi Tddeendn 95% | 100% 100% 100% 100%

lasasaz 95 el 4 1Hau(dadisauily

ANURNHDN 1Y)

- @unsoun ldefaciFauaasy 14w
el 4 deu (Bag)

- uiladaasFaunaqdldndn

AUNIN 4 1he1 (1399)




FIEURANITANTUNUANNIATFIUAMNNUTNSUR nNA. Uszanil 2564
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2. mmg'\umﬂﬁ'u?msﬁ'ﬂﬂ (Overall Standards)

NAN1TANL WY
nulAgenu e teymailassa
B.A. W8, 8.A. | bAsug 4

2.3 mssrumiagliihiildase
2.3.1 i Tuapauumanumiaynineu Tdeand1 98% | 100% 100% 100% 100%

NNIE

- gudmiagliinildasanisien (s1e) 26785

- f-i’ﬁmwﬁﬁleﬁﬂummuw%wm (318) 26785 | | |
2.3.2 gl i luamilesenumios nnmeu g 100% 100% 100% 100% 100%

- gudmiaglinildasanisien (s12) 26785

- i ihandiemiomn (31e) 26785 | | |
24 dnddlundaniialniluusdasiiou Tddeandr 95% | 100% 100% 100% 100%

lddasaninsasas 95
- AnasluudantlAn Wi U E Wi (9na) 26785

- anunuluusantian i iauue (378) 26785
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2. mmg'\umﬂﬁu?msﬁ'ﬂﬂ (Overall Standards)

NANIFATLUUIU
nulasenu vl vianel teymailassa
5.A. .2l .. lmsuna 4
25 paudasasauaIngld Wil uasainlea 100% 100% 100% 100% 100%

sFuAsas melu 30 9uvinng ladasndn
fasaz 100
- @wNsnRaUAINNTagE I Wi
c . y
A8l 30 U1 (994)
- pauAD NBRE  lin
AUN9 30 Funnig (3949)
2.6 paudasasFauaingldiliimadnsdwi
(Call Center) n1eilu 10 WA
(B4 1 v
lddasninsasaz 90
- @unsnRauAInNaags I in
Aely 10 Wi
- pauAn NBaE ld Iin

AN 10 U9

laltfasindn 90%

lwsiada Call center nAFlWALaIm
-7
lafaereauua ez ol

1HHan17A11119% 210 AL,
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3. amsgrunslisnnsiinislvihfudssAunudlélndhaas nvin. ( Guaranteed Standards of Performance)

NulAsaau

sNuNNe

NANITANL WU

R.A.

W.el.

f.A.

lasuna 4

foymnailassa

3.1 A wlnh
3.1.1 maudsvastniaasdiiedfiReu su
Wi (Planned Outage) ﬁﬁﬁ?ﬂﬂﬁﬁﬂﬁﬁﬁﬁmé’fﬂ
ysauLlas U AT UASIA 300 KVA 34/l
anLiu nafigniau
RO RIITIRY

- wssresulninanemiin

Taidaandn 3 44 (3a)

- wRarasU N aemin wasngn 3 U (318)
msuUfiinenu

- ﬂﬁu’”‘mmﬁummmmmﬁLLfi’\‘]VL%’ (31%)

- ldgunsnlJifewiusussazioan

AAld (3781

100%

100%

100%

100%

100%

100%
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nslwhdauginiasraanannanmna Tns 15908

3. amsgrunslisnnsiinislvihfudssAunudlélndhaas nvin. ( Guaranteed Standards of Performance)

NANITANLHUY
nu/lasaanu vhusne ifymailassa
B.A. W.gl. 8a. | lesuna 4
3.1.2 naurtlatfoymIninsy drusudld il 100% 100% 100% 100% 100%

URWALNAYTRILAYARINITNNARG
PR LLUAUUIAFINAUAILS 300 KVA 21l
b7 = a
ANy nItianIau
- un oy Wi ey nnalu 24 9w, (37a)

- udlatToym AN eL e 24 9. (518)
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3. amsgrunslisnnsiinislvihfudssAunudlélndhaas nvin. ( Guaranteed Standards of Performance)

NulAsaau

sNuNNe

NANITANL WU

R.A.

W.el.

f.A.

lasuna 4

foymnailassa

3.2 szaziaanigualdiWiiseludaaldludn
(Budnanduniguald inihdiseituuas

UftiRmudauluasudav) nsdidszuy

AMNUIENTANDEUAD

3.2.1 TTUULTNAUAN (380/230 Taas)

3.2.1.1 faald i nvessssiimasuunn i

61

30 wanil 3 w4

- UL

Aely 2 Juninig (3e)

i

2 JuNIng (51%)

- UBNLUALNDY

Aely 5 Juninig (31e)

G

5 4u91N19 (318)

100%

100%

100%

100%

100%

100%
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3. amsgrunslisnnsiinislvihfudssAunudlélndhaas nvin. ( Guaranteed Standards of Performance)

NANITANLUUIU
nu/lasaanu vhusne ifymailassa
A.A. .. 8.a. | lmsuna 4
3.2.1.2 ﬁm@%’lﬂﬂﬁﬁ'm@ﬁm%ﬂﬁLm{“ﬂmmﬁuﬂdﬁ
30 wanil 3 wa
- LALEAg 100% 100% 100% 100% 100%  [laifeeeanunanIsmiEines MsreRmcs
malu 2 Juninng (3ne) - - - - Amasaunaniundn 30 A 3 wa luandiie
WY 2 duning (908) . - . _
- wantanLiag 100% 100% 100% 100% 100%  [laifeeseanunanITAIELNL NNITRARS
mealu 5 Juninng (30e) - - - - AmaFUANUNgn 30 A 3 d UanLUmALEes
N 5 ung (31e) - . - .
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 udaudasruimaniuliiin 250 wrale 100% 100% 100% 100% 100%
A8l 35 Junnig (51e) - -
nw 35 9umng he) b
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3. amsgrunslisnnsiinislvihfudssAunudlélndhaas nvin. ( Guaranteed Standards of Performance)

NANITANLUUIU
nu/lasaanu vhusne ifymailassa
A.A. .. 8.a. | lmsuna 4
3.2.2.2 udaulasnuasanniiiungn 250 1eale 100% 100% 100% 100% 100%
wsi ladifine 2,000 wAALe
Aelu 55 Junng (51e) - -
AW 55 dwinne (e) | | | |
3.3 szaziaamauavasiigldlnihiasmavia
Faql5EY
3.3.1 msleuded 4 iiuazitanianlaey 100% 100% 100% 100% 100%
nandsziunnsld i
nely 30 Juninig (9a) 0 0 0
AW 30 Awinne (e) L
3.3.2 NMangAunAnUsziung L i 100% 100% 100% 100% 100%
naly 20 Junnnig (9e) 0 0 0
nw 20 dwionag ey o




FIEURANITANTUNUMUNIATFIUAMNINUTN912 nWA . Uszantl 2564

nslwhdauginiasraanannanmna Tns 15908
3. amsgrunslisnnsiinislvihfudssAunudlélndhaas nvin. ( Guaranteed Standards of Performance)

NANITANL WU
NulAsaau

sNuNNe

foymnailassa
B.A. .8, £.A. lasuna 4

3.3.3 N17AMARDUTATRITEU NeAUTZAL

100% 100% 100% 100% 100%

w9l wag W Nz
- wug L analu 5 duiinng (3ne)

- ol Aw 5 duiinig (9e)

3.3.4 N13AMAdaLTATAN BauINeTUNN8Y 100% 100% 100% 100%

wzaadandas Wi sz e sy Ruan Tnin
- pIAdauTasnsag g Wi

A8l 5 Junnng (3e)

- pInAdauTasnsagld Wi

A1 5 UNINT (9781)

3.3.5 N9 AURBALINNT (ANLFNN3UENEILUR) 95%

Tunsain nnn. Tdanu1saEiunN s LR
AN e lddasnqdnsasay 95

Wriu Wi (laidraznsailanfinnw)
- A RBNNTNNE U 25 JuNnnIg

- AeanilupegansIuauliiug 1 i
- ABWNITINY 25 TS
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3. amsgrunslisnnsiinislvihfudssAunudlélndhaas nvin. ( Guaranteed Standards of Performance)

NulAsaau

sNuNNe

NANITANL WU

R.A.

W.el.

f.A.

lasuna 4

foymnailassa

34 szazwaranglWAunay nsaignenana i

(BudnanIung g iWWidssRuuazd Jiin

mudaulunsudon)
3.4.1 FlElWaean
- LUALADY
Aele 1 Junnig (31e)
WY 1 dunIng (918)
- UBANLAALHDY
Aeli 3 Juninig (31e)
WY 3 dunIng (918)
3.4.2 {ldselugy
Aglu 2 dunnnig (508)

WY 2 duninng (918)

100%

100%

100%

laidns6imln

laidnssinln

laidnssinln
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3. amsgrunslisnnsiinislvihfudssAunudlélndhaas nvin. ( Guaranteed Standards of Performance)

NANITANL WU
nu/lasaanu vhusne ifymailassa
B.A. .8, £.A. lasuna 4
3.5 MganaRkuAlsuNaelaeTANTaIRUAR 85% 100% 100% 100% 100%

ANNsuLlsEnuluszazIa N M uum

Aelu 10 Junnnig (308)

o

10 FuN1T (318)




