FIEURANTATUNUAINNIATTIUAMUMNUTNIT2R9 NN, szant] 2564
n5lWdauninIAsITIELNA NN SNINA TnT 15908

2. mmgﬁumﬂﬁ’u%msﬁ’q"lﬂ (Overall Standards)

NANITANLUUIY
nulageny ihuane tfeymailassa
u.A. n.N. da | lnsuna 1
2.1 grwngaanglnihAulasasaz 90 uasann laitfeandn 90% | 75 % 100 % 66% 80.33 %
szuulvdhdndas Tuainmafilasuuas
#nLIY NslanaY
- @unsnanelAuAe i 4 .. (ﬂéj/\‘i) 3 10 0 0
- anglAwALNgN 4 9.4, (ﬂéj/\‘i) 1 0 0 0
22 gunsaudledasasdeuluGausiulnh luiaendn 95% | 100% 100% 100% 100%

lnsazaz 95 nelu 4 vhau(dasidauitlu

ANLANHUBNES)

- annnsouiladefesFanaecd 1 inih - -
melu 4 deu (Gav)

- uwiladasaaFauvesdldlnin

Aundr 4ieu (Fee) | e




FIEURANTATUNUAINNIATTIUAMUMNUTNIT2R9 NN, szant] 2564
n5lWdauninIAsITIELNA NN SNINA TnT 15908

2. mmgﬁumﬂﬁ’u%msﬁ’q"lﬂ (Overall Standards)

NANITANLHLUNY
NulAsenu whusng toyungilassa
N.A. n.w. e | lesuna 1
23 msarunaglnihiildas
2.3.1 Jldlinlunruumsumdaayninau Tieand1 98% | 100% 100% 100% 100%
NNIIE
- drurudag i ldasmnidien (18) 26785 26785 0
- ﬁ?ququsﬂ%’w’\hiumww%\mm (378) 26785 26785 0 | e
2.3.2 fld i lumidesgnumion ynimeu nnse 100% 100% 100% 100% 100%
- druruidag i ldasmnisien (1) 26785 26785 0
- i iandesioma () 26785 26785 0 | e
24 Apdsluudanialiiluudazifay Tiderndn 95% | 100% 100% 100% 100%
ldvaanindaaas 95
- é]"m'\ﬂuLL@”W?IW}VLV\IV’\I']W?TU@%'LWW'] (378) 26785 26785 0
- grualuudilanliinromn (1) 26785 26785 0 | e




FIEURANTATUNUAINNIATTIUAMUMNUTNIT2R9 NN, szant] 2564

n5lWdauninIAsITIELNA NN SNINA TnT 15908

2. mmgﬁumﬂﬁ’u%msﬁ’q"lﬂ (Overall Standards)

NANITALUUIY
NulAgINuY whunne — toyungilassa
H.A. .. 3.A. lasuna 1
25 pavdasausauangld bl uasanla 100% 100% 100% 100% 100%

FuAsas malu 30 Auving laidasnan
Faaaz 100
- @1Nns0RuAInINTeN i
el 30 Fuvinnns (Be)
- pRUADINTEE I N
111N31 30 FUNNNT (L‘?'fm)

2.6 AAUTRsAITHUAINY b LWRIYNIINT AN
(Call Center) ety 10
laidasaninsasas 90

- @1Nns0RuAInINTeNE I
el 10 w1
- pRUADINTBIE I N

(A1N91 10 WA

laitdaeindn 90%

lwiadia Call center g WA LM
%
TAR99EUHE W N,

1 an17AHWINY A0 AU,




FIEUHANITANUUNUANNIATFIUAUNINLETNNSRY NN, Useantl 2564

nstihdaupinasITIE I NaNNENNE TN 15908

3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITANLUUIU
nulagenu whuane tyugilassa
u.A. .. qn | lesuna 1
3.1 Amawlnin
3.1.1 maudeesyinadasinfieufiFau
Wi (Planned Outage) ﬁﬁﬂ%ﬂ@%‘lﬂﬂﬂﬁﬁmﬁq
Vel AT ATINTIRILS 300 KVA Syl
anLu nstlgnIauy
QR ITIRY 100% 100% 100% 100% 100%
- wAaramu WA aaeniin - ]
Taltfaeingn 3 Ju4 (318)
- wraenu A saemid deendn 3wy | | | |
nsUfuRau 100% 100% 100% 100% 100%
- ﬂﬁu“ﬁmuﬁummwmmﬁLL@M%’ (378)
- lidgunsndfuRnuiunuszazioan - -
adlyew o




FIEUHANITANUUNUANNIATFIUAUNINLETNNSRY NN, Useantl 2564

nstihdaupinasITIE I NaNNENNE TN 15908

3. mmsgﬁun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITALUUNY
Nulaseau whunne ywaldssa
H.A. .. 3.A. lasuna 1
3.1.2 msui ey sy drusugldininlu 100% 100% 100% 100% 100%

RMALNAVTALIRGAAIINITNNAAFY
nilaulasaunazINiWAIuA 300 kKVA 2wl
% = a
anLu nstlgnIauy
- udlatTy sy el 24 9. (91a)

- ulaToym Winey e 24 9w, (31a)




FIEUHANITANUUNUANNIATFIUAUNINLETNNSRY NN, Useantl 2564

nstihdaupinasITIE I NaNNENNE TN 15908

3. mmsgﬁun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITALUUNUY
nulasenu whusne ifyuailassa
u.A. n.N. qn | lnsuna 1
32 szazimiigaeldiniiseluiraldlui
(ﬁfuﬁ'mmn%’uﬁé’ma’lﬂwﬁﬁﬁzGuu,az
ﬂﬁ‘l;l'?lmmﬁi:@u'lmﬂsuﬁ'fau) nsINsTUL
MNUIENTANDEUAD
3.2.1 3ULUIALEN (380/230 Taasl)
3.2.1.1 Q’ﬁn@lﬁﬁ’lﬂﬁ’]ﬁmﬂﬁméﬁﬁLm{mmmiﬂlﬁu
30 wanil 3 wa
- ALY 100% 100% 100% 100% 100%
mely 2 duninig (31e) 14 19 0
Aw o 2 dwinne e) |
- uaNLALEAY 100% 100% 100% 100% 100%
melu 5 duninig (98) 2 2 0
5 dwimr (e) | e | e |




FIEUHANITANUUNUANNIATFIUAUNINLETNNSRY NN, Useantl 2564

nstihdaupinasITIE I NaNNENNE TN 15908
3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂﬁ%’uﬂixﬁ’uﬁ’ué‘l'*ﬁ"lﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITANLUUIU
nulasenu whuane ifyuailassa
u.A. .. qn | lesuna 1
3.2.1.2 ﬁm@iﬂWﬁﬁmﬁm%@ﬁme“‘ummﬁundﬁ
30 wanil 3 14
- Lndag 100% 100% 100% 100% 100%  [laifeemeanunanismiinng MseRang
malu 2 dwnig (3ne) - - - - AmeFaunaiund 30 A 3 wa lwsiles
WY 2 Juninig (51e) - - _ _
- UANLUIALADY 100% 100% 100% 100% 100%  [ladfadseanunantssndingny nsreRas
malu 5 dunnig (ae) - - - - Amasaunaiund 30 A 3 1d wanamnies
N 5 dunnnng (3ne) . . . .
3.2.2 SEULUINAUES(22/33 1AR)
3.2.2.1 wdaudasmunasuiuldiin 250 wpale 100% 100% 100% 100% 100%
Aeli 35 FuInng (578) - -
W 354unminig (sne) b o ]




FIEUHANITANUUNUANNIATFIUAUNINLETNNSRY NN, Useantl 2564

nstihdaupinasITIE I NaNNENNE TN 15908

3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITALUUNUY
nulasenu whusne ifyuailassa
u.A. n.N. qn | lnsuna 1
3.2.2.2 ndaudasrunamniuiundy 250 1wale 100% 100% 100% 100% 100%
wsiladLAin 2,000 ATLe
A8l 55 Junng (51e) - -
nu 55 dwime (e) L | e |
33 szaziapaLAuasTigld i fasavda
Faqlseu
3.3.1 msteudeddliuazviienisunlae 100% 100% 100% 100% 100%
nanilseiunisld i
A7l 30 Junnnig (319) 43 22 0
nu 30 dwime (e) L | e |,
3.3.2 MeangAunansziunigld i 100% 100% 100% 100% 100%
nelu 20 dunng (9e) 16 4 0
w20 dwinne (e) | e | e |




FIEUHANITANUUNUANNIATFIUAUNINLETNNSRY NN, Useantl 2564

nstihdaupinasITIE I NaNNENNE TN 15908

3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂﬁ%’uﬂixﬁ’uﬁ’ué‘l'*ﬁ"lﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

Nulaseau

whunne

NANITANLEUNY

H.A.

)
n.N. d.A.

lasuna 1

ywaldssa

3.3.3 Nspmadeudaeedey Reafusyiy
usamu i wazTWinnsendu
- wug i anelu 5 duinnng (snw)
- puldladn Au 5 dwiing (3ne)
3.3.4 nsmsadeLdesesFuwiantunisen
wisaasavsing sz luiasasuGuen Tnvin
- AINAReUvTaRAsiar L9 Wi
nelu 5 Junnnng (9ne)
- AINAReUvTaRAsiar L Wi
1 5 dUNINNT (3081)
3.3.5 N1398ABRUANLENT (ANLTANTULN8IAIR)
AuNT e lideandnfeaas 95

- Adiunngnne i 25 Juninig

- AURWNITING 25 TUNNIT

100%

100%

95%

100%

100% 100%

100%

Tunsdii nnln. Tugnunsasiiunisaene s

Wriugld 1 (laddraznsdtlainin)

- A lusesans SuanlEiugld i




FIEUHANITANUUNUANNIATFIUAUNINLETNNSRY NN, Useantl 2564

nstihdaupinasITIE I NaNNENNE TN 15908

3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

Nulaseau

whunne

NANITANLEUNY

H.A.

n.N.

)
d.A.

lasuna 1

ywaldssa

audaulaasudou)
3.4.1 gl lWaneian
- Lndag
el 1 N (31e)
WY 1 9unnnig (319)
- UANLUIALADY
el 3 Junnig (578)
N 3 Junnng (5e)
3.4.2 ey
ety 2 duninig (378)

WY 2 Juninig (319)

3.4 szaznaranglWAunay nsaignananaludh

(HuananIung g W dssRuuasd jis

100%

100%

100%

TifinssinlWreung AN 2563

Tifinsdn lWineung AN 2563

TifinssinlWieungEnAN 2563




FIEUHANITANUUNUANNIATFIUAUNINLETNNSRY NN, Useantl 2564

nstihdaupinasITIE I NaNNENNE TN 15908

3. mmsgﬂun']ﬂﬁ'u'%n'ﬁﬁms‘lﬂﬂ']%’uﬂi:ﬁ’uﬁ'ué‘lﬂﬂﬂwm nNAN. ( Guaranteed Standards of Performance)’

NANITANLEUNY
Nulaseau whunne ifyuailassa
H.A. .. 3.A. lasuna 1
3.5 niganaRuAlsunanalaeEavsaRuan 85% 100% 100% 100% 100%

munsulsenulussasiaaiinuum

Aely 10 JunInng (918)

i

10 JuUn1n1g (518)




