FIEURANITANLUNUMNNIATFIUAMNNINLETNNSUR nNA. Uszanil 2563

nslhdaugimaganannsnama Ins 15908

2. mmsgmms‘lﬁ’u?miﬁq"lﬂ (Overall Standards)

NAN1TALLUIY
nulAsanu vivsne ifymaassa
La.EL n.A. Ne. | lesuna 2
2.1 @rusaangliihAulasasas 90 uasann ladeandn 90% | 92.00% | 88.23% | 71.42% | 87.75%
szuvlnidadas Wuananfilasuud
ENLIY NTURNLAY
- gansnang iAuneli 4 1.4, (A%) 25 17 7
- e IWALALNTN 4 1.0, (A5) 2 2 2
22 gnsaudledadasieuludacusesulnh ladnendr 95% | 100% 100% 100% 100%

lnsaaaz 95 nalu 4 tAau(sassautly

ANEANHUDNET)

- annsowd ladadesFauaedfld i
el 4 deu (Ga)

- uiladaFesBauaasildini

AUN9N 4 1haY (3849)




FIEURANITANLUNUMNNIATFIUAMNNINLETNNSUR nNA. Uszanil 2563
nslhdaugimaganannsnama Ins 15908

2. mmsgmms‘lﬁ’u?miﬁq"lﬂ (Overall Standards)

NANITAL LU
nulAsanu vivsne ifymaassa
LAl 8. W.A. e | lesuna 2
23 masumiselWiildase
2.3.1 fld i lwasmuungumisenninew Tvfeandn 98% | 100% 100% 100% 100%
NNaNg
- grudmiseliihildasmniden (:e) 25318 25318 25318
- ﬁququéfloﬁ*lvdﬁﬂummuuw%mm (378) 25318 25318 25318 | .o
2.3.2 i uniesdumdae yninen R 100% 100% 100% 100% 100%
- gusamaglinildasmniden (31e) 25318 25318 25318
- ﬁmwé‘lﬁ‘lﬂﬁﬁmmﬁm%mm (37%)) 25318 25318 25318 | oo
2.4 Apgslundania Wi lunsaziiiau laifaeindn 95% | 100% 100% 100% 100%
ldaandnsasas 95
- éTmzdasLuLL%’W?I?WLWWﬂﬁ’ﬁWQ‘lﬂE‘IWWﬁ (378)) 25318 25318 25318
- dunluwdavitanlriitosn (se) 25318 25318 25318 | e




FIEURANITANLUNUMNNIATFIUAMNNINLETNNSUR nNA. Uszanil 2563

nslhdaugimaganannsnama Ins 15908

2. mmsgmms‘lﬁ’u?miﬁq"lﬂ (Overall Standards)

NANISALUUINY
nulAsanu vivsne ifymaassa
Lal.gl. W.A. e | leswna 2
25 paudasasFauanglE iy uasanla 100% 100% 100% 100% 100%

FuAdas melu 30 uvinis laidasndn
Faaaz 100
- @NTABUAN N TR L TWAN
Aelu 30 Auning (Gﬁlm)
- FRUAIDNTBIE LF W
WNWN91 30 FUNINN9 (5@4)

2.6 pautasaasauang bdliwnneinsAwn
(Call Center) n1gily 10 W
lddaandnsasaz 90

- @NTARUANINTRE LE [WAN
el 10 wid
- FRUAINaE LF W

AN 10 W9

laitfaeingn 90%

lwiadia Call center N9 AN LR
laifR991eNBua Wz N9l

Faan1sadinenu a1n num.




FIEURANTANTUNUANNIATFTIUAMUNNUTN9UR9 NN, Uszanil 2563

nslWhdauginiasIznanannsnama ns 15908

3. mmsgﬁumﬂﬁ'u%msﬁmi‘lwﬁﬁuﬂs:ﬁ’uﬁ'ug;]"l%‘lwﬁwm nWn. ( Guaranteed Standards of Performance)’

NANITANLHEUINY
NulAganu whuane iymailassa
L2, W.A. e | lesuna 2
3.1 Amanlndn
3.1.1 m?Lm”wau"LWﬁﬂdwwﬁﬁLﬁ@ﬂﬁu‘”‘mm AN
WH (Planned Outage) ﬁﬁﬁ?ﬂﬂﬂfﬁ’lﬂﬁﬁﬁﬁmﬁ?\a
ufeutasmunnsaniuReus 300 KVA Fuld
anidu netigniau
mMsuaanun 100% 100% 100% 100% 100%
- uRsreAUInNaentin ; ]
Tdaandn 3 4u (318)
- wRaesu i st deanan 3w ey |
n15U1muY 100% 100% 100% 100% 100%
- ﬂﬁﬂ”ﬁmuﬁummwmmﬁLLﬂ-’MfS’ (31%)
- ldlgunsndjumauiunnszazionan - -
TR e ) N K RN IR T B




FIEURANTANTUNUANNIATFTIUAMUNNUTN9UR9 NN, Uszanil 2563

nslWhdauginiasIznanannsnama ns 15908

3. mmsgﬁumﬂﬁ'u%msﬁmi‘lwﬁﬁuﬂs:ﬁ’uﬁ'ug;]"l%‘lwﬁwm nWn. ( Guaranteed Standards of Performance)’

NANTTANEIUIY
NulAganu whuane iymailassa
Lal.gl. W.A. e | 'lesana 2
3.1.2 mauilatfeymn iady daudugldindnle 100% 100% 100% 100% 100%

v
o

mmmﬂmw’?@mmqmmum‘mﬁ'ﬁmm
vsfaulasunasINRuRaLs 300 KVA Fuld
anidu netigniau

- uilaToym s nnaly 24 9. (518)

- udlatfy sy w24 9u. (90e)




FIEURANTANTUNUANNIATFTIUAMUNNUTN9UR9 NN, Uszanil 2563

nslWhdauginiasIznanannsnama ns 15908

3. mmsgﬁumﬂﬁ'u%msﬁmi‘lﬂﬂﬁuﬂs:ﬁ’uﬁ'ug;]"l%‘lﬂﬁwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUIY
NulAganu whuane iymailassa
138, n.A. Ne. | lmsuna 2
32 szazaandigualdiiiheelniaaldlvih
(ﬁuﬁ'mmn"i’uﬁpjm@'bﬂwﬂvﬁﬁ:L?mu,az
UfiRewuiFaulaasudau) nedifiszuy
AUUNANSDNDE WA
321 STULUSIAUAN (380/230 Ta]
3211 fagldlwiiaeAnsciinesaunalsifiu
30 wanil 3 g
- ALY 100% 100% 100% 100% 100%
melu 2 duninig (9e) 3 2 50
A 2 Juninng (9ne) - -
- UANUALADY 100% 100% 100% 100% 100%
melu 5 duninig (31a) 8 41 25
Y 5 Juninng (90e) -




FIEURANTANTUNUANNIATFTIUAMUNNUTN9UR9 NN, Uszanil 2563

nslWhdauginiasIznanannsnama ns 15908
3. mmsgﬁumﬂﬁ'u%msﬁmi‘lwﬁﬁuﬂﬁ:ﬁ’uﬁ'u;_f‘l"l%‘lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUNUY
NulAganu whuane iymailassa
LA, n.A. Ne.  |lnsuna 2
3.2.1.2 tim@i%’lﬂﬁnﬁm@ﬁmﬁ%ﬁLm{mmmﬁuﬂdq
30 wawil 3 1w
- LIALERY 100% 100% 100% 100% 100%  [laifedseanunantssndingny nsreRas
malu 2 duninig (ane) - - - - Amasuunafiund 30 A 3 wa lumiles
N 2 dunnnng (3ne) _ - _ _
- UBANLUIALADY 100% 100% 100% 100% 100%  [laifedseanunantsAdinany nsreRame
el 5 duninig (sne) - - - - AmaFuunaiundn 30 A 3 Wd wenmLies
WY 5 Juninig (31e) - - - -
3.2.2 STULUSIAUE(22/33 1AD)
3.2.2.1 nifaudastunmsaniuladiin. 250 1Adie 100% 100% 100% 100% 100%
nelu 35 dunnnig (31a) - ;
Wy 359unng ve) o




FIEURANTANTUNUANNIATFTIUAMUNNUTN9UR9 NN, Uszanil 2563

nslWhdauginiasIznanannsnama ns 15908

3. mmsgﬁumﬂﬁ'u%msﬁmi‘lwﬁﬁuﬂs:ﬁ’uﬁ'ug;]"l%‘lwﬁwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUIY
NulAganu whuane iymailassa
138, n.A. Ne. | lmsuna 2
3.2.2.2 wlaudasrunasuiuniundn 250 1AL 100% 100% 100% 100% 100%
wsi ladifin 2,000 1ATLE
meluss Junnnig (9e) - -
w55 Awinne ()| e | e | e
3.3 szazinnavAuasiigldiiifasevda
Fa4l3eu
3.3.1 nalaudedid i uazvianslae 100% | 100% | 100% | 100% | 100%
uanilseiunisld i
nelu 30 duinng (90e) 1 9 52
w30 dwinne ()| e | e |
3.3.2 MeangAunanysziunigld lnin 100% 100% 100% 100% 100%
mealy 20 duanng (99) 15 2 11
nW 20 dwinns e L




FIEURANTANTUNUANNIATFTIUAMUNNUTN9UR9 NN, Uszanil 2563

nslWhdauginiasIznanannsnama ns 15908
3. mmsgﬁumﬂﬁ'u%msﬁmi‘lwﬁﬁuﬂﬁ:ﬁ’uﬁ'u;_f‘l"l%‘lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITALUUIY
NulAseau

whunne

iymailassa
L., N.A. R | lesuna 2

3.3.3 NN9ATAAALTAFANEFEN NeUTEAU 100% 100% 100% 100% 100%

waAB AN wazlninnszndu
- wuld it anely 5 Juiinig (9e)

- wud i Au 5 duinig (31e)

3.3.4 N13M9RADLTD BTN TUNTE1 100% 100% 100% 100% 100%

wisaasaming ez luiasasu Fuan i
- pavsaauviennsied 4 i

A8l 5 9unnng (378)
- mansaauviennsied 4 i

N 5 JUNINg (518)

3.3.5 NN9ANEABRLANLITANT (ANLFNITULNEIR) 95%

Tunsdiin nnln. Tugnunsamiiunisaene
Adiunila litdasndnfasay 95

WLl (lddraznsdilarfinaw)
- atiuniznnelu 25 dunanng

- aeafluspeang Fupnlinudld o
- AEUNITNY 25 JUNINT




FIEURANTANTUNUANNIATFTIUAMUNNUTN9UR9 NN, Uszanil 2563

nslWhdauginiasIznanannsnama ns 15908

3. mmsgﬁumﬂﬁ'u%msﬁmi‘lwﬁﬁuﬂs:ﬁ’uﬁ'ug;]"l%‘lwﬁwm nWn. ( Guaranteed Standards of Performance)’

NulAseau

whunne

NANITALUUIY

bd. 2l

n.A.

N.el.

asung 2

iymailassa

3.4 szazaidnglWAunau nsaignanana i

(HudnandunglglnwhdrssRuuazd

audaulaasudou)
3.4.1 lflnseian
- g
el 1 9uninng (578)
N 1 dunnnng (3ne)
- UBANLIALADY
melu 3 duninig (31a)
WY 3 Juninig (31e)
3.4.2 Hldlwanaluny
nelu 2 duninig (31a)

W 2 Juninng (9e)

s

um

100%

100%

100%

Tifinsdin WineungEnAN 2563

TifinssinlWineung AN 2563

Tifinssin lWieung AN 2563




FIEURANTANTUNUANNIATFTIUAMUNNUTN9UR9 NN, Uszanil 2563

nslWhdauginiasIznanannsnama ns 15908

3. mmsgﬁumﬂﬁ'u%msﬁmi‘lﬂﬂﬁuﬂs:ﬁ’uﬁ'ug;]"l%‘lﬂﬁwm nWn. ( Guaranteed Standards of Performance)’

NANITALUUIY
NulAganu whuane iymailassa
L., N.A. R | lesuna 2
3.5 n1gangkuAlsuNanalaeTAsaIRUAR 85% 100% 100% 100% 100%

q’ﬂ/ o “’ o
munsulsznuluszasiiainivum

Al 10 Junnig (99)

i

10 FUNNNg (3181)




