FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

ANd.9.899N199  INT. one - Emeoals

0. 11A3gUN15HUIN19W2lU (Overall Standards)

u/1A5997U

NAN1ISAILUUIIY

wWviune

f.0. N.8. 9.0.

lasuna &

Jaymnauassa

w.e #1507 INHAUlAS8aY wo %AIRIN
szUUlWRNYAT99  WUINAIMNEASULRY
v = a
anviu ndigniadu
- asaelAungly @ v.u. (AS9)
- 9elWAwAunI @ 3.4, (AS9)

ol d@unsanilvdesaaseulusoanssnuluiln

6%auaz & nelu « wWwouZassaurdy

anganwalonys)

- anunsaunlateeaseuveagldluih
melu @ Wwau (1599)
- udlvdeseasuuvewlyluih

WVIUNIN @ Wau (15849)

Taitlpenin «o% ®00%

NG

TN «e% i




FIEIURANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

ANE.9.899N199  INT. one - Emeoals

0. 11A3gUN15HUIN19W2lU (Overall Standards)

NANIIALEUIY
1/ laseeu wWvang Ueunaassa
0.0, n.g. 5.0. |lmsund e o
oo N5UNU WA T3
..o Jioinlunsuuneunileynaeu Litfeendn «=%|  ©oo%
VNI
- grAmheliihildaimnideu (510) <,€&0
- ﬁwuau;ﬂﬁﬂﬁﬂuwmuwﬁg@mm (518) &,&E0
.ol Jiolnfinlundissgiuniie yaweu Nne 000% 000%
- a'mmmwlw%ﬁi%ﬁmmaau (51¢) 0o, Dl
- dwnudldlaiiandosiomn (3e) 0, beld
o sndslundatanlnilundazifiou laidoenin 2e%| ©oo0%
litlownindovas x¢
- %’maiﬂuLﬁwﬁﬁﬁiw%ﬂﬁﬁwﬂsﬁMWW (579) be,0bd

- uulundantanlndnanus  (51e)

be,e.d




FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

ANd.9.899N199  INT. one - Emeoals

0. 11A3gUN15HUIN19W2lU (Overall Standards)

NaN1sANLLUeY
/1A wWviang Jaymnauassa
f.a, g, 5. |lmswE <
w.¢ naudadaaspuanglelui vdsinla ®00% -

SuA13e9 718lu mo uvinnis lidiesndn
%aaaz ®00
- anunsanauAnNvelyluih
Melu mo Fuhnis (o9
- noUMANYRI LGl
Auni mo Twiins (3e9)

.5 nautaesFsuangldlnuimisinsdn
(Call Center) 81U @0 UM
liitiewnindosas o

- anunsanauAaINveaglyluih
Mely oo W
- RUAUTBIE TN

WUNIT @0 W

laitpenin «o%




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

NWE.9.689MUBY N3, ome - Emeon
o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NAN1IANLLUSY
NU/1A59914 Wi Jayvnauassa
n.A. g, 5. |lmswE <

m.o  AUNWINTAN

0.0 NMILIaRUliaImtduNeU TR oy

o
a Y

Wi (Planned Outage) ﬁww%wﬂ%lvﬁﬁwﬁmm
wioulasuunsIn Ui moo kVA uly
gnLiu Nsdianidu
Asusnuln ®00% -
- uwdsvenulniraremii _
laidesnin e Ju (579)
- wisvenulnirarmin Yesnin m U (579) _
ﬂ'liﬂﬁ‘fllaﬂ'm ®@00% -
- UfTReuiunusyeznafiudeld (51e) -
- lanunsaufuRnuriunussesaa -

A9l (579)




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

NWE.9.689MUBY N3, ome - Emeon
o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NAN1IANLLUSY
NU/1A59914 Wi Jayvnauassa
n.A. g, 5. |lmswE <

a.el NMIkiludyminiiau dwsuglalnilu ©00% _
Léummvzimaw%aLﬁumqmamﬂiiuﬁam&gﬂ
ifouUawunsINus e moo KVA TulU
gnLiu N3Ny

- unladgmilndeu nelu o . (579) -

- unlatgmladdu 1Ay e . (579) -




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

o 110557UNs Uil SuUsziudugldlnfnves nvia. ( Guaranteed Standards of Performance)

ANd.9.899N199  IN3. oo - Emeoale

en

U/1A5997U

wWnune

NaN15ALLUIY

f.A.

N.8.

9.0.

lasuna &

Ueyvingusssa

mla szezaiifueldluihmelnsiveldlui
(Wudaannunfueldlnfindszitunas
UjtiRmueuluasudau) nsaliiszuy
Imnireniouagiudn
0.0 TEUULIITUI (meo/wmo 1Iad)
0.0.6.6 t;lisua"[ﬁw%ﬂﬁsuaam&gqﬁma%summiﬁLﬁu
oo wand o Lla
- LUALEBY
Melu o Jwiins (57)
AU o Wi (579)

UDNLUALI DY

el @ uing (57)

LAY & WA (519)

®00%

®00%

®o00%

®00%

eno




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

NWE.9.689MUBY N3, ome - Emeon
o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NaN15ALLUIY
U/1A5997U

wWnune

Ueyvingusssa
f.0. .8, 5.a. |lesua
ab.e.lo gualdlniniveiandlinesuuiniuni

mo oy e d

- waLilag ©00% -

Melu o uins (57)

LAY o WNS (579)

=1
- UBNLUALUBDY ®00%

meluy @ s (51e)
LAY & WS (519)
ono.lo TEUULTWUGI(olb/ma A7)

.66 NUBLUAWUINTIUAULINAY  ©&o 1AL ®@00%

mMelu en@ JUinng (578)

VW e JUNNS (578)




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

o 110557UNs Uil SuUsziudugldlnfnves nvia. ( Guaranteed Standards of Performance)

ANd.9.899N199  IN3. oo - Emeoale

en

U/1A5997U

NaN15ALLUIY

wWnune
0.9 0.8, 5.0.

lasuna &

Ueyvingusssa

nlo. oo VLDLUAMUINTINNUAUNI bE&o LAILD
WA kAY b,000 LA
melu ¢ uinig (57e)
VW @& Wins (519)
a.an szeziIaImauausid iR Fasvanse
v =
958U
o0 NTUTRLIE iwazrTon1sALY

PaNUsLAUNISIY I

Melu mo Ju¥N1s (579)
WU mo UNN1S (578)

m.enlo N1SIBAUNANUTEAUNSIY NN

mMelu wo TuNs (579)

WU wo MWYVINIT (519)

®00% -

®00% ®o00%

®00% -




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

NWE.9.689MUBY N3, ome - Emeon
o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NAN1IANLLUSY
NU/1A59914 Wi Jayvnauassa
n.A. g, 5. |lmswE <

m.enen NNSASIVABUVDIDUIEU LNEINUTEAU ®@00%

wsaeUlNAN azlndnsewsu

- wugldliin anglu @ Twhnis (57e)

- wugldlidy Ay @ i (5he)

ma. NMIATIEEUTSaTuATTUNISEY ©00% _

wdasinntheliuarluiadasudualiii

- avavdeunseRasierlyluih _

melu € s (57)

- avavdeunseRasierlyluih _

WU & MWins (518)

o.on.€ M3AUEuAUINS Qunsdigldlnenian &% ;
nsvelglni)

- afiunsnelu be Juinig

- ANHUNISAU & IUVINANT




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

NWE.9.689MUBY N3, ome - Emeon
o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NaN15ALLUIY
U/1A5997U wWnune

Ueyvingusssa
f.0. .8, 5.a. |lesua

a.c szezIandnglnAundu nsalgnendngluiln
(HudnandunglelnigrszRuuasufun
= P
anuauluasudiu)
aco Hllsedn
- waLilag ©00% -
mMmelu e uins (579)
LA @ WM (519)
=
- UBNLUALIIDY ©00% -
melu o uins (579)
LU o UVINANS (519)
a.cl Hialuselng ®00%
Aulu o AWhnis (57)

LAY o WS (519)




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

NWE.9.689MUBY N3, ome - Emeon
o 110355 7UNs IRV SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NAN1IANLLUSY
NU/1A59914 Wi Jayvnauassa
n.A. g, 5. |lmswE <

o.€& N15IYRUAIUSUTNI AL TANT DL UER R&% i

dlu - d'o
AUNSUUsLNUTUSEEZIaIN1AUN
Mol oo JuVNs (519)

a

LA @0 UMNNIS (578)




