FIENUNANITANUUITUATNN msgmammwu?mﬂm nwA.

2. mmgmmﬂﬁ’u?msﬁ'ﬂﬂ (Overall Standards)

NANITAILLUIU
Nnulaseanu whunne tfyinailassa
NA.68 | nw.68 | H.A 68 | lasund 1
2.1 @wnsaanglWiAaulasaaaz 90 uasann  [liflasndn 90%)| ...100..% |...100...%| ...100...%| ...100...%
szuulnihdndas uarnailasunis
8L NTIRNLAY
- @an1snang Aunneli 4 9.4 (ﬂ%ﬂ) 268 284 e _—
- anglWABAWAYN 4 9.4, (ﬂ%ﬂ) U R T R _—
22 ansaunlatedacBauludacusenuluin|Hiieand 95%| ...100..% |[...100...%] ...100...%| ...100...%
lasaaas 95 Nl 4 thauGaizauitlu
ANURNHIUBANEST)
- annsoufiladiefasFanaesilEnin
melud meu (Ge9) 246 273 e
- uiladeasFauresiflF i
Fundn 4 e (309) e | T S




FIENUNANITANUUITUATNN msgmammwu?mﬂm nwA.

LUB........... WA AN, ........... Ns......034-589382...................
2. mmgmmﬂﬁ’u?msﬁ'ﬂﬂ (Overall Standards)
NANITANLHEUIY
nulasenu whuane tfyinailassa
N.A.68 | NW.68 | H.A 68 | laguna 1
23 nsaumioglnihildase
2.3.1 WA lwasguund wndasnnipeu Taifiaendn 98%| ...100..% |...100...%] ...100...%| ...100...%
Eat
- gusnamag AR e (9e) 9593 9593 e | e
- ﬁmwﬁjﬁiﬂﬁﬂuwmuuwﬁwm (378) 9593 9593 e | .
2.3.2 {1l luamidiesgnumdan ynimeu nnse 100% ...100...% [...100...% ...100...%| ...100...%
- guaag ARl Saniew (9e) 6085 6100 e | e
= Sl liandlesivmn (se) 6085 6100 | .- | e
2.4 dpaslundeniianiwiluusazifay Taifiandn 95%| ...100..% |...100...%] ...100...%| ...100...%
ldaaninfasaz 95
- fﬁ’mmimﬁ\m?jmi%lﬁﬂﬁﬁuQI%VLWWW (378)) 15678 15693 e _—
- Swnnluutanilan i (se) 15678 15693 | - | _—




FIENUNANITANUUITUATNN msgmammwu?mﬂm nwA.

LUB........... nWa.anuaN............ n5......034-589382...................
2. NIMTFIUMSINALEN19N3 L (Overall Standards)
NANTANLLUNY
NulAganu e Tyualassa
N.A.68 | nw.68 | N.A. 68 | lnsund 1
25 pautaiassauaing bW uasanla 100% ...100...% |...100...%| ...100...%| ...100...%

FuA1das malu 30 MWinms laitasandn
Faaaz 100
- ansnaauAInINTeE1E Wi
el 30 Junnnng (ﬁf‘m)
- sauAmNTeE1E WA
WIUNI1 30 UNINT (E"%"a\i)

2.6 paudasasFauaINg g NN InsAnn
(Call Center) ngily 10 w1
laitiagnindasaaz 90

- ansnaauAInIN TR lE Wi
el 10 wi

- sauAmNYeE1E WA

(A1N37 10 W19

laitiaeindn 90%




'a"mmuNamsﬁ‘htﬁumumNmmsg'quumwu?mﬂm nwA.

Y a P v o o 3
3. mm;a;']ums’luu'ima‘wmi"lvslﬂ'muﬂsznum_l@ﬂﬂﬂwm nWA. ( Guaranteed Standards of Performance)

Nulnageanu

whuane

NAN1TANLHUINY

d.A. 68

N.N. 68

3.A. 68

Tmsuna 1

yvaldssa

3.1 Ann i
3.1.1 maudarasvlinasaniinied jikam six
L1 (Planned Outage) Zaﬁﬂgfumﬂv\lﬁ’]ﬁ
= & 9] o o | <
AARN 35fa L1 |A9 U AINFUAILA 300 KVA 2ld]
% = a
AN NIRLgNIBY
nsuaanutn
- wiszasulninaqentin
2 1 o
laifiaeindn 3 3u (3181)
- waaresu linananiin fleandn 3 41 (31e)
msU iRy
- dfiRenwiusnszezoaudeld (sne)
- ldannsndfimnwiumnsazoa

Auaals (37e)

100%

100%

...100...%

...100...%

...100...%

...100...%




'a"mmuNamsﬁ‘htﬁumumNmmsg'quumwu?mﬂm nwA.

Y a P v o o 3
3. mm;a;']ums’luu'ima‘wmi"lvslﬂ'muﬂsznum_l@ﬂﬂﬂwm nWA. ( Guaranteed Standards of Performance)

NAN1TANLHUINY
Nulnageanu whuane iymaiassa
N.A.68 | n.w.68 | #.n. 68 |lasung 1
3.1.2 nmaufilateyun i ay duFuglElndnly 100% |...100..%]...100...%] ...100...%| ...100...%

2
o

LIAMALNAVED LAY ARINITHNRAGA
Y .z >
nHaulasaunnsaniusAaws 300 kVA Al
% a a
AN necigniau
- uflaToyIinay nnelu 24 9w, (318)

- uflaTym Wdnsy A 24 9. (318)




'a"mmuNamsﬁ‘htﬁumumNmmsg'quumwu?mﬂm nwA.

Y a P v o o 3
3. mm;a;']ums’luu'ima‘wmi"lvslﬂ'muﬂsznum_l@ﬂﬂﬂwm nWA. ( Guaranteed Standards of Performance)

NAN1TANLHUINY
Nulnageanu whuane iymaiassa
N.A.68 | n.w.68 | #.n. 68 |lasung 1

32 szaziaangaaldlniheelusiaaldlvin
(FudpaniuiigualdinihdrssGuuas
ﬂﬁﬁﬁmuﬁaﬂmmuﬁqu) nslAsEUL
UMNANTANDEUAL
321 SEUULNAUM (3807230 Taas)
3211 freldlninfaeRaseiinesaunnlsiiu
30 wanil 3 wa
- LAALANDY 100% |...100...%]...100...%| ...100...%]...100...%
melu 2 dwins (:e) 5 A5 e | e
i 2 dwinng (:e) e | e | |
- WANLUALNAY 100% |...100...%]...100...%] ...100...%]...100...%
mealy 5 duinnig (91e) 4 e | SV S

Wiy 5 dwiinng (31e) e | T




'a"mmuNamsﬁ‘htﬁumumNmmsg'quumwu?mﬂm nwA.

Y a P v o o 3
3. mm;a;']ums’luu'ima‘wmi"lvslﬂ'muﬂsznum_l@ﬂﬂﬂwm nWA. ( Guaranteed Standards of Performance)

NAN1TANLHUINY
Nulnageanu whuane iymaiassa

N.A.68 | n.w.68 | #.n. 68 |lasung 1

T
o

3.2.1.2 faalflWirnaeRnfidinefauianiundd

30 wanil 3 g

- AN 100% |...100...%]...100...%] ...100...%...100...%

ey 2 Junnnng (5e) - §

W 2 dunnig (308) _

- wanumLEag 100% |...100...%]...100...%| ...100...%]...100...%

el 5 Juning (518) 2 . - _

WY 5 Junnig (31e) } )

3.2.2 STULINSIAUES(22/33 1AD)

3.2.2 1 yhaudasuunasuneliifAy 250 1A9e 100% |...100...%]...100...%]| ...100...%]...100...%

gl 35 Juninng (51e) 2 I

WY 35 9Unng (31e) }




'a"mmuNamsﬁ‘htﬁumumNmmsg'quumwu?mﬂm nwA.

Y a P v o o 3
3. mm;a;']ums’luu'ima‘wmi"lvslﬂ'muﬂsznum_l@ﬂﬂﬂwm nWA. ( Guaranteed Standards of Performance)

NANNTAL LU
NulAgenu e iymaiassa
N.A.68 | n.w.68 | {.A. 68 |lnsuna 1
3.2.2.2 ilaudastuinsauiuiungn 250 1AaLe 100% |...100...%]...100...%]| ...100...%|...100...%
wsi ladiAin 2,000 1ATLA
meluss dwing (9e) e | e | e | e
Y 55 Junanig (91e) e | SV e |
33 srazianausuasigldlnihiasuania
Faal3eu
3.3.1 nslaudedli Wi uazitenialaau 100% |...100..%]...100...%| ...100...%| ...100...%
wanusziunis 1 sin
el 15 Juning (318) 4 L3 e | —
Wy 15 Junanie (918) e | SV e |
3.3.2 AN AUUAN Uz uN17 1IN 100% 100...%{...100...%] ...100...%]...100...%
melu 3 Juninig (98) 8 B | R -
w3 Fwiinng (37e) e | ceorce | e | e




'a"mmuNamsﬁ‘htﬁumumNmmsg'quumwu?mﬂm nwA.

Y a P v o o 3
3. mm;a;']ums’luu'ima‘wmi"lvslﬂ'muﬂsznum_l@ﬂﬂﬂwm nWA. ( Guaranteed Standards of Performance)

NAN1TANLHUINY

Nulnageanu

whuane

d.A. 68

N.N. 68

3.A. 68

Tmsuna 1

yvaldssa

3.3.3 NspsadeLietesdey ReaiusyAy
usasullin uazlndnnsensu
- ol lAn nelu 5 dwianng (9a)
- U WA Ru 5 duinig (90a)
3.3.4 nsmsaadeLdiedesiaeuianiunsey
iiaaasavine e lu1a5a 50 Guan i
- pevagauvisafasald i
Al 5 3unnng (3ne)
- pevadauvisafasafld i
WK 5 3UNINNT (308)
3.3.5 MedneAuRuANEne (unading ¥ nanan
n1398 1% )

- Adiunngnne i 25 Juninig

- ANTUNNTIAY 25 JUNINIT

100%

100%

95%

...100...%]| ..

.100...%

..100...%

...100...%




'a"mmuNamsﬁ‘htﬁumumNmmsg'quumwu?mﬂm nwA.

Y a P v o o 3
3. mm;a;']ums’luu'ima‘wmi"lvslﬂ'muﬂsznum_l@ﬂﬂﬂwm nWA. ( Guaranteed Standards of Performance)

Nulnageanu

whuane

NAN1TANLHUINY

d.A. 68

N.N. 68

3.A. 68

Tmsuna 1

yvaldssa

34 szaziaananglWAunau nsaignananalnin

(HudpandunglEinindrssRuuasd jiis

mudaulansudou)
3.4.1 §llWsnaian
- ALY
ey 1 Junnnng (51e)
N 1 uNnng (5e)
- uANALNDY
el 3 Juning (518)
AR 3 duninng (3ne)
3.4.2 §lEWselugy

ey 2 Junnnng (5e)

W 2 duninig (308)

100%

100%

100%




