FIEUNANITAN Lﬁumumummgwqmmwu’%mﬂm nwa.

2. mmgfmmﬂﬁu?mﬁﬁ'fﬂﬂ (Overall Standards)

NANITALUUIY
nulaseny husne ifymailassa
nA.65 | 4.A.65 | ne 65 | lmsua 3
2.1 gwnsoanglldhAulasasas 90 uasan  [lLieandr 90%| ...100..% |...100...%] ..100...% | ...100...%
szuulahdndas duainaiilasuud
81U NTARNAU
- gungnang AuANe i 4 9.4 (ﬂé‘l/\‘l) 84..... ..81. e _—
- aglWANALNGN 4 9.8, (m;“\a) e | T S _—
22 gansaudladasasdeuludasenulni | lddeandn 95%| ...100...% |...100...%] ...100...%| ...100...%

lasasaz 95 nalu 4 haudadsautly

ANLRNHIBNES)

- anwnsauiladaiaciFaunedld i
el 4 Feu (e9)

- uiladefoaiFaunaadldivi

AN 4 1Ha1 (15909)




FIEUNANITAN Lﬁumumummgwqmmwu’%mﬂm nwa.

2. mmgfmmﬂﬁ'u?n'ﬁﬁ'fﬂﬂ (Overall Standards)

NANITALEUIIY
nulaseny husne ifymailassa
n.A.65 | A .65 | ne 65 | lasuna 3

2.3 nsarunulglWwnldasa

2.3.1 {ld i luapsuumeumdamniney Tifoaindn 98%| ...100..% |...100...%] ...100...%| ...100...%
NNIe
- grudmiagliinildasonisen (1e) 9354 9367 e | -
- f«i”]uquﬂzﬂﬂWﬁﬂummumﬁwm (318) 9354 9367 e | o
2.3.2 A Twamiesdumiag nimew ynss 100% ...100...% |...100...%] ...100...% | ...100...%
- grumatliinildasaniden (s12) 5848 5856 e | _—
- Aouflilianidesionn (1) 5848 5856 | .. | .. -
2.4 Apdslundandalniluusaziiau Tdtfaeindn 95%] ...100...% |...100...%| ...100...% | ...100...%

lddasaninsasaz 95
- Anagluudantipn Wi U lE WA (3ne) 15202 15223 e | _—

- auuluusautian i iauue (318) 15202 15223 ; N




FIEUNANITAN Lﬁumumummgwqmmwu’%mﬂm nwa.

2. mmgfmmﬂﬁ'u?n'ﬁﬁ'fﬂﬂ (Overall Standards)

NANITALLUIU
nulaseny husne ifymailassa
N.A.65 | 4.A.65 | n.8.65 | lAsN14 3
25 m@uﬁ’@%’@qﬁﬂuqqné‘lﬂﬂﬂq waIan e 100% ...100...% |...100...%] ...100...%| ...100...%

FuAdas naly 30 Juvinig lddaandn
Fanaz 100
- @WN90RBUAININTBYE 1 Wi
el 30 Suvinae (Fa)
- mauAn N DR I
Aundn 30 Suriine (3e9)

2.6 paudadasFauaingldlWiimadnsdwi
(Call Center) ngily 10 WA
lddaandnsasaz 90

- ANNNINABUAND N b LN
el 10 wi
- pRUAININTEI 1 INHN

AN 10 U9

laltfasindn 90%




FIE9UNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

Y a a [ o @ 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANTTANL WY
nu/lasaanu hunne ifymailassa

n.A.65 | 4.A.65 | n.a. 65 [lasuna 3

3.1 Aumwlndh

3.1.1 ﬂf]iLm”wfaﬁuvLWﬂﬂ@'qwﬁﬁLﬁ@ﬂ@ﬂ”ﬁmu AN

W (Planned Outage) dﬁﬁ%ﬂ@ﬂﬂﬁqﬁﬁmf;ﬁ

yifauasrunasuAusaus 300 kVA 1wl

anLdu nItianiau

mMsuenu 100% |...100...%]|...100...%)| ...100...% | ...100...%
- uaaaanu WA aaeamiin

liderndn 3 4 (:79) 2 | 3. | . e | e

- uaaanu WA aaami Weendn 3 Ju (s18) - i N

msUfimu 100% | ...100..%]|...100...%] ...100...% | ...100...%

- UftiRwiumnszaznaniudsly (9e) -2 3. | ... R _—
- ldannsodfiRenwiuaussazioa

Auaald (31 e b T T I




FIE9UNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

Y a a [ o @ 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANTTANL WY
nu/lasaanu hunne ifymailassa
n.A.65 | 4.A.65 [ ne 65 |lasua 3
3.1.2 nsurlatfoymlninay dusudld il 100% |...100...%][...100...%| ...100...%| ...100...%

v
o

mmmﬁmw?@mmqmmummﬁﬁmm
yslauLlas I ATINUAILA 300 KVA 11l
AU nItianiau

- udlatToym sy nnalu 24 9w, (30a)

- udlaToymn sy By 24 9. (318)




FIE9UNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

Y a a [ o @ 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu hunne ifymailassa
n.A.65 | 4.A.65 | n.e. 65 |lmsund 3
32 szaziaandigualdlniheelnivaldlni
(ﬁuﬁ’m’m%’uﬁpjmﬂﬂﬂﬁ’rﬁ’m:@uum
ﬂg‘jﬁmwﬁiﬂu”lmmuﬁ'qu) nsaldsEUL
AUUIENTANDEUAD
3.2.1 sruLUssus (380/230 Toas]
3.2.1.1 @m@lﬁﬂﬂﬁﬁmﬁm%ﬂﬁLmﬂﬁ‘“ﬂjmmvlmﬁu
30 wanil 3 s
- ALHNBY 100% 100...%1...100...%] ...100...% 100...%
el 2 dwinig (319) B A3 | | e
Ay 2 Ainng (3e) e | e | SN e
- wanuaLiag 100% 100...%|...100...%] ...100...%| ...100...%
nelu 5 dwinie (319) 10| 8| ST o
Y 5 Ainng (3e) e | S e |




FIE9UNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

Y a a [ o @ 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANTTANL WY
nu/lasaanu hunne ifymailassa

n.A.65 | 4.A.65 | n.a. 65 [lasuna 3

£
o

3.2.1.2 faald i nvesnssiimasuiniiung
30 wanil 3 g

- LURALNAY 100% | ...100...%]...100...%]| ...100...%] ...100...%

el 2 Junnnig (31e) o D . -

N 2 4unIng (319) - i . _

- UBANLUALNDY 100% |...100...%1|...100...%] ...100...%]...100...%

el 5 Junnnig (31e) A T - -

N 5 unIng (519) - i . _

3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 udaudasruiamuiuliiiuy 250 1AdLe 100% | ...100...%]...100...%] ...100...%| ...100...%
Aels 35 Junnnig (31e) N B ) i

N1 35 9unIng (518) . i _ _




FIE9UNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

Y a a [ o @ 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu hunne ifymailassa
n.A.65 | 4.A.65 | n.e. 65 |lmsund 3
3.2.2.2 plautlasuunasniuiiungn 250 1Adle 100% | ...100...%]...100...%] ...100...%]...100...%
wsladifi 2,000 LADLA
neluss dwinnie (319) e | S e |
W 55 dwinnng (3e) e | S e |
33 szazanauauasiigliliiifasuaria
FR4lTEU
3.3.1 nsleuded\dIniuazvieniauwasn 100% | ...100...%|...100...%] ...100...%| ...100...%
nandsziunngld i
nely 15 Juninig (9a) U< TOUT 5. | .. e | _—
nu 15 Awinng (3e) e | e | e |,
3.3.2 n13anamuuansziungld nin 100% 100...%|...100...%] ...100...% ...100...%
el 3 dwinie (319) B | S e | e
nu 3 Ainng (3e) e | S e | e




FIE9UNANITAN L‘a‘u\‘]'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

Y a a [ o 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NulAsTIU

RIQLTPTRLs

NANITATLUUIU

n.A. 65

4.A. 65

n.el. 65

1nsunga 3

oymnailassna

3.3.3 NN9IAIARALTRTAITEIN NeLTYFL

wsaau AN wazlndnnsendy
- pug i anelu 5 duinnng (3ne)
- pug v A 5 duiinig (9e)
3.3.4 nsAsIRdaLda eI 78
irasdnviiag LAz lLLa5a U F 1A Tnsin
- pIadaLvTaRasiar 1 Wi
A8l 5 unnng (3e)
- pIagaLvTaRasiar [ Wi
W 5 9UNN9 (378)
3.3.5 MeaneAuRuaAnEne (unadingldinenian
Anguald lWn)

- ARLNNTANE Y 25 TuNnnng

- AEILNNTINY 25 TUINNIT

100%

100%

95%

...100...%

...100...%

...100...%

...100...%




FIE9UNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

Y a a [ o @ 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANTTANL WY
nu/lasaanu hunne ifymailassa

n.A.65 | 4.A.65 | n.a. 65 [lasuna 3

3.4 szazmaranglWAunay nsaignenanaluin

e

(Budnanuigld lWWidrssRuuazd Hiis
ANNauluAsudIw)

3.4.1 {ldsendn
- LURALNAY 100% | ...100...%]...100...%]| ...100...%]...100...%

Aele 1 Junnig (3e) . i _

WY 1 AunInng (38) ) ) )

- wantuaLiag 100% |...100...%]...100...%]| ...100...% | ...100...%

el 3 Junnnig (31e) ) ) _

WY 3 dunIng (918) . i _

3.4.2 {ilnlselng 100% | ...100...%|...100...%| ...100...%| ...100...%

el 2 Juninig (31e) ) ) )

Ny 2 AunInng (38) ) ) )




FIE9UNANITAN L‘a‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwa.

Y a a [ o @ 3
3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITATLUUIU
nu/lasaanu hunne ifymailassa
n.A.65 | 4.A.65 | n.a. 65 [lasuna 3
3.5 nsangRuAlsuNanelne i avisatuan 85% |...100..%/...100...%]| ...100...%...100...%

ANNsulsenuluszaziaa M uum

Aely 10 Junnig (31e)

Lt

10 JUNNNT (518)




