ﬁ‘"‘lﬂﬂﬂuN@ﬂ’]?ﬁ"‘llﬁu\‘}"‘lumqﬂ\lﬂ\l’]m?ﬁWMQMﬂWWU§ﬂW?°IIﬂ\1 nnaA.

LUR.......... nWa.A.aaunN............ T,
2. u1msgun s liiuFnisvialy (Overall Standards)
HANTT AU
Ne TV ERRGIN Sl HEH] Toyungilassn
n.A. 4.n. ne. | lasuna 3
24 awnrnangliaulafesas 90 udsaan  |lddeend 90%| ...100...% |...100...%| ...100...% | ...100...%
szuulAaTades Wuainmaifilasuuds
anLdu nIfianLau
- gansoangAunnelu 4 1.0, (As) ...84.. e | e | _—
- aglWANALAGN 4 9.4, (ﬁ%\‘l) U e | T _—
22 gmroudladefeafanluiFoausadulnia|ludenndt 95%| ...100..% |...100...%| ..100...%| ...100...%

Tafasaz 95 nalu 4 thauFaaTauly

ANBANBUANET)

- awnsoun ladeFeeFaunedld ndn
el 4 deu (Beg)

- uiladadasFauanad 14T

NN 4 1Haw (594)




ﬁ‘"‘lﬂﬂﬂuN@ﬂ’]?ﬁ"‘llﬁu\‘}"‘lumqﬂ\lﬂ\l’]m?ﬁWMQMﬂWWU§ﬂW?°IIﬂ\1 nnaA.

LUR.......... NNA.R.AAUD............ e
2. u1msgun s liiuFnisvialy (Overall Standards)
HANITANTUINY
Ne TV ERRGIN Sl HEH] Toyungilassn
n.a. a.m. ne. | lmsuna 3
23 nnsgunaeIninfildase
2.3.1 gl i usguundumidaannipew Taitfaendn 98%| ...100...% |...100...%| ...100...%| ...100...%
NNIel
- gusmdag i ldasaniew (se) 19209 e | S e
- ﬁmfswﬁ%’mﬁﬂummuw%\mm (318) 19209 e | e | -
2.3.2 fld i lumiliesgumiae ke e 100% ...100...% |...100...%] ...100...% | ...100...%
- gruAnbeliihildasmnien (51e) 5678 e | e | -
- i liiandtesiomn (1) 5678 | .- | .. | -
2.4 Sadvluudanidalnirlunsaziien Tadfaeindn 95%| ...100...% |...100...%| ...100...% | ...100...%
laidaandnfatas 95
- @”mzm‘uLm”qw’f’:ﬁﬂv@ﬁﬂﬁﬁmﬂﬁwﬂ (378)) 24887 e | S _—
- uanludailenlniviansn (31e) 24887 e | e | —




ﬁﬂmumﬂ%‘ﬁ%ﬁumummmm?gquﬂmmw‘u?mmm nnaA.

LUB....... nWa.A.aaunN............ T,
2. mmﬂmmﬂﬁ’u?miﬁﬂﬂ (Overall Standards)
NANITANRUIU
Ne TV ERRGIN Sl HEH] Toyungilassn
n.A. 4.0 ne. | lmsuna 3
100% ...100...% 1...100...%] ...100...% ...100...%

25 paudefausauandld il udsanls
o/ o ¥ [ o [ 1
UA1Fea n1ele 30 Furinnns lddesndn
Ffagaz 100
- AWI0FRUAIN N L W
[ o dl
Aelu 30 Funnig (19849)
- pauAR Nl i
N9 30 JuInng (5e4)
2.6 naudafaasauangldlndmaeinedn’
(Call Center) ATy 10 WN
[ 1 ¥
ludasndnfasas 90
- @awnsnRauAnINYasy N
Aely 10 wf
- AAUANDNTBE I WA

AN 10 WA

laltiasinin 90%




mmmmmac-i’ﬁLﬁmmmumm‘gm@mmwu?mmer ana.

Y o a = o o [ 3
3. wmsgunasiuTnisanis i fudseiududldinW1ees nWn. ( Guaranteed Standards of Performance)

ulAseanu

WinNne

NANITANRUIU

n.A.

4./,

n.e.

TnIung 3

Taynngdassa

3.1 Amunanlieln

3.1.1 maudwadulinasaniiedfumenu ax
Wi (Planned Outage) &1usu{ld WA NRAGS

nalanlasIunTuiuFAaLs 300 kVA aulil

v = a
anidu nsdignidu
RGP EAIRY
- uRgrasu AN aemi

laifaandn 3 5u (318)

- wdsaasulninanauti Wasnan 3 U (sne)

n1sdiRau

- UptRenwiumNszaziaanudsld (9e)

- ladgnnsod Jumaiuanszezioan

Auaald (s18)

100%

100%

...100...%

...100...%

..100...%

...100...%




mmmmmac-i’ﬁLﬁmmmummgm@mmwu?mmer ana.

Y o a = o o [ 3
3. wmsgunasiuTnisanis i fudseiududldinW1ees nWn. ( Guaranteed Standards of Performance)

HANNTANHUIY
1u4/IAT99U SIRVHEH Taynngiassa
n.A. a.. ne.  |lmsnna 3
3.1.2 msudlatfeyun iy drusugdldinin 100% | ...100...%]...100...%] ...100...%| ...100...%

v
%

UAWMALNAYIDLUFYARIINITNN ARG
niaulasuunnsuAuEILs 300 kVA 2wl
% = a
anidu nadignidu
- udlatToym Winsy nnalu 24 . (3na) e | T T _—

- udlatToym Wdnsy By 24 9. (318) e | T T _—




mmmmmac-i’ﬁLﬁmmmumm‘gm@mmwu?mmer ana.

Y o a = o o [ 3
3. wmsgunasiuTnisanis i fudseiududldinW1ees nWn. ( Guaranteed Standards of Performance)

ulAseany

WiuNne

NANITANRUIU

n.A.

4./,

n.e.

TnIung 3

Taynngiassa

3.2 szaziaigueldindseludaeldiniy
Wudaandungue 14l d1sziduuay

UJufnndenleasudon) netiissuy

AMMUNLNTAND LAY

3.2.1 FTULWINAUAN (3807230 Taas)

3.2.1.1 gueldinaefnssiwesuualuhu

30 wanil 3 w4

A
- LURLNAN

Aell 2 Juninig (5e)

Lt

- UANLAALEAY

2 Junnig (518)

Aelu 5 duninig (308)

Lt

5 UNINg (318)

100%

100%




mmmmmac-i’ﬁLﬁmmmumm‘gm@mmwu?mmer ana.

LUBL.......... NANA.A.AN0NLN............ T,
3. u1mrgunsliuTnasinas isudssiuduldni1aes nen. ( Guaranteed Standards of Performance)
HANIT AU
1u4/IAT99U SIRVHEH Taynngiassa
n.A. a.m. ne.  |lmsuna 3
3.2.1.2 ém@iﬂﬂﬁﬁﬁm@ﬁmgqﬁmm%mmLﬁuﬂdﬁ
30 wanil 3 wa
- AL e 100% |...100...%]...100...%] ...100...%]...100...%
naly 2 dwing (9e) A | | e |
w2 dwinns (918) e | S e |
- UANLAALEAY 100% |...100...%]...100...%] ...100...%]...100...%
ety 5 dwing (9e) A | | e | -
w5 dwinns (98) e | S e |
3.2.2 SLULUINAUGS(22/33 1AR)
322 1 prlandasaunasonswlidiin 250 waLe 100% |...100...%]...100...%] ...100...%] ...100...%
malu 35 dunig (312) L2 T I _—
w35 dwinns (91e) e | S e |




mmmmmac-i’ﬁLﬁmmmumm‘gm@mmwu?mmer ana.

LUBL.......... NANA.A.AN0NLN............ T,
3. u1mrgunsliuTnasinas isudssiuduldni1aes nen. ( Guaranteed Standards of Performance)
HANIT AU
1u4/IAT99U SIRVHEH Taynngiassa
n.A. a.m. ne.  |lmsuna 3
3.2.2.2 mfaulasunnsanniiaund 250 1AaLe 100% | ...100...%]...100...%] ...100...% ...100...%
wsiladifiv 2,000 1AALE
el 55 dwiing (9e) e | S e |
w556 dwinns (318) e | e | e |
3.3 szuzinnmanauasifldlninfasaanie
faalTau
3.3.1 melavted¥lniuagydeniaany 100% |...100...%]|...100...%| ...100...%| ...100...%
uanisziunisldnin
mealy 15 Juninng (9a) LT e | e | ——
w15 dwinns (918) e | e | e |
3.3.2 AN Aunanlseiung g W 100% |...100...%]...100...%] ...100...%|...100...%
naly 3 dwing (9e) 6| | e | e
w3 dwinns (98) e | S S -




mmmmmac-i’ﬁLﬁmmmumm‘gm@mmwu?mmer ana.

LUBL.......... NANA.A.AN0NLN............ T,
a q o/ o/ o/ 3
3. wmsgunasiuTnisanis i fudseiududldinW1ees nWn. ( Guaranteed Standards of Performance)
HANITALTUIY
1u4/IAT99U SIRVHEH Taynngiassa
n.a. a.m. ne. |lasuna 3
3.3.3 nemsmagaudedaeu Weafusziy 100%

...100...%1...100...%] ...100...%/{...100...%
w3aa Ul waglwnnszniu

- wuldlndn anelu 5 dwinnng (31e)

- ol A 5 duinng (9e)

3.3.4 N13MIAFALTAFANEUIALAAUN1FE U 100% |...100...%]...100...%]| ...100...%| ...

gaadandas A ez luasasu[uen Tin
- pavagauvizannsiar LW

Aelu 5 Funing (51e)

- pavagauvizannsiarLd Wi

N1 5 JuNNT (518)

3.3.5 neaneAuRuAENg (lunstindld anan

n392 14 )

95%

- AuuNNTANE Y 25 JUNINng

- AHRNNTNY 25 TUNIN1T




mmmmmac-i’ﬁLﬁmmmumm‘gm@mmwu?mmer ana.

LUBL.......... NANA.A.AN0NLN............ T,
3. u1mrgunsliuTnasinas isudssiuduldni1aes nen. ( Guaranteed Standards of Performance)
HANIT AU
1u4/IAT99U SIRVHEH Taynngiassa
n.A. a.m. ne.  |lmsuna 3
3.4 szazioanangllAundu negignanana v
(ﬁum”mmnf'fuﬁﬁ‘lﬁ’iwﬁﬂﬁw:ﬁumzﬂﬁﬂﬁ
audanlyasudon)
3.4.1 Fldlnaenan
- AL DY 100% ...100...%]...100...%] ...100...%] ...100...%
el 1 dwing (9e) e | S o |
w1 dwinng (:e) e | SR e |
- UANLALNEY 100% |...100...%]...100...%] ...100...%]...100...%
naly 3 Fwinns (9e) e | SR e |
w3 dwinms (9e) e | e | o |
3.4.2 mmwmﬂiﬂﬂé 100% ...100...%...100...%] ...100...%] ...100...%
naly 2 Fwinns (9e) e | S e |
w2 dwinng (:e) e | S e |




mmmmmac-i’ﬁLﬁmmmumm‘gm@mmwu?mmer ana.

Y o a = o o [ 3
3. wmsgunasiuTnisanis i fudseiududldinW1ees nWn. ( Guaranteed Standards of Performance)

NANITANRUIU
1u4/IAT99U SIRVHEH Taynngiassa
n.A. 4.0 ne. [lmsuna 3
3.5 nnraneduA1lsunanalinefanTe 3uan 85% |...100..%]...100...%]| ...100...%]...100...%

-d.v o ¢ﬂl o
AuNTulseiulussasioannivug

Aely 10 Junng (519) ) ) )

WY 10 JunIng (51e) ) ) )




