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1.A.-5.7.2563

U.A.-5.A.2563

NYV.

Aua.

AuUa.

(2) 0.020

0.020
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8. WHUIU / 1AT9N135 / 91U

9. UNWUHUR 10 11 12 13.qudszana 59
(Operating Strategies %30 Strategic Initiatives) (szufanssumanneuysuamsetvine) anuii 494981 w89IUNEN @wum) | @wum)
(Activities / Action Steps) (1) &
(2) ¥ihms
(3) Bu 9
4.4.2 aliunsesavianaamliih dunudssnnianis Ma.EA. | U.A.-6..2563 nua. - -
vaswsazdauY (817 erusud, Bidnnseiind, Ulesiad,
dae, vaoxlave uazulszuems)
Wane 2 Usennianis
4.4.3 guasivingunmlnigudalndsednun nlo.va. | 4.A.-5.A.2563 nua. - -

(VSPP) MillemaiinansenusiegnAnguanavnssy

wWavinnyg Ane.ua. 2 wiAe
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8. UHUIU / 1ATINT / 91U 9. uHUUUR 10 11 12 13.9uszuna 594
(Operating Strategies %30 Strategic Initiatives) (szufanssumanneuysuamsetvine) anuii 494981 w89IUNEN @wum) | @wum)
(Activities / Action Steps) (1) &
(2) s
(3) Bu 9
wHuwit 5 mafawunslivseleviangiu - 135.(n3) saumnTeriu Hue, Hlns., N35.(n1, 2, nd) #5.(03) | w.A.-5.A.2563 t5.(n3) (2) 4.000 4.000
Yo3189nA (Customer Analytics) lesian iiednigiutosagn High Value Tnegudeyauszneusie
ANNINNITIAUINS Yiseasslontaniegsia - Foyatiuguily
BIPRIGN - Foyan1sldla
- Joyanslduinisgsnaasy
- foyaszuulnihneluvesgndn
wWnane
1. th5.(n3) Saumn3eru sug., /s, #as.(n1, N2, na) iedavh 016.(n3) | w.A.-1.A.2563 H15.(n3)
F1udeyagnen High Value wioufmuneazidenveidayagna
2. 1h5.(n3) Foansaneven LLaz%yLmLLu’meiﬂ%’Uﬂgqgwu%ga W15.(n3) | w.8.-N.8.2563 W35.(n3)
qnén High Value Ty nviW 4 1-3 uae nvia. esiiunisda nwtalnslen VR
- unuaudl 5 eh5.n3) WulFultaveu - |iudeyenude 1
gniutmanede 4. 3. 195.(n3) SwfumhsnuiiAsades davinagnsuaziaun the.(n3) | 0.A.-5.A.2563 #5.(n3)
HARdueIeNITRaIRdmMSUTnenseluI NS
4. fanuusziiung wazasuserunanieninseilymauassa nnl1-3 | 9.0.-5.0.2563 nua.
anmssdiueusgdu nv. nglu 15 Yundedulasina
5. #15.(n3) agunenunalariiasevidymguassnan 05.(03) | 9.A.-5.0.2563 #35.(n3)

AMsAHUNUTEAUA189Y Mgl 20 Tu asdulnsuna
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8. WHUIU / 1AT9N135 / 91U 9. uHUUUR 10 11 12 13.9uUszanee 37
(Operating Strategies %30 Strategic Initiatives) (szufanssumanneuysuamsetvine) anuii 494981 w89IUNEN @wum) | @wum)
(Activities / Action Steps) (1) &
(2) s
(3) Bu 9
uHuuil 6 Msnsesiteyagni 6.2 m3suiladiesvesgnen augilenszuiumssuiladievesgnan
(Market Research) Wiesimuv/Uiuugsmdndng  |way3SujiRnunmssunudsmwesgniusasdosmis
nshiusnisvesgnen (PEA VOC Systern) ¢isi]
6.2.1 mia‘hi’mmmﬁqwﬂwmqﬂﬁﬂ (Survey Based) Ann.1-3 10.A.-8.A.2563 Ava.(n.3) (2) 0.044 0.044
YDIAUY Ay N, ALLUNITLe4 nwa.lnslea NUR.FUAUD
wvisne
- 135.(n3) AMuARUUATIREUST U SaUINAT ST T Uy 1.A.-31.7.2563

naugnA nieuimuaunud1593 U 2563
- AN 1-3, v, dllunsdrnanartuiinnanisdrig
- nUa.(n.3) AnTennazagunaseau N,

- th5.(n3) BT wkaraTUnaTERuaIeaIu

130.8.-3.8.2563
N.A.2563
d4.A.2563
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8. WHUIU / 1AT9N135 / 91U

(Operating Strategies 3o Strategic Initiatives)

9. uHUUUR
(szyfanssumdnnieuUTnuvizeitmug)

(Activities / Action Steps)

10

a
Fg07UN

11

F29L281

12

AUBIUNAN

13.9udsganad
(&ruum)
(1) au
(2) s

(3) Bu 9

39U

(@ruun)

6.2.2 MsfnmuveyalaunduaNgnAINIENEIN
mslusns wieuiaiinsies mnuftewela wazAuARLiu
3ngnen Tag N, Aliunsdsuudsediueu SMS Tianen
wenAa 3 Ussianan Sad

(1) swmeldlifndaiioes ynse (usumytuinass uay
mauimﬁLﬁamﬁLﬁ]’waﬂmqmﬂﬂu@'ﬁwLﬁuﬂf]sa,J’PuaSL%'lW)

(2) NUTBVBUALSIA LA AARTLADS NNIY

(3) NuvEnsARndeuUataNE e NNTY
Wviune
- nUa. Ansnuwazasunan1suugslunmsiuves nvlv.
mely 15 Fundsdulasuna
- 9. Menuransltnuwasdymealassavesssuun
mely 15 Fundsdulasuna

- th5.(n3) agusenunanielu 30 Turddulnsua

6.2.3 guuaglnsdnid13iagnAnlag nua. 3NgnAIMNS
nsAnA (LawwsgﬂﬁwﬁlﬂﬁmauﬂisLﬁwhu SMS M1 6.2.2)
\egounumuitanslaniendnldudnslaiy 15 Su
wioufisiaszsimuianela WarAIUANTILINGNAN

AUUTZANUSNNS A9t

Ann.1-3
ana.lnslea

nva.

U.A.-5.A.2563

U.A.-5.A.2563

Aua.(n.3)

NUR. IUAUN

AuUa.

(2) 0.006

(2) 0.008

0.006

0.008
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8. WHUIU / 1AT9N135 / 91U

(Operating Strategies 3o Strategic Initiatives)

9. uHUUUR
(szyfanssumdnnieuUTnuvizeitmug)

(Activities / Action Steps)

10

a
Fg07UN

11

F29L281

12

AUBIUNAN

13.9udsganad
(&ruum)
(1) au
(2) s

(3) Bu 9

39U

(@ruun)

- weldlufndaiines s1uu 768 18
(itfoundn 3 s1e/lnsuna/nvv 4w 1-3)
N3 97U 204 519
- UYRVENBALSITLAEANRTIADS S1UIU T68 518
(itfosndn 3 s1e/lnsuna/nvw 4 1-3)
N3 97U 204 519
- PgARnRiaulatanzse $1uan 256 18
(aitforndn 1 sve/lasana/nuin $u1-3)

ANA3 U 68 518

vanews, nsadd nvivl. Aldusnnsdesninthwuneg T nua.

duseoan nvin. BuliuRy

wWnane

- nua. asunenuranigly 15 Jundedulasina
- th5.(n3) agusenunanielu 30 Turddulnsua

- AndgAuRanelalisinda (seAdnung)
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8. WHUIU / 1AT9N135 / 91U 9. uHUUUR 10 11 12 13.9uUszanee 37
(Operating Strategies %30 Strategic Initiatives) (szufanssumanneuysuamsetvine) anuii 494981 w89IUNEN @wum) | @wum)
(Activities / Action Steps) (1) &
(2) s
(3) Bu 9
6.2.4 msdnmuveyalaunduainanAriundeUseLiiy nnw.1-3 | u.A.-5.n.2563 nua./nsn. - -
Anuisnelanuutung (Smile Box) #3swuu Touch Screen nna.nslen NUR. JUNUN

- AN 1-3, nila. Usediugndmnalnsénidmiugndn

Anauszliuauianelaninitseau 3 (naUseidiu 1, 2)

lnelidayaannlusunsu Customers' Smile Feedback

- ANW.FU1-3, Avla. dHAIATIZYN UL Ye9gnAni

Ussiliuanuiiswelasmndsedu 3 undnfiunisusudsaunly

- LY 1-3, nilE. SeuaTURaIATIERNITU SIS

LAz nua. 15U Melu 10 Tunasdulasuna

wWnane

- dnaun1snaUseiuisuAUIILILAIN LA

Avlvl Fu 1-3 way nvla. Lideenindesay 70 veasuIUAINIVILA

- AndgAuRanelalisinda (seAdnung)

- NUA. AnsnuwasTeuasURalATIeinIsUssliulunngiy

Y9 Y. Aglu 15 Tundedulnsuna

- 3. asunenuransldnuiarUgymauassavesssuuy

el 15 Jursadulasung ndauuis nua. ns1u

- th5.(n3) agusenuraniely 30 Tundsdulasuna
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8. uWudY / 1Asens / 91 9. UNWUHUR 10 11 12 13.quUszane 594
(Operating Strategies %30 Strategic Initiatives) (szufanssumanneuysuamsetvine) anuii 494981 w89IUNEN @wum) | @wum)
(Activities / Action Steps) (1) &
(2) ¥ihms
(3) Bu 9
6.3 MITIUTIUFWeINATWTDIMNA1NY (5 Fa9ne 15 naln) AMn.1-3 | 1.0.-5.0.2563 nua. - -
wWmisng nvla.Inslen HUR.NSYE
- il 1-3 ,nvla. Suiindeyaidusvasgniniiiifuddry viednnis
13/l¢ a932UU PEA VOC System #nass
- NUA. SIUTINTIBUIN PEA VOC System uazanaali
{5.(013) anelu 20 Jundsdulasuna
- nua. agdasaumeadseignAluduaufenIsANAInn i
wazudslidnuifendes shluuiuugmovaussaudomnsvesgni
Taz 2 Ay
- 195.(03) IuTINsazasUTIea ety 30 fundsdulasna
6.4 vhmaiinszsinnlasimsdinaifionisiFoudifeaiugni nin.1-3 | .A.-5.0.2563 nua. - -
wanan Usgdnd 2562 1dnviunuuulsdluseauansanu nwa.Inslen HUR. NI DY

novaUeudsveIgnAluTEAUBIANT
Waviang
- 195.(03) FaviunulTuUslussAuaeun nevausdeswes

ANANMUISEAUBIANT NEIRNNIIUNALED N1elu 30 Tu %5

Y

o a

ANTUNIANTEELIAMNN NN, Ve
- NUA. ANTUNIUUELUTUUTE waasunansAiueu
wioulayvguassa nelu 15 Tu ndsdulasuna

- #18.(n3) 73U uarasUTIeauEa nelu 30 Tunddulasuna
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8. WU / 1AT9NIT / 91U 9. uHUUUR 10 11 12 13.9uUszuna 394
(Operating Strategies %30 Strategic Initiatives) (szufanssumanneuysuamsetvine) anuii 494981 w89IUNEN @wum) | @wum)
(Activities / Action Steps) (1) &
(2) s
(3) Bu 9
6.5 dnadnzinisussiuanuiisnely nsinanudeyateou nin.1-3 | u.A.-5.A.2563 nua. - -
ndu uardesessou WUTulTeUseananmnsliuimyUsulss nvla.Inslen HUR.NSYE
NILUIUNTYINU
svisne
- vt 13 uay AV, TIENUWHY LaYRANIUALDIEES
vosgnAlumuNGndI/uSn1s/aduauu wasudsli nua. nsu
melu 10 Yundduiou
- NUa. AeRny wagsIenuagUNe Tunmsiuves niv. aely
15 $u ndsdulnsuna
- this.(n3) agusesuna el 30 Tundedulnsna
uuud 7 Warnnnsliusnnsiidaasunndnuel |7.1 UFuuse Front Office v 1-3 Ieiuasosuiemnuazaan An.1,2,3 | 4.A-5.0.2563 ann.1,2,3
finudesdng HOgNAN (AMULNUNLTIAMENTINAS Smart Front Office Avun)
712 muﬁmaaqﬁammmmmﬂ 2563 an. 1.A.-5.A.2563 nne. (1) 2.400 2.400
wWhvisng 911U 3 WS ANU.
ANY.
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8. WHUIU / 1AT9N135 / 91U

(Operating Strategies 3o Strategic Initiatives)

9. uHUUUR
(szyfanssumdnnieuUTnuvizeitmug)

(Activities / Action Steps)

10

a
Fg07UN

11

F29L281

12

AUBIUNAN

13.9udsganad
(&ruum)
(1) au
(2) s

(3) Bu 9

39U

(@ruun)

WHU9IUN 8 SMUBNTEAUIATIUAMANLITN

LATNISIAUSANS

8.1 NM383UTBIAULTI¥N1TAAIN (Government Easy Contact
Center : GECQ)

8.1.1 Ma3nwunAsgIL dmdu nviw. fiiunsiuses
AUGIIVNTALAINUN
wWnane
- il FrinunsSusesquisTMsazaanud Tsnvnnnsgu
AudTuMsazaIn ion3ouses3UNIATIUUY Surprise Check
oiun
Al da 1-3 T8uA oam. |, ne. @2562) , Anv.(U2561)
nvla. laun aww.(U2562)
YU, AU, @Y., NS WU NEA., NN, WUN., A%, 75, (U2561)
nvle. loun wan. (U2562)

8.1.2 wi3suAunTaumMIAniunisg AudsanisazaIn
(Government Easy Contact Center : GECC)
wWaviune
- A, ‘17isjmmi%’usaqﬂuﬁiwmiazmmimﬁs 39
Iﬁ?jumamimm'%’maqquéiwmﬁazmﬂ 0 avu.
LAWA Ug., @, @80, 805, VUK, 099, NNU., LY. UNA.NWE., AU, UA.
nun.,&@m.2 (U2560)
- nvld. war avle. Aiinnumdeu wazrwnae (Fhunienm)

YNUS

AL 8N . N98581IN9ned31991ATANNNIIL/871A154E0
- 9 Y

AN,

MAeITD9

AN,

ANeIV04

av., U , A9

1.A.-5.A.2563

11.0.-3.0.2563

Usesu
AMEYIN91U GECC

Y93 ANN.3

Uses1u
AMENINU GECC

P89 ANA.3
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8. WHUIU / 1AT9N135 / 91U

9. UNWUHUR 10 11 12 13.qudszana 59
(Operating Strategies %30 Strategic Initiatives) (szufanssumanneuysuamsetvine) anuii 494981 w89IUNEN @wum) | @wum)
(Activities / Action Steps) (1) &
(2) s
(3) Bu 9
8.2 usmsmumaniawesgndniiulduing a gauins nn.1-3 | 3.A.-5.A.2563 nua. - -
Tnewiingtu Front Manager w¥ousiasunasiiunstolauauuy nvla.Inslen HUR.NSYE
wardavnguassalunisiuinis auelenssuiunsufiRauves
HAnNSAUSUUTNITRNA
e
- nuan3) Aamusiesunasiiunsann Wi du 1-3,
nwE. NAURITIBNURaA NS Nnlasina
8.3 W@ummﬂﬁu’%mmﬁaaﬁuaguuasﬁnmEJm'ma:mﬂ UFEN, | U.A-5.0.2563 AT - -
sudinsifinveuaaUsznnnsliusnisd PEA Shop n9.,8@0.,
wWnane ans.,uus.,
- é’mdauaﬁ’m’;uqﬂﬁwﬁwﬁmi PEA Shop LU3gutiguiu ANU., NN,
Fldu3ms o ddnenu Tishnda fesay 50 (sedu 5)
- Algaglunsadiuns PEA Shop azdesliiu 5 vin/da
8.4 WinUszAnsamueniansliusnnsee PEA Mobile Shop an, 11.A.-5.A.2563 NI, - -
Tngdnyiunun1sIAUINTIneuA PEA Mobile Shop n9.,874., AL Umng
waztneonlAUSNTAULKY AWE., AV,

Wi
- 11sneantiusniseaslitasnin 20 Tusielfou
- IuugnflguIng PEA Mobile Shop adelsisnni

3,500 18/t f0U/AU
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8. WHUIU / 1AT9N135 / 91U 9. uHUUUR 10 11 12 13.9uUszanee 37
(Operating Strategies %30 Strategic Initiatives) (szufanssumanneuysuamsetvine) anuii 494981 w89IUNEN @wum) | @wum)
(Activities / Action Steps) (1) &
(2) s
(3) Bu 9
8.5 Lﬁmﬁmauqﬂﬁwﬁuﬂ Fu3nnstnseRualnii dudemiadun U, , @N. | U.A.-5.7.2563 nN. - -

o N a

Wi Foaneeaulal, inUndRudinsuing, /uUfuNUAuInIg
Fudsrdu 8

wWhviune

- i wugnAnfinlduimstseiumlii dugesmadug
Litosnin3opay 5 (MUWNUIUBIANT T1UIU N, 8z 2 nviv.)
- NI, AR wagsIeuaTURAtUAINTINVDS NV,

el 15 u ndsdulnsuna

- th5.(n3) aguseauna nelu 20 Fundsaulasuna

AN g
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8. WHUIU / 1AT9N135 / 91U

9. UNWUHUR 10 11 12 13.qudszana 59
(Operating Strategies %30 Strategic Initiatives) (szufanssumanneuysuamsetvine) anuii 494981 WUITUREAN @wum) | @wum)
(Activities / Action Steps) (1) &
(2) s
(3) Bu 9

8.7 ensraugnsgIuAuMWinih waznsTiusnig dwiu an.ua., | 1.A.-5.A.2563 | Agvinaun - -
Qnﬁ’ﬂummﬁuﬁamﬁ’mamaﬁuaq naly. NNU., D3, nlu., NUa.

wvisne AN, &N

- t115.(n3) IV UNLIUENTEAULIATFIUANN LN WU, UUA. | U.A.-3.A.2563

wazmslsiuims dmsugnélupiiuiifndusessioves nviu.

- MsensgAvamsguRunwlniuaznsliuinig dwsugnen 14.8.-5.A.2563

Tuwniudiaatusesseves niiu. Tnefinaussidiunudida

Jowaz 100 maﬁwmuqﬂﬁﬂummﬁuﬁamﬁ’masﬁamm N,

- ANEIINLT agUTIBIURE Vnlnsana 191.8.-5.A.2563

NG nvin.3 8.8 1UNTEAUNALIUELUINST d119n911/PEA Shop/PEA Mobile Shop

Tnglginae GECC/IWnALau/ineuat Service/ tnauat PEA Shop
whviang v ynums

- uisdennauensERUR RIS U3 S 1.0, 63 nua.

- AMAUALUINSIUNTENTEAUIUAUUT AT 1.0. 63 ARIEVINIU

- FauspnFuasiuamsenseiueuinslEy nniv, .. 63 AREYINUY

- AU pnasalseduliA Uiy A, NN.- B.A. 63 ARIEVINIU

- asUUsvidliuna Jgyyguassa uaznmsvesumsatiuayuann nu. n.e. 63 AREYINIUY

a2



uNUUH RS Usednd 2563

1. InguszasAldegnsanans
- SO3 3jIUNINOUANBIAINADINITVDS
NNNFUGNA

#nu Customer

. NAYNTILAVDIANT

v fw

- CR2 msadeanudusiusiuanalussevenn

U

CRM)

il
Aty

warsnwgugnATed

. NAYNTILAVEILIY

v g

- CR2 nsasnamnuduiusfuanalussuzen?

U

o

wagSnegugnAedfty (CRM)

43

L naeIAN1sAL e

- anuiianelavegna Key Account,
High Value

L Inaeian1sAL e

- AnuTianelavegnA Key Account,
High Value

wuunasu nua.Ny.01.3

4. Wvune

- S¥AU 4.34

7. Wnune

- saAtviang



8. uwu9u / 1Asenns / 9w 9. uNuU{UR 10 11 12 13.9utszanm 594
(Operating Strategies %38 Strategic Initiatives) (szyfansuvannioudsunamseidmuneg) donudi F99a0 AUIURAN @Ewum) | Ewum)
(Activities / Action Steps) (1) amu
(2) s
(3) Bu 9
WHUYdl 1 Msademnudiudiiesnungiu 1.1 msdanisanuduiusiugnAniuseiuvesgnmsedifiy
an@ High Value uazi15zuu Digital CRM anld 1.1.1 msusmataulngldnanldane (Free Maintenance
atuayulunisTiusnisgndn Service: FMS)
- anfngul Strategic (4 U3n15ulU/518/7) nna.lvslen | u.n.-5.0.2563 NUR. W58 (2) 0.543 0.543

FMS1 asaaeusyuuliihnelulagwisulas
va3gnA (Patrol)

FMS2 ms19aeuteyalvan (Load Profile)

FMS3 ToiiUSnen wugdinslalni uaznisdn

a

nslvaneg1adiusednsnn
FMS4 7979919050Us8NanddeInIusou
(Thermal Viewer)
FMS5 aduaywinginsdmsunisiineusy
FMS6 nansaannan i (lawsgnéndiil
Yaymaaunnlaiiln)
FMS7 u3msiahdgniae
whuwng gnAngu Strategic Sosag 100
WU 44 579 (1LeNENSIUL)

Wews anAnga Strategic LugnAyarigsngu High (H) uaz

al

TrudnwazBenagnsvagnd (Key Customer’s Attractiveness)
TidenARewUNgUVAN AuATeN1TUTIgNATIed ATy

(Key Account Management : KAMT)
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8. uwu9u / 1Asenns / 9w 9. uNuU{UR 10 11 12 13.9utszanm 594
(Operating Strategies %38 Strategic Initiatives) (szyfansuvannioudsunamseidmuneg) donudi F99a0 AUIURAN @Ewum) | Ewum)
(Activities / Action Steps) (1) amu
(2) yinns
(3) Bu 9
- gnéngu Star (3 Wnstul/sne/d) aa lnslen | 1.A.-5.0.2563 HUR. W3 (2) 0.141 0.141

FMS1 asaaseussuulvihnelunasndentasmes
anén (Patrol)

FMS2 asiaaeudeyalvian (Load Profile)

FMS3 TauSnwn wugiinsialnd wagnisdnnig
Tnanagatiuszansnmn

FMS4 n1am3nsaumendesdeniuiou
(Thermal Viewer)

FMS5 atfuayuinensdmsunisinausy

v o

FMS6 n1sasavinamuainlili (enizgndid
Yymaaun i)
Whuang gnAngu Star Segag 100 91w 15 518
1w 15 519 (lenaTuuL)
wnewe gndnngu Star lugnfyadigangy Medium (M)
v3angu Low (L) uaslnudnuaizilanagnsvasgnei
(Key Customer’s Attractiveness) fiaemndosnungsman
mudiian1sumsgnm s1eddey (Key Account

Management : KAMT)
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8. w9 / 1Asens / 9y

9. uNuU{UR 10 11 12 13.9utszanm 594
(Operating Strategies %38 Strategic Initiatives) (szyfansuvannioudsunamseidmuneg) donudi F99a0 AUIURAN @Ewum) | Ewum)
(Activities / Action Steps) (1) amu
(2) yinns
(3) Bu 9
- gnfngu Status (3 U3N15UlU/518/7) aa lnslen | 1.A.-5.0.2563 HUR. W3 (2) 2.133 2.133

FMS1 asavaeusyuuliihnelusasndioudas
YosgnA (Patrol)

FMS2 asiaaeudeyalvian (Load Profile)

FmS3 Tidu3ne wugtinisldlndi wagnis
Ian1sinanegaiiused@nsan

FMS4 a59am3nseumenaesdesninuiou
(Thermal Viewer)

FMS5 atfuayuinensdmsunisinausy
wWhuang gnAngu Status Segag 100

WU 372 918 (ONAITHUL)

wnewe anfinga Status lugnfyargs High (H)

wardlnnanunzianagns vesgnd (Key Customer’s

Attractiveness) denARawUNGNTBY MMUFBN1TUTMTHNM

s1udRgy (Key Account Management : KAMT)
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8. uwu9u / 1Asenns / 9w 9. uNuU{UR 10 11 12 13.9utszanm 594
(Operating Strategies %38 Strategic Initiatives) (szyfansuvannioudsunamseidmuneg) donudi F99a0 AUIURAN @Ewum) | Ewum)
(Activities / Action Steps) (1) amu
(2) yinns
(3) Bu 9
1.1.2 m3guagn@sednfsy Key Account Management
(KAMT)
1.1.2.1 UuugeleyadfnyuesgnAnsiedrfny (KAMT) nwivl.1-3 1.0.2563 nua.(n.3) - -
TulUsunsi CRM Plus Uazkauu3msgnAsgdfauuuunesy nn.1-3
CRM-KAM-002 TiTuilaqiu
Whusng 919U 1,671 978 (1NAIIWUL)
1.1.2.2 wilnauImsgnansed ety (KAMR) Uivnsam .13 | 3.A.-5.A.2563 - -
ﬁmﬁuéﬁuQﬂﬁﬂmsﬂﬁﬁmﬁiaﬁaaﬁﬁugﬂﬁw (Communication : nna.lnslen NURLWITY
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& | nvnaeviayanisidlvan

j

(Load Profile)

wWaviune

- vl 13 vl Imhgrudeyagnniifinisveneauay
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WK avida 13 vl Faviunuinungasnwseuulng
TnghiAnAldsenmsludnd nva. Samgunsal
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