FIYUKNANIANTUNUAUNINTFIUAMANUINTVBS NHA.

AN, . Eenslen | (g | ometeocom
0. 11A5g1UN15 1IN 1Y (Overall Standards)
Nan1IALHUeU
u/1A599U W wisng Uunnauassn
1.A. b .. bo fa.oo | laswd e o
o a@ursadnelninAulddosas wo wasaIN l1188n71 @o0%| ©00 % | e, 7 % @00 %
seuulindades duannnanfildiuuds
gniiy nItlaniau
- @unsadgvAunelu « v (ﬂ%\‘i) =o - - =o
- FrelilAuiuni @ v.a. (ad) o - - o
e dunsouiluteleseuludacusanulnin 191990807 €@@%| wereeenn % | e % | oo L7 3 R %
195088 x¢ nelu < wauBassewdy
aganwalanys)
- anunsauibutefoseuvasldlnin - - - o
melu « Wou (309
- unlvtefououvasyldlni - - - o

WUNIN & hou (1599)




FIYUKNANIANTUNUAUNINTFIUAMANUINTVBS NHA.

i, .. NERbEl |y on<geoden
0. 11A5g1UN15 1IN 1Y (Overall Standards)
NANITATUIUY
NIV EARGLY e Ugynnguassa
1.0, b NN, oo fa.o0 | laswde o
.o NseuRdENANlgRS
..o JLilniluenyuuneurtheynineu Litoondn «c%| 000 % | e L7 I % | oo %
N8
- suAmglwihildasmndiou (51) ob,0ma ] - o, 0nc
- Suldlitluwnruuniomn (519) o ] - o
o.alo Jliluihluumiiiossumiog vaviou ynse ©00% ©00 % | oo 7 — % | @oco %
- grrmhglihildaanifeu (51e) @, Dl - - o, ok
- Snufldlwihandestomn (51) ° ; - o
be saddlundmiaininluudasiou liitlpenin «@¢%| ©00 % | . 3 % | @oo %
litleunindovas «&
- dnddlundoialwilituglalah () o a0 - - o a0
- Srunuluwdmimlaitviomn (519) o i ; o




FIYUKNANIANTUNUAUNINTFIUAMANUINTVBS NHA.

nna.a.nslea

oooooooooooooooooooooooooooooooooo

0. 11A5g1UN15 1IN 1Y (Overall Standards)

onE-&e o-c'oey

oooooooooooooooooooooooooooooooooooo

/599U

wWviune

NANISANLEUU

nsu1d o

Ugymauassa

o.¢ nautaiaassuangliluii ndsanld

o o v o/ o (R 1
FuA3es nelu mo wrinis liitesndn
¥
IWYAY @00

- annsaneuAnuYeg Ll

nelu mo Twins (Sev)
- woumauveaR Ll

LVAUNT eno TUYININNS (15849)

®@00%

.o naudeosssuangldlininadnsdnd
(Call Center) melu oo il
lLiitfesninfesas «o

- awnsaneunuveglyluih
ey oo WM
- pauAnuvellnih

LAUNTN @o W

Laidounin «o%




FIEMUNANTANTUNUAUNIATFIUAMNINUINTVR ANA.
nia.a.nslen oo

on&-&eo-coel

a. 11A5FIUMTIIUINsINs MR SuUsEAuiuglglninves nwn. ( Guaranteed Standards of Performance)e

u/As99U

Wviane

NAN1ISANUUIIY

id.A. oo

N.N. ©o

i.a. oo

lasund o

Jaymngusassn

a0 ANATWINKD

a.0.0 NM3HIwaRUlNihamtLieU URY fu
WHU (Planned Outage) dnfugldlwihnfnans

731U aIUUINTINAUANILA oo kVA Jull

gnLIU NIiNLAY

Aswaenuln

- wagvanulninalamtin

laitloenin e T (579)

- wdgvanulnina1amti Yesni e Ju (57)

®00%

n1sUfuReu

- UjURnuiumussesnainiall (51e)

- ldanunsauUiRnuiuniussesia

Aald (579)

®o00%

............

............




FIEMUNANTANTUNUAUNIATFIUAMNINUINTVR ANA.

A nd.a.nslen 5. oNe-Eoo-cow
Y a d' [ v v
a. 11A5FIUMTIIUINsINs MR SuUsEAuiuglglninves nwn. ( Guaranteed Standards of Performance)e
NANITANLUIIUY
/ATy Wnune . Ugymausssa
1.A. oo .. b fa. oo | lasud e
m.olo msunlydgmividy dmsudlluint ©00% | s % | oo S % | oo %
Lsummma‘m%aLﬁumqmamﬂssmﬁ@mﬁq
wieuUasmunasfusaus moo KVA Tuly
LU NItiRNLAY
- unlatgmilnddu nelu ee s, (579) - - - o
- unlwlamlnihdu 1A o . (579) - - - o




FIEMUNANTANTUNUAUNIATFIUAMNINUINTVR ANA.

o, . MR nslon | yg  omegeocon
. AAsgIUNIIUIA TN SuUssAufugldlninves avin. ( Guaranteed Standards of Performance)m
NANIIANUUIUY
/laseanu wvinne Jumnauassa
1.A. b AN, b fa.oo | lasude v
alo szeznatigualdluinmelniveldlnih
(GufaanFuiidueldlniindrssRuuas
Ujtiamueulvasudaw) nsdiiissuy
SRR
.o FTUULTIRUA (nxo/omo 1Iad)
mo.o.e fueliliihiivedafiinesuumliiiu
oo wond o Lila
- waliag ©00% | e, 7 2 % | e L7 3 %
nelu o TWing (519) o - - o
AL b WYNg (579) ) - - o
- UannLiles ®00% ®@00 % | e % | e % ®@oo %
nelu ¢ Twihns (579) = - - =
WAL & WYng (579) o - - o




FIEMUNANTANTUNUAUNIATFIUAMNINUINTVR ANA.
A nwa.a.lnslen

................................. W5....005 800500 ...
. AAsgIUNIIUIA TN SuUssAufugldlninves avin. ( Guaranteed Standards of Performance)m
NANIIALEUIU
/laseanu wvinne Jumnauassa
1.A. b N.N. oo fa.oo | lasude v
no.0.b {YalvliveRndwdimesvuiniundl
mo wanl m La
- Luaieg ©00% | e 2 — 73 — L7 [ %
nelu o Jwing (57e) o - - o
Ny b wihng (519) o - - o
- UBNLYALIDY ©00% | e 7 I 7 % | oo %
nelu ¢ Twihns (51e) o - - o
AL & Whns (57w) o - - o




FIEMUNANTANTUNUAUNIATFIUAMNINUINTVR ANA.

AWy, . neenslen  yg  omedao-dbe
Y a d' (%4 [} [}
a. 11A5FIUMTIIUINsINs MR SuUsEAuiuglglninves nwn. ( Guaranteed Standards of Performance)e
NANISALIUIY
/ATy Wnune . Ugymausssa
1.9, b .. b i.a. oo lasund o

0o FEUULTINUA(o/ma LA2)
0n.b.o.e MIBWUAUINTINAUILNY  bEo 1AL @00% | e % | e % | e % | e %

Mely @ N5 (579) o - - o

VW e WS (578) o - - o
.ol NBWUAIVUINTINAUAUNIT bEo LAID @00% | oo % | e % | e % | e %

WA LAY 1,000 LAFLD

aelu @@ s (51e) o - - o

VW @& uYnnig (519) o - - o




FIEMUNANTANTUNUAUNIATFIUAMNINUINTVR ANA.

i, ... ae ety omgeodod
. AAsgIUNIIUIA TN SuUssAufugldlninves avin. ( Guaranteed Standards of Performance)m
NAN1IANLLUIY
uNATI9UY wWnane Uynnauassa
1.0, bo .. Bb fa.0o0 | lasud e o

m.a stEzAIRUEURTdldlnTh fasvevietasiFey
o.on.0 M3louderldlvihuazyonsuden ©00% | ... 73 7 73 I %

nanUszunslglnii

1ely o JWiNs (579) o - - o

WY e TWINNT (579) o - - o
on.enlo NMFBAUNSNUIZAUNITLY LN ©00% ©00 % | crceerreen. % | oo % @00 %

nelu o Jwins (519) & - - &

Wy o Wihng (519) o - - o




FIEMUNANTANTUNUAUNIATFIUAMNINUINTVR ANA.

o, . MR nslon | yg  omegeocon
. AAsgIUNIIUIA TN SuUssAufugldlninves avin. ( Guaranteed Standards of Performance)m
NANIIANUUIUY
/laseanu wvinne Jumnauassa
1.A. b N.N. oo fa.oo | lasude v
aam MInTRaaUdedaudeu henfuseiu ©00% | e 7 I 7 I % | oo %
wsaaulnd waglnihnsensu
- wudltliih ey @ Jwins (5ne) - - - o
- wugllih e @ dwihns () - - - o
aa.e NMIRTINEEUTSSEwAEIfUNMIE ©00% | v 7 I 7 % | oo %
wSeainmhelvihuasluasasuiuanlni
- AvIRdeUvIeAnsarlY i - - - o
nelu & Jurins (519)
- avvaeuvseRasiarldlii - - - o
WU & U (518)
o.on.& MsgAuEuAUIs (unsaiigldlienin ®REWB | 73 73 - 73 IR %
nsvelglnii)
- afiunsnglu o Juvinng - - - o
- AUHUNITIAUN b& TUINIT - - - o




FIEMUNANTANTUNUAUNIATFIUAMNINUINTVR ANA.

o, . MR nslon | yg  omegeocon
. AAsgIUNIIUIA TN SuUssAufugldlninves avin. ( Guaranteed Standards of Performance)m
NANIIALEUIU
/laseanu wvinne Jumnauassa
1.A. b N.N. oo fa.oo | lasude v
a.c zEza1dnglaundu ndignendnelnii
(GufnnFungldlnihdrssRiunasujua
auseauluasudau)
aco Fiilnsedn
- wAdiag ®@00% @00 % | e % | e % ®@oo %
nelu o TWins (579) mod - - moa
U e WS (579) o - - o
- UanUALieY ®@00% @00 % | e % | e % ®@oo %
nelu o Twins (519) oo - - oo
WU e WYNS (579) o - - o
a.cl Jidlnselg ©00% | v 73 I 23 I 73 %
nelu o Twins (579) - - - o
Y o WNs (579) - - - o




FIEMUNANTANTUNUAUNIATFIUAMNINUINTVR ANA.

A nd.0.lnslen 5. oNe-Eoo-cow
Y a d' (%4 [} [}
a. 11A5FIUMTIIUINsINs MR SuUsEAuiuglglninves nwn. ( Guaranteed Standards of Performance)e
NANISALIUIY
/ATy Wnune . Ugymausssa
1.9, b .. b i.a. oo lasund o
a.& N3318RuAUSUTITeTne T aviTaRudn REW% | e % | e % | e % | e %
anunsuuseiuluszezianfiinviun
Mol o WMs (518) - - - o
VU e@o WS (579) - - - o




