FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

Al ana.lnslen Tn15 ome-Eao-con
Tusnseal
. 4109571UNTINUTNIINI (Overall Standards)
NaN15ALLUIY
/1A wWviang Jaymnauassa
f.A. b | We. om | 5.0. b |l &
w.e #1507 INHAUlAS8aY wo %AIRIN liitpenin wo%| ©@20.9% @00% ©00% | ©90%
szuulninndas Huannanlasuwkag
aniiu nIalandu
- asaelAungly @ v.u. (AS9) ool g |
- 9elWAwAunI @ 3.4, (AS9) I R R
o dasaudlodedessouluGasusewulnin  |liteenin «e%| @99 % 900% | 992% | @20.%

6%auaz & nelu « wWwouZassaurdy

anganwalonys)

- anunsaunlateeaseuveagldluih
melu @ Wwau (1599)
- udlvdeseasuuvewlyluih

WVIUNIN @ Wau (15849)




iﬂaaﬂuwamﬁﬁ%ﬁumumummgmqmmwu%mwm AnA.

A, el | Insonedacden
0. 11AsgIUNsIRUSA99alU (Overall Standards)
NANIIALEUIIU
u/laseeu Wviane Uaunnauassa
A.A. b | W bam | 5.0.bm |lasUNd & v
oo A159UNU IR TG54
..o Jioninlunsuunaunileynmou Livesndn ew%| 922% | @00% | @20% | @00.%
VNI
- SwAmheliihildsanieu (31e) oo | oocsa |
- dwnugllninluaseuuniven (51e) oo.@ax | O%FEE | |
o.olo Jliliinlundieeiunie ynmeu nnse 000% ®©00 % ©000% | @00% | ©00%
- éﬂuﬁmmal%lﬂ’]ﬁi%ﬁmmﬁau (579) 0,908 o0& | |
- dnudldlihandesiomn (1) @, 200 20X | i | s
o Sndddundmianlnirlunsasiou lidesnin «e%| @90..% @00% | @90.% | @eo%
liteaniniovay «e¢
- dnaddundmialadlitugldlng (e) omEns | em&on | |
- sunulundmiailiiiaun () omax | em&om | .. | ...




'i'lamuwamsﬁ']Lﬁumumummgfquumwu%mﬂm AnA.

i, . MEInslen  Tnsone€eocen
Y a &
B, 119351UN15WUIN1591U (Overall Standards)
NANIIANTUIU
NU/1A991u Wi Jayvnauassa
A.A. b | W bam | 5.0.bm |lasUNd &
w.¢ naudalaaspuaingleluin vasinld ©00% ®00..% ©00% | ®@00% | @oo%

SuA13e9 A8ty mo duvinnis lidesndn
gifE]EJZ‘IS ®00
- anunsanauAnNveaglyluih
Melu mo Suriinis (309)
- RUMUTBIET NN
Aunin mo Jurhns (Be9)
©.5 nautaFesFauangldlnwimidnsdn
(Call Center) 81U @0 w9
liitdeaninioay o
- annsanauAnuvealyliih
Melu @o W
S MG eh RN

WUNIT @0 W

Taltlpenin «o%




FIUUNANITANTUIUANNINTFIUAUNINUINTVDS NUA,
AN, nia.lnslen 5. 0ne-Eo o-coel

o 1103557UNs Ui SuUsziududldlvfives nvia. ( Guaranteed Standards of Performance)”

NAN1IANLLUSY
NU/1A59914 Wi Jaymnauassa
A.A. oo | WH ba | 5.0. ba | lNINE

m.o  AUNWINTAN

0.0 NMIkIaRUliaImduNeU TR Ay

o
a Y

Wi (Planned Outage) ﬁww%wﬂ%lvﬁﬁwﬁmm
wioulasuunsIn Ui moo kVA uly
gnLiu Nsfianidu
Asunuln @00% | ©200% | .e0e% | 900% | @00%
- uwdsvenulniraremii
laidesnin e Ju (579) - ® - i

- wasvesulninalrantn deenin e u (518) - )

n1suUReY @00% | @90% | .ae% | 9% | @00%
- UftRnwiunssesnawdsld she) | | L T e | e |
- lanunsaufUiRnuiumnussesia

ey ) i oz o | .




FIUUNANITANTUIUANNINTFIUAUNINUINTVDS NUA,
AN, nia.lnslen 5. 0ne-Eo o-coel

o 1103557UNs Ui SuUsziududldlvfives nvia. ( Guaranteed Standards of Performance)”

NAN1IANLLUSY
NU/1A59914 Wi Jaymnauassa
A.A. oo | WH ba | 5.0. ba | lNINE

aelo NMIkiludyminiiau dwsuglalilu ©@00% | 900% | @00.% | @0e% | @oa%
Léummvzimaw%aLﬁumqmamﬂiiuﬁam&gﬂ
ifouUawunsINfus e moo KVA TulU
gnLiu N3Ny

- uilelgmliieu aelu e . (w) | | L T T I

- walvdgmliieu 1wy ee v () | | Tl | T | | e




FIEUHANTANTUUANNIATFIUAMAINUIAITVDS NUA.
AW, .......ovalnslen

o 11055 7UNs Ui SuUsziudugldlnfives avia. ( Guaranteed Standards of Performance)

en

U/1A5997U

wWnune

NaN15ALLUIY

f.A. D

N.8. ben

9.A. oen

Tnsuna &

Ueyvingudssna

oo szezaanualdlniisielusivaldlvin
(Hudnaniungvaldlnirdrsztuuay
iR utauluasudau) nsfiliszuy
o 1 v ] 17
IMuenToUaLUAT

Mmoo TTUULSIIUN (mzo/wmo 1Ia)

ab.o.o Juoliliiveinndinesuualiiv

mo waud o a
- waLilag
Melu o Juing (57)
LAY o WS (519)
=]
- UBNLUALIIDY
el @ uinis (57e)

LAY & WYNAS (519)

®00%

®00%




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

AN, .......analnsen. . Ins.cac-&ao s
o 1103557UNs Ui SuUsziududldlvfives nvia. ( Guaranteed Standards of Performance)”
NANIIALUUIIU
NU/1A59914 Wi Jaymnauassa
A.A. o | WY ba | 5.0. ba | lasud &
0.0.6.0 QmaiﬁﬂﬁﬁﬁﬁuaamﬁgaﬁLm%ﬁummﬁuﬂ’jﬂ
oo waul m Lla
- LUALEBY ®@00% | 999% | @99% | 9920% | @00%
melu o fwhns Gw) | | L o R B o | e
i o Wwims w) | | e | | |
- UBNLUALLDY ®00% | @20% | @ee% | @00% | @99%
melu ¢ s Gw) | | L | e | e | ...
@ Wwins (379) o | e |z | -
on.o.lo TEUULTWUGI(olo/ma 1AT)
anlo.o.e MiolUaUINTINALlNY  b&o 1ALe @0% | 22°2% | @oo% | 922.% | 2°°2%
Melu e JWvins (57) - T,
Wy e@wins e || T R B .




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

AW,
o 11055 7UNs Ui SuUsziudugldlnfives avia. ( Guaranteed Standards of Performance)

nn4.lnslen

en

NaN15ALLUIY
NU/1A59914 Wi Jaymnauassa
f.A. ben | W.8. b | 5.A. ba | WSUNE &
nlo. oo VLDLUAMUIATINNUNUNI bE&o LAILD ®@00% | 9999 ®@009% | ©09% | ©00%
WA kAY b,000 LA
mely ¢ fwhns ) || S S S R -
Wy e Wwihas e | = T R e |
a.an szeziIaInauauesid il Fasvanse
v =
950U
o0 NTUTRLIdiwagrTon1sELY @00% | @22% | @eQ% | @0% | @2°%
PaNUILAUNITIY I
mely o& Twihns (318) . « | T
WY e& WIANT (578) o | o | .
m.enlo NN5IBAUNENUTEAUNT G LN ©00% | @99.% @ee% | @22% | @00%
ey o Jwihms (57e) R T (- RS R
Wy o s sl T B S . -




FIUUNANITANTUIUANNINTFIUAUNINUINTVDS NUA,
AN, nia.lnslen 5. 0ne-Eo o-coel

o 1103557UNs Ui SuUsziududldlvfives nvia. ( Guaranteed Standards of Performance)”

NAN1IANLLUSY
NU/1A59914 Wi Jaymnauassa
A.A. oo | WH ba | 5.0. ba | lNINE

en.en.en NISATINABULBIDUIEUY LALINUTEAU ®@0% | @22% | @oo% | @ac% | 0ee.%

w53 UlNAN nazlndnsewsu

- wugldliin anglu @ Twhnis (57e) : : - :

- wwﬁﬁﬂw% VW @ uiins (519) ® - )

m.en.@ N1SHSIFDUVDIDUIIULNYINUNITINY ®@00% | @9990% @00% | @00.% | @00%
nsasinnielndnazluasasutua i
- avadeunseRnsierlyluih

melu € Juinis (57) - . ) )

- avadeunIeRasierlluih

VN @ JUNNs (579) - - - -

a.en.& MINEAURUAINT Qunsalngldlnendn *&%
nsveldlii)

- andunsnelu be Juvinnig - - )

- ANHUNISIAU & JUVINANT - - i }




FIEUHANTANTUUANNIATFIUAMAINUIAITVDS NUA.
AW, .......ovalnslen

o 1103557UNs Ui SuUsziududldlvfives nvia. ( Guaranteed Standards of Performance)”
NaAN1IANTEUI
NU/1A59914 Wi Jaymnauassa
A.A. oo | We. ba | 5.0. bm |lATUE &
a.c szEzIandnglnAundu nsalgnendnglviln
(Gudaaniuiigldlnihdrsztunazufua
aulaulvasudw)
aco Hllsedn
- Ladlaq @00% | @92% | @e0% | e00% | @oo%
el o Hwhms (3) e | T | e e | -
e dwhms ) e | T |
- UBNLYALIDY ®00% | @92% | @20% | @00% | @90%
amegly o Swhms o) | T | T | |
A o Jwihms (319) RSO BT I e | e
.o ;E”LS?j”lW'mﬂmj ®00% @2°2.% 909% 0% 20.0.%
melu o fwhns (919) SSUCTIN (RSN IRE B =
e dwihms e e | | S e




FIUUNANITANTUIUANNINTFIUAUNINUINTVDS NUA,
AN, nia.lnslen 5. 0ne-Eo o-coel

o 1103557UNs Ui SuUsziududldlvfives nvia. ( Guaranteed Standards of Performance)”

NAN1IANLLUSY
NU/1A59914 Wi Jaymnauassa
A.A. oo | WH ba | 5.0. ba | lNINE

o.& N15IYRUAIUSUNI AL TANT DI UER R&% @90.% ©00% | @00% | @00%

dlu - d'o
AUNSUUsLNUTUTEE LA NIN1AUN
Mol oo JuVNs (519) - - B} )

LA @0 UMNIS (578) - - ;




