FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

U E nwglnslen | Ing.one-€aowoe
Tusnseal
. 4109571UNTINUTNIINI (Overall Standards)
NaN15ALLUIY
/1A wWviang Jaymnauassa
n.0.ok dape | nove |lesund e
w.e #1507 INHAUlAS8aY wo %AIRIN liitpenin wo%| ©@20.9% @00% ©00% | ©90%
szuulninndas Huannanlasuwkag
aniiu nIalandu
- asaelAungly @ v.u. (AS9) ool Sben | o |
- 9elWAwAunI @ 3.4, (AS9) o S
o dasaudlodedessouluGasusewulnin  |liteenin «e%| @99 % 900% | 992% | @20.%

6%auaz & nelu « wWwouZassaurdy

anganwalonys)

- anunsaunlateeaseuveagldluih
melu @ Wwau (1599)
- udlvdeseasuuvewlyluih

WVIUNIN @ Wau (15849)




iﬂaaﬂuwamﬁﬁ%ﬁumumummgmqmmwu%mwm AnA.

A ....... nvianslen | Ingonsgoosen
0. 11AsgIUNsIRUSA99alU (Overall Standards)
NANIIALEUIIU
u/laseeu Wviane Uaunnauassa
n.A.5l d.ave | nave |lnsU1da v
oo A159UNU IR TG54
..o Jioninlunsuunaunileynmou Livesndn ew%| 922% | @00% | @20% | @00.%
VNI
- a'mmmiwlvxlﬁwﬁi%ﬁmﬂﬁau (57) S T |
- dwnugllninluaseuuniven (51e) T | e | T | T
o.olo Jliliinlundieeiunie ynmeu nnse 000% ®©00 % ©000% | @00% | ©00%
- éﬂuﬁmmal%lﬂ’]ﬁi%ﬁmmﬁau (57%) ,060 booe . e |
- ai’mau;ﬂi’flﬂﬁmmﬁmﬁgwm (579) SRR B e | |
o Sndddundmianlnirlunsasiou lidesnin «e%| @90..% @00% | @90.% | @eo%
liteaniniovay «e¢
- dnaddundmialadlitugldlng (e) ompec | emlem | | ..
- sunulundmiailiiiaun () ST O U I




'i'lamuwamsﬁ']Lﬁumumummgfquumwu%mﬂm AnA.

AN ... nglnsten | Ing.one-€aowoe
Y a )
B, 119351UN15WUIN1591U (Overall Standards)
NaN15ALLUIY
NU/1A991u Wi Jayvnauassa
f.A.5 dabe | nedve |[lasurda
w.¢ naudalaaspuaingleluin vasinld ®@00% 0c0..% ©00% ©00.% | @00.%
Y] o v v o R4 1
SuA1509 ety mo Jurinnis Lideendn
v
3988y @00
- anunsanauAnNveaglyluih
Melu mo NS (504) © ®

- RUMUTBIET NN
Aund mo Twiinis (5e9)
©.5 nautaFesFauangldlnwimidnsdn
(Call Center) 81U @0 w9
liitdeaninioay o
- annsanauAnuvealyliih
Mely oo WA
S MG eh RN

WUNIT @0 W

Taltlpenin «o%




FIYIURANITANTUIIUANNINTFIUAUAINUINITVBL AAHA.
AN, nila. lnslea

o 1103557UNs Ui SuUsziududldlvfives nvia. ( Guaranteed Standards of Performance)”

NaN15ALLUIY

U/1A5997U

wWnune

N.A.blo

§d.A.5l

N.8.0o

Tnsuna en

Ueyvingudssna

m.o  AUNWINTAN

0.0 NMIkIaRUliaImduNeU TR Ay

o
a Y

Wi (Planned Outage) ﬁww%wﬂ%lvﬁﬁwﬁmm
wioulasuunsIn Ui moo kVA uly
gnLiu Nsfianidu
Asunuln

- uwdsvenulniraremii

laidesnin e Ju (579)

- wisvenulnirarmiin Yesnin m U (579)
n1sU{URU

- UfTReuiunusyeznafiudsly (51e)

- lanunsaufUiRnuiumnussesia

A9l (579)

®00%

®00%

000%

@00%




FIEUHANTANTUUANNIATFIUAMAINUIAITVDS NUA.
AW, .......manslen . Ing.one-€ao-coe

o 1103557UNs Ui SuUsziududldlvfives nvia. ( Guaranteed Standards of Performance)”

NANITALEUGIU
NU/1A59914 Wi Jaymnauassa
nAbe | dAbe | nuve |lAsudea
aelo NMIkiludyminiiau dwsuglalilu ©@00% | 900% | @00.% | @0e% | @oa%

o
(%

AUV gMATNTTLTIRRG
ifouUawunsINfus e moo KVA TulU
gnLiu N3Ny

- unladgmlndeu nmelu o . (579)

- unladgmladeu Ay e v (579)




5'1amuwamiﬁflLﬁumummmmgﬂu@mmwu‘%mwm AnA.
ANWN.

nn4.lnslen

o 11055 7UNs Ui SuUsziudugldlnfives avia. ( Guaranteed Standards of Performance)

en

NANIIALUUIIU
NU/1A59914 Wi Jaymnauassa
nAbe | dAabe | Ngbde |lA5UEa
mla szezaiifueldluiimelnsiveldlui
(Wudaannunfueldlnfindszitunas
UjtiRmueuluasudau) nsaliiszuy
Imnireniouagiudn
0.6 TEUULIITUI (meo/wmo 19ad)
0.0.6.6 t;lisua"[ﬁw%ﬂﬁsuaam&gqﬁma%summiﬁLﬁu
oo wand o Lla
- LUALEBY ®00% | ©90% | @90% | @00% | @00%
melu o fwhns Gw) | | L T | o | .. e |
iy e dwins ) | T |t | |
- uanLUALlag @00% | @90% | @eo% | @0e% | @00%
melu ¢ fwins (5w) LR | eo | L e | T
@ dwins ) | | T | | e | ..




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

AN, .......analnsen. . Ins.cac-&ao-ses. .
o 1103557UNs Ui SuUsziududldlvfives nvia. ( Guaranteed Standards of Performance)”
NANIIALUUIIU
NU/1A59914 Wi Jaymnauassa
nAbe | dAabe | Ngbde |lA5UEa
0.0.6.0 QmaiﬁﬂﬁﬁﬁﬁuaamﬁgaﬁLm%ﬁummﬁuﬂ’jﬂ
oo waul m Lla
- LUALEBY ®@00% | 999% | @99% | 9920% | @00%
melu o fwhns Gw) | | L o R B o | .
i o Wwims w) | | e | | |
- UBNLUALLDY ®00% | @20% | @ee% | @00% | @99%
melu ¢ s Gw) | | L | e | e | ...
@ Wwins (379) o | e |z | -
on.o.lo TEUULTWUGI(olo/ma 1AT)
anlo.o.e MiolUaUINTINALlNY  b&o 1ALe @0% | 22°2% | @oo% | 922.% | 2°°2%
melu e Wvins (sw) | | e T | T,
Wy e@wins e || T R B .




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

AW,
o 11055 7UNs Ui SuUsziudugldlnfives avia. ( Guaranteed Standards of Performance)

nn4.lnslen

en

NaN15ALLUIY
NU/1A59914 Wi Jaymnauassa
nApe | dabe | node |lWsUNd e
nlo. oo VLDLUAMUIATINNUNUNI bE&o LAILD ®@00% | 9999 ®@009% | ©09% | ©00%
WA kAY b,000 LA
mely ¢ fwhns ) || = R R
Wy e Wwihas e | = T R e |
a.an szeziIaInauauesid il Fasvanse
v =
950U
o0 NTUTRLIdiwagrTon1sELY @00% | @22% | @eQ% | @0% | @2°%
PaNUILAUNITIY I
mely o& Twihns (318) - . L o |
WY e& WIANT (578) o | o | .
m.enlo NN5IBAUNENUTEAUNT G LN ©00% | @99.% @ee% | @22% | @00%
ey o Jwihms (57e) T PR (. R I
Wy o s sl T B S . -




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

AN, .......analnsen. . Ins.cac-&ao-ses. .
o 1103557UNs Ui SuUsziududldlvfives nvia. ( Guaranteed Standards of Performance)”
NANIIALUUIIU
NU/1A59914 Wi Jaymnauassa
nAbe | dAabe | Ngbde |lA5UEa
meae NSATIVEOUTES095U LT UTE ®@0% | @22% | @oo% | @ac% | 0ee.%
usaulni wagluiinsensu
- wugldliin anglu @ Twhnis (57e) SO0 OO (RS (R S I T
- wugldlidy Ay @ dwihms Ge) | | L T | e | T I .
ma. NMIATIEEUTSaTuATTUNISEY ©00% | @90% | @00% | @00.% | @0e%
wdasinntheliuarluiadasudualiih
- avadeunseRnsierlyluih
melu ¢ g (5w) T
- avadeunIeRasierlluih
W @ Wwins o) e |t | | S
o.on.€ M3AURuAUINS Qunsdigldlnenian &%

Asualdluiln)
- andunsnelu be Juvinnig

- ANHUNISIAU & JUVINANT




FIYIURANITANTUIIUANNINTFIUAUAINUINITVBL AAHA.
AN, nila. lnslea

o 1103557UNs Ui SuUsziududldlvfives nvia. ( Guaranteed Standards of Performance)”

NaN1IALLUU
NU/1A59914 Wi Jaymnauassa
nAbe | dabe | nebe |lAsuE e
a.c szEzIandnglnAundu nsalgnendnglviln
(Gudaaniuiigldlnihdrsztunazufua
auidauluasudan)
aco Hllsedn
- waLiag ©®00% | 999% | @00% | @00% | @o0%
melu o Ahns (579) MO, B |
Wy ® WS e T RUTOURRPPR IO Teeeee e T
- UBNLUALNBY ©@00% | @90% | 990% | e00% | @00%
mely e Awhns (579) o cca, -
Ay o Jwins (318) i | T | | T
@l é‘[’sﬂij‘mw" ®00% @2°2.% 909% 0% 20.0.%
melu o s (318) oo | | | e
Ay e dwhns e) || | | S .




FIUUNANITANTUIUANNINTFIUAUNINUINTVDS NUA,
AN, nia.lnslen 5. 0ne-Eo o-coe

o 1103557UNs Ui SuUsziududldlvfives nvia. ( Guaranteed Standards of Performance)”

NAN1IANLLUSY
NU/1A59914 Wi Jaymnauassa
nAve | dAbe | nese |lesnda

o.& N15IYRUAIUSUNI AL TANT DI UER R&% @90.% ©00% | @00% | @00%

dlu - d'o
AUNSUUsLNUTUTEE LA NIN1AUN
Mol oo JuVNs (519) - - B} )

LA @0 UMNIS (578) - - ;




