FIBIUNANTTANTUNUAUNINTFIVAMAINUINITVDS YA,

----------

. 4I035g1UN3IHUIN9I1U (Overall Standards)

Nan1sALHUeY
Nu/lnseu wWniane . Jeymavassa
: uabe | Aawbe | dAavz |lasunad o o
w.e dunsadngliiifiulddosas «to naeRN liitloanin «o%| ©99.% @00% | .999% | 999.%
ssuulviihdades tuannafildunds
gniiu nsdigniauy
- a'mﬁmhalw?mmaiu & 3.4, (A) a& o b oo
N CTE e R R A=) N K R SR SR S
vl aansaudlededosSevluSowseiulnih  [Lidesnin we%| e00.% | @20% | @00% | ag0.%
185eway «¢ nelu « WauGaaSsudu
aganwlanes)
- ansounlededeaieuvesldludn
melu « Weu (3o9) o o o o
- uilvdeeussuvesfldlnih o o o o
Aundt  Weu (3e9) o o o o




TGN IANTUIUAINNINTFIUAMATNUINI5VBS NHA.

nu. ... HENMIY Tng, eesos ...,
lo. 21A5§1UN5THUSNM5MALY (Overall Standards)
NANMIANLUNY
/1Ay wWhvune , . Ugunaassn
| wabe | Aanwse | fdase |lasundd o v
.o nsaudE i Rldass
..o ol luasungumieynisieu - Lifosndn we%| aadge | 9209% | aeag | @22.%
YN31Y
- swAmheliihildesmaieu (519) brdbd | bbbl | bebad | c&cen
- Sl luassuundiomn (919) b | axbaln | baesol | <ddcion
w.ao Glglavlunleswsiumie ynifieu ynse 000% 000.% | @009% | @00y | eco %
- émﬁmﬂaalwﬁwﬁi%'ﬁmmﬁau‘ (51%) @Qb ooy okel Mo
- a‘hmu;ﬂ%’lﬂﬁmmﬁmﬁgﬂmé (518) el | eley olosy Mo
o.¢ ﬁ'l’ﬂﬁ'e’tuLtéx’awﬁdﬂw%’luuﬁamﬁau Laitosnin we%| «calc®s | ool |cooas® | 000.%
lideaninioas «e |
- daddundmiamlndlitugldlnih e boces | bebal | bedok | ddvee
- Suniludandanlwiiimmue (1) pednd | brode | beodn | G&&md




FIBUHANTTAEUITUANUNINTFILAMAINUINSYBS AN,

o, mmgmmﬂﬁu%msﬁ"'a‘lﬂ (Overall Standards)

HANITALLIUIY
Nu/lATeny g - > Ugynguessa
1.A.5 anoe | dave |lasuah o
w.¢ naudefassauangléluvi ndenld ®@00% @00% | @00.% | @00% | @0e.%
%4 o ¥ s o (R4 T
SuA13a Melu mo Minns luidaenda
¥
VYL @00
- annsaneuAaINveLElnh
mMelu eo WS (1509) & & o el
- seuUAaNYB gl
LAUAII eno JUMINNS (1599) .- SO °. | .. °.. | . o..
.5 aaudefasFauangldluriimalnsdwdi Liitdosndn eto%
(Call Center) m#lu eo U
lsifeenin¥esay o
- @nnsaneumaNveLElnih
ML oo o. | .. °. - R Q..
- pauAnMYellndn
LAUNTY @0 U ..o =T T o.




5'1mquwamsﬁﬂLﬁumumummgquqmmwu%mwaq Ann.
AN, .OWE2 NV, ..., ns......e0<0x

ooooooooooooooooooooooooo

a. aasgriumstivimsiinisiniiuussiududldlafives nn. ( Guaranteed Standards of Performance)”

NanN1SALHNe I
M/ laseau Wnune

Jaynngudssa
dabe | awbe | dave | lasuid e

a.o  AMAMIWHY

o.0.0 NMsudwosulniharmiuioufiRam e
wiu (Planned Outage) dwisuglélriinfiands
ydfoutasuaT iR moo KVA Suly
gLl NINNEY

nsudenulu

®o0o% 0090.% 902.% Q00.% 00.%

- wigweasulniraranin

O (o] O (o]

Litioand e Ju (570) o o o o

- udsvesiulwihawmih deanin e Tu (579) o o o o
nsuUReU @00% | e0e% | 992.9% | 9922% | 2229%

- UftRnwiunuszesnafiudsls (51) o o o o

- lanunsaufufauiuanuszezom o o ) o

aald (51¢)

..200% 900% 9900% 200.%




FPIUNANTIANTUNUANUINTFIUAMNIWUINITVRS nA.

ANW. . OWA.2 NN, . ... ns

ooooooooooooooooooooooooo

a. wsgrunsliuinsiinslvihiuuseiuiugldluiives nua. ( Guaranteed Standards of Performance)”

NaNIIANEUIY
/lasenu wWhviang Uaumaguassa
vAabe | anbe | dave |lasud e o
a.elo mMawnledymlnidu dwudlalnily ©00% | 000.% | 600.% | 900.% | s00.%

wmmﬂmavﬁamqmawnamﬁ&wéﬁq
nifoutasunasiniuRaus eoo KVA uly

gnLIU NIianIay

- unlatgmindeu aelu ee . (518) o o o o

- walelgmlwdbu By e 9. (578) o o o o




F18IUNANTITANTUNUAUNINTFIUARNINUINITVBS NS,

A, Lovdesuamay........ Ing

e RREOE .
o, Wasgrun1siunmsiimsinihduuseiuiudlelvdives nWa. ( Guaranteed Standards of Performance)”
Nan1sANduOY
nu/laseu wWhvane Ugymguassn
| wabz | nnbe | davz |lasud e o
.o szejsL'ami"ié?lé‘l%‘lﬂﬁﬁw’tmj%a’l%‘lw%
(GufnanSuiigueldlvidrszRuuas
UftRmuReuluasuda) nedifiszuy
Jmtreniaustud?
nlo.e FYUULSIIUM (mzo/omo Taad)
mb.o.e fuolilwihilveRndine fuualsiiu
mo wowd m i
- 1waLlias @oo% | @aee% | 992.% | @00.% | @9e.%
melu b Twhns (519) 15 o & o
i e b G | ] L O | e | s |
- usnwwALiias @o0% | @00% | 922.% | 999.% | @92.%
melu ¢ fwihns (9) o& e e oo
@ Twhms () o -T B Qe | e | B




FIPUNANTTANTUNUMUUINTFIUAMAINUINITVBS NS,
AW, ..OHAL MMM ....... 1NT..... 22508

ooooooooooooooooooooooooo

an. mmig'mmﬂﬁ’u%msﬁmﬂﬂﬁﬁ'vﬂﬁzﬁ'uﬁ'unﬂ%’lﬂﬁwm ann. ( Guaranteed Standards of Performance)”

NaN1IANEIUeTUY
Nu/laseau wWniune | Ugywguassa
uabe | nube | dave | loaswd e
nb.e.o ﬁ‘uai?’flﬂﬂwﬁ%aaﬂﬁaﬁma%mﬂLﬁuﬂdﬂ
mo would o L1
- waLles @00% | 9999% | @22.% | @922.% | @22.%
nmely o Juins (5he) o o o o
Wy e Twhns e | | i
- usnwAliey @00% | 990% | @99.9% | ©99.% | 999.9%
mely @ Yuhas (he) o o o o
U & W (579) o o o o
oo FFUULTIIUE(ol/aen 1A3)
onlolo.e MiBwUaunsiuliiiy  weo Wie @00% | 920% | @22.% | 222.% | @22.%
mely e Tuvhms (578) o o o o
WY e UVINIT (579) o o o o




FIUIUNANSANTUUAULIATFIUAUNINUINITVBY nNA.

AW, . avA2 UL, ....... IN5......0RE0E. .......
a. 4msgrun1sliuinsiinisiwiisuuseiuiugldlafives nua. ( Guaranteed Standards of Performance)”
NANIIANLEUY
u/lATenu hune Ugywguassa
uabe | anbe | dabe | lnsude
on.o.o.lo NUBUUAUUINTINAUAUNI b&o 1AL @00% | @a0.% | @aee.% | @00.% | @ca.%
ualdiliy 000 1WA
aelu ¢e Twihns (51e) o o o o
WU &€ Whng (57w) o o o o
. szﬂznmmauauaﬁ@ﬂﬂﬁﬁaww‘%&;
fosi3uu
.0 MslouteglilwiuasnFonsiasy S @00% | @90% | @02.% | 2°2.% | 290.%
nanuseAumsiglni
Mely mo Twhnis (51) o o o o
WY ;o WYY (578) o o o o
.o N13BAUMANUIEAUNSIElWHY @00% | @22% | 922.% | 92°2.% | @°°2.%
melu e Juhns (5he) o o o o
fu o Swhas () o o o o




FINUNBNTTANTUNIUMULIATFIUAAINUINITVES NHA.

AW, ovEamuamay........ Ins

ooooooooooooooooooooooooo

a. aasgrumstiusnisiinmsinihuussiuiudldlndees ava. ( Guaranteed Standards of Performance)”

Nan1IAiueY
NulAsaau W Ugynnauasn
UAbs | Aanbe | dabe |lnsude
mae A1SATIRABUTESRE Y Wenfuseay @00% | eee% | 922.% | @22.% | @99.%
wsssulin uaglndihnsensu
- wugldlih meluy ¢ Juvhns (31e) o o ® ®
- wugldlnida Ay @ dwihns () o o o o
ma.e MInTIvaeUdedosduuiviiuniseny @00% | ©992% | @9°.% | @999 | 99°.%
wdasTaveniuasluadauduenludi
- asdeunsefaderldlni
melu € s (51e) & e 5 oY)
- TR UVIeRnstar LYW
Y & Tuving (318) o o o o
m.on.& MsPeAuduAdns Qunsdfigldlwendn <&%
nsvelglnin)
- guflunsnelu e Juins o o o o
- Fudunsiy ee Turnms o o o o




FIPUNANIANTUNUMUNIATFIUAUATNUINITVDS NVA,

AW, OWA2 MY, ...... IN5..... .00 E08 ...,
a. Amsgrunslivinisiinmslnifuussiududldlninves avin. ( Guaranteed Standards of Performance)”

NANISAIIUIIY
u/laTeau W Ugynnauessn
=i
wabe | nuwve | dave |losud e
o szggadnglWAundu nsdignensielnii
(udnaniundldiniidrsstunazUfia
P Py
auauluasudu)
ace Filnsedn
- aLdeY @oco% | ©90% | @99.% | @99.% | @99.%
melu o FTuihnms (7w) o o o o
Y e U5 (579) o o o o
- yanwaiiag @00% | 9000 | @90 .9 | 99009 | @999
nmely e Juvhnms (5he) o o o o
WY e Auing (579) o o o o
oo Hilwsnelval @oo% | @00% | ©22.9% | @9209% | @29.%
U o
mely o uwhms (§1e) o o o o
U o WUmnIs (578) o o o o




AW, .avaenuamay........ lns

'i’]EN’TLINﬁﬂ’]iﬁ"lLﬁ‘i&ﬂﬂuﬂ’lﬁlu’]ﬂiﬁ"lﬁﬂﬂéﬂ’]ﬂﬂ%ﬂ’]iﬂa\1 nna.

o. AAsgrunstiuimsiimslninfuussiunudldlniives nwa. ( Guaranteed Standards of Performance)”

NANTSALEUITY
nu/lasesu wWhnane . Ugyvnguassna
uabe | nuve | fdave | losuia e
a.€ NMsI8RUAIUSUNIelnesavTo R udn RE% @00% | @00.% | @ca% | aca%
aunsuUsenuluszaziiavinivun
melu eo TWhms (578) o o o o
Y eo VAT (579) o o o o




