FUNUNANTITANTUNUAUNIATTIUAUAINUINITVBY niA.

. u'm'sg'lun'ls’lﬁu‘%n'ﬁﬁ"'a‘lﬂ (Overall Standards)

AN, ........ 0NN Ty, obdox

ooooo sssves

NANIIAIIUIIY
/Taseau wWhwane Ugymngusssn
.05 Ao
w.o aursagliiifulafosas o 1AIIN lifesnin <o%| @00 .% 900% 909% | ©99.%
szuulvindades duannaifitdsunds
14 = a
gLy nIdignidu
- ausanglnAunely @ v, (As) ne &
- gelWAuAun  esn @ i i i
el swsaudlededesSevluGewseiuluin  |Liteoniicen| ace.% | ae0% | e0e% | ace.%
195088z we melu « WauGausswdu
anganEaianys)
- awsauilvteSoaseuvesdldlnii
Mely « heau (599) o o
- unladefaaseuvealalni o o
WUNI & Wou (599) o o




i’]EJ\‘I"I‘UNaﬂ'ﬁﬁ’lL‘IQJ‘LN"I‘IJWISJQJ"IGI5§1uﬂmﬂﬂWU%ﬂﬂiﬂ'éN Ana.

AW, ... HEwm | Ins, eksos...........
. mmgwmﬂﬁ’u’%msﬁ"a‘lﬂ (Overall Standards)
NAN1IALLIUY
nu/lAsenu e Jaunguasin
vAabe | ANWb=
oo mMIgrunglndAnldase
w.a.e FlWilunsuusumhennisiou hidosndt oc%| wxw@ | 990% | 9229% | 929.%
NI
- émﬁwﬁwlﬂﬁwﬁi%’a‘%\mmﬁau (518) e | blbol
- ﬁ?ﬂmupﬂﬁ’ﬂvﬂﬁﬂuwmuwﬁy’wm (518) oo | bl
w.onlo Jlilwilundiesgunie nodieu nnsie 000% ©99.% 000% | @00y | e@co %
- équﬁwﬁaalwﬁnﬁl*ﬁﬁﬁ\mﬂ@au (578) olbb obey
- ﬁi’muu;ﬁﬂw%mmﬁmﬁqwm (579) olob obel
be dnddduudmidlnirlusdaziou 13J'i”zaaﬂ'jw w¢%| ole¥s | calela% | @0e% | @00.%
lLidesnitdosas <&
- %’ﬂdeULLé’awﬁﬁiﬂw%w’Lﬁﬁﬁs;ﬂ?’ﬂ,w% (518) boces | bbbl
- unulundwmianluintaun (510) beche | bgodw




FIHNUNANTANTUIUANNNINTFIUAMAINUINITVL NNA.

AW, ... NS Ins, ebdos . .....
¥ o 11
. 4195FUNTWUTN1NILY (Overall Standards)
HaN1IANINU
n/lasenuy wWhvane Jaynngudssna
UAbz | NW.be
o.¢ aeudaiastauandlilvii vdwnld ©00% 000% | @00.% | @00% | @ao0.%
o/ o v s o R 1
FuAn3ae ely mo Fuvinnas lLitieendn
74
39U @00
- annsaneUAaINYeaELdlnh
el mo Tuvinms (59 & &
- spumaNveIlYluih
Aund mo JWinis (59 VT I A Qi |
.o paudadasFauanglelnimelnsdwi Lidesnin wo%
(Call Center) n8lu oo w1
Litfleaninfesas o
- annsanaumavag gl
mlueowdd | L O | O | B |
- paumaualglni
\iund eo Uil - T o |




AN, ..avdanuama........ Ins

FBIUNANIANTUNUAUNINTFILAMNINUTNITVDS NN,

a. 11a3gun1stiuimsiinisinisuuseiududldindees nun. ( Guaranteed Standards of Performance)”

NaN1IANLLLeIY
nu/laseny Wviane UJgynguassn
UADL | NW.b
a.o  AUAMNINAN
n.0.0 MIuTsvadulihar e ufiRnu s
uiy (Planned Outage) dwsugldlwiiiianss
yfipuUasnuInT IR oo 'kVA Fuld
gALiy ATNRNIAY
N3N ®00% | 900% | @20.% | @00.% | @90.%
- wdsvesulniaamtn o o
laitlosndn o Fu (518) | o o
- udwesulnfharmi deenit e Ju (579) o o
nsufUReu ' ®00% | eea% | ®22.9% | 99°% | 929.%
- UfTRewunussegaiuddld (5e) ) o
- TlannsaufiRnuiumuszesian o o
Audaly (519) 200% | @00% | 990% | @ee%




FUUNANTTANTUNIUANNINTFIUAUAINUINITVDY NUA.

AN, ..ovE.amma. ... ns

ooooooooooooooooooooooooo

a. dasgriumstiuimsiinisinihiuyseiuiugldluiives nWn. ( Guaranteed Standards of Performance)”

NANIIANLUIIY
nlasenu wWniune Ugynausssn
| uAbe | NNb
melo nsunlydymiliiidu dmsudlalnialy 000% | @00% | 600.% | 900.% | ©00.%

LszmLmﬁma‘vﬁamq@lmwﬂsﬁmﬁaméf@
vdfoutasmuasauiusaus moo KVA FulU

gAY nsdigndy

- uilvdgmltihiy anely ee v, (579) o o

- unlatgmilnidu iy e . (579) o o




FIYLTUHANTITANTUIIUANNINTFIUAUAINUINITVS NAA.

AN, ..andenun........ Ins

an. AsgunslEuimsiinslniSuusziuiugldluinves nwa. ( Guaranteed Standards of Performance)”

, wam s
n/laseanu e Ugynnguassa
4Ab: | NAb ,
mlo szeznafifueldinielumiveldlvi
Wudaanduiidueldlnidrsztuuas
UjtRnuitevluasudaw) nsdifiszuy
Imnirenonaguda
nlo.e FHUULSIFUMN (ako/omo Ta5)
m.e.o fueldliihfivoRaddise fuualiiu
o woud o wia
- Lunlles ®00% | @00% | @22.% | @2e.% | @29.%
mely o Twihns (579) o o
fiw o fwhns G) IR I I
- uanuniiiog | o00% | 900% | 992.9% | @92.9% | @22.%
mely ¢ Twhms (1) o0& b
fu & fwhms ) ° o | % | @ | e




FIEIUNANIANTUNIUAUNIATTIUAUAINUINITVDS nwA.
AW, . OWE.SINUNNIY. ........ W5......a0€0%

ooooooooooooooooooooooooo

o, 4nsgrunslivinisiinisiniisuuseiuiugldluiives nwa. ( Guaranteed Standards of Performance)”
NANIIANUUTIY |
n/laseau Whvane Ugywguassn
uAbe | ANDR
.ol ﬁmaiﬂwﬁﬂﬁmaﬁﬂgﬁmﬁ%mmLﬁum'w
o woul e Lila
- [waag ®@00% | 920% | 992.9% | 999.% | @292.%
Mely o Whms (51e) o o
Wy e wihms o) L e e |
- UBNLYALIDY @00% | @09% | 992.% | @90.% | @299
melu ¢ Tuwihms (79) o o
Wy @ Wwihns (3) o o
alb.lo TFUULTINUE(ol/ma LAY)
nlo..e NioulaswunTIuiuliiin  beo 1Wite @00% | 090% | @22.9% | 922.% | @92.%
melu m& TWihns (579) | o o
W e@ wihms (57e) o o




FIBIURANTTANTUNUAUNINTFIUAMANUINITVDS NN,

NAW. ..OWANUNNM.......... IN5..... 20804, ......
a. A3 IRUINMsINsRSuUszAufudldindees nun. ( Guaranteed Standards of Performance)”
Nan1sALHueIU
Nu/laseau v Ugynguassn
NAbL | NAWO=
aloolo NIBLUAIUIATINAUANNT b&o 1AL @o0% | a00.% | @a.% | @0a.% | @00.%
LAlilAYU b,000 LATLE
melu ¢¢ Jwhns he) o o
VU & uims (519) o o
.o ssaznmﬂauauaaﬁpﬂ%‘lﬂﬁﬁawaﬁa
foai58u
o.on.0 M3loudefldluiuagyionsuasy ®@00% | @eed% | 202.% | 900% | 222.%
nanusziunslglnin
melu mo Fwhns (51e) o o
WU mo JWihnig (519) o o
.o NMTeAUREnUsEAUNSIgnda @o0% | @0% | 2% | 2% | 222.%
melu e Juihms (he) o o
W @ wiins (578) o o




FIPIUNANTANTUIUANUINTFIUAMAINUINITVRS nA.

ooooooooooooooooooooooooo

AW, OvEuaaY. ... ns......a0<0%

an. 1193g7UNs U NsTiImsInRSuussAuiudldivdves ava. ( Guaranteed Standards of Performance)”

NANITAIUY
nulAssau wWhnang Jaymguassn
NAbe | ANb
aaa MIATIvdeUTesondou Weauseau @00% | 000% | 9°2.% | @20.%
ussrulnin wagludnsensu
- wugldlwih anelu & Juhms (e) o o
- wuglgli By @ Twihns (31e) o o
m.o.e NIRTIvAeUTeSeaSauAeatunse ©00% | 999% | ©2°.9% | ©°9.9%
wseianglniiuasluadasudumlni
- AvIEeuveRnsiaglYlndh
melu ¢ Jwims (57e) & «
- AsIvERUVSeRnsiaL LYl |
AU & WYns (57w) o o
a.on.& M3eAuRuANs (unsdlfifldlvendn ®&%
ansuelglnin)
- pflunsmelu be Tuiinms o o
- ALEUNTIAN & TS o o




FIYIUNANTANTUIUAUNINTFIUANAINUINITVDS VA,

AW, .oWAeNUINY........ IN9......e0g04........
an. aasgrumsliivimsiinisluinSudssiuiudldlvives nWa. ( Guaranteed Standards of Performance)”
NAN1IANLHEUNUY
n/lAsany wWhviane — Ugyngusssn
uAbes | ANbD |
o szasiardnglwaungu nsdlgnendnglvdh
WudaanFuigléwdadrsztunazufia
audeulvasudo)
ace Hlisedn
ST RN @00% | 990.% | @22 %
mMelu o Juvinms (5e) o o
Y e s (519) o o
- upnLYALIDY @00% | 999% | 922 .9%
melu e Wwhns (1) o o
WY e Awing (579) o o
. Eﬁ‘ﬂﬂ‘i’]ﬂlﬁ@: ®00% 920.% | 922.%
aely o Jwihms (51) o o
Wiy o Twing (579) o o




FIPITUNANTITANTUUAUNINTFIUAMAINUTNTVDS YA

AW, .anderuama....... Ins

a. 1asgrun1sliuinisiimslwiasudseiuiulédluiives nWa. ( Guaranteed Standards of Performance)”

NaNIIAHUIY
nu/lasanu wWhvne Ugywguasin
AL | NN
o.€ N398R UAUS Ul nedavToRudn 2&% @00% | @00.% | @0a.% | eca%
=09 s o
AuNsudsEnulussazaINnIuun
el @0 WM (518) o o
WU eo TWYINS (578) o o




