FUNANTTANIUNIUAUNINTTIUAUAINUINITVBS ANA.

. u'msgﬂunﬂs“lﬁ’u%nﬁﬁl'fa‘lﬂ (Overall Standards)

NAN1IALHUY
/1ATeau wWnwne Ugywnguassa
f1.0. e
.o aunndeliiaulilesas <o ndsan Laitlopnin <o%| ©99.% ARG | 9299.%
szuulnihdades duannanitldsuunds
iy nItignidy
- musadglfunsly @ . (ady) ol
A T R FTINC:x-C) N K R SRR T S
ol @nnsaudlededeseouluBawmseiulnin | Lidosni we%| e00.% 202% | @99.%
1#%euas «e nelu « WouGaaSowdy
awanwalonys)
- annsaunledeeasureldlvi
mMelu & Wou (384) o
- unladefoaouvedldlni o
Aund @ Wou (Be9) | o




FYIMUNANTTANTUNUMUNINTF AN WUINI5VRS nHA.

AN, ... HENwWIY | Tns, ebgos ...,
o, 1195571n15T%USA991U (Overall Standards)
HANIIANLTEUIY |
nu/lasey wWhnane Ugyngusssa
f1.0.5e)
b.a  NsarunuElnAildase
oo Flalwilunsuungumheynifiou Lidosnin act| catea% | 0009% | wwa® | 9092.%
NN
- dwuﬁwﬂaa‘tﬂﬂ'}ﬁiﬁﬁmﬂﬁau (518) bedcs
- a‘hmwﬁ%lwﬁﬂuwmuwﬂgmm (518) L&y
.o Jlalwiluadieseumiae yadieu yase 000% ©00.% ©00% | ©00% | @00 9
- Ei'luﬁhwﬁwlw%ﬁi%’ﬁmﬂﬁau (579) olab
- Suugldlwihuadiosionn (51e) olad
o Inddduudmiialnihlusdazifoy Lidoend we%| caloig% | e00.% | olaids | 000.%
Lifiseninsosas «e
- nddlundmilalwilFudleliin o) eyl
- runluudmienlwitiamn (5ne) LN




FNYIMUNANTTANTUTUANNINTFIUAUAINUSNITUDS NVA.

AN, ... OHENUY  ps ebdos
Y o e'l
. mm'sg'mﬂ’lﬂvmiﬂ'liwa‘lﬂ (Overall Standards)
- NanNISANLIUGIY
Nu/lAsanu wWhuang Ugymguassa
.0.0e
b.¢ naudefesyuainglélvih nawnld ®00% 0co% @00.% | @00% | e00.%
s o v o/ -] (R4 3
Suanfas melu mo uvinnis Litdeanda
) _
YKL @00
- enunsanaumaueglylndn
Melu mo Ju¥n1g (599) o
- neUARINYRIK LN
WUATIT oo TUVIINIS (15949) - (U R
.5 AautaTasFeunngldliiinicdnsdni Lidesndt co%
(Call Center) melu oo u¥
liifleaninfosay «o
- @NIanaUAAINYR LYW
melueowd 1 | (=T I IR R
- paufnuYeILElwh
(e}

WUAI @0 U




F1B9TUNANTANTUIIUANNINTFIUAMNINUINTVBS NN,

AW, ..ondenuavay........ Ins

ooooooooooooooooooooooooo

o 4nsguNsIUIMsTinsindhiudseiufugldlnfhues avin. ( Guaranteed Standards of Performance)”

NANTIALUUOI
n/lpsenu e Jaywnguasn
#1.0.000
m.o  AUMWINAD
m.0.0 MsudwasulniharmiiNeu e sy
uu (Planned Outage) dwisuldluihiinss
SfauUAUINTINAURIUA moo KVA Tuly
gnLIu NNy
-msudenule @00% | 900% | 929.% | @ee.% | @ace.%
- udsvasulwiaamt o
Wiffonnd o S (578) o
- wawadulWiharmi desndt e u (570) o
nsuHUAIY ©@00% | 000% | 992.% | 999% | 9922.%
- UftRnuiunussesnafiuddld (ne) o
- TannsaufiRauriuausyesinm )
gl 5e) 200% | @00% | 990% | @e0%




FRIUNANTTANTUIUANLIATFIUAMAINUINITVBS NN,

AN, ..oWdanuana.........Ing

ooooooooooooooooooooooooo

a. Wmsgrumslivinsiinstiasuuseiududldlniives avin. ( Guaranteed Standards of Performance)”

NANITANTUIU
/lasany wWhnae Ugyngusivan
f1.A. ey
aolo nsuiledgmilnidu dwsudldluiilu 000% | @00.% | 600.% | 000.% | 000.%
AUV DlINgAA N TSUTIRAR
VifoUUANLNATINAUR IS moo KVA Tuly
gL NIRNIEY
- uilvdamnlndheu mely we v (57e) o
- wiledgmilndhey By e 1. (579) o




FNUANANIANTUNUMUNINTFIUALAIWUINITYBS NVA,

AN, . OWAL UM ...... IN5..... . 2RE0% ...... |
an. 1AsgrUMsTivImsinmsliisuussiududldlnfaves aWn. ( Guaranteed Standards of Performance)”
NaNIATLY
/1lATe91y wWhvane Jaymnguassn
A.A.50
al szazaniifueldinihnelniveldludh
(udaanFudifueldluindisetuuas
UjuRmuteuluasudiou) nsdifiszuu
- Swhendauaguda
alo.o FFUULSIUMN (no/omo Taad)
mlo.o.0 fuolilnihiueiaddime fvunlihy
mo woud o
- Lunliag @00% | @ee.% | @22.% | @92.% | @00.%
Melu o Fwims (519) ®
W e wihms ) [ I (VR R
- usnwALias ®00% | @209% | 922.9% | @22.% | @20.%
mely ¢ Juhns (57e) wo
Ay @ fwhms (39) ° @i | i | s | s




TIBIUHANTANTLIUMUNIATFINALATWUSNT5 VB AN,
AW, .avde .. ...... 1N9...... 90808, .......
o, msgrumstivimsiinsinihiuyseiuduléluiives avin. ( Guaranteed Standards of Performance)”

NaNIIANLUIIU
n/lAsesu wWhnane Ugyvnguessa
f1.0.56
m.0.0.10 fuslilniiveRnfiinesuunmiunii
mo woutd e Lila
- walag @o0% | ©90% | 992.% | 999.% | 999.%
mMelu o Twihns (Ghe) o
Au e dwihns Ge) L o e | |
- uanwALlas @o00% | @99% | ©99.9% | @90.9% | @909
melu @ Twihns (519) o
Ay @ fwhns Gw) o
mlolo TLUULTIIUG(olo/men LAT)
no.o.e MipLUawURTAUliAY  beo 1B @0% | 990.% | @22.% | @22.% | 222.%
melu @ Tuins (518) o
AU e TWins (578) o




F1PUNANTSANTUUAULIRNTFINAAINUIATTTBS NVl

AWW. .OWESNUENM........ IN9......00€0% ...
Y a ] e o o en
o. AsgrUMUInsinsiniSudsziuiulélninves nWn. ( Guaranteed Standards of Performance)
NAN13ALIUIY
nu/lasasu e Ugyngusssa
f1.0.50
oo NBRUaUIATINAUAYATY bdo 1ATE @00% | ee0.% | @00.% | @0a.% | @ca.%
U LAY b,000 1AL
melu ¢¢ Jurnis 57w) o
Y @& Tunig (51e) o
aa szeznamevsuesiifliiniriasvenie
%4 <
- %9958y
m.on.0 M3loudefliliiuazvdonisitasu @o0% | @QQ% | W% | @92.% | 222.%
nanusziunslaludn
Mol mo Jurims (519) o
WU mo Fuvims (518) o
m.enlo NMSIBAURANUTEAUNSIH WA @o0% | 292% | @22.% | @90.% | @99.%
Ml o Twshas (518) o
MY o WM (519) o




FIPUNANTANLUIUAUNIATFIUAMAINUINTVY NNA.

nuw. .avde UM, ....... INT......2RE08. ......
o. 1AsgIUNsIRUIMsiinsluifuussAududldindaves nvin. ( Guaranteed Standards of Performance)”
Nan1sa Uy
n/laseny Whvane Jaywnguassa
§1.0. e/
maa NIATIRADUTETRIGEY RenfUTERy ©00% | @00% | @990.% | @00.% | @20.%
wssruladn waglnihnsensy
- wuglldlih gy @ Juvims (5ne) o
- wuldlih By @ fwhas () o
m.o.€ MIATREeUTofosdsuifunsen @00% | 999% | ®22.% | 999.9% | 999.%
in3esTanthelniuarluaSesuitueilni
- ATvEeUvTeRnsarlglnil
aelu & Juvims (579) oc
- asIdeuviseRnsagl gl
AW & Tuinig (57e) o
.en.& MITYAURUAIUIANT (‘Lumzﬁﬁﬁﬂ%’lﬂsmaﬂ &% @co | @00 @00 @00
nsualglnin)
- ptunsnelu b Tuviinig o
- AuNSAY b WS o




FPNUNANIALTUUANNIATFIUAMAINUINITYDS niA.

o W msgrumslivinsinmstuihuuseiuiudldlaihees nva. ( Guaranteed Standards of Performance)”

u/laseu

Ugymnaassa

e szezraelnAundu ndignemdnglnih

(@udaaniungldlinihdrszRuuazujin

P2 o
ausauluasudy)

oo FElWTedn

- waLiiag

Melu o uvnig (51e)

AR e WS (519)

- UBNLYUALIIDY

melu o Fuvinis (579)

VW e Juvns (579)

aclo {liluselng

mMely © Yuvinns (519)

WU o Juviing (57e)

ANN. ..aWA2NENAY........ . INS......9080%. . ...
NANISAUUIUY
Wanane
0.9
®@00% 9090.% ®00 04 900 %
(o]
[}
®00% ©00 % @00 o4 @00 o4
o
(o]
®00% | 9009% | @00 .9 | @90 %
o)
(e}




FIIUNANTTANTUNUAUNINTFIUAMANUINITYDY NUA.

AN, avd.enuama........ Ins

o AAsgUNTIIUIMsiinsinihuuseiufugldluihves nwa. ( Guaranteed Standards of Performance)”

Nan1saANiueIUY
nuAseau Whnang Uaunnguassn
.0. e
o.€ N3I8RUAIUSUNTIelnegasaldudan RE% @00% | @00.% | @0a% | @o00.%
aunsuysenuluszezinaniininun
melu eo Tinns (578) o

LAY

@0 WM (570)




