FIPIUNANTTANTUNUAINNIATFIUAMNINUINITVBS nHA.

AN, ... SN Tyg, eRsos...........
lo. 415§ 1UN3TRUSA1991U (Overall Standards)
NanIIANEUIIY
n/lasesanu Whvane Uguwiguassn
nAbe | dAba | N8
.o duisndngliiiaulddosas o ndsa N laitlpanin o%| ©99.% 900% | dWNGh | 920.%
szuvlidadas Tuannafildsunds
aniiu n3dignidu
- awsetigliiunely @ v, (ad) Vel oo «b
Cdeldudunh e el | i i i
b annsastlededesSouluGewsewulnih  [lidesndn xe%| e00.% 900.% | @00% | @99.%
Ia3oeaz <& mely < WauGaaSewmiu
agdnualanwes)
- anansauilutefosseuvesldli
melu & Wou (59 ® o o
- unlededeseuvasldlnih o o o
| Aun & Weu (3e4) o o o




FIPUHANTANTUNUANNINTFIUAMAINUINITVBS NS,

AW, ....... Ay Tns,. eogos....
. 1A5§1UN5IHUSNsMALlU (Overall Standards)
| S~
1U/1A3997Y Whviane - Ugywngusssa
. nAbs | dAbs | Nebe
o AN INRTIER3
..o ALl luRsuUng UMy nReu Lidosndn ac%| caw&% | 000% | Sxadg | @20.9%
VNI
- SwAmhelihildesmadeu (ne) beeae | bedan | bc&omn
- dwnufldniluensuunime (519) bedoo | bedod | brded
.ol Gl lulsaiiosgumiae yndieu nnsie ©00% ©99.% ©00% | 990% | ©99.%
- E)'mﬁhw*u"galwﬁwﬁi%'ﬁmﬂlﬁau (378) olob | elb elab
= ﬁ?ﬁmu;ﬂeﬁwqﬂmmﬁmﬁwm (579) olab . ol
. 5’@@5@%ua’:’awﬁdﬂﬂﬁﬂuuﬁa&ﬁau Lidesni «e%| calcln% | 000.% |cwads | 000.%
ilesnindesar «a
- 5’@5@%LLé’wﬁm‘LWﬂﬂﬁﬁ’mﬁﬁﬂw% (578) woidod | bokve | bekco
- dnnluudrirliiiomn. () bRees | beexan | bckdan




S189IUNANTTANTUUAULINTFIUAMNINUINITVRY NUA.

AW, ........ NN Ty, ebeed ........
Y a o ,
. 4193g1UN15IUSNINILY (Overall Standards)
AansALELeY
nw/lasenu Whvane Ugynnguassa
nAva | A5y | N8
w.¢ AaudefesFauangldini udewnld ®@00% @aco% | 000.% | @00% | en0.%
pod o v L o [ %74 1
Sundas melu mo Jwinis Lideendn
4
IDUAY 900
- awnsaneura el
el mo Juvims (584) o 15 «
S p g GIRRATRA R
\fiundt eo Juviinis (1599) e IR B A I
.o paudaiassauangléluihwmnslnsdui lyitiendn wo%
(Call Center) n1#8lu @0 ur¥
Litiesnindeuns «o
- @R UARINTRIEig g
mlueowdt L o. - I A I
- meumaNvesldluih
Wi eowt L O | O | e A B




FIUIURNANTANTUNUAULINTTIUAMUATWUINTVDS NNA.

anw. .ovdenuamay........ Ins

e DDEOS L,
o, ansgrunsliuintsiinslndhiuussiududléluihves avin. ( Guaranteed Standards of Performance)”
 mamssduey
nuAasenu Whnang Ugynngusssn
, nAave | dAbs | N8
m.o  AMAIMNLINRN
n.6.6 ﬂ'ﬁLL%’W@é’UIWWWmWﬁWLﬁaﬂﬁﬁ’ﬁmu ORFT
unu (Planned Outage) dwufldlwinifngs
nffoutasmuasaiudiud moo KVA Tuld
gnLiy nINaNLEY
n1suIauln 000% | 999.% | @02.% | @00.% | @c0.%
- wiwesulviharmi o o o
Laitloanda e U (570) o o o
- udswedulwiharmi deundt e Ju (578) o o o
n1ufURIu @0o% | @ee% | 992.% | 99°% | @9°.%
- UjiReuiunusssgsiiaiiuddy (519) o ) o
- BignansaufiReuiunussesiom o o o
gLy (57e) .200% @00% ©90% 200.%




FIHIIUAANTIAEUIUANNINTFINANATWUIA5 VDY ANA.

A, ovdenusnay.... Tns

0ss0esvscvesssessesessnce

a. AsgunsliEuimsiinisiwinsuuseiuiudlelninees nwn. ( Guaranteed Standards of Performance)”

wamsﬁ"nﬁuﬁu ,
n/lATeny e , Jaymausssn
nAbe | dAba | Nbo
molo Moty dmiuglelnily ©00% | ©00.% | @00.% | 900.% | ®co.%

AmAUEYSDLIRgAR VNS ILTIARRS
'wﬁmwawuwmmﬁ’uﬁg@m moo KVA Fuly

gnLil nalaniau

. 1LLfﬂ‘ﬂﬁ§p}WllWﬁ']ﬁU mely o vl (579) o o o

- uiletlgymlndeu 1Ay o o o

o Y. (578)




FI8UNANTTANTUNUAULATFIUAMAINUINTTVRS nuA.

AN, ..oWdS ... N5

ooooooooooooooooooooooooo

a. mﬁig'mmﬂﬁu?miﬁﬂﬂi1ﬂﬂﬂ%’Uﬂizﬁ'uﬁ'U@%‘lWme ann. ( Guaranteed Standards of Performance)”

NaNIANTIUU
nu/laTeau wWhnne Ugynguessa
NAbs | d.Aba | NEoo
alo svezaifveldininelvaveldlvin
Wudaanfuiidueldlnindisztuuas
UftiRnuieuluasufiou) nsdilissuy
Jmtreniouagual
nlo.e FLUULSIIUA (ndo/ao Taa)
mo.oe fueldlinfveiaddinesuualify
~ano kel o tid
- LUAieY ®00% | @00% | @92.% | @20.% | @00.%
Mely o Jwims (57e) 06 o o
Wi o Juihnig (579) 8 | e | Y
- usnLYALias ®00% | 990% | 992.% | @29.9% | 229.%
mely ¢ Juims (519) oo o mo
@ Jwhns (Ge) o o | @ | e |




~ FIBIURANITANTUUAINLIATFIUAMNINUINTVRS NYA.
AW, . OWARNHENM. ...... IN9...... 2808 ...

m.'mﬁiﬁﬂuﬂﬂﬂﬁﬁ%miﬁmﬂﬂﬁﬁuﬂszﬁ'uﬁ'wﬂ%‘lwﬂwaﬂ ann. ( Guaranteed Standards of Performance)”

» Nan1IALHueIu
s , wWvane Ugynnguasn
7 nAbe | dAba | Neow |
0nl0.0.0 {{Gﬂ@li’ﬂﬂﬁﬂﬁma@ﬂéﬁﬁmé%‘umﬂLﬁum"} |
o woud e g
- waEeg @00% | 999% | 992.% | 9929.% | @999.%
melu o Juwihnms (519) o o o
Wy o fwhns ) | | e | e |
- UBNLUALLBY e00% | @00% | @92 % | @99.% | @992.%
melu ¢ Juvhnns (3'1&1)- o o o
W @ Jwhnis (579) o ‘o o
oo FHUUKTITUG(l/man A7)
on.olo.e ipLUaUIRTINAUlLAY b&o il woo% | e00% | ©90.% | @00% | @20.%
ety me fwhnns (18) o o o
WY e JUvNs (508) o o o




FIHURANITANTUNIUANUINTFIUAUATNUINTITVBS ANA.

nviw. .ovdeuanaY........ In5......90%0%. ...
o AsgIUNsUInsTins Wi Suuseiuiudldlniiues ann. ( Guaranteed Standards of Performance)”
nan1saiueu
/lAseanu Whvane Ugynguassn
fAbe | dAbe | Ne8be
.00l MIBLUAIIUIATINAUAUNTY b&o HALD ©00% | @00.% | @ee.% | @0a.% | @q.%
wakilAY o,000 LAILD
melu @@ Jwhns (51e) o o o
AU @& Tuims (518) o o o
ma szEziIRRRUELRldlWihTewavte
foui5au
nen.o mﬂau%aaﬁ%‘tv«ﬁwLLaw"%amiLﬂéau @00% | @22% | 922.% | @°0.% | @00.%
vénusziunsldlvit
mely mo Twhms (519) o o o
Wy mo Jwhms (579) o § o
an.onlo NM5IeAURANUsEAUNSTEIWHN ®@00% | 292% | @22.% | @92.% | @2°.%
- melu e AN (5w) o o
WY . e AUVNANS (57) o o




FIEUNANTITANTUUAUUINTFIUAMAINUINITVBY NNA.

AN, ..ovdaauunaY. ... Ins

o. 1wsgIUnslEusnsiinisinihsuusziuiudldividhves ava. ( Guaranteed Standards of Performance)”

NaNIIALELIIY
1 1assny wWnane : Ugynguessn
nAbos | d.Aba | N8oe
m.enen NIATIVEDUTDTDTEU \Aenfusesu @o0% | @e2% | 992.% | @92.% | @292.%
wsaruloiy wazlniihnsensy
- nuglglndh anelu ¢ Twins () ® . o
- uglglwi Ay &’S’uﬁqmi (518) o o o
a.o.e MInsIvdeutedeaieuietunisen @00% | 999% | ©9°2.9% | 999.9% | @999
w3ssimmbelnihuasluadasuidualih
- asvaeuszeRaseyldlin
melu & Hwims ) b o o
- amadeurdednsedldluin | |
AU & Juviinig (57e) o o o
n.on.& M3TeAUTuAIs (unsdiiigldlnenan *&% @oo | @00 ®00 ®@00
nsaelglnin)
- afiunsnielu bg Tuinng o o o
- AulumsiAl b TWINNNS o o o




 5EuRan s EUNUNUNIASINAMATWUIAI5VEY nWA.
A, WA UMY, ....... INT......e0%0%. .......
. mmsg’mmﬂﬁﬁ%miﬁﬂﬂi‘lﬂﬁﬂ%’Uﬂ?ﬁ'ﬂﬁUﬂﬂ%‘Mﬁwm nWA. ( Guaranteed Standards of Performance)”

NANISALLUIIY

n/laseanu | wWhnane Jaymgudssn
| nAbe | dAbo | NEow

o ssEzadglWAundy nsdignendnglui
([HudnanTungldlniidrseRuuazufun
auReuluasudu)

acoe HHlWTeEn

- waLiag @00% | ©00% | ©99.9% | @90.% | @292.%
melu o Wyhms (519) o o o
AU @ UYINIS (578) o o o

- uanwadiog B @o0% | 999% | @99 9 | @909 | @999

melu o Juims (51e) o o o

W e Wrhas (59) - | o o o

oo sl _ ®00% 990.% @00 0% @00 9% 900 9

. U @ . )

nely o Twihnis (319) | o o | o

Wy b Juvhnis Ghe) o o o




AN, ..ovd.e.nuunay. ... Ins

FIB9UHANTTANTUNUAUNINTFIUAMATNUINTYDS NNA.

o, asgrumsTiuiasiimsiniuussiufudldlufives nva. ( Guaranteed Standards of Performance)”

NANIFANIUUY
M/laseau wWhnune Ugyvnguassn
nAbe | dAbe | Nebo
a.& MideRuadiuiideglasdansaiuagn &% | @00% | @0a.% | @a00% | @0a%
d'u U d' o
ausudsziuluszesiiannnivun

Melu oo JWihns (579) o o o
Y eo JWVng (5w) o o o




