FINUHANTITAMTUNUAUINATTIUAUATNUINTVBS NNA.

e NEB NN T3 o0 ERadD
o, 415 UN3HUIN59 U (Overall Standards)
’ NANIIANTUNUY
/lasenu Wvisng , Jeumnaidssa
Webke | wabe | Luve |lesunai e v
veo aaadelniifuliiosas wo a0 Laifloenin wo%| ©99.% 9000% | .9299% | @99.%
seuulihdndes tuannaniilésuuds
sniiu nsdlanidy
- amnsondliAumelu & va. (a5) o ey ®0 YA
- delAuiRuni @ v (af) ® © o o
e ausaudladedesdeulutowseulufa | bidesni we%| aee.% | @90.% | @90% | @929.%
I#%opar we melu « Woueadewdy
arganualdnys)
- annsouhledefouSsuvaslylnih
meluewou (00 | | .. O | O | |
- wilvdofouSeuvoulylnih
Aunh < ey (Feq) Q. - B O B °..




's'me'mwamsﬁqL‘ﬁumumummsgfmﬁmmwu%mwm AnA.

AN, ...... AWMU Tpg one daadion
b. mﬂ'sgfmn'lﬂﬁu'%msﬁ"ﬂﬂ (Overall Standards)
NANTIANTUNU
M/1Ase9u wWanane , Uymnavsassn
Wwebe | weave | Juve |lasunal e o
oo MIBundeWARTdR3
..o Gl lulnsuuvsumhnniiou Lidesnd1 wa%| @00% | @209% | @90% | @90.%
VNI
- éwumwmalw%ﬁl%%mmﬁau (579) o o o o
- ﬁwuaupﬂi’ﬂﬂﬁﬂumwumﬁu’mm (57) o o o o
.o fliliilumdewmumie nadlou yse 000% ©09.% ©00% | ©00% | ®00 %
- éwuﬁmﬁwlﬂﬂnﬁ‘l%ﬁmmﬁau (578) o o o o
- ﬁi’wmwﬂﬂw%wmﬁmﬁmm (578) o o o o
be Snddundwiiduirlundazifiou litfosnit <¢%| woe% | @00.% | @0e% | 9090.%
liifeanindovas «¢
- %’mda‘lmﬁmﬁﬁﬂw%’tﬁﬁ’urﬁ’h’ﬂﬂﬁ'} (518) o o o o
- Sulundmienlniidiaun () o o o o




'i'lm'mwam'sﬁ'lLﬁumumummg'mﬂmmwu'%miwaq A,

N, ........ W82 UM

...I‘Vli omc-daicdlan

. mﬂﬁg’lumﬂﬁu?n'liﬁ"fw (Overall Standards)

Nansaiueu
u/laseu Whuune = 3 Ungwinguasin
Webe | wabe | deve |lesuidah e
e.¢ naudeiaseuandldlui waswinld @®@00% 000% | 000.% | ©00% | ean.%
[ 0o v ar -] " Y 1
Fuades 78lu mo Yuvinnas liddfasndn
v
3988Y @00
- aunsanaumnmveglylnih ) o
el mo Juvhnis (5e9)
- pouAnNvag Ll o o o o
~ ) .7 (-] A
NN eno JUYINAS (599) K- PR °. | .. AR o..
w5 naudeiasSaunngldluimansn Litfosndn sto%
(Call Center) mglu eo
lLiesninfovas wo
- gnsanaumnmveldlni
melu @o Ui L °. o o..
- mauAR TRl
AN @o U - B N B o..




FHNUNANTANTUNUAUNINTFIUAMAIMUINITVBS ANA.

o. 4nsgIUMsIiUINMsiinsludasudssiududlélniives avln. ( Guaranteed Standards of Performance)”

NaNIIAIRUIIY
/laseau Wmane . , Ugynguassn
o =
Wwabe | wadbe | feve |lasuiaie
0n.e @mmw‘lwﬁq ®00 @00 ®00 ®00

Y o ' v o a va
m.0.0 MiudwwadulinaraniiioufiRau s

8/
ol

uni (Planned Outage) dmFugléliinitinds
wifaulasinasiuiudaus moo KVA Tuly
gALIY NtlgnLay

NSUIRULN : @oco% | @90.% | @99.% | e@co ®00

- wdwwasulninaraniin

Titesnin m Yu (578) : ©00% 000%

@o00%
- wimaduluirarmih desndt e Yu (519) @00% | ©00% | @00% [ @0o%
nsUURY ®00% | @00% | ®22.9% [ @oo ®00
- UiRnuiunussesnaindall (s1e) o o
- BlawseUfiRnuiumussesing o o o o

a vy .
ety (578) 000% | @00% | eoco ©00




mol Msuilalgmindiu dmdudldlnily

} 4
LY

< da
FURLNAUIANIDLUAYAFIUNTIUNFAG

nlpulasunsniuiwd moo kVA July
eIy NNy
- uAlvtlgminddu aely e . (370)

- whlalgmidhey hu e v, (579)

®@o00%

000.%

®00..%

@00

®@o00%

@00

®oo%

mlo szezmigualdlnirmelmiveldlni
WudianniuidueldlufidiseRunas

a wa o v oS
ViAmuiaulvasudau) nsdiiszuy

° ] ¥ [

dmiensoneguda

Mlo.o IFUUUTAUIM (nco/lomo 1286)

9/ A oy 5 - [ =
nl.o.o guelilwivefaddinesaunlifiu




oo wand o wa

- undias 00o% | @00.% |©90.% | @co @00
mely o Suhms (318) o ®
W b Twhms (579) - - o °
- uanLUALiiay @o00% | @00% | ©92.9% | eco @00
mely @ Sushms (370) o Wo
Wy @ whms G5he) . - o o
0n0.6.0 sﬁma‘lﬂw%ﬁmaﬁmﬁaﬁma%mmﬁunfh
oo uay e LA
SECTOON ‘@o0% | 990% | @999 | @oco @00
melu o Twhms (57) o o
Wy o AWhms (578) -
- uanumiioy @oo% | 990.% | @92 % | @oco @00
amelu ¢ Tuhms 5e) o ®
Wy @ whms (518) -V R Q... o o
.l0.b TFUULTIAUGlo/men 1AT)
nob.e MiBwlamwwinnuiubiiy  beo 1wlie @oo% | eee% | @22.% | @oco @00
mMelu e Tuvhms (5e) o o
WU e WVINS (578) O = T Q... o o




onlolo.lo NiBLUAUINTINAUAUNT bEo 1ATLD

®@o00%

@0.0..%

000.% ®00 ®00
wAlAY Ib,000 1AILE
melu @ wihns (he) ®
Wiy @& wihms (51e) ——. Q. o o
ma szezIaImeuaveifldlnifacvavie
foai5au
n.6n.6 mﬂaﬂ%a@ﬂ%‘lﬂﬂﬂLLaw‘%amiLﬂﬁau @oc% | @0a% | @0.% | @00 @00
nanUseiunsialaih
melu mo Jushns (51e) o o
WY eo Juinms (51) - Q... o o
.o MITgAUNENYsEAUNSLEINTN @oo% | @00.% | @90.% | @co ®00
melu e Twhms Ge) & ne
WY o uvhms (579) Q. - o o
mana NMINTIveUtedeadou Neafusesy @0o% | @00% | @a0.% | @oo ®00
wssulnd uaglvidhnsewsu
- wugldlih aely @ Twhnms (5w) ® o
- wugldlih Ay @ Sudhas (5e) O O o o
m.ane MIAsIvaeudeloaSuuiiumseu @oco% | @0e% | 992.% [ eoco @00




A .73 1 s = )
wwsariavag i wazluiasesuliualngh
- asvaeuvseRasegldlwih

aelu @ Yuvhns (51e)

B TOURRE I o..... o ®
- asaouviefnadelldlvii
WY & Juins (579) - TN Q... ) o
m.ad MydeAutuaims Qunsdifldivenian ®&% |
nsveld i)
i gutunmsnely be Juvhnisg o o
- Aufliunmiu g Juvnms - - ) )
m.e szez1a1918lWAundu nydignendaeli Wnlee.oc |MHecc %
(Tufannuigldlnidrastunasufon Winee.ce [1iNecc%
audouluasudau)
n.d.o ;ﬁﬂ'ﬂﬂiﬂmﬁh
- 1aleq ®00% @00.% 902.% ®00 ®00
Melu o JWwihns (57e) o o
Wiy e WMy (51e) - T I Q... o )
- UanuALliag @oo% | #900% | @22.% | e@oco @00
Mely o Ywihns 51e) o o
Wy o fwhas ) | | Qe | o o




loce fHAdlwselnal ®00% | @20.9% | @90.% | @co ©00
Q <
melu o Fwihms (1) O Qo o °
Wiu o Ywhms (51e) . o o °
a.& N15918RuAUTUTelaeTanSaRuan 2E% 000% | 600.% | @oo ©00
d'-u' o a0
aunsulsenulussezianniiun
Mely oo Jwhms o) | | 0. O o o
Wiu  eo whms (59) o | o o o




