'i']EN'mNam'iﬁ'lLﬁuﬁ'mmumﬁ'ig'luqmmwu%mi%m ANA.
ANa.1%29 Ins edblond
0. 11AsgIUN15HUENVIU (Overall Standards)
NANIIANLUIIU
U/1A5991U wWvinng Ugunauassn
1.8, n.A. N.0. Tasuna o v
o awsadnglniifulidesas «o waIAIN litioenin ®o%|  @o0% ©00%
szuulnfdadas Tuainnaniildsuuds
aniiu nsdigniau
- aunsadnglniunely « v, (ad) o o
- SelWdwiunt @ v.a. (%) o o
el aunsautludedeseuludowseuluin | lidesnd «e%|  eoo% ©00%
18308z & ey  inouGasGaudu
aganwalonys)
- annsaunluteSeateuvewrlylih o o
melu < ieu (3o9) ©00% ©00%
- unlvdeeuseuvesldlni ® ®
Auni @ Wou (309) ®00% ©00%




FIEUHANTITANTUIUANNINTFIUAMAINUINITVY NUA.
nNe.911899 N3 edblond
0. 31A5gIUN15IHUIAYIU (Overall Standards)
Nan1sAHUeIUY
u/1As99u wWnane Uunnauassn
19,8, n.A. N.e. lasuna o o
.o A58 B INANA T3
..o Gl luuasuuneumennideu Litloend e=%|  @00% ®00%
N3y
- SwAmheliihildatmnideu (510) o, &EE no,REE
- ﬁwuau;ﬂ%’lﬂﬁﬂummuumﬁ’wm (518) ob,xbl b,
.o Gl luaiiessiumie yadeu ynsey 000% ©00% ©00%
- éwuﬁimmdw%ﬁwa‘%mﬂLﬁau (579) <6 <6
- fﬁﬂmug’ﬂ%’mﬁ%w@aqﬁy’wm (518) <6 ®6
be tnddundmialnilundaziou litlosnin «&%| ©o00% ©00%
litleunindovas e
- dnddluudamdenlaitlssudldini (e) o, &R oo, KR
- unluudmbanlniisimnn (570) o, &R oo, K@




FIEUHANTITANTUIUANNINTFIUAMAINUINITVS NUA.

ANE. 11199 NS eblbne

0. 31A5§1UN15IHUIAYIU (Overall Standards)

Nan15ALTLUIUY
/1A Wi - Ugynnguassa
130.8). n.A. .. Tnsund o
w.e¢ naudadaussuangldlvii wvdwinla ®@00% ®@00% ©®©00%
o o v o o R4 1
SuA1389 M181U mo IUNIN1s ladeenin
v
YT @00
- annsanaumaNvelgln
Mol eno Tung (15049) o o
- peunuvelglnih
LAUNIT eno TUINNIS (15849) o o
.5 neudasFauanglelndnieinsdun laitloenin wo%| ©oo% ®00%
(Call Center) n8lu @0 w
litoeninsosas «o
S LRl LG AL PR RAR
Ml @o U o o
- peuAuvelglnih
LIUNIT @o U] o o




FIEUHANTITANTUIUANNINTFIUAMAINUINITVS NUA.

ANE.%M1129 s obwane

o AasgrunstiEuinsiinisluinduussiuiudldlnRives nWa. ( Guaranteed Standards of Performance)”

NANIIALUIIU
NU/1AT99U wWmiang Ugynnguassa
10,8, N.A. o, | lasund e
a.o  AMANINTAN
n.0.0 M3udswaiuliiharmifiioufoRnu au
uWi (Planned Outage) ﬁww%’wﬂﬂﬂﬁﬁﬁm@?@
nionUawunnsaufusaus moo KVA Fuld
gnLIU NIRRNEY
A1sudeauln ®00% ®00% ®00%
- wAwenulniharmn o o
laitlounan e T (579)
- udwwenulnihawin dounin m Ju (518) o o
ﬂﬂ‘éﬂﬁﬁ’aﬂ’m ®00% ®00% ®00%
- UfTRnuiumuszesaniiudsld (ne) o o
- WawnsaufuRnuriunussesoa S o
- fudaly (57e) o o




FIEUHANTITANTUIUANNINTFIUAMAINUINITVS NUA.

ANE.%M1129 s obwane

o AasgrunstiEuinsiinisluinduussiuiudldlnRives nWa. ( Guaranteed Standards of Performance)”

NANIIALUIIU
NU/1AT99U wWmiang Ugynnguassa
10,8, N.A. o, | lasund e
a.olo Nsialalgindiu dwmsugldlndilu ©00% ©00% ®00%

Lsumwmma‘vf%ameqmammmﬁﬁﬂ&gﬂ
nionUawunnsIuus s moo KVA Fuld
gnLIU NIRRNEY

- unlatgmlisu aelu e wu. (579) o o

- unladgmliidu Ay e B, (579) o o




ANE.%M1129 s obwane

FIEUHANTITANTUIUANNINTFIUAMAINUINITVS NUA.

o AasgrunstiEuinsiinisluinduussiuiudldlnRives nWa. ( Guaranteed Standards of Performance)”

Nan13ALLUeIUY
NU/1AT99U wWmiang Ugynnguassa
19,8, n.A. 8. | lasudwe
mi szoziraniifueldlninmelvsiveldlni
Wufaaniunfusldlnildisstuuas
UjtiRmueuluasudau) nedifiszuu
Imngniauaguan
Moo TTUULTIAN (mzo/omo 1ad)
0.0.0.0 éﬂ@lﬁﬂﬂwﬁﬁuaamﬁﬂima%mumhjlﬁu
mo would o Lild
- wadlag ®00% ®00% ®00%
Mely o Jwhns (57) o o
WY b Wihng (579) o o
- UBNLUALEDY ®00% ®00% ®00%
nely ¢ Wwihng (519) ©6 ©6
e & Jwhng (519) o o




u/lAse9u

ANE.%M1129 s obwane

FIEUHANTITANTUIUANNINTFIUAMAINUINITVS NUA.

o AasgrunstiEuinsiinisluinduussiuiudldlnRives nWa. ( Guaranteed Standards of Performance)”

alo.0.b fualiliihivefafidinesvuiaiunii

NANIIALIUIY
wWniune

1308, .. 3.8,

Tnsund e

Jaymnauassn

oo wadd e Lild
- LAY
Mely o Jwihng (518)
Y b JWhnT (579)
- UBNLUALLDY
amely ¢ Jwihns (518)
Y & W (579)
oo FEUULTIRUENolo/mm 1A7)

0n0.b.e MIowlaswuInsuiuliniy  beo rILe

Aol e Yuiins (518)

WY e UVINNIS (579)

®@o00% ®@o00%

®00% ®00%

®00% ®00%

®o00%

®00%




FIEUHANTITANTUIUANNINTFIUAMAINUINITVS NUA.

ANE.%M1129 s obwane

o AasgrunstiEuinsiinisluinduussiuiudldlnRives nWa. ( Guaranteed Standards of Performance)”

WNan15ALLUIUY
NU/1AT99U wWmiang Ugynnguassa
b30.8), .0, Nu. | lesud e
0.0, NUBWUAIVUINTINAUNUNI bE&o LA @00% @00% ©00%
WAk AU 000 LATD
aely ¢ wihns (518) o o
WY @& Juyns (50e) o o
oo srazamauauasiiglilniniosvania
v =
$pai58u
a.a.e NM3leutedlilniuasvsenisiuaey @00% | ©00% ©00%
nanUsE NS NN
melu mo s (518) o o
VU eno JUYNANT (578) o o
m.onlo NFIBAUNSNUIEAUNITIT NN ®00% ©®00% ©00%
Moy wo TuVNNNS (578) o o
VU o JUYnNg (578) o o




ANE.%M1129 s obwane

FIEUHANTITANTUIUANNINTFIUAMAINUINITVS NUA.

o AasgrunstiEuinsiinisluinduussiuiudldlnRives nWa. ( Guaranteed Standards of Performance)”

Nan1IALEUeU
NU/1AT99U wWmiang Ugynnguassa
19,8, n.A. 8. |lasund e
aaa NsATINdeUTesesSeu eafusesy ®00% ®00% ®00%
wsasrulodn waglninsensu
- wudldlih ey ¢ Juihns (579) o o
- wudldlih Wy @ Twhns (5ne) o o
aa.e NMIaTREeUiedousouiefunseny ©00% ©00% ©00%
wSesinmelniuazluadasudua i
- avaeuvsefnsafllni
melu € Jwihns (519) o o
- avaeuvsefnsalylnin
AU & JWYns (518) o o
a.on.& MIeAURUAUINT (unsaligldlnenian &% ©00% ©00%
nnsve i)
- anflunisnelu be Turiinig o o
- ANHUMIIAY b TUYINNIT o o




FIEUHANTITANTUIUANNINTFIUAMAINUINITVS NUA.

ANE.%M1129 s obwane

o AasgrunstiEuinsiinisluinduussiuiudldlnRives nWa. ( Guaranteed Standards of Performance)”

NANITANTUIY
NU/1AT99U wWmiang Ugynnguassa
1.8, n.A. fo. | losud e
a.c seEzadelnAundu nsdlgnandnglviln
(GuaanSunglélnidrssRunazujua
anuReulvasudu)
aco Hlilisedn
- [waLleg ®00% ®00% ®00%
ey o Fwihng (579) O 0O
W e JWwiing (579) o o
- uwanuALiag ®oo% ®oo% ®o0%
Mely o s (519) o o
Wy e wiinig (579) o o
acl Hdnselng ©00% | ©00% ®00%
nely o winms (51e) o o
Wy o Auhms (519) o o




FIEUHANTITANTUIUANNINTFIUAMAINUINITVS NUA.

ANE.%M1129 s obwane

o AasgrunstiEuinsiinisluinduussiuiudldlnRives nWa. ( Guaranteed Standards of Performance)”

WNan15ALLUIUY
NU/1AT99U wWmiang Ugynnguassa
b30.8), .0, Nu. | lesud e
o€ N15318RUANUSUNIeTnArTaIUER =&% @00% ©00%
aunsuusenuluszeziaaninivius
el oo Fuinis (57) oo oo

WU @o JUYNNS (578)




