's'lem'mwamséi’lLﬁumumummigﬂu@mmwu%m?uaa AnaA.

AN, NWE.2.911129 Ins ebwoc

0. 11A5g1UN3IRUSA9vlU (Overall Standards)

NaN15ALLUIY
NU/1A59914 Wi UJaynnguassa
n.a. a.0. n.e. Tnsud o
w.e #@u1saangininAulAsesas o a9 IN litpenin «@o%| eoco% ©00%
seuulningndas HuannanlasuLag
v = a
gnLiu nIaNLAY
- annsaelwAungly @ vy, (As9) © ©
- elAuAuNI @ .. (AS9) o o
o @ansaudlededesSeuluSomsewulnin | lideendn «e%|  eooc% ®00%
9%svaz xe nelu @ wauGossaudu
ANYANWAIDNYS)
- ansaunluteseaseuvesyldlnii © .
Melu @ o (1599) ©00% ©00%
- unlvdedousauvewldlin o o
WUNI @ U (1599) ©®00% ®00%




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS NlA,

. NWd.9.911179 NS ebko

0. 11A3g1UN15WUIN9M2lU (Overall Standards)

NANIIALEUINU
Nu/lAsenu wvung Ugunauassa
n.0. 8.0 n.4. lasund e v
w.a A58 UKL INHN TG54
v.an.e JEliluensuuneumihenninou Lidesndn ¢w%|  ©o00% ©00%
NNIY
- wamheliihildatmnideu (10) &, el e, maley
- ﬁwuaupﬂﬂﬂﬁﬂummﬁuuwﬁwm (378) &, el &, enciel
.ol Jlotnilundiasguming yameu vnse 000% ©00% ©00%
- ruamhgliihildatmnideu (519) «o wo
- dnufldlifandosioue (910) & we
oe Snddundwianlufilundazifiou litlesnin «&%| eoo% ©00%
liteuninovay «¢
- %’mdﬂuLL%’WﬁﬁﬂlWﬂﬂﬁﬁwﬂ%’le (579) e, CRR e, CRR
- Sulundaniianliiiomme (518) e, @R nd, @




FIUNUNANTTANTUIUAUNIATFIUAUNINUINTVRS nlA,

. NWd.9.911179 NS ebko

0. 11M3g1UN15WUIN9M2lU (Overall Standards)

NaN15ALLUIY
N1/1A5991u wWviane UJaunnguassa
n.0. a.0. n.8. Tnsuna en
w.¢ naudelasdeuanngleluii wdsainla ®00% @00% ®©00%
%) o v o/ o (R 1
SuA1599 Nelu mo AN hldaendn
v
3988Y @00
- annsanaumaLva gl
Melu mo JUYNNS (1599) ® ®
- paumuve gl
WUNIT mo TUTINNS (15949) o o
.5 nautaasFauangldluimisdnsdn litpenin wo%| ©00% ®@00%
(Call Center) N84 oo U
lddesninsesas «o
- awnsaneuAnNvelglni
Mol oo Ul o o
- peuAnNYRlg N
WUNI @0 U o o




FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

NN, NWE.2.9173429 N edlor
o 110355 7UNs Ui SuUsziududldlvfives avia. ( Guaranteed Standards of Performance)

en

NANIIALEUIIU
U/1A59914 Wviang Jaymnauassa
n.0. 8.0 ny. | lasua e
a.o  AMAININAN
0.0 NMIudsafulifhamiiuioufoRau mu
Wi (Planned Outage) ﬁ’m%’u@%lﬂﬂ’lﬁamé?ﬂ
vifoulasuunnsuius s moo kVA Tuly
gnLIU NsRiaNIAY
n159auln ®o00% ®@o00% ®@00%
- wasadulwiiasni 000% ®©00%
Lidoundn e Ju (379) © ©
- wiwenulniiaimin desnin m T (519) C} ©
ﬂ’]ﬁﬂﬁﬁlaﬂ’m ®@00% ®@o00% ®o00%
- UftRnuiumuszeznaiuddly () © ©
- ldanunsaufUiRnuriunussesia ® ®
- 7l (5ne) o o




FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

NN, NWE.2.9173429 N edlor
a. 110355 1UNs Ui SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NANITALEUNIU
U/1A59914 Wviang Jaymnauassa
n.a. a.0. ne. | lasund m
a.elo NMIkAludymlniiau dwsuglalnilu ©00% | @oo% ©00%

UAMNAUIANIBLYARAA N TTUNAAGY

NoLUaIIUINTNAUAILS moo kVA Ul

gnLIu NstiaNIdu

- wnladamnwieau nelu oe v, (519) o o

- wnlwlamnieu Ay ee . (579) o o




FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

AN, NWE.9.911329 NS ebkoc

a. 110355 1UNs Ui SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NANIIALEUIIU
U/1A59914 Wviang Jaymnauassa
n.0. 8.0 ny. | lasua e
on.lo swmmﬁQ’%ai%’lﬂﬁﬁswimj%aiﬂw%
(Wudaanniuiifueldlnfindrszitunas
UftRmuleuluasudau) nsalifiszuy
Imeniouagudn
0.0 FEUULITITUA (mco/omo 1Iad)
0.0.6.6 plimaiﬂvdﬁﬂﬁsuaam&gqﬁLma‘jfsummimﬁu
oo wand m Lla
- ALY ®00% ®o00% ®@00%
mMely o Jurinis (519) o e
Y b JWins (518) o o
- uaNLUALBY ©®00% | ®00% ©00%
mely @ Juins (519) <o o
NY & IWihnig (519) o o




FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

NN, NWE.2.9173429 N edlor
a. 110355 1UNs Ui SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NANIIALEUIIU
U/1A59914 Wviang Jaymnauassa
n.0. 8.0 ny. | lasua e
n.0.o t;:imaslf’zﬂw%ﬁﬁuaam&gaﬁLmaﬁmmmﬁm’h
oo waul m Lla
- LUALBY ®@o00% ®@o00% ®@00%
Melu o Jwins (57) o o
WL o g (519) o o
- UBNLUALIDY ®00% ®o00% ®@00%
mely ¢ Wwing (51e) o o
N & Juihns (519) o o
0.0 TTUULIIWIUGI(ol/aem 1A7)
ono.o.e MiolUauInTINALlNY  b&o 1AL ®@00% | ®00% ®00%
Melu e Jurng (579) o o
Y e& WIS (518) o o




FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

o 110355 7UNs Ui SuUsziududldlvfives avia. ( Guaranteed Standards of Performance)

AN, NWE.9.911329 NS ebkoc

en

NANIIALEUIIU
U/1A59914 Wviang Jaymnauassa
n.0. 8.0 ny. | lasua e
0.0 NUBLUAIIUINTINAULAUNT b&o LAILE ©®00% | ®00% ©00%
WA kAY b,000 LA
mely g Twihns (519) o o
WL @& winms (518) o o
ma szEzAnaUsUBsiglilniin3esvevie
ONEED]
.0 M3loudoldlnihuazyionisuden ©00% | ©00% ®©00%
nanUseiunislalin
mMelu mo TWihng (518) o o
Y oo AWYNNT (57) o o
on.en.o N15I18AUNSNUTEAUNISIYINTN ®@00% | ®@00% ©00%
Mely o TWINNT (579) ©e o
Y o MWYMNT (57) o o




FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

NN, NWE.2.9173429 N edlor
a. 110355 1UNs Ui SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NANIIALEUIIU
U/1A59914 Wviang Jaymnauassa
n.0. 8.0 ny. | lasua e
aaa MINTIREeUTesosseu efussiy ®@00% | ©00% ®00%
wsarulnin wazluiinsgnsu
- wugldluidy anglu ¢ Twhnis (57e) ® ®
- wugldlidy Ay @ T (57e) o o
ma.€ NMIATIVEEUTSe S U AL TUNISE Y ©®00% | ®00% ©00%
w3asinmtheliuarluiadasuduali
- avadeunseRasierlyluih
melu € s (57) o o
- avaeuviseRaserllnih
AU & TWIN1T (378) o o
o.on.€ MIEAURUAUINS Qunsdigldlnenian «&% | @oo% ©00%
nsvelglni)
- abunseglu be Juvng o o
- AIHUNISAU & JUNINIS o o




NN, NWE.2.9173429 N edlor
o 110355 7UNs Ui SuUsziududldlvfives avia. ( Guaranteed Standards of Performance)

FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

en

NANIIANLUIU
U/1A59914 Wviang Jaymnauassa
n.a. d.0. ny. | lasuna m
o szeIandglnAundu nsaignendng i
(GudaanFuiigldlnihdrszRunasufua
auidauluasudaw)
aco Hlilnsedn
- ALY ®o00% ®@o00% ®@00%
mMely o Juinis (519) 066 66
AL e TWINT (519) o o
- UANLUALNBY ®00% ®o00% ®@00%
Mmelu o Wi (57) o o
Y e WINNS (518) o o
a.cl Hiluselng ©00% | ©00% ®00%
aelu b wihng (519) o o
Ny b Wing (519) o o




FIYIUKNANTITANTUNUAUNINTFIUALATNUIAITVBY NNA,

NN, NWE.2.9173429 N edlor
a. 110355 1UNs Ui SuUsiudugldlvfnves nvia. ( Guaranteed Standards of Performance)”

NaN15ALEUIY
U/1A59914 Wviang Jaymnauassa
n.a. a.0. neg. | lasund m
on.& N15IYRUAIUSUTNIN AL TANT DI UER RE&% ©00% @00%
Ao o a o
ANuNsUUsEnUlusZe a1 NN1NUN

Melu oo TWins (579) 0060 006

WU eo Wing (579) o o




