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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITATLUUIY
Nnulaganu whusne teynailassa
N.A. .. qn | lasuna 1
2.1 gungaagliiiAulasasas 90 ®asann laideendn 90% | 100% 100%
szuvlnhdndas duainaiilasuud
anNLIY NFAURNLAU
- @ungnans I AwAell 4 9.4, (m*zq) 0 0
- anglWAWALNGN 4 1.4, (ﬂ;‘é\i) 0 0
22 gnsouiladesandeuluitasnsenulnei Tddeandn 95% | 100% 100%
lasagaz 95 nalu 4 1haudassautly 01/00/00
ANUANHUDN1S)
- @wnsoun ladefesizaunasldlnin 01/00/00
ey 4 Feu (F09) 100% 100%
- uiladafasFauaqsldndn
Fundn 4 deu (Bag) 0 0
01/00/00
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NANITATLUUIY
Nnulaganu whusne teynailassa
N.A. .. qn | lasuna 1
23 msarumiagliihildass
2.3.1 Jld Wi luansuumaundaeyninau Tiveandr 98% | 100% 100%
NNIe
- ﬂ'mmmiqai%lﬁﬂﬁﬁbﬁ’@?mﬂLﬁ'@u (378)) 34627 34684
- ﬁwum;ﬂ%’lﬂﬂﬂummuum&wm (51%) 34627 34684
2.3.2 gl Wi Tuanilessumion nnibew e 100% 100% 100%
- @jﬁuﬁﬁuuQHivdﬁﬁﬁlﬁﬁ’@?qnﬂL'ﬁ'@u (3781) 94 94
- f‘i’ﬂmu;ﬂ%’lﬂ/\lﬂwmmﬁmﬁwm (378)) 94 94
24 dpdslundmialnilunsaziiay laifeandn 95% | 100% 100%
laivdasnindasas 95
- foﬁ"mzﬁ'\ﬂ,uLLfcﬁ”ﬁMﬁﬁﬂWﬂﬂﬁﬁucﬂ%’Mﬁﬂ (378))
- Fnunuluudanian i evue (518)
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2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)

NANITATLUUIY
Nnulasenu e teynailassa
N.A. .. qn | lasuna 1
25 pavdasausauangld Wiy unasainls 100% 100% 100%
suA15a9 nelu 30 Auyins lddasandn
Faaaz 100
- ANsnRaUADINYaeE 1 T
A8 30 Junnng (13'7'@\1) 3 2
- pauAn NBaE 1 lin
WNWN91 30 FUNINNT (13'7'@\1) 0 0
2.6 paudasasizauaIng ldlWwinelnsdwn laitfaendr 90% [ 100% 100% Tuviade Call center naslniniam

(Call Center) n1alu 10 WA
lddaandindasaz 90
- @wnsnnauAn Ny 19 Wi
el 10 W
- pauAn NBaE 1 N

(A1N31 10 U9

laifpareauna ez nay.

1HNanN17A1LT191 970 ALN.
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3. 1msgrumslindnsiimslndrsudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nulaseny hunne tymagilassa
N.A. n.w. da | lesang 1
3.1 A wlnh
3.1.1 mmﬁ«’f\mmﬁuiﬁ/\lﬁf]mwﬁmﬁ@ﬂﬁu‘“ﬁmu Rt
Wi (Planned Outage) dﬂﬂ%ﬂ@ﬁﬂﬁﬁﬁﬁ@%ﬂ
st lastNAIINAUAIUA 300 KVA Fu)
ANy nItigniau
nsulsn 100% 100% 100%
- usaramu WA aaemiin 5 0
lafaendn 3 du (37a)
- waarasU N aenin desndn 3 9u (318) 3 0
nsUfUmY 100% 100% 100%
- ﬂﬁu’”‘mmﬁummmmmﬁLLf%’ﬂfE’ (3181)
- ldgunsndJuifenwiuanssazioa
Aukals (e 0 0
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3. 1msgrumslindnsiimslndrsudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALEUY
nulaseny hunne tymagilassa
N.A. .. qn | lasuna 1
3.1.2 mauilatfymIndndy drusudld il 100% 100% 100%
mrﬂmﬂm@u?@mqmmuﬂﬁuﬁﬁm%\i
el aLNATINAUAIUA 300 KVA 31l
anLu NIfignIau
- uilatToy inen anelu 24 9. (378) 5 0
- udlatfoym i ey B 24 1. (318) 0 0
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3. 1msgrumslindnsiimslndrsudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALEUY
nulaseny hunne tymagilassa
N.A. .. qn | lasuna 1
32 szazaigualdiniselutaaldlvi
(ﬁfuﬁ’mmni’uﬁQ’ma’lﬂwﬂﬁﬁzﬁmmz
ﬂﬁﬁ'ﬁm’mﬁ‘@u"l,mﬂsuﬁqu) nsaINgEUL
Faaaz 100
3.2.1 sruuusIsus (380/230 Toas]
32.1.1 faeldliihfineRndiinesaunaldfiu 2 2
30 wanil 3 ia
- LUALAAY 100% 100% 100%
malu 2 Juninng (9ne) 65 48
AN 2 dumnig (9a) 0 0
- UBANLAALADY 100% 100% 100%
maly 5 dunig (31e) 30 12
AU 5 dunnig (9a) 0 0
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3. 1msgrumslindnsiimslndrsudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NAN1IFATLRUNY
nulaseny hunne tymagilassa
N.A. .. 3.A. Tasung 1
3.2.1.2 frald Wi nuefafsdinasauiaiung
30 wanil 3 wa
- LUALNDY 100% - 100% 1AL UNANITANTUINY N1TUDRAAGA
‘1 o o a s a | =)
Ngl 2 AUnInN1g (918) - 0 AADFUWIALNUNGT 30 A 3 W4 T mLied
Y 2 duninng (3e) - 0
- UANLUALNDY 100% 100% 13 FR997 89 UHANITANTINAU NTUAFAGY
Aeli 5 Juninig (51e) 3 0 FPAFUUIANUNIT 30 A 3 Wd UANLUALNAY
N 5 duning (9e) - 0
3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 usaudasruismuiuldinu 250 1Adie 100% 100% 100%
A1eli 35 Junnig (51e) 2 0
N 35 9unnng (3e) 0 0
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3. 1msgrumslindnsiimslndrsudssrunudldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITALEUY
nulaseny hunne tymagilassa
N.A. .. qn | lasuna 1
3.2.2.2 udautlasruinsaniuinundn 250 1AL 100% 100% 100%
wsi ladifine 2,000 wAALE
neli 55 Junng (318) 3 0
Y 55 dunnnng (918) 0 0
33 szaziaamausvasiigliinihiasania
Faq5eu
3.3.1 malevied i uazvianiawasu 100% 100% 100%
nandsziunnsldnin
maly 30 Juninig (9a) 1 2
Y 30 dWvnng (31a) 0 0
3.3.2 NMgangAunANYsziun17 L Wi 100% 100% 100%
mealy 20 Juninng (9a) 0 0
AR 20 Funnng (9ne) 0 0
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NAN1TANLHLUINY
nulaseny hunne tymagilassa
N.A. .. qa | lesuna 1
3.3.3 MsAMadeLdaiaqEe Aoz 100% 100% 100%
wsaAU AN waztinnsensy
- ol anelu 5 duinnng (31e) 1 2
- wugld et Aw 5 dwiing (9w) 0 0
3.3.4 nsAIAdaLdaieqBeAeNfuNeNL 100% 100% 100%
Araadmming i uasliiaga sy Guan i
- m3vAdauvTaRnsiar L Wi
Aeli 5 duning (98) 0 0
- mIvAdauvTaRnsiar L i
K 5 UNINNg (318) 0 0
3.3.5 N9 AURUAILENNT (ANLTNTVENEILR) 95% 100% 100% Tnsdif N, IanunsosiSiunnIuene s
Adiunsla idesndnfeaas 95 WALl AN (lidnaznsdilafinam)
- aniunnennelu 25 dwinnns 0 0 AeafusesanaRuanliiug 4wy
- AUHUNNIAY 25 TUNINIg 0 0
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NANITALEUY
nulaseny hunne tymagilassa
N.A. .. qn | lasuna 1
3.4 szazaianalWAunay nsaigneaanelnin
(ﬁfuﬁ’mmni’uﬁsﬁﬂﬂﬁﬁﬁﬂszﬁmmzﬂﬁiﬁ
mudauluasudon)
3.4.1 HlElWaenan
- LAY 100% 100% 100%
Aeli 1 Juninig (3e) 0 0
Au 1 dunnig (9a) 0 0
- UANIUALADY 100% 100% 100%
Aely 3 Juninig (51e) 0 0
A 3 dunnig (9a) 0 0
3.4.2 {ldselugy 100% 100% 100%
malu 2 Juninng (9ne) 0 0
WY 2 dunnng (3e) 0 0
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NAN1IFATLRUNY
nulaseny hunne tymagilassa
N.A. .. 3.A. Tasung 1
3.5 nMgagRuAlsunaslnadArsaRuan 85% 100% 100%
ANV sulsenuluszaziaaininmuum
Aelu 10 dunnig (308) 0 0
N 10 Junnng (3e) 0 0




