FIEUHNANITANLUUITUATINNN mg'm@mmwu?mﬂm nwa.

nW4.2.9149. Ing 16200

2. mmﬁmmﬁﬁ'ﬁmsﬁq‘lﬂ (Overall Standards)

NAN1IFALUUIY
nulAsenu thuane Hoymgiassa
n.A. A.0. n.el. lmsung 3
2.1 @rnnsaanginwrAulasasas 90 uadann laitiaeindn 90% | 100%
sUUIWNTRTRY WUAINLIAIN LATULAY
8nNLIY NTURNLAU
- @annsnane Aunelu 4 1.0, (AS) 0
- A e IWAWAUNYN 4 9.4, (AF9) 0
22 d@wsawnladasadsauluisadnsanulnwa laltleaindn 95% | 100%
[ oy % ] (]
1asasaz 95 nglu 4 Lhau(Sadtsauily
ANLANBUDNEST)
- anunsourtladesacizeuecg 4 ini
Aelu 4 heu (399) 100%
- wiladafesFauaesdld v
AUNIN 4 1haL (1784) 0




FIEUHNANITANLUUITUATINNN mg'm@mmwu?mﬂm nwa.

nW4.2.9149. Ing 16200

2. mmﬁmmﬁﬁ'ﬁ%msﬁq‘lﬂ (Overall Standards)

NANITAILLUIIU
nulAsenu thuane Hoymgiassa
n.A. /.0 ne. | lesuna 3

23 msanunsagliiildase
2.3.1 gl luapguumaundaayninen Taitfaenan 98% | 100%

NN3el

- 'a"]uﬁf]miq'fjivdﬁqﬁl%’@?mﬂLﬁ@u (5781) 94

- aunudld il amunione (312) 34669
2.3.2 gldliin luamdessumian nnen ynae 100% 100%

- @'mmminLWv’\’hm%’@?mﬂLﬁ@u (3781)

- fﬂf’ﬂmu;ﬂ%’Mﬁ’mmﬁm%wm (3781)
24 Apgdslundamia i lunsaziiay laddaandn 95% | 100%

lddasninsanas 95
- Apasluussuen i TRl i (9ne)

- anuauluusauian iianus (s18)




FIEUHNANITANLUUITUATINNN ﬂ?ﬁ’]u@mﬂﬁWH‘%ﬂ'ﬁ‘Hﬂﬂ nwa.

nW4.2.9149. Ing 16200

2. mmﬁmmﬁﬁ'ﬁmsﬁq‘lﬂ (Overall Standards)

NAN1IFALUUIY
nulAsenu thuane Hoymgiassa
n.A. A.0. n.el. lmsung 3
2.5 maudasasauaIngbdinih uasanls 100% 100%
sufsas nglu 30 Auinns Tadaandn
s$aaaz 100
- @1NI0RBUANDINTDNE 1 I
. 4
Al 30 Aunnnig (3949) 5
- peuAnINTe L Wi
AN 30 N9 (3949) 0
2.6 mu**ﬁ'a%’mL'%'ﬂumnsﬂﬂﬂﬂﬁmq‘iwiﬁwvf laldasingn 90% 100% lwsiada Call center N7 AR

(Call Center) n1gly 10 U
liddasnindaass 90
- @NI0RBUANDINTDNE 1 I
el 10 Wi
- peuAnNTe L Wi

1A1N9Y 10 W19

VL?JEg]J@\ﬁ’W;I\‘]’}uN@ N9z Nl

1Han17A1L01aY /10 ALY,




FILINUNANITAN Lﬁumumummg'm@mmwu?memm nwa.

nW4.2.1:49. Ing 16200

3. amsgrumsliuimsfinmsindhsudlserunugldlndhaas nvn. ( Guaranteed Standards of Performance)

NAN1TANLHUY
nu/lasanu husne ifymailassa
n.A. .0, ne. | lesuna 3
3.1 Amawlndn
3.1.1 mamﬁwwﬁ”uivxlﬁ%hwﬁﬁLﬁfaﬂ@u”mm AN
Wi (Planned Outage) zﬁ’w?mﬂﬁ%lﬁﬂﬁﬁm%q
afauasanasuifusaus 300 KVA Ful
anLiu nstigniau
n1suanuln 100% 100%
- wRsresylninaceamin 1
Tdaandn 3 91 (918)
- waarasU N afemin desngn 3 U (318) 2
msUfimuY 100% 100%
- UfiRnuiunuszeznaindald (1) 3
- ldannsodfiRnwiuaussazioa
udald (32) 0




FILINUNANITAN Lﬁumumummg'mQmmwu’%memm nwa.

nW4.2.1:49. Ing 16200

3. amsgrumsliumsfimsindrsudssrunugldindhaas nvin. ( Guaranteed Standards of Performance)’

NANITAILUUIY
nu/lasanu husne ifymailassa
n.A. /.0 ne. | lesuna 3
3.1.2 nsurlatfogmIninsy drusudld il 100% 100%

memmmw?@meqmmumwﬁﬁm%ﬁ
VRl AILNATIN A UAILA 300 KVA 3l
anLiu natianiau

- uilatToy dnay nnelu 24 . (31a) 34669

- udlatToymn ey By 24 9. (318) 0




FIEURANTANLUUMNNIATFIUAAINLTNTURI NAA.
NNA.2.MN4. Tng 16200

3. amsgrumsliumsfimsindrsudssrunugldindhaas nvin. ( Guaranteed Standards of Performance)’

NANITAILUUIY
nu/lasanu husne ifymailassa
n.A. /.0 ne. | lesuna 3
32 szazaaigualdiniseludaaldini
(ﬁuﬁ’m’m%”uﬁQ’ma’lﬂﬂﬂﬁw:@uum
UfiRmuFaulaasudau) nedifiszuy
Faaaz 100
3.2.1 srULUsSUR (380/230 Taas]
32.1.1 fueldlihfineRndiinefaunalufu 2
30 wawil 3 14
- VIRLNDY 100% 100%
el 2 Juinig (9ne) 52
A 2 duninig (9ne) 0
- UBNLUALNDY 100% 100%
mealu 5 dinng (312) 20
W 5 duninig (9e) 0




FILINUNANITAN Lﬁumumummg'mqmmwu?memm nwa.

nW4.2.1:49. Ing 16200

3. amsgrumsliuimsfinmsindhsudlserunugldlndhaas nvn. ( Guaranteed Standards of Performance)

NANITANLHUIY
nu/lasanu husne ifymailassa
n.A. /.0 ne. | lnsuna 3
3.2.1.2 ﬁmalﬁﬂﬁwﬁmﬁmﬁ?ﬂﬁmeaérmmmﬁuﬂdw
30 wanil 3 wa
- LUALADY 100% - laif049 89T URAN2ALTILNY NNITRARS
el 2 Juinig (3ne) - AmafuAnundn 30 A 3 wa Twandied
WY 2 dunIng (978) -
- UANLUALNAY 100% laifD49 89N URAN2ATITI NIV RARS
ngly 5 Juinig (91) 3 AmaFAUIANUNGN 30 A 3 Wd wanmiies
N 5 unng (31e) _
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 vdautlasrunasaniuladiie 250 1Adke 100% 100%
A8l 35 Junnnig (51e) 2
AR 35 4uninig (98) 0




FILINUNANITAN Lﬁumumummg'm@mmwu?memm nwa.

nW4.2.1:49. Ing 16200

3. amsgrumsliuimsfinmsindhsudlserunugldlndhaas nvn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu husne ifymailassa
n.A. /.0 ne. | lesuna 3
3.2.2.2 udaudasruinganiiuiungn 250 1AdLe 100% 100%
wsladifin 2,000 1A%LE
Aeli 55 FuNINNg (578) 3
WU 55 dunnnng (98) 0
3.3 szaziammausuasiigldlnihdasrania
FR4L58aU
3.3.1 msleuded 4 Iiiuazitaniawlaey 100% 100%
nandsziunsldnin
naly 30 Juninig (9a) 1
WY 30 dWrnng (3e) 0
3.3.2 NMangAuuAnUsziung b i 100% 100%
naly 20 Junnnig (9a) 0
WY 20 dUNIng (98) 0




FILINUNANITAN Lﬁumumummg'mqmmwu?memm nwa.

nW4.2.1:49. Ing 16200

3. amsgrumsliuimsfinmsindhsudlserunugldlndhaas nvn. ( Guaranteed Standards of Performance)

NANITANLHUIY
nu/lasanu husne ifymailassa
n.A. /.0 ne. | lnsuna 3
3.3.3 nsAadeLdaiaqEe Maafusay 100% 100%
wsaaU AN wazldnsendy
- wugldi anelu 5 duinnng (9na) 1
- pug i Aw 5 duinig (9e) 0
3.3.4 n3RTAdaLdaiaqBeuAeNfuNE 100% 100%
\raedpving LAz lLLa5e 50 F1en Insin
- pIvAdauvTasnsag g Wi
A8l 5 Junnng (5e) 0
- pIvAadauvTasnsag g i
W 5 9UN19 (378) 0
3.3.5 NN ANRUAILTNNT (ANLTN132EN8IUR) 95% 100% N9 A, AN 90 s TN TTENE
atunslalddeendndeaas 95 WUl A1 (lddraznsdilasfinim)
- andiunisniglu 25 Juinnng 0 asaniludasanafuanlinug 14 nin

- AEINNTINY 25 TUNNNIT




FIEURANTANLUUMNNIATFIUAAINLTNTURI NAA.
NNA.2.MN4. Tng 16200

3. amsgrumsliumsfimsindrsudssrunugldindhaas nvin. ( Guaranteed Standards of Performance)’

NANITAILUUIY
nu/lasanu husne ifymailassa
n.A. /.0 ne. | lesuna 3
3.4 szazaranglWAunay nsaignenare
(ﬁuﬁ’mmn%“uﬁpﬁﬂwﬂﬁ'\szﬁuumﬂﬁﬁ
mutaulansudan)
3.4.1 HlElWaenan
- LnLag 100% 100%
Aelye 1 Juninig (31e) 0
WY 1 dunIng (918) 0
- UAnLUALADY 100% 100%
Aely 3 Juninig (31e) 0
WY 3 dunIng (918) 0
3.4.2 HldlWaelug) 100% 100%
el 2 Juninig (31e) 0
WY 2 duning (918) 0




FIEURANTANLUUMNNIATFIUAAINLTNTURI NAA.
NNA.2.MN4. Tng 16200

3. amsgrumsliumsfimsindrsudssrunugldindhaas nvin. ( Guaranteed Standards of Performance)’

NANITALLUIU
nu/lasanu husne ifymailassa
n.A. A.A. n.8l. 1nsuna 3
3.5 nMsanaRuAlsSUNaa TR ASa I UAR 85% 100%
ANVIsuUsEnUluszazIa N M uUm
Aeli 10 N1 (31e) 0

WL

10 JUN1T (518)




