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2. mmgwmﬂﬁ’u?miﬁq'lﬂ (Overall Standards)

NANITALU WY
nulnasany whuane iymagilassa
B.A. W.gl. 6.0 lnsung 4
2.1 @rursaanginwrAulasasas 90 uagann ladiaenan 90% | 100% 97.72% 97.72%
srUUIWWNTATRY WLAINLIAIN LASULAY
ENLIY NTURNLRAU
- gnunnang lAunfelu 4 9.4, (A59) 0 43 43
- A IWALIAWAIN 4 1.4, (A59) 0 1 1
k24 v = ql Q [ ! 0 0 0 0
22 @nnsanntadasausauluizansanuliii latiaendn 95% | 100% 100% 100%
lasasaz 95 nelu 4 hau(daasauilu
ANLANEUDNHS)
- annsoun ladefeeFaunead 1 ni
el 4 1Bau (1399) 2 1 3
- uiladefesFauaaeldviin
- 4
INUNAN 4 1AL (L584) 0 0 0
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2. mmsgmmﬂﬁ’u?miﬁq'lﬂ (Overall Standards)

NANITANLUUIU
nulnasany whuane iymagilassa
A.A. .8l 8.A. | LASNNE 4
23 msenuniaglviniildass
2.3.1 i lwasmuundumisannineu laiteend1 98% | 100% 100% 100%
NN3Iel
- @'f]uﬁ’mmﬂv@ﬁﬂﬁlﬁ’@?\mﬂLﬁfau (3781) 32,186 32,186 64,372
- fi’ﬂmusﬂ%’mﬂﬂummum%ﬂum (31%) 32,186 32,186 64,372
2.3.2 il lwamidesgumion nnineu nnae 100% 100% 100% 100%
- fa'mmmiqﬂvmﬁﬁﬁ@?mﬂLﬁfau (3781) 32,186 32,186 64,372
- ﬁﬁuqucﬂﬁv@ﬂﬂmmﬁm%\mm (3781) 32,186 32,186 64,372
24 apddlundmiarlnirlunsazifiau laddaendn 95% | 100% 100% 100%
laivagninsaaas 95
- Sndeluudauilan i Wugldinin (:e) 32,186 | 32,186 64,372
- dmnuluudavian e (3781) 32,186 32,186 64,372
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2. mmsgmmﬂﬁ’u?miﬁﬂﬂ (Overall Standards)

2.6 paudadasiauaing kWA e ngAns
(Call Center) n1gly 10 W
laivdagninsasas 90
- @NI0ABUANDINTDNE 1 I
ety 10 wi
- FRUAINNNTEIE L N

1A1UN9Y 10 WA

laitfaeingn 90%

NANITALLUIY
nulnasany whuane iymagilassa
A.A. .8l 8.A. | LASNNE 4
25 pavtasausauangldliwi uasanla 100% 100% 100% 100%

sumsas malu 30 Auyinnng ludaanan
faaaz 100
- @NI0ABUANDINTDNE b

el 30 §winns (Bev) 3 1 4
- ARUAINNTEIE L AN

fungn 30 Suvinms (Feq) 0 0 0

lwsiada Call center n1glAN @R
v
laFARIT19UKEA Wy Nl

Han17ANLEWaY /10 AU,
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nulaseny hunne iymagilassa
5.7 .8l g.a. | lasud 4
31 Amawlndn
3.1.1 maudeesulnihaaamiifiedfimenu s
Wi (Planned Outage) dﬁﬂ%ﬂ@ﬁﬂﬁﬁﬁﬁ@%ﬂ
usfauasaunasan RS 300 KVA duld
anLiu nalgniau
R EITCRIp TR 100% 100% 100% 100%
- usaaesu i s
Taitfaaindn 3 4u (318) 0 2 2
- uwsarasu A aaamiin deeandn 3 Ju (sne) 0 0 0
nsfiimau 100% 100% 100% 100%
- ﬂﬁu“‘mmﬁummmmmﬁLLf%’qifi’ (31%) 0 2 2
- ldgunsndJuifenwiuanssazioa
Fudald (:2) 0 0 0
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NANITALLUIY
nulaseny hunne iymagilassa
B.A. .8l 8.a. | lesund 4
3.1.2 maurlatfoymIndndy drusudld il 100% 100% 100% 100%

L°ummﬂmw‘%mmqmmmmmﬁﬁm%ﬁ
UL ATNATIN AR 300 KVA Sl

2Ny NstlanIau

- uwilatToy inen anelu 24 9. (318) 0 0 0

- udlatfoym IineL B 24 9. (318) 0 0 0
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITAL UL
nulaseny hunne iymagilassa
B.A. .8l 8.a. | lesund 4
32 szazaaigualdiniiselutaaldlvi
(ﬁ'uﬁ'mmni’uﬁpj'm'a"lﬁ'lwﬁﬁﬁﬁizﬁmmz
UiRmuRaulaasudau) nedifiszuy
Faaag 100
3.2.1 3rLLUsISURA (380/230 Toas]
3.2.1.1 ﬁm@lﬁ’lﬂﬁﬂﬁmﬁm%ﬂﬁme’mmmiﬂLﬁu
30 wanil 3 ina
- ALHDg 100% 100% 95.83% 95.83%
malu 2 Juninng (9ne) 0 46 46
A 2 duninig (90e) 0 2 2
- WanLuaLNes 100% 100% 92.85% 92.85%
mealy 5 duinng (31e) 0 13 13
Au 5 duninig (9a) 0 1 1
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITANLHLUIY
nulaseny hunne tymailassa
5.7 .8l 8.A. | lnsund 4
3.2.1.2 ﬁm@lﬁ’lﬂﬁﬁﬁm@ﬁmﬁ%ﬁme’mmmﬁuﬂdﬁ
30 wanil 3 wa
- LUALHBY 100% - - - 1aif 0991 BN UHAN TN N1 ARRT
Al 2 unnig (9e) - - - Amesuunaniund 30 A 3 wa luamniies
N 2 duninng (3e) - - .
- UANUALEDY 100% Taif 09189 UHAN TN NN TTA AR
melu 5 Funinig (99) - - - AmaFIUIANUNLN 30 A 3 Wd wanaLiies
N 5 unIng (318) - - _
3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 vfauasrunnsantuldiin 250 wake 100% 100% 100% 100%
Aels 35 Junnig (51e) 0 0 0
A 35 3unn1g (99) 0 0 0
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITAL UL
nulaseny hunne iymagilassa
B.A. .8l 8.a. | lesund 4
3.2.2.2 udaulasruingauiuaundn 250 1ALe 100% 100% 100% 100%
sl ladLAis 2,000 1ADLA
Ael 55 JuNInng (318) 0 0 0
A 55 duninng (9a) 0 0 0
3.3 szaziammausuasiigliliihdasrania
FR9138Y
3.3.1 malevied i uazvianiawasu 100% 100% 100% 100%
uandsziunnsldlnin
mealu 30 Juninng (9a) 3 0 3
WY 30 dWvnng (3a) 0 0 0
3.3.2 NMgangAunAnysziun1s L Wi 100% 100% 100% 100%
mealu 20 Juninng (9a) 0 0 0
AR 20 Funnng (9ne) 0 0 0
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3. amsgrumslindnsiimslndrsudserunugldlndraas nvin. ( Guaranteed Standards of Performance)”

NANITANLHLUIY
nulaseny hunne tymailassa
5.7 .8l 8.A. | lnsund 4
3.3.3 MsArMadeLdaiaqEe Aoz 100% 100% 100% 100%
wsaau AN uaztinnsensy
- o ld it anelu 5 dvinnig (31e) 2 1 1
- oA Aw 5 iinie (91e) 0 0 0
3.3.4 NsAIAdaLda e BALN TN e 100% 100% 100% 100%
Arasdpiag I uazluLa5a U AN I
- A3vRdauvTaRasiar L i
Ael 5 dunanng (98) 0 0 0
- A3vRdauvTaRasiar L i
N1 5 3UNINNT (578) 0 0 0
3.3.5 N9 AURUAILENNT (ANLTNTVENEILR) 95% 100% 100% 100%  |1unsdifi nln. lda@nunsnsniiunisaenes
Autiunnslalideandnienns 95 WL A 1 (laidnaznsallarfini)
- Anunnennelu 25 dwinnns 0 0 0 [|Resndusesanaluauldiugldlnin
- AHUNNTNY 25 TUNINNT 0 0 0




FIEUNANMTANBUNUANNNIATFIVAUNINUTNITARL NAA.
NNE.2.mN4. Tng 16200
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NANITAL UL
nulaseny hunne iymagilassa
B.A. .8l 8.a. | lesund 4
3.4 szazaidnglWAunay nsalgneaanelnin
(ﬁ’uﬁ'ﬂmnfi’uﬁg’ﬂﬂﬂﬁﬁﬁszﬁmmzﬂﬁﬁa
mnitauluasudo)
3.4.1 HldlWaean
- ALY 100% 100% 100% 100%
malu 1 Juiinng (3ne) 0 0 0
A 1 dunanig (30e) 0 0 0
- UANLUALADY 100% 100% 100% 100%
malu 3 Juninng (9ne) 0 0 0
AW 3 dunanig (30s) 0 0 0
3.4.2 HldlWaelug 100% 100% 100% 100%
mealu 2 dinng (31e) 0 0 0
AU 2 duninig (30g) 0 0 0
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NAN1I9ALRUNY
nulaseny hunne iymagilassa
f.A. .2l .. nsuna 4
3.5 nMgagRuAlsunaelna i Avsa R uan 85% 100% 100% 100%
ANNsulsenuluszaziaannnvum
Aelu 10 dunnig (308) 0 0 0
N 10 9unIN1g (319) 0 0 0




