FIENTUHANTITANLUIUAINNIATFIUAATNLINNFARY ANA.

nN4.2.9m%4. Ins 16200

2. N1M5§ N5 IALEN1sNa L (Overall Standards)

5 NANITANLU WU
Nulageanu lunng — ywadassa
u.A L. q.a. | losua 1
2.1 gwnsaanglndlAulasasaz 90 uasan Tiflaendn 90% | 97.14 100.00 | 100.00 97.14
szuulnTAdas WuaINAINEASULAY
8NLIY NTURNAU
- @anngnangAuAelu 4 9.0, (AF) 34 0 0 34
- anglAwAUNGN 4 9.4, (AF9) 1 0 0 1
22 @nsaunladasacFauluizadnssnulniin laitieendn 95% | 100% 100% 100% 100%
lasazas 95 nelu 4 thauEasEauiilu
ANLUANBIDNEST)
- awnsaufiladiatesmaune 14 Wi
Aely 4 ey (5e9) 0 0 0 0
- ufilafiasasmanpasi1E i
a 1 A 4‘
NUNIT 4 Laaud (1984) 0 0 0 0
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2. N1M5§ N5 IALEN1sNa L (Overall Standards)

NANITALLUINY
Nulageanu Whuane tlymnailassa
N.A n.w. A | leagang 1 )
23 mearumig Wi ildase
2.3.1 1IN lwasruumeumicenninau laitiaendn 98% | 100% 100% 100% 100%
NNaNe
- gruanmbae i lsonidey (9e) 32,186 | 32,248 | 32,329 | 96,763
- émqut’g‘Lfﬁ”Lw*Wﬂummmuumﬁwm (378)) 32,186 | 32,248 | 32,329 | 96,763
2.3.2 § 1§l lwandesdumian ynmew ynang 100% 100% 100% 100% 100%
- gruanmbat i lsonidey (se) 32,186 | 32,248 | 32,329 | 96,763
- S W Winasdlesiomn (e) 32,186 | 32,248 | 32,329 | 96,763
24 Apadluudamiarlwihlunssziiau Taitleandn 95% | 100% 100% 100% 100%
ldviaaninsasas 95
- Spdalundaiian i g N (ne) 32,186 | 32,248 | 32,329 | 96,763
- Sundluudaniian ifivians (:e) 32,186 | 32,248 | 32,329 | 96,763
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2. mmgmmﬁﬁu’%meﬁ’qvlﬂ (Overall Standards)

NANITANL U
Nulageanu Whuane tlymnailassa
A n.N. Na | lesung 1 )
25 paudafasFauangldinia wasanla 100% 100% 100% 100% 100%

FuAiFas melu 30 Auvinns laddaanan
Faaaz 100
- @N1IRaUAIn NTeaE W I

mely 30 Fuinns ([Ge) 0 1 0 1
- pauAn e 15w

finndn 30 Fwinnns (eq) 0 0 0 0

2.6 pavdaiasisauang b ininednsAng
(Call Center) A&l 10 W
litiasninFaaas 90

- @wnsanauAInINaeE 14T
el 10 W
- mauAnNaegE 1 Wi

1A1N91 10 W

laiiaeingn 90%

lwiadia Call center nslwiNam
2
TAa99789180A ey Nl

TEnan 195U AN AU,
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3. aasgIuns lwdsnisinisinihsudssaunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

NANITALUUIY
Nulagenu Whuane tymaiassa
N.A. .. qa | lasug 1
3.1 Aamawlnih
3.1.1 milﬁmﬁuiwgﬂﬁmwﬁmﬁ@ﬂﬁﬁﬁmu AN
WK1 (Planned Outage) ﬁﬁﬁ?ﬂéﬁiﬂ’ﬂﬁﬁﬁmﬂ
ol asNATINRUAIS 300 KVA T4l
aNLAu NIURNLBY
nswasnulw 100% 100% 100% 100% 100%
- wRaenu Winaawmtin
laifiaendn 3 414 (3na) 0 0 0 0
- wReaasy INanautin fasnan 3 34 (318) 0 0 0 0
nsi iR 100% 100% 100% 100% 100%
- ﬂﬁu"ﬁmuﬁummw:mmﬁuféqi?i (318) 0 0 0 0
- ldgnnsadjuRauiuaiuszeazioan
AR (3ne) 0 0 0 0
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v a = v @ o o [ 3
3. aasgIuns lwdsnisinisinihsudssaunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

NANITALUUIY
Nnulpganu Whuane teyngilassa
N.A. .. qa | lasug 1
3.1.2 nsufilatTeymn inay dwsuglEninly 100% 100% 100% 100% 100%

memﬁmw‘%ﬂmeqmmummﬁﬁmﬁ%
pdioulas AN AURIS 300 KVA 3

aNLAu NIURNLBY

- uilatTyy Wiy nelu 24 9. (318) 0 0 0 0

- uflatTymwWinay i 24 9. (908) 0 0 0 0
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3. aasgIuns lwdsnisinisinihsudssaunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

NANITANLUUUY
Nulagenu Whuane tymaiassa
N.A. n.N. qn. | lnsunad 1
3.2 sraziaangaalilnilraelusiaaldlni
(ﬁ’uﬁ'mmni’uﬁé’maﬂﬂﬂﬂﬁﬁzﬁmmz
UFriReutaulansudou) nsdidiszuy
MUUIENSBNDE LAY
3.2.1 TULUIIUAN (3801230 T9aF)
3211 feldlniinflveRasiinesaunnlinu
30 wanil 3 g
- AN 100% 100% 100% 100% 100%
melu 2 dunanig (31e) 47 39 46 132
A 2 Junnnng (9ne) 0 0 23 0
- UANLUALAAY 100% 100% 100% 100% 100%
melu 5 dunnig (31a) 4 19 23 46
A 5 duninng (9ne) 0 0 0 0
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3. aasgIuns lwdsnisinisinihsudssaunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

NANITALUUIY
NuUlATINu hunne tywalassa
u.A .. qa | lasug 1
3.21.2 ém@iﬂﬂ%ﬁmﬁmﬁ%ﬂﬁmﬁmmmﬁuﬂdﬁ
30 wanil 3 a
- LUALANDY 100% - - - - laid0emeuaan1sfnfinay nsrefnga
mealu 2 Juninig (5e) - - - - Amefrunmiiungn 30 A 3 wa Tuwamnies
AR 2 duninig (572) . _ . -
- UBNLUALNAY 100% lsif0eeuaan1IfTinay nsreRAnsa
el 5 duninig (31a) - - - - ApafIuAALNGT 30 A 3 1a wanLumLEes
W 5 Juninng (3nw) . _ - _
3.2.2 SLULUINAUGI(22/33 LAD)
3.2.2.1 udaudasuamuiuldifu 250 1paLe 100% 100% 100% 100% 100%
Aelu 35 Aunnng (518) 0 0 0 0
WY 35 9unnnig (308) 0 0 0 0
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3. aasgIuns lwdsnisinisinihsudssaunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

NANITALUUIY
Nulagenu Whuane tymaiassa
N.A. n.N. qn. | lnsunad 1
3.2.2.2 vilaulasrunnsauiuiundt 250 1AdLe 100% 100% 100% 100% 100%
wsi LadLAiw 2,000 LAALE
nelu 55 dunanig (a1e) 0 0 0 0
Wi 55 JUNInIg (519) 0 0 0 0
3.3 izﬂmmmauaumﬁ@ﬂﬂﬂﬁ’émmaﬁa
Faql3au
3.3.1 msteuded W inkuazidenisiaey 100% | 100% | 100% | 92.30% | 97.14%
uantlsziuns 14 Iniin
Aely 30 dunnig (3e) 10 12 12 34
WY 30 dunnnig (30e) 0 0 1 1
3.3.2 MeangAunanLlseiunig 14 Wi 100% 100% 92% 100% | 96.61%
nelu 20 Funinng (979) 15 23 19 57
Wr 20 duninig (ane) 0 2 0 2




FIENIUHANTITANLUIUAINNIATFIUAATNLINNFURY ANA.

nN4.2.9m%4. Ins 16200
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3. aasgIuns lwdsnisinisinihsudssaunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

NANITALUUIY
Nulagenu Whuane tymaiassa
.A. .. qa | lasug 1
3.3.3 NIAsaaaLiatesde (AefUsaAy 100% 100% 100% 100% 100%
usam i waglwWinnsenisu
- nuflElin anelu 5 dwiinng (90w) 1 0 0 1
- oW w5 duianng (91e) 0 0 0 0
3.3.4 nansadeLieteseuianiunisey 100% 100% 100% 100% 100%
wisaasnmaginuaz o a5a 5y Fuan I
- pgnaaaLvisesasal 1 Wi
nelu 5 dunanig (ane) 0 0 0 0
- pAaaLvisasasal 1 Wi
WK 5 Juniinng (30e) 0 0 0 0
3.3.5 N1318ARRUANLENTT (ANLBNNTTELLR) 95% Tunsdli nuln. ldanunsasiiunisaeneian
putiunnslélitiasndndesay 95 WAL IWANLR (draznsiilafinn)
- atiuniannalu 25 duninig 0 0 0 0 [ReanilufiesanaRuanliiiudlE i
- AHRNN9NYE 25 Juninng 0 0 0 0
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3. aasgIuns lwdsnisinisinihsudssaunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

NANITANLUUUY
Nulagenu Whuane tymaiassa
N.A. n.N. qn. | lnsunad 1
3.4 szaziaananalWAunal nsaignenanelnih
(FudnannFungldiniihdrsz Ruuazl §iiR
maaulansudou)
3.4.1 §llanean
- ALY 100% 100% 100% 100% 100%
melu 1 dunanig (379) 83 933 1184 2200
A 1 Junnnng (9ne) 0 0 0 0
- UANLUALAAY 100% 100% 100% 100% 100%
melu 3 dunnig (31a) 0 0 0 0
A 3 Junnnng (9ne) 0 0 0 0
3.4.2 {llnanelvny 100% 100% 100% 100% 100%
melu 2 duninig (31a) 0 0 0 0
Wy 2 duinng (9e) 0 0 0 0
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3. aasgIuns lwdsnisinisinihsudssaunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

. NANISAILUEUNY
nulasanu e auvadassa
4.0, .. qa | leasuna 1
3.5 n1sanaRuAIlSuNanalna i AvEaRuAn 85% 100% 100% 100% 100%
ANNTUUTENULUSLALLIRINNINUUA
Aely 10 dunng (3e) 0 0 0 0
N 10 9uNINNT (978) 0 0 0 0




