FIEUNANITAN Lﬁumumummgﬁu@mmwu?mﬂm nwn.

nWE.2.1349. Ing 16200

2. mmg'mmﬂﬁu?miﬁ'fﬂﬂ (Overall Standards)

NANITANLUUIU
nulnrsany Whuane iymgilassa
LALEl. N.A. qe. | lnsung 2
2.1 d@rusaanglnifulasasas 90 nasann laitlaeindn 90% | 99.04% 100% 100% 99.56%
szuulwihdadas duannanfilasuuds
ENLIY NSURNLAU
- gnansnanenAunneli 4 1.0, (a%) 105 114 13 232
- qnellAuAung 4 1.4, (A5) 1 0 0 1
22 gnsondladaiacidauluEacsaaulniin laifinand 95% | 100% 100% 100% 100%
lngasaz 95 mealu 4 thauGasFauily
ANLRNHUDNLS)
- annnsoufiladeesimaunecd 1 lni
el 4 @ew (F09) 0 0 0 0
- ufiladedesFauaaci]ld v
Aundn 4 dew (3e9) 0 0 0 0
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2. mmg'mmﬂﬁu?miﬁ'fﬂﬂ (Overall Standards)

NANITANLHUIY
nulnrsany Whuane iymgilassa
L8l W.A. Ne. | lasuna 2
23 nsanumig il dase
2.3.1 Wi lwaemuundumisannineu latieend1 98% | 100% 100% 100% 100%
Akt
- guAnbe i i dasmnidien (:e) 32,390 | 32479 | 32516 | 97,385
- fﬁﬁmu@%VLWWﬂumWnuuwﬁ”wm (31%) 32,390 32,479 32,516 97,385
2.3.2 {1l lwamideseumiag ey nse 100% 100% 100% 100% 100%
- guAnie i T dasmnidien (:e) 32,390 | 32479 | 32516 | 97,385
- Sl lihandlesiome (1) 32,390 | 32,479 | 32516 | 97,385
24 dnddluudeniianlnilunsaziiay lifleend1 95% | 100% 100% 100% 100%
lddaaninsanas 95
- Sndeluutaiian A gL i (9e) 32,390 | 32,479 | 32516 | 97,385
- Sualuudaileniivae (312) 32,390 | 32479 | 32516 | 97,385
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2. mmg'mmﬂﬁu?miﬁ'fﬂﬂ (Overall Standards)

2.6 paudadasiFauaing kWA ingAne
(Call Center) ngly 10 W
lutiaaninfasas 90
- @1N190RBUAND NN L InFi
el 10 Wi
- pauAInNYe] 1 N

NN 10 U

laitineingn 90%

HAN1SANLUUIY
nulnrsany Whuane iymgilassa
L8l W.A. Ne. | lasuna 2
2.5 pavdadasFauanngldini udsanla 100% 100% 100% 100% 100%

FuAsas nelu 30 Juinng lddaandn
Saaaz 100
- @1N190REUAND NN L T

el 30 Susianie (Hav) 1 6 0 7
- pauAInINYe] 1F N

Aundn 30 Susianae (Fag) 0 0 0 0

lwsiadia Call center Nzl am
52
laARIT1L9UHEA Wy Nl

Huani17a1tuay a1n AUy,
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3. 1msgrumslitEnsfimsinihsudssrunufldininaas nvin. ( Guaranteed Standards of Performance)’

NANITANLUUIY
nu/lasanu ihusng ifymailassa
Lad.8l. N.A. Ne. | lnsund 2
3.1 Aumwlndh
3.1.1 maudszedulnfiraaamdinfiedfumnu mu
Wi (Planned Outage) a‘?’wﬁmﬁfﬂwgﬂﬂﬁﬁmﬁlz/ﬂ
yffautasnunasau s 300 KVA fuld
ANLu NIgNIAY
nsuasauin 100% 100% 100% 100% 100%
- udsaasuIninaaemiin
Tadfiaeingn 3 3u (318) 0 0 0 0
- uRaranuTnWinacanti feandn 3 Ju (sne) 0 0 0 0
nsfiimau 100% 100% 100% 100% 100%
- ﬂﬁﬂﬁmuﬁummzﬂmmﬁLL%’QVL?S (318) 0 0 0 0
- ldannsodfiRnwiuaussazioa
Fukals (:ne) 0 0 0 0
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3. wmsgauns uEnsinms il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu ihusng ifymailassa
L8l Nn.A. Ne. | lmsuna 2
3.1.2 naufflatlogmInilnsy druiud 14 ninly 100% 100% 100% 100% 100%

mmmmmw’%me‘mmummﬁﬁmﬁ%
ol aILNATINAUAILA 300 KVA 31l
ANL3U NILRNIAY

- whlatToyn Wiinay nnalu 24 au. (31a) 0 0 0 0

- uhlatToym Winey i 24 9. (318) 0 0 0 0
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3. wmsgauns uEnsinms il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu ihusng ifymailassa
L8l Nn.A. Ne. | lmsuna 2
3.2 sraziaaigualdiniiheelusiaald v
(1:171.1ﬁ’mmn’i“uﬁQ’m@"l%‘lﬂ%ﬁﬂs:@uum
UFiRmuRauluasudau) nedifiszuu
AMUUIENSANDEUAD
3.2.1 STULLIIAUAN (380/230 Taas)
3.2.1.1 relilnfinfineRnsiinefaunalufu
30 wanil 3 14
- ALHBY 100% 100% 100% 100% 100%
el 2 Juninig (9ne) 58 51 28 137
A 2 Aunanig (9ne) 0 0 0 0
- UanNLALEAY 100% 100% 100% 100% 100%
mealu 5 duinng (312) 19 15 18 52
R 5 dunnig (9e) 0 0 0 0




'a"lzmuNamsﬁ'nﬁumumummg'mQmmwaﬁmﬂm nwa.

nW4.2.1:49. Ing 16200

3. 1msgrumsliEmsfinmsinihsudserunudlelnihaas nvn. ( Guaranteed Standards of Performance)

NANITALH WY
nu/lasanu ihusng ifymailassa
L8l n.A. qe. | lesuna 2
3.2.1.2 ﬁm@ﬁiﬂ%ﬁm@ﬁmﬁﬁmeairmmmﬁuﬂdw
30 uanil 3 wa
- LUALADY 100% - - - - laidi04989TURAN2ANTILNL NIV RARS
Agly 2 g (918) - - - - Awmefrmniundd 30 A 3 wa Twandied
WY 2 dunIng (918) . _ . _
- UANLUALNAY 100% lai049189 URANIA LTI NNTTRARS
ngly 5 inig (91) - - - - AmaFaunaiundn 30 A 3 wa wanniies
N 5 unIng (31e) . _ . _
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 vilautlasrunasaniuladiie 250 1Adie 100% 100% 100% 100% 100%
A8l 35 JunNnig (51e) 0 0 0 0
W 35 4uninig (918) 0 0 0 0
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3. 1msgrumslitEnsfimsinihsudssrunufldininaas nvin. ( Guaranteed Standards of Performance)’

NANITAILUUIY
nu/lasanu ihusng ifymailassa
L8l Nn.A. Ne. | lmsuna 2
3.2.2.2 udlaulasaunsauiiuiungn 250 1eale 100% 100% 100% 100% 100%
w6l LAY 2,000 1ADLA
A8l 55 FUNIN1g (378) 0 0 0 0
WU 55 dunnng (98) 0 0 0 0
3.3 sreziaanauauenglilnihiasavie
FR9l5au
3.3.1 msleuded i Infuazianiawlaey 100% | 100% | 100% | 100% | 100%
nandsziunns 1 i
naly 30 Juninig (9a) 6 12 0 18
W 30 dunnig (31e) 0 0 0 0
3.3.2 nMangAuuanysziun1s 1 i 100% 100% 100% 100% 100%
nely 20 Juninig (9a) 18 10 0 51
MR 20 dunnig (91e) 0 0 0 0
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3. wmsgauns uEnsinms il SudsenunuglglWdiaas nWn. ( Guaranteed Standards of Performance)

NANITALH WY
nu/lasanu ihusng ifymailassa
L8l n.A. qe. | lesuna 2
3.3.3 NsAIaAeLdeseqEe aafuszay 100% 100% 100% 100% 100%
wsaau i wazlnnnseniy
- oW anelu 5 dwianng (9na) 1 3 0 4
- pu RN A 5 duianig (9e) 0 0 0 0
3.3.4 n3RIAdaLdeseqBeuAeNfuNe 100% 100% 100% 100% 100%
aaednving LAz 1L T F 1A T
- pIvadauviTasnsad 14T
nali 5 9iinig (918) 0 0 0 0
- pIadauviTasnsag 14T
W1 5 TUNINNg (512) 0 0 0 0
3.3.5 NN AURUAILENNT (ANLFN13TEN8IUR) 95% N9 A, Tanunsn AL TENE
atuns i ldtieendntesas 95 WU N5 (lidraznsdilasfinim)
- Andlunnennelu 25 dwinnns 0 0 0 0 [RednflufesanaRuaulduglalnin
- ANIUNNTINY 25 JUNINNg 0 0 0 0
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3. 1msgrumslitEnsfimsinihsudssrunufldininaas nvin. ( Guaranteed Standards of Performance)’

NANITAILUUIY
nu/lasanu ihusng ifymailassa
L8l Nn.A. Ne. | lmsuna 2
3.4 szazaidnglWAunay nsaigneaane Wil
(1:171.1ﬁ’mmn’?uﬁ@ﬂﬂﬂﬁﬁixﬁuumﬂﬁﬁ
mnuaulansudon)
3.4.1 HllWaean
- ALHNDY 100% 99.87% 99.88% 99.89% 99.88%
mealu 1 Juninig (90e) 783 835 924 2542
R 1 dunnng (9e) 1 1 1 3
- UanNLALEAY 100% 100% 100% 100% 100%
mealu 3 Juninig (30e) 0 0 0 0
R 3 dunnng (9a) 0 0 0 0
3.4.2 HllWaelug) 100% 100% 100% 100% 100%
naly 2 duiinng (31a) 0 0 0 0
AR 2 dunnig (9a) 0 0 0 0
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3. 1msgrumslitEnsfimsinihsudssrunufldininaas nvin. ( Guaranteed Standards of Performance)’

. NANITALUUIU
nu/lasanu whunne foymnailassna
L8l n.A. N.el. lasuna 2
3.5 NMganaRuANlSUNANa TR AvFa I UAR 85% 100% 100% 100% 100%
ANNsuUsENUluszazIa N AN uUR
aglu 10 duninng (50e) 0 0 0 0
W 10 4unIng (319) 0 0 0 0




