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2. mmg'mmﬂﬁu?miﬁ'fﬂﬂ (Overall Standards)

NANITANLUUIU
nulnrsany Whuane iymgilassa
U.A L. da | lesund 1
2.1 d@rusaanglnifulasasas 90 nasann laitlaandn 90% | 100% 98.44% | 98.29% | 98.67%
szuulwihdadas duannanfilasuuds
ENLIY NSURNLAU
- gnansnanenAunneli 4 1.0, (a%) 46 64 117 227
- qnellAuAung 4 1.4, (A5) 0 1 2 3
22 gnsondladaiacidauluEacsaaulniin laifinand 95% | 100% 100% 100% 100%
lngasaz 95 mealu 4 thauGasFauily
ANLRNHUDNLS)
- annnsoufiladeesimaunecd 1 lni
el 4 @ew (F09) 0 0 0 0
- ufiladedesFauaaci]ld v
Aundn 4 dew (3e9) 0 0 0 0
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2. mmg'mmﬂﬁu?miﬁ'fﬂﬂ (Overall Standards)

NANITANLHUIY
nulnrsany Whuane iymgilassa
N.A nw. Ha | lasung 1
23 nsanumig il dase
2.3.1 Wi lwaemuundumisannineu latieend1 98% | 100% 100% 100% 100%
NNIIE
- ﬁﬂuﬁﬂﬂli‘)ﬂ1WW’1ﬁ1%’ﬁﬂnﬂLﬁﬂu (3781) 32,186 32,248 32,329 96,763
- fﬁﬁmu@%VLWWﬂumWnuuwﬁ”wm (318) 32,186 | 32248 | 32,329 | 96,763
2.3.2 {1l lwamideseumiag ey nse 100% 100% 100% 100% 100%
- @'mﬁmmimM%ﬁi%@?mnLﬁfau (3781) 32,186 32,248 32,329 96,763
- fﬁwmué’gi%iw%mmﬁ@wﬁum (378) 32,186 | 32,248 | 32329 | 96,763
24 dpadlundmilan i luusazifay lifleend1 95% | 100% 100% 100% 100%
lddaaninsanas 95
- Sndeluutaiian A gL i (9e) 32,186 | 32,248 | 32,329 | 96,763
- Sualuudaileniivae (312) 32,186 | 32,248 | 32,329 | 96,763
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2. mmg'mmﬂﬁu?miﬁ'fﬂﬂ (Overall Standards)

2.6 paudadasiFauaing kWA ingAne
(Call Center) ngly 10 W
lutiaaninfasas 90
- @1N190RBUAND NN L InFi
el 10 Wi
- pauAInNYe] 1 N

NN 10 U

laitineingn 90%

HAN1SANLUUIY
nulnrsany Whuane iymgilassa
N.A n.w. A | lesuna 1
2.5 pavdadasFauanngldini udsanla 100% 100% 100% 100% 100%

FumAisas melu 30 Tuvinis laidaandn
Saaaz 100
- @1N190REUAND NN L T

Aglu 30 Aunng (f‘ém) 4 4 4 4
- pauAInINYe] 1F N

Aundn 30 Susianae (Fag) 0 0 0 0

lwsiadia Call center Nzl am
52
laARIT1L9UHEA Wy Nl

Huani17a1tuay a1n AUy,
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3. wasgIunswdsnisinsinihsudssiunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

NANITALUUIY
Nulagenu Whuane tymaiassa
.A. .. qa | lasung 1
3.1 Aamawlnih
3.1.1 ﬂﬁiLL%’ﬂﬂﬁﬂW%@iNﬁﬁ’]Lﬁfaﬂﬁﬁ’ﬁmu AN
WK1 (Planned Outage) ﬁﬂﬁ?ﬂéﬁiﬂ’ﬂﬁﬁﬁmﬂ
ol AINATINRUAILS 300 KVA T4l
&INLAU NIURNLBY
nswasnuly 100% 100% 100% 100% 100%
- wRaenu Winaamtin
laifiaendn 3 414 (3na) 0 0 0 0
- wRerasy INanautin fasnan 3 34 (318) 0 0 0 0
nsi iR 100% 100% 100% 100% 100%
- ﬂﬁu"ﬁmuﬁummw:mmﬁuféqi?i (318) 0 0 0 0
- ldannsadjuRauiuaiuszeazioan
A%y (3n9) 0 0 0 0
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v a P= v @ o o [ 3
3. wasgIunswdsnisinsinihsudssiunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

NANITALUUIY
Nnulaganu Whuane teyngilassa
.A. .. qa | lasung 1
3.1.2 nsufilatTeym gy dwiulEninly 100% 100% 100% 100% 100%

mmmﬂmw%meqmmumwﬁﬁmﬁ”a
pdioulas AN AUAILS 300 KVA 3
&INLAU NIURNLBY

- uilatTyvlwWiney nelu 24 90, (318) 0 0 0 0

- uflatTymwWinay i 24 9. (908) 0 0 0 0
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v a P= v @ o o [ 3
3. wasgIunswdsnisinsinihsudssiunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

NANITANLUUUY
Nulagenu Whuane tymaiassa
a.A. n.N. qn. | lnsunad 1
3.2 sraziaangaalilnilheelusiaaldlni
(ﬂ'uﬁ'mmn%’uﬁ;jma’tﬁlﬂ%ﬁ'ﬁzLl?w,mz
UFiReutaulansudou) nsdidiszuy
AMNUIENSANDEUAT
321 TULLIIUAN (3801230 1oaF)
3211 feldlniinflveRasiinesaunnlinu
30 wanil 3 g
- ALNDY 100% 92% 100% 100% 97.75%
melu 2 duninig (319) 25 35 29 89
A 2 Juninng (9ne) 2 0 0 2
- UANLUALAAY 100% 100% 100% 100% 100%
melu 5 duninig (31a) 14 11 20 45
Y 5 dunnnng (9ne) 0 0 0 0
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3. wasgIunswdsnisinsinihsudssiunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

NANITALUUIY
NuUlATenu e tywalassa
.A. .. qa | lasung 1
3.21.2 B}m@iﬂﬂ%ﬁmﬁmI?T”qﬁm'a‘hmmLﬁuﬂfiﬁ
30 wanil 3 wa
- LUALANDY 100% - - - - laid0emeuaan1sfnfinay nsrefnga
mealu 2 Juninig (5e) - - - - Amefaunaiiunan 30 A 3 wa Tuwamniies
AR 2 duning (572) . _ . -
- UBNLUALNAY 100% lsif0eeuaan1IfTinay nsreRAnsa
el 5 dunanig (31a) - - - - ApafIuAALNGT 30 A 3 1a wanlumEes
WK 5 Junanng (3nw) . _ - _
3.2.2 SLULUINAUGI(22/33 LAD)
3.2.2.1 wdaudasuiamuiuldifu 250 LpaLe 100% 100% 100% 100% 100%
Aelu 35 Sunnng (319) 0 0 0 0
WY 35 9unnnng (308) 0 0 0 0
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v a P= v @ o o [ 3
3. wasgIunswdsnisinsinihsudssiunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

NANITALUUIY
Nulagenu Whuane tymaiassa
a.A. n.N. qn. | lnsunad 1
3.2.2.2 wiiaulasrunaauiiuiundd 250 1AdLe 100% 100% 100% 100% 100%
wsi ldLAiw 2,000 LAALE
nelu 55 dunanis (ae) 0 0 0 0
Wi 55 JUNInIg (319) 0 0 0 0
3.3 ezﬂ:mmmuaumﬁé‘lﬁlwﬂﬁmm@ﬁﬂ
Faal3au
3.3.1 msleuded i lntuazidenisiaay 100% 100% 100% 100% 100%
uantlseiuns 14w
gy 30 dunng (519) 4 4 5 13
WY 30 dunnnig (90e) 0 0 0 0
3.3.2 neanaAunantlaeiunis1E i 100% | 94.12% | 93.75% 100% 96.08%
melu 20 duiinng (91a) 17 16 18 51
AU 20 Funnnig (3ne) 1 1 0 2
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v a P= v @ o o [ 3
3. wasgIunswdsnisinsinihsudssiunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

NANITALUUIY
Nulagenu Whuane tymaiassa
.A. .. qa | lasung 1
3.3.3 NIAsagaLietesde AefUsAy 100% 100% 100% 100% 100%
usam i waglwWinnszssu
- nuflEli anelu 5 dwianng (9nw) 1 0 0 1
- oW w5 duianng (91e) 0 0 0 0
3.3.4 nansadeLieteseuianiuniseny 100% 100% 100% 100% 100%
wsaasmmiag i uaz o a5a 50 Fuan I
- pgnaaaLviseRnsal 1 Wi
nelu 5 dunanig (ane) 0 1 0 1
- pgnAaaLvisaRasal 1 Wi
WK 5 Juniinng (37e) 0 0 0 0
3.3.5 N1318ANRUANLENTT (ANLBNNTTEEILLR) 95% Tunsdli nuln. ldanunsasiiunisaeneian
putiunslélifiasndnfesay 95 WAL IWANLR (draznsiilafinn)
- andiuniannalu 25 duninig 0 0 0 0 [ReanilufiesanaRuanliiiudlE i
- AHRNN9INYE 25 Juninng 0 0 0 0
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3. wasgIunswdsnisinsinihsudssiunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

NANITANLUUUY
Nulagenu Whuane tymaiassa
a.A. n.N. qn. | lnsunad 1
3.4 szaziaananglWAunal nsaignenanelnih
(FudnannFungldinihdrse Runazl §iia
maaulunsudou)
3.4.1 §lElWanaian
- ALY 100% 100% 100% 99.46% 99.81%
el 1 dunanig (379) 895 859 933 2687
Wy 1 duiinng (91e) 0 0 5 5
- UANLUALADY 100% 100% 100% 100% 100%
melu 3 dunnig (31e) 0 0 0 0
Wy 3 duninng (91e) 0 0 0 0
342 {llanelvny 100% 100% 100% 100% 100%
melu 2 duninig (31a) 0 0 0 0
WY 2 duninng (9e) 0 0 0 0
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3. wasgIunswdsnisinsinihsudssiunugldlWilnaas nwa. ( Guaranteed Standards of Performance)

. NANISAILUEUNY
nulasanu whuane auvadassa
A, .. qa | lesuna 1
3.5 n1sanaRuAlSuNanalaaAvsaRuan 85% 100% 100% 100% 100%
ANNTUUTENULUSLALLARINNNUA
Aely 10 dunng (3e) 0 0 0 0
WY 10 JUNINNg (918) 0 0 0 0




