swmuwamsﬁﬁLﬁmwmummsg'mﬂmmwu%ms*’um nna.

AW, ceverrs S e Ingond-gromse
0. 11A5§1UN5IHUIN1M1U (Overall Standards)
NANIIANEUIIY
u/1lAsee1u Wi Jayvnaguassa
1.0, NN,
o #@wsaglniAulidosas «o %daN l1io8n11 <o%| .@00% ©00% | .eac% | .@0o%
szuuvihdadas duananfildiuwds
aniiu nsdigniau
- annsednglwAunely @ v, (p%) Do TR B
- $relRuiuni « v, (%) 0 .......... Ol i |
oo sansaudludelosdnludomseiuliih | HUoENT <% 600.% 000% | @00% | @oo%
183080y xe Moy « iWoudaaSsudy
anganwalonys)
- awnsaunledeseaseuvedlilni
melueou o0 || .. R O | | e,
- uilvdeseasuuveslalnih
Aunin « Weou (309) R O | v |




FIEUNANTANTUIUAUNINTFIUAMAINUINITVBL ANA.

AN dyn Insoné-&neonczc
Y a Y
. mmg']un'lidl‘mlin'ﬁwﬂﬂ (Overall Standards)
NAN1IANTIU
NU/1AT9U Wmianng Uayvnguassa
3.0, .
oo N59unlelnianlgase
..o Gl lunsuUNs WMy NGy Lideenil «c%| e00% | 000 | eo0o% | eoo%
1N3Y
- gruamhelnihildasmnmeu (31e) Booce booto
- Fnnudldlilunsuunnmun (57e) - booto
! | 0 [ [o) (o)
oo Jlgbniluandisssiuniie nnsieu ynsie ©00% aaa%% ~ee.% n09.% a00%
- gruAmdagliihnldasaniieu (51v) o o
- Fwugldlnihwndesianun (518) o °
o ndslusdnalninludazifiou Livesndn «e%| .222% | eaa.% | @0a.% | .eaa.%
Lifeaninfosar «e
- dnadslundanilenlaiiliiuglalaih (e) oo il OV I
- wnluwdamlaliimavun (578) — booto




swmuwamsﬁﬁLﬁmwmummsg'mﬂmmwu%ms*’um nna.

dgaun
ANN. oo, Y eeeeeenesaerenns

0. 11A5§1UN5IHUIN1MT1U (Overall Standards)

NANISALLUIIY
u/1lAsee1u Wmiane Jayvnaguassa
3.0. ..
= [ 0, 0, 0, 0, 0,
w.¢ naudadaasauaingleluvi nawnla ©00% ®0.0..% @0a0.% @00% | @00%
v o v s o v 1
SumA1¥a9 n181u mo N5 ldtaenan
v
9YaY @00
- @nnsanauAnINvelluih
o ; 5
Mgl mo Turng (599) O R R
- waumauvasldlnih
WAUNIT o TUYNIS (15949) I R U T
©.5 neUtaesFauamngldlnimisinsdui lidosnin co%
(Call Center) melu oo u1¥
lddasnindesas wo
- awnsanaumauvesldlviih
a (o] 0
Mmoo 1
SN R FGILREIRAR
a | a (o]
Wunneowdd | S T




FIPUKNANTTANTUITUAUUINTFIUANNINUINTVBY ANA.

A, .. TR ns. ond:dnomze
o AAsgIunslEuImMsiinsinihSuussiufuldlnihves nna. ( Guaranteed Standards of Performance)”
NAN1IALEUeY
U/1A59974 wWmianng Uayvnguassn
.. NN,
m.o  AUAIWINAN ®@00 @00 ®00 @00
m.0.0 MildavesuliidramtuiteufiRam au
uru (Planned Outage) dwiufldluiinifngs
yifoutasuunp TR moo KVA Tuly
gnIu NSlanLay
n1sudsaulu 000% | e00% | 000% | eoo% | eoo%
- wdmwenulninarmi
lidosndh m Fu (370) o | e | |
- wdwaduliihdremh dosnd o u (119) o | O | |
nsUfuReu ©00% | ©00% | @00% | 000% | 600
- UftRnuiunusseznaiuield (31e) U TSP (RN - JOU I I
- launsaufUiRnuiuniussezia
fudsly (s10) =T Y R I




FIPUKNANTTANTUITUAUUINTFIUANNINUINTVBY ANA.

1L Aok T ns. g gnanss
Y a = [y v o en
an. 11037 slEVININs i SuussAufugldliniives nWa. ( Guaranteed Standards of Performance)
NANITALIUIIU
U/1A59974 wWmianng Uayvnguassn
3.0, ..
aolo MIwiladgmlniadu dmsuglalnily 000% | @o0o% | eoo®% | 600 | eoo®
qummﬂmavﬁamqmammwﬁam&gﬂ
ifoulasmunnsnifudus moo kVA Tuld
gnIu NSalanLay
- uAlelgmluiedu aelu e B, (518) Q| Qe | |
- uilelgmnluieu 1Ay e B, (318) | Qe | |




FIPUKNANTTANTUITUAUUINTFIUANNINUINTVBY ANA.

AV, v e ns.cad-gnonse
o AAsgIunslEuImMsiinsinihSuussiufuldlnihves nna. ( Guaranteed Standards of Performance)”
NAN1IALEUeY
U/1A59974 wWmianng Uayvnguassn
.. N,
ol szezaaniifueldiniliselnsiveldlni
(Wudaanuifueldlnitngrsztunas
UjtRmuReuluasudu) nsdiiiszuy
Imrenouaguia
no.6 TEUULSIIUM (meo/lomo Taad)
nooe froliliihfiveinfdinosounliiu
mo wauld m Ll
- Al ©00% | @00% | @00% | @oo% | @oo%
ety o Jwhns (519) U Qo | |
A o Twihms (379) O R Qo | |
- UBNLUALIBY ©00% | 000% | 000% | 000% | 600
ety @ Jwhns (51e) e O | |
A @ Twihms (379) O R Qo | |




FIPUKNANTTANTUITUAUUINTFIUANNINUINTVBY ANA.

NNN.

duagn

o AAsgIunslEuImMsiinsinihSuussiufuldlnihves nna. ( Guaranteed Standards of Performance)”

NANIIAILEUIIUY
U/1A59974 wWmianng Uayvnguassn
1.0, ..
.ol fueldluiinfiveiakidinesuumiuniy
o woud e Lila
- LUALIBY ©00% | 6o00% | 6o0o% | eoo®% | ook
Melu o Awihng (519) - Qo | |
e wihns (519) - R Qo | |
- UDNLYALUDY ©00% | 6o00% | 600 | eoo®% | coo%
melu & Jwhns (519) Qo | Qo | |
e @ wihns (519) - R Qo | |
oo TFUULTIAUEN(ol/aen LA3)
nlo.o.e ViiollauInTINAUlinY  b&o 1ALe ©00% | @00% | @00% | e00% | eoo®
Melu e WS (518) Q. Y I I
AW e TS (518) RO O | e |




FIPUKNANTTANTUITUAUUINTFIUANNINUINTVBY ANA.

A, e T Ins. ong-dnonca
o AAsgIunslEuImMsiinsinihSuussiufuldlnihves nna. ( Guaranteed Standards of Performance)”
Nan1sALHUeIU
U/1A59974 wWmianng Uayvnguassn
.0, ..
ool MOLUAUUINTINAUAUNI b&o AT ©00% | ©o00% | @00% | eoo% | oo
ui AU Ib,000 LAILD
nelu e Wwihns (519) - O | |
Ny @ Wing (518) =T R O | |
aa szazanaUaUaglHlnihivene
fosi3Eu
m.en.@ mii@ii%@@‘ﬂWﬁ’]LLﬁzM%amiL‘USEJ‘LJ ®@00% ®00% ®00% ®00% eo00%
nanUsgunsialnii
aelu mo Twhms (370) LE | S | |
AU mo TWNT (518) BT O | i |
an.enlo NMSBAUNSNUSEAUNSTIGLNHA ©00% | @00% | .@0.% | eoo% | @oo®
Ml wo TWiAs (919) I B o | |
AU o WY (518) Lo O | i |




FIPUKNANTTANTUITUAUUINTFIUANNINUINTVBY ANA.

nww.
o AAsgIunsliEusmsiinisinihSuussiufuldnives nva. ( Guaranteed Standards of Performance)

duagn

(3]

NANIIANLEUIU
U/1A59974 wWmianng Uayvnguassn
1.0, ..
aam N15ASIvEEUTESSEY LRgAUTEU ©00% | @00% | @00% | e0o% | @oo®
wsarulnin waglniinsznsu
- wugldluih ey @ Juvinis (5ne) T Qo | | s
- wugldlih iy @ dwihns () - T Qo | e | s
a.o.e NMIATIEUTasaunssuiuIfunsey ®@00% | 290% aodb eodhb eodh
wdasianlniuazluasasutua i
- pyvdeUnseRndaR L
melu ¢ Twhns (57) - T O | |
- pyvdeUnseRndaR Ll
i @ Twihms (379) - O | |
m.on.€ MIToAuduAuing Qunsaligldlnenian &% 00d6 | .00 | .00 | .eodb
nsualglni)
- Afluminelu be Tuihnis o | O | v |
- ALEUMSAY b TWins =T B O | |




FIPUKNANTTANTUITUAUUINTFIUANNINUINTVBY ANA.

A, .. TR ns. ond:dnomze
o AAsgIunslEuImMsiinsinihSuussiufuldlnihves nna. ( Guaranteed Standards of Performance)”
NAN1IALEUeY
U/1A59974 wWmianng Uayvnguassn
A, N,
a.c sreIandnglnAundu nnignendnglni
(WudaanSungldlnindrszRuuasufda
mulaulvasudu)
nco Hilnsedn
- Lualag ©00% | .@0dh | .aodb | .eodb | .eodb
mely o Tuhms () gee | #eg | |
Ay o Twhn (318) =T Qi | | s
- UBNLYALIDY ©00% | a0 | .@0db | .eodb | .eodb
mely o fwhms e) || . | .. Qi | v | s
A e Swhms ) | % | Qi | e |
n.clo ﬁ;ﬂ%lﬂi’miwyj ®00% @o0.db ao0.db @0db ao.db
aelu o fwhms (18) =T O | v | s
i o fwihng (31) o | O | e |




FIPUKNANTTANTUITUAUUINTFIUANNINUINTVBY ANA.
AV, v e 5. ead-gnonss

o AAsgIunslEuImMsiinsinihSuussiufuldlnihves nna. ( Guaranteed Standards of Performance)”

NANITAILIUITY
U/1A59974 wWmianng Uayvnguassn
1.0, .90,
o€ N15I1RUANUTUNI8lneTARIo I UEn 2&% 0o | .00 | .e0db | .ecdb
aunsuUsznuluszeziaaniniviun
Mol oo Jwhms ) || L o. | . ol i
il eo Jwihms (519) - ol i




