FIPNUNANTANTUIUAUNINTFIUAMAINUINITVBL AN,

duyn

0. 11A5§1UN15THUIN159IA1U (Overall Standards)

NanN1SANEUU
u/1ATe9Y Wi » Uaynnguassna
1.0 .. ia. |lesude
w.o #1508 INRAAUlASB8aT o NaIRIN Litesnil «@o%| .eoco% 7 =% | -..%
seuulnAndndae duanLIAINbASULIY
b4 = a
anviu nsaianiiy
- annsadgAunely @ v.u. (P5) o S o | -
- elAuiun @ B4, (AS9) - S _ e,
o @unsanilotedosdevluSewsulniy | lidesnit «e%| eee% | e % | re % | e %
19%auar xe nelu « wauBGausoudu
aneanNwalanys)
- anansaunluteseassuvesyldlnih
melueweu (Se9) || o. | . S S -
- wilvdeseasouvelyluih
WIUNIN @ hou (15849) °




FIPNUNANTANTUIUAULINTFIUAMAINUINITVBL AN,

0. 11A5§1UN15IHUIN139IA1U (Overall Standards)

Nan1SALHUIU
Nu1As89U wWvnng Uaumnaudassa
A NN, fa. |lasud e v
.o N1581URUINANN TGS
©.on.e Hidlnihlunsuuneunileynseu Lidesndn ¢=%| 0oe % | e % | omen I — %
VN8
- Swamhgliinildaimaieu (51e) - I IR
- dwnudldlwiluaseuuniomn (310) peotinided S (RS
©.olo Jlalnihluandisssiunig yaveu Nnse 000% R % | . % | .. %
- dwAmhglwihdldtmaden o) | | L o | | e | i
- dwudldliieadlesiome o) | | L o | | i |
o Sndsdundmianlninlunsaziiou lideenin we%| .200% | ... % | e % | e %
lidesninfovay «e
- %’ﬂdﬂuLL%’wf:ﬁﬂWWﬂﬁﬁwﬂﬁﬁlWﬁw (579) ogswe | i | i | e
- Sualuudmilenlitiomn (ne) agamo | n | i | i




FIUUNANTTANTUNUAUNINTFIUAUNINUINITVRS nulA.

0. 11As§1UN15IHUIN13IA1U (Overall Standards)

duYn

U/ 1A599U

wWnane

nsud o

Usymauassa

w.¢ fnautaiaassuangldluii nasanld
o o v s o R 0
SumA15a9 Mmelu mo Mn1s lltiaandn
v
YL @00
- aansaneuAInuYeglyluih
Melu so W (599)
- wouauvew LElifn
VIUAIT eno JUNINANS (15949)

.o naudaiasFsuanngliluimalnsdnn
(Call Center) 81y oo wI¥
lddesnindesas wo

- anansaneuAnmveglyluih
Melu @o U7
- nauAn Nl Flvivh

WIUNTT @0 U

®00%

Titlesnin «o%




FIPUNANIANTUNUAUNIATFIUAMAINUINTVS NN,

AN, F3un s ond-Enloncw

..........................................................

o 1AsgIuMiusnsfimsininSudseiunudldiwihues nvn. ( Guaranteed Standards of Performance)”

NAN1IANLEIUY
M/lATeu wWvune Uaynnguassa
£.0. n.w. fa.  |loswd o
a.o  AUAMNLHAN
o.0.0 M3uTsvesuliindrmoUf iR anu
uNl (Planned Outage) ﬁﬂﬂ%’UmﬂWWWﬁaﬂ{%ﬂ
wifoutamuaruiuiud moo kVA fuly
gniu n3dianidu
n1sueaulu ©00% | ©000% | .m. % | e % | o %
- wdwanulwiharmin
Litesnd e Yu (510) L T [ e T | T
- wisweduluiharmih deenin e Ju (518) - T - o -
nsuiReu 000% | o00% | ..m. % | e % | o9
- UftRnuiunussesaiudld (51e) 2@ | | e | o
- TanunsaufiRnuiumussezoa
Audsly (o) Qi | m | SR o




FIPUNANIANTUNUAUNIATFIUAMAINUINTVS NN,

AN, F3un s ond-Enloncw

..........................................................

o 1AsgIuMiusnsfimsininSudseiunudldiwihues nvn. ( Guaranteed Standards of Performance)”

Nan1sALduY
M/lATeu wWvune Uaynnguassa

a

10.0. AN, e |laswd e

a0l Maudledyminidu dnsudldludiily ©00% | o00% | .. % | e % | . %
Lﬁumwmma‘m‘%awmqmammﬁuﬁamﬁy’a
wiouUawuinsuiuiaus moo KVA 3uly
gniu n3signidu

- udlelgmivdhey nelu oe 9. (579) @ |z | e | s

- unlelgmilvddu B e . (579) O IS e | o




FIPUNANIANTUNUAUNIATFIUAMAINUINTVS NN,

AN, F3un s ond-Enloncw

..........................................................

o 1AsgIuMiusnsfimsininSudseiunudldiwihues nvn. ( Guaranteed Standards of Performance)”

NANIIALEUNIUY
M/lATeu wWvune Uaynnguassa
.0, .. fa. |lasud e
ol szezaiiguelilvinaelmiveldinih
Wudaaniuiidueldlniidiszituuas
Ujtianutouluasudau) nedifiszuy
ERVATRI TG RHEEITE 6
Mlo.e FTUULIIFUAM (nco/omo TIad)
0n.0.0.0 ﬁmai%’lvxlﬂnﬁﬁuaaﬂéﬁﬁLm@%mmmhﬂﬁu
oo waud o Lla
- wadias ©00% | @o00% | .. % | e % | e %
melu o Jwihns (519) O ST R s | .
Wy o wihns (57w) L2 | COE
- UanLuALlieg ©00% | ©00% | .m. % | e % | e %
mely ¢ Twihns (1) <0 R N
Wy @ Jwhns (1) O -T RS B i |




FIPUNANIANTUNUAUNIATFIUAMAINUINTVS NN,

ANN. v FHYD s....... on¢gnonce
o 1AsgIuMiusnsfimsininSudseiunudldiwihues nvn. ( Guaranteed Standards of Performance)”
Nan1sA LU
M/lATeu wWvune Uaynnguassa
.0, .. fa. |lasud e
0n.0.0.0 éﬁudﬁi’flﬂf\lﬂ’]ﬁmaam&y’qﬁLma%mumﬁun’iw
mo want o Lula
- wndies ©00% | @o00% | .. % | e 3 %
mMelu o Jwihns (51e) .o oz | o | _
Wy b wing (57w) . BNC TR 2 | z.
- uanuuALdiay 000% | @o00% | ..n. % | e % | o %
melu @ fwhns () =S IR I S
WY @ uiing (57) - ot | COE
oo TEUULITITUG(ol/aen LAT)
nlob.e nisllasuinsuiuliiiy  eeo 1Al ©00% | @00% | .n. % | men % | e %
mMelu e Tuhins (57) - R e | S B o
WY e TWNG (570) =T B e | | S




FIPUNANIANTUNUAUNIATFIUAMAINUINTVS NN,

AN, F3un s ond-Enloncw

..........................................................

o 1AsgIuMiusnsfimsininSudseiunudldiwihues nvn. ( Guaranteed Standards of Performance)”

wan1saLiueu
M/lATeu wWvune Uaynnguassa
=
10.0. AN, e |laswd e
0.0.0.o MoLUAUIATINAUAUAI bE&o LATLD ©00% | ©00% | .. % | e % | e %
welsliiu 000 LAILD
melu e wihns (519) TR e | S . -
AU @& Wms (5) =T A L o
o srzIaInaUauasg LYl Sasvanse
v )
ONE
a.a.e N3loudeyldlihuasvsansiaeu ©00% | @00% | . % | e % | e %
panUseiunsiglnin
.ﬂ'}EI‘[.'Ll ;o ’?]Juﬁ’]ﬂ’lﬁ (i’]&l) 6‘1’ ......... e | IUURSUURR IR e
WU mo AWYNS (57) - T T | T | T
on.enlo AABAUMENYSEAUNTIE LT ©00% | ©00% | .un. % | e % | e %
Melu bo Twims (319) - o | e | e
W eo Jwihng (519) T T | T | e




FIPUNANIANTUNUAUNIATFIUAMAINUINTVS NN,

AN, F3un s ond-Enloncw

..........................................................

o 1AsgIuMiusnsfimsininSudseiunudldiwihues nvn. ( Guaranteed Standards of Performance)”

NANIIALEUNIUY
M/lATeu wWvune Uaynnguassa
.0, .. fa. |lasud e
aaa MIRTIRERUTeSauTeu Weatusziy ©@00% | @o00% | .n. % | nee 7 I— %
wsssuliin wazlvdhnszndu
- wugldlnih anelu @ Jwihms 51e) T . S I .
- wudldldh Ay @ Twihns (e) =T T | O .
a.o.e NMIITIIdEUTeRLS BRI UNTEY @00% | @99% | n% | n% | %
3ot lnihuazluadasuiduanliidh
- avadeuvseRasieg Lyl
melu @ fwhns (519) Q| T | T | T
- avaeuseRaselldlnih
Wi & Jwims (519) =T B T | T | T
on.on.& N13NYAURUAIUINS duﬂitﬁﬁpﬂ%lﬂ&mlﬁﬂ ®&% 0086 | o | m % | nn
msvelglnin)
- uidumsaelu e Suviinis Qo | S T | T
- allumsiiu e Juinis | S R T




FIPUNANIANTUNUAUNIATFIUAMAINUINTVS NN,

AN, F3un s ond-Enloncw

..........................................................

o 1AsgIuMiusnsfimsininSudseiunudldiwihues nvn. ( Guaranteed Standards of Performance)”

Nan1sA LU
M/lATeu wWvune Uaynnguassa
.0, .. fa. |lasud e
a.c srazmIngliundu nsdignendnelnin
WudaanuidldlnindrsztiuuasUjin
auiteuluasudau)
aco HoWTedn
- Lnfieq ©00% | .e0dh | wm% | m% | %
melu o Jwihms (1e) oo [ T | T T
Wiu o Wi (318) @ | o | o | T
- uaninLiioq ©00% | .00db | wm | mO | nn %
mely o dwhas ) || Qe | o A T
Wy e Jwihms e | o.. | .. R T | T
@l Q‘L‘MW%EJIW}J ®00% ~eodb v %0 o0 v 00
mely o Fwihms (519) @ | T | T | T
Wiw b dwihms (378) Q| T | T | e
a.¢ MseRuAliuiiselnedavioiuan RE% @odh | n % | n % | %
aufisuuseiulussezaniinnun
mely oo Fwhms o) || o | .. T | T | T
Wi oo Jwims (7e) B | T | T | T




