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2. Nﬁﬁlﬁ‘gﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’]?ﬁ'ﬂﬂ (Overall Standards)

NANITATLUUIY
nulaseny husne ifymailassa
n.A. a.0. ne.  |lesuna 3
2.1 dwngsoanglWiAuladasaz 90 nasan  [lidesndn 90%| 100% 100% 100% 100%
szuulnhdndas duainnaiilasuud
ENLIY NFURNLAU
- anunsnangAuneli 4 1.0, (%) 0 0 0 0
- aeIWAALAGN 4 9.8, (m%) 0 0 0 0
22 @ansauiladesadeuluitasusenulnein | Bideandn 95%|  100% 100% 100% 100%
lasasaz 95 mealu 4 thaudaadauily
ANURNHDN 1Y)
- @awnsoun ldefeqiFaumasy 4 Wi
el 4 Feu (Fag) 0 0 0 0
- uiladasasFaunaqd 14 ndn
Aundn 4 Feu (Feq) 0 0 0 0
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2. Nﬁﬁlﬁ‘gﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’]?ﬁ'ﬂﬂ (Overall Standards)

NANITATLUUIY
nulaseny husne ifymailassa
n.A. a.0. ne.  |lasung 3
23 msanunaglniniildass
2.3.1 {ld i luapsuumeunidaaynineu Tdfoandr 98%| 100% | 100% | 100% | 100%
NN3E)
- @'f]uﬁ’]um?ﬂﬁx\lﬂﬁﬁiﬁﬂ?\mﬂLﬁ@u (3781) 21252 | 21204 | 21242 | 63718
- ﬁﬁmu;ﬂﬂWWﬂummuw%\mm (31%) 21252 | 21224 | 21242 | 63,718
2.3.2 fld i lwamilese e ynmeu nnse 100% 100% | 100% | 100% | 100%
- grudmiagliinildasonisen (1e) 0 0 0 0
- ﬁﬂuquﬂﬁﬂWWﬁmmLﬁm%\mm (5181) 0 0 0 0
24 Andslundamiariniluusaziiau laitfaandn 95%|  100% 100% 100% 100%
laidaanindasas 95
- Sndsluudavitan I L ld i () 21252 | 21224 | 21,242 | 63,718
- fruanluudanian i (3181) 21252 | 21204 | 21242 | 63718
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2. Nﬁﬁliﬂﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’l?ﬁ'ﬂﬂ (Overall Standards)

NANITATLUUIY
nulaseny husne ifymailassa
n.A. a.0. ne.  |lesuna 3
2.5 paudasausauanegdld iy uasanla 100% 100% 100% 100% 100%
suAsae malu 30 Auvinnng lddasandn
Faaag 100
- ANNNINABLAIN N 1 LN
nnelsd 30 dunnng (L?:T’Jfl) 0 0 0 0
- FRUAININTEI I AN
1N 30 AUNINT (L??lﬂ\‘]) 0 0 0 0
2.6 paudasassauangldiWiimadnsdwd | lddeandt 90%
(Call Center) neily 10 WA
laiasndndasasz 90
- @wnsnRaUAININTa9E 1 Wi
el 10 Wi 0 0 0 0
- mauAn N DR I
\AuNan 10 w1 0 0 0 0
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANISANLUUIY
nu/lasanu hunne ifymailassa
n.A. 4.0. ne. | lasuna 3
3.1 Aumwlndh
3.1.1 ﬂf]iLm”wfaﬁuvLWﬂﬂ@'qwﬁﬁLﬁ@ﬂ@ﬂ”ﬁmu AN
W (Planned Outage) dﬁﬁ%ﬂ@ﬂﬂﬁqﬁﬁmf;ﬁ
udfauLlasnunAsNiuRaus 300 KVA T9ly
anLdu nItianiau
nsuaanu I 100% 100% 100% 100% 100%
- usspaau i aaeui
ldtfaanan 3 41 (318) 0 0 0 0
- usspasu Wi st daenan 3 du (9a) 0 0 0 0
neU RN 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬂﬁmuﬁummwzLqmﬁ'lﬁqiﬁ’ (51%) 0 0 0 0
- ldannsodfiRanwiuaussazioa
Audals () 0 0 0 0
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANTTANL MY
nu/lasanu hunne ifymailassa
n.a. .0, ne | lasuna 3
3.1.2 nsurlatfoymninay dusudld il 100% | 100% | 100% | 100% 100%

AWM ALNAYTRLLAYARINITNNARG

udaulasaunaniumcws 300 kVA auly

anLdu nItianiau

- udlatToymn sy nnalu 24 9w, (37a) 0 0 0 0

- udlatToymn ey Ay 24 9. (318) 0 0 0 0
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasanu hunne ifymailassa
n.A. d.A. ne. | lnsuna 3
32 szaziaandigualdlniheelnivaldlni
(ﬁuﬁ’m’m%’uﬁpjmﬂﬂﬂﬁ’rﬁ’m:@uum
ﬂg‘jﬁmwﬁiﬂu”lmmuﬁ'qu) nsaldsEUL
MUNUIENTANDEUAD
3.2.1 sruLUssus (380/230 Toas]
3.2.1.1 @m@lﬁﬂﬂﬁﬁm@ﬁmﬁaﬁme‘“ﬂjmmvl,mﬁu
30 wanil 3 s
- ALHNBY 100% 100% 100% 100% 100%
naly 2 duinng (31e) 10 7 3 20
AU 2 duninig (9ne) 0 0 0 0
- WANLUALEAY 100% 100% 100% 100% 100%
naly 5 duiinng (312) 30 29 25 84
WY 5 duninig (9ne) 0 0 0 0
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITANLU WY
nu/lasanu hunne ifymailassa
n.A. a.0. ne. | lesuna 3
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 nxalasrunnoniulidify 250 wale 100% 100% 100% 100% 100%
Aglu 35 Junnnng (308) 0 0 0 0
W 359U (308) 0 0 0 0
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasanu hunne ifymailassa
n.A. d.A. ne. | lnsuna 3
3.2.2.2 pdautlasuunasniuiiungn 250 1AlLe 100% 100% 100% 100% 100%
wsladifin 2,000 1A%LE
nalu 55 duninig (3ne) 0 0 0 0
AU 55 duninng (98) 0 0 0 0
33 szazanauauasiigliliiifasmaria
FR4lTEU
3.3.1 msleuded i iiuazitanianlaey 100% | 100% | 100% | 100% 100%
nandsziunngld i
naly 30 Junnnig (9a) 22 13 14 49
WY 30 dWynng (3e) 0 0 0 0
3.3.2 n3anamuuansziung 4 N 100% 100% 100% 100% 100%
nely 20 Junnnig (9e) 8 12 15 35
AR 20 duvnig (31e) 0 0 0 0
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasanu hunne ifymailassa
n.A. d.A. ne. | lnsuna 3
3.3.3 nMansageudeiadeu Raasuszsy 100% 100% 100% 100% 100%
usanulnin uazlninseniu
- pug i anelu 5 duinnng (3na) 0 0 0 0
- pug i A 5 duiinig (9e) 0 0 0 0
3.3.4 nsRInadeLdaiaq A funse 100% 100% 100% 100% 100%
widaadaviae ez luiagasutuen i
- pIagaLvTanasiar [ Wi
mealu 5 Juinig (ae) 0 0 0 0
- pIagaLvTanasiar 1 Wi
K 5 duvnnig (91a) 0 0 0 0
3.3.5 NTANLAURUAILTNT (ANLTN13T82R) 95% 100% 100% 100% 100%
ATLNNT A W deandnfesas 95
- aiunenalu 25 duranng 0 0 0 0
- AHUNNINY 25 FUNINIg 0 0 0 0
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasanu hunne ifymailassa
n.A. d.A. ne. | lnsuna 3
34 szazmaranglWAunay nsaignenanaluin
(ﬁuﬁ’m’m%’uﬁﬁlﬂﬂﬂﬁ'\szﬁuumﬂﬁﬁ
mudaulansudou)
3.4.1 ldsendn
- LVURLNDY 100% 100% 100% 100% 100%
mealu 1 Juninig (90e) 589 596 496 1681
N 1 dunIng (518) 0 0 0 0
- UANLALEAY 100% 100% 100% 100% 100%
naly 3 duinng (31e) 0 0 0 0
W 3 duninig (9e) 0 0 0 0
342 §ldlaelng 100% | 100% | 100% | 100% | 100%
nelu 2 dwiinng (ane) 0 0 0 0
W 2 Junig (308) 0 0 0 0
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3. 1IrsgIUNIT ILUENsins InihSudlsenunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITANL LU
nu/lasanu hunne ifymailassa
n.m. a.0. na. | lesua 3
3.5 Meanakualsufiaralnadaviaduan 85% 100% 100% 100% 100%
pmnysulsznulussaziiaiimnun
naly 10 Junnnig (9a) 0 0 0 0
WY 10 dWnng (3e) 0 0 0 0




